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Ruter Operator Margaret Stephens was

just over a month old when Rosa Parks was
arrested in Montgomery, Ala., for refusing

to give up her seat on the bus. This week,
commemorating the 65th anniversary of Parks’
arrest, Stephens shared the story of how Parks
became a civil rights icon. Reading about
Parks, Stephens said, was a reminder of all
the progress she’s seen during her 30 years
at Metro Transit. “I'm seeing more people of
color coming into the job, more women, and
not just driving the bus but branching out into
other areas of the company,” said Stephens,
who was born and raised in Minneapolis.

Find a video of Stephens reading “I Am Rosa
Parks” at metrotransit.org/ridersalmanac.
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What to know this week

COVID-19 test kits available: COVID-19 test kits that can be self-administered are
now available to select on-site essential employees. The saliva tests are initially
being offered to help detect cases among asymptomatic employees and to provide
another testing option to those who have been in close contact with a co-worker
who tests positive for COVID-19. Saliva samples will be sent to a lab and results will
be available within 48 to 72 hours. Participation in the new testing program is
voluntary. For more information, contact a manager or supervisor. Employees who
are experiencing symptoms should make an appointment at a HealthPartners
drive-up site at healthpartners.com using the employer code 10397 or visit a com-
munity testing sites. Asymptomatic employees can schedule COVID-19 tests at the
Well@Work clinic by calling 952-967-7468.

Employees have a new way to report workplace concerns: Employees have a new
way to report things like harassment, discrimination or misuse of Council property
that they may not feel comfortable sharing with a manager or supervisor. Reports
can be submitted through the EthicsPoint service online or by phone at 844-996-
0273. Information will be directed to Council staff whose job it is to investigate
matters of wrongdoing. Individuals can choose to identify themselves when making
a report, which may assist with an investigation, or submit reports anonymously.
The Council will make every reasonable effort to protect the identities of those who
include their names when making a report, though public information laws may
require names to be disclosed upon request. Once a report is submitted, a reporter
will be able to see if there are any follow-up questions or requests through the
EthicsPoint website. Find more information and a link to the EthicsPoint website
on MetNet.

Service changes take effect December 5: Minor schedule and route changes will
take effect on Saturday, Dec. 5. Due to construction, routes that cross the Central
Avenue/3rd Avenue South bridge will be detoured to the Hennepin Avenue bridge.
Bus and rail service levels remain about 15% below where they were at before the
pandemic began, reflecting a sustained drop in demand.

Brooklyn Center Transit Center gates reopening December 8: All gate areas at the
Brooklyn Center Transit Center will reopen on Tuesday, Dec. 8. Boarding areas have
been closed in recent months due to concrete repairs. Renovations to the interior
waiting area at BCTC will continue through early next year.

Rail vehicle maintenance
meeting every challenge

From Ryan McTeague, Director-Light Rail
Vehicle Maintenance

Entering the year, we knew
expanding the Blue Line
Operations & Maintenance
Facility would make it
difficult to use the facility
where many of our light

rail vehicles are stored and maintained.

What we could not anticipate is that these
construction challenges would coincide
with a pandemic.

Thankfully, our team continues to have
an amazing attitude and is responding
with patience, flexibility and resourceful-
ness. Truly, I could not be prouder of the
work we're doing.

One of the hardest jobs we have, in any
year, is to keep our vehicles as clean as
possible. But maintaining a clean envi-
ronment in our shared workspaces and on
our trains has become an even higher
priority this year as we do our part to
help combat the spread of COVID-19.

Today, our maintenance team is not only
performing their regular duties but
working together to carefully disinfect
each train before it goes back into
service.

At the same time, we have been busy
exploring ways to enhance the filtration
systems on our vehicles without compro-
mising vehicle performance. We are
optimistic this work will lead to improve-
ments that will remain important long
after the pandemic subsides.

Our COVID-19 initiatives are especially
impressive because they are occurring
against the backdrop of an expansion
project at the Blue Line Operations &
Maintenance Facility.

As crews add onto the north side of the
building, we must carefully plan out

train movements and ongoing mainte-
nance activities. At times, we have lost
access to work areas and locker rooms.

While this has been a year of many
challenges, it will also be remembered as
a turning point for our department.

When construction is complete, our
expanded facility will have room to store

continued on next page



and maintain more than two dozen additional
light rail vehicles that will operate on the Green
Line Extension. Some of these trains will begin
entering service this winter as we prepare for the
extension’s 2023 opening.

A new wash rack that will be finished next spring
will also make it easier to clean and add sand to
light rail vehicles.

Several other long sought improvements have
also moved forward this year, including the
installation of cameras that provide high-defini-
tion real-time video and plastic seats that will
be easier to keep clean.

Taken together, the challenges we’ve seen this year
may have seemed insurmountable. I want to thank
our employees for meeting every one of them head
on, and to thank staff throughout the organization
who have helped us along the way.

The effort that’s been put forward has been
nothing short of inspirational, and I am honored
to be a part of this team.

Supervisor Thomas Myers
reflects on 30-year career

Rail Supervisor Thomas Myers
recently retired with 30 years
of service.

Myers grew up riding the bus and
was encouraged to apply for an
operator job by his mother. While
he had his doubts, Myers found he
liked the independence and the chance to spend
his days on the move. “It got to the point where I
couldn’t wait to get up and go to work I was so
eager,” he said.

After 20 years as a bus operator, Myers became a
train operator and was immediately impressed by
the chance to operate Blue Line trains in heavy
snow, to go through tunnels and to avoid traffic.
Being in the operator’s cab, Myers said, was “just
heaven.” In his final years, Myers served as a rail
dispatcher and rail supervisor.

In retirement, Myers hopes to relocate to warmer
weather. Myers will be honored in Metro Transit’s
Hall of Fame, which recognizes employees who
retire with 30 or more years of service.

Read more at metrotransit.org/greatpeople.

Customers TeLL Us How WE'RE DoinG
“This guy deserves kudos!”

Nicollet Operator Ahmed Mohamud impressed a Route 6 customer
with the way he handled a tense situation.

Some random guy started yelling at me for no reason and this driver
stood up for me. The driver’s demeanor was not only super respectful,
he was trying to be nice to him. This driver, in my mind, is a rock
star! I appreciate him and all other drivers for their hard work! This
guy deserves kudos!

Jason Defreitas

Operator earns Purple Heart, on road to recovery

Growing up, Ousmane Bah watched a lot of
military documentaries and dreamed of someday
serving in uniform.

In January 2017, years after his family emigrated
from Guinea, Africa, to the United States, he
enlisted in the Minnesota Army National Guard
and started doing just that. Two years later, he put
on another uniform, becoming a part-time
weekend bus operator out of South Garage.

Today, Bah is tending to combat injuries so
he can get back to serving his country and
his community.

On March 14, Bah sustained significant injuries when a rocket hit a base
he was stationed at in Iraq, where he and other members of the 2nd
Battalion, 147th Assault Helicopter Battalion

were supporting the Iraqi military.

“It was very scary and frightening,” Bah said. “I didn’t know if I was
going to make it or not.”

Recovering at Fort Riley, Kansas, Bah is hopeful he’ll soon be able to drive
buses and continue toward his goal of becoming a Warrant Officer.

In late-November, he returned to Minnesota where he was awarded a
Purple Heart, an Army Combat Action Badge and an Army Commendation
Medal. The ceremony was attended by family members, as well as
Assistant Transportation Manager Anna Penland and South Garage
Manager Doyne Parsons.

Bah said he was proud of the recognition and committed to his ongoing
recovery. “Wearing that uniform and knowing that I'm part of the greatest
military in the world makes me really proud,” he said. “I just love doing it.”

The Insights newsletter is published weekly. For more information, visit
Insights on MetNet. A link can be found on the homepage. Feedback

and story ideas can be sent to insights@metrotransit.org.



