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     Raleigh Wake Emergency Communications
PO Box 590, Raleigh, NC  27602

Telephone: (919) 996-3530  Fax: (919) 996-7615
An Accredited 9-1-1 Center
May X, 2013

Dear Owner/Operator/Manager

As you know, the advent of ten digit dialing in our region has inundated Raleigh-Wake Emergency Communications Center (9-1-1) with thousands of misdialed and hang-up calls. During the last 12 months, since the inception of this requirement, the impact on our facility has been as follows:

·  9-1-1 calls have increased 
20%

· Outbound calls increased 
 80%

· “Abandoned calls” up by  
 92%

· 9-1-1 Hang-up incidents  
62,239

You are receiving this communication because, unfortunately, your business or place of employment is among the most frequent contributors to the hang-up call problem.  This means that not only are telecommunicators taken from answering life-saving 9-1-1 calls, but also that law enforcement officers assigned are not immediately available to respond to true emergencies in their jurisdictions. This effectively reduces our service to people in true need.

We have consistently monitored statistics throughout this first year, and have seen only minor change. Action must be taken to lessen – and hopefully eliminate – the wasting of valuable resources on non-emergent calls.


I’d like to discuss with you personally how we can work together to reduce this burden. At your earliest convenience, please contact me at 919-996-5015 or at barry.furey@raleighnc.gov.
Yours,

Barry Furey

Director
