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Center of Excellence in Newcomer Health Webinar 

Strategies for Providing Culturally Responsive Care: 
Three Different Community Health Worker and 
Patient Navigator Models  
Friday, April 26, 2024 
2 – 3 p.m. ET | 1 – 2 p.m. CT | 12 – 1 p.m. MT | 11 a.m. – 12 p.m. PT 

REGISTER NOW FOR THIS FREE TRAINING 
Strategies for Providing Culturally Responsive Care: Three Different Community Health Worker and Patient Navigator 
Models (https://events.gcc.teams.microsoft.com/event/f8e76a1c-b399-43ad-87a6-9b01041a8fd4@eb14b046-24c4-4519-8f26-b89c2159828c) 

LEARNING OBJECTIVES 
 Define problem of health care access in newcomer communities 
 Understand history of patient navigation and community health worker program 
 Review multiple culturally responsive patient navigator/community health worker models in clinical and public 

health settings 
 Identify first steps in building a tailored sustainable navigation system within a public health or clinical setting 

PRESENTERS 
Colorado Department of Public Health and Environment 

 

Tavia Mirassou-Wolf, MPH 
Cultural Navigation Unit Supervisor 

Wyss Wellness Center 

 

Jenna Gosnay, MSW, LSW 
Social Worker 

Megan Barry, MSN RN CEN CNL 
Nurse Manager

Denver Health Refugee, Immigrant, and Newcomer (RIN) Health Services

 

Betsy Ruckard 
RIN-HS Program Manager 

Rasulo Rasulo, MBA 
RIN Program Specialist 

Marisol Garcia Ramirez 
RIN Navigator

MODERATOR

 

Kristi Knuti Rodrigues, MD, MPH 
Associate Professor of Pediatrics 
Denver Health Emergency Department and Urgent Care 
University of Colorado School of Medicine

https://events.gcc.teams.microsoft.com/event/f8e76a1c-b399-43ad-87a6-9b01041a8fd4@eb14b046-24c4-4519-8f26-b89c2159828c
https://events.gcc.teams.microsoft.com/event/f8e76a1c-b399-43ad-87a6-9b01041a8fd4@eb14b046-24c4-4519-8f26-b89c2159828c


S T R A T E G I E S  F O R  P R O V I D I N G  C U L T U R A L L Y  R E S P O N S I V E  C A R E  W E B I A N R  
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CME/CONTINUING EDUCATION 
This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Accreditation 
Council for Continuing Medical Education (ACCME) through the joint providership of the Minnesota Medical Association and 
Minnesota Department of Health. The Minnesota Medical Association (MMA) is accredited by the ACCME to provide continuing 
medical education for physicians. 

The Minnesota Medical Association designates this live internet activity for a maximum of 1.0 AMA PRA Category 1 Credit(s)™. 
Physicians should claim only the credit commensurate with the extent of their participation in the activity.  

Other participants will receive a proof of attendance document from MDH following completion of a post-webinar evaluation and are 
responsible for determining if this training meets CEU criteria for their professional organization. 

MN COE UPDATE: CMEs will only be offered to attendees of live webinars after a completed evaluation. CEU credits for webinars are 
offered indefinitely. Learn more about Minnesota Center of Excellence in Newcomer Health webinars and trainings 
(www.health.state.mn.us/communities/rih/coe/webinars.html#about).  

 
The Minnesota Center of Excellence in Newcomer Health is supported by NU50CK000563 (MN) from the U.S. Centers for Disease 
Control and Prevention. 

For more information or disclosures, please visit  Minnesota Center of Excellence in Newcomer Health 
(www.health.state.mn.us/communit ies/rih/coe/index.html).  Contact the Minnesota Department of Health 
Refugee Health Program at refugeehealth@state.mn.us or 651-201-5414 for questions.  
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