


State Office Updates
• Agency Coverage

• If your agency needs assistance for coverage
• 1. Skye from Custer
• 2. Reach out to your partner agencies to see if they can assist

• The State Office is not responsible to set up the coverage

• WIC Portal
• This is the secure method for getting documents
• Staff should be explaining that email and text are not secure

• CVB at eFMNP
• Will be delayed until 2027 season



Vendor Updates
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WIC Foods/Recipe Pop-outs

Pop-out #1 Example: Whole Grains Pop-out #2 Example: Beans



WIC Pop-Outs in Stores



Recommendations for Implementation in Clinics Statewide

Pop-Outs:
Focus on local small stores 
Design for flexibility 
Connect early
Think like a shopper
Use our pop-outs or draw 
inspiration from them!

WIC Receipts:
Personalize to your area 
Acknowledge differences in 
store operations
Develop relationships with 
vendors
Knowledge is power!



Nutrition Services



Food List Updates
• Yogurt changes coming April

• Sugar limit may remove some approved items
• Will have clinic posters & updated food lists

• Food lists will also contain Healthy Together info



SWEB- Ht/Wt Bug

• Random instances of ht/wt and hgb not saving (spinning circle)
• Developer is working on a fix 
• Potential workaround

• Save health info
• Log out and log back in

• Call Helpdesk



Conferences
• NWA National Policy 

• Feb 24-26, Remote 
• 2026 Perinatal and Pediatric Mental Health 

Sumposium
• March 4-5, Billings

• New Employee Training
• March 10-11, Via Zoom

• Breastfeeding Learning Collaborative
• May 4-5, Fairmont
• Registration open in March- Code coming
• Lodging will not be paid by SO

• NWA- Annual Conference
• May 27-30, Dallas, TX

• NWA- Nutrition & Breastfeeding Conference
• November 16-18, Atlanta, GA



Healthy Together- WIC Portal Pilot 

THANK YOU
• Riverstone WIC Staff

• Healthy Together Staff Onsite
• Hill WIC Staff

• Foster family connected!





Montana WIC- Healthy Together App
• Transition in March- will review at March conference call

• Teletask
• JPMA

• Resources
• https://dphhs.mt.gov/ecfsd/WIC/

• Q & A document & Updated Training Manual
• Sent via email last week & in eLearn

https://dphhs.mt.gov/ecfsd/WIC/
https://dphhs.mt.gov/ecfsd/WIC/


Healthy Together- Training Review
• Review of Admin & Participant Portal
• Go-Live

• Feb 10th

• IT will send “invite” to your email Feb 9th
• Text to participants on Feb 10th 

• All bounce backs will get packet mailed to them
• All materials for participants are live on the website

• Spanish materials for “how to connect” and “new application”
• Office Hours

• Daily 11:00-1:00, Feb 10-20
• Zoom link will be emailed



Questions
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