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REQUEST FOR PROPOSALS 
FOR 

Opioid Media Campaign Services  
 
I. INVITATION: The City of Minneapolis (hereinafter referred to as the City) makes this Request for 

Proposals (hereinafter referred to as the RFP) in order to select a qualified Consulting Firm (hereinafter 
referred to as the Consultant) for providing Opioid Media Campaign Services (hereinafter called the 
Project).  The Project is generally described in the “Scope of Services” (Attachment B), contained within 
this RFP, including descriptions of roles, responsibilities and relationship of the Consultant, City, and other 
parties involved in the Project. 
 

 
II. PROPOSAL DUE DATE:  All proposals must now be submitted electronically through the eSupplier 

Portal. If you are already a City Supplier you should have received an email containing your eSupplier User 
ID and Password. If you do not remember your password, click on the "Forgot Password" tile to enter 
your User ID and a new password will be emailed to you. If you are not already a city supplier, click on the 
eSupplier link below and then click on the "Bidder Registration" tile to register. If you need further 
assistance with eSupplier, please send an email to eprocurement@minneapolismn.gov. 
 
Submittal must be made before 04/02/2024 at 2:00 PM (Minneapolis Time) 

 
1. To access the eSupplier Portal, visit 

http://minneapolismn.gov/finance/procurement/eSupplier and 
click or tap on the “Access eSupplier Portal” link:  

 

2. If you are not already a city supplier, you will need to first 
register as a bidder. You can do this by following the “Use the 
Portal” link described above and then clicking on the 
“Bidder/Payee Registration” tile to register:  

3. Click Register Now 

 

4. If you are already a City Supplier, you should have received an 
email containing your eSupplier User ID and Password. If you 
do not remember your password, click on the “Forgot 
Password” tile to enter your User ID and a new password will be 
emailed to you. 

 

5. If you need help with registering to use the eSupplier portal, you 
can find written and video instructions at 
http://minneapolismn.gov/finance/procurement/eSupplier  by 
clicking or tapping on the link, “How to use eSupplier”: 

 

If you need further assistance with eSupplier; 

mailto:eprocurement@minneapolismn.gov
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fminneapolismn.gov%2Ffinance%2Fprocurement%2FeSupplier&data=02%7C01%7Cmaija.peura%40minneapolismn.gov%7Cc71560a097e2411a20b208d7baeda1fa%7C0bfb3f5ae8ea4d54b0212b2f910c715f%7C0%7C0%7C637183402102383329&sdata=yBQ%2BfsnIyIC0rYfNRLF1JEWzCplCjdtfAUV2dMAI5n0%3D&reserved=0
http://minneapolismn.gov/finance/procurement/eSupplier


3  

• EMAIL (subject line: eSupplier help) - eProcurement@minneapolismn.gov 
• PHONE:  612-673-2311 

 
NOTE:  Late Proposals will not be accepted. 
 

III. PROPOSAL FORMAT:  The Consultant shall provide the appropriate information in sufficient detail to 
demonstrate that the evaluation criteria has been satisfied as specified in the Section titled “EVALUATION 
OF PROPOSALS”. 
 
To allow for easier comparison of proposals during evaluation, proposals should contain the following 
sections and appendices and be arranged in consecutive order. 

 
1. Executive Summary - The Executive Summary should include a clear statement of the Consultant’s 

understanding of the RFP including a brief summary of the Scope of Work.  Include, at a minimum, 
an outline of the contents of the proposal, an identification of the proposed project team, a 
description of the responsibilities of the project team, and a summary of the proposed services. 
 

2. Scope of Services - Describe in detail how services will be provided.  Include a detailed listing and 
description of tasks and deliverables.   

 
3. Experience and Capacity - Describe background and related experience demonstrating ability to 

provide required services.  Indicate if company expansion is required to provide service.  
 
4. References - List 3 references from projects similar in size and scope. 
 
5. Personnel Listing - Show involved individuals with resumes and specific applicable experience.  Sub-

consultants should also be listed, including the identification of any that are certified in the City of 
Minneapolis Small & Underutilized Business Program. 

 
6. Cost/Fees - Indicate proposed cost of service including a description of how costs were determined; 

hourly rates; direct costs and payment billing schedule; list of charges per classification of employee; 
cost breakdown for each year of service.   

 
7. Company Financial Information. 

 
 
IV. EVALUATION OF PROPOSALS – SELECTION OF CONSULTANT: Proposals will be reviewed 

by an Evaluation Panel made up of representatives of the City of Minneapolis, Department of Health and 
other City staff assistance as they might require.  The Evaluation Panel will select a "short list" of qualified 
Consultants who will be formally interviewed as part of the final selection, as deemed necessary by the City.  
Evaluations will be based on the required criteria listed in the Section titled “PROPOSAL FORMAT”, and 
the following: 

 
A. Quality, thoroughness, and clarity of proposal. 
B. Qualifications and experience of staff (includes a review of references). 
C. How well the Scope of Services offered meets department objectives.  
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V. SCHEDULE: The following is a listing of key Proposal and Project milestones and duration: 
 

RFP Release 03/19/2024. 
Questions on RFP Due by 4:00 PM on 03/25/2024. 
Responses to Questions posted by 4:00 PM on 03/29/2024. 
Proposals due by 2:00 PM on 04/02/2024. 
Estimated Consultant selection 04/09/2024. 
Estimated services start date 04/16/2024. 
Estimated services end date 01/31/2025. 
Duration of contract (not to exceed 5 years) Other 

 
VI. CONTRACT:  The contracting parties will be the City of Minneapolis and the Consultant selected to 

provide the services as described herein.  The selected proposal, along with the RFP and any counter 
proposal will be incorporated into a formal agreement after negotiations.  It is the intent of the City to 
award a single contract for a term of (1) years with the option to extend the contract, on an annual basis, at 
the sole option of the City, for (4) additional years. 

 
VII. DEPARTMENT CONTACT/REQUESTS FOR CLARIFICATION:  The Consultant’s primary 

interface with the City will be with the Contract Manager who will act as the City’s designated representative 
for the Project.  Prospective responders shall direct inquiries/questions in writing only to: 

 
Contract Manager:  Jason Schildman 

 jason.schildman@minneapolismn.gov 
 

All questions are due no later than 4:00 PM, 03/25/2024.  Responses to the Questions will be 
posted by 03/29/2024 by 4:00 PM (Minneapolis Time) as an addendum to the current event. 
 

VIII. REJECTION OF PROPOSALS:  The City does not promise to accept the lowest cost proposal and 
specifically reserves the right to reject any or all proposals, to waive any formal proposal requirements, to 
investigate the qualifications and experience of any Contractor, to reject any provisions in any proposal, to 
obtain new proposals, to negotiate the requested services and contract terms with any Contractor, or to 
proceed to do the work otherwise. Incomplete proposals and proposals not sufficiently detailed or not in 
acceptable form may be returned for completion or may be rejected by the City. 
 

IX. ADDENDA TO THE RFP/SUPPLEMENTAL INFORMATION: If any addendum is issued for 
the RFP, it will be posted as an attachment to the RFP package in the eSupplier portal. The City reserves 
the right to cancel or amend the RFP at any time. 
 

X. DATA PRACTICES: Data you provide in response to this RFP will be subject to the Minnesota 
Government Data Practices Act and may be available to the public. Minn. Stat. 13.591 classifies Business 
Data and subdivision 3 specifically addresses data submitted in response to an RFP. If you are submitting 
specific data which you believe meets the definition of trade secret data as defined in Minn. Stat. 13.37, 
please indicate this on the documents containing the data. The City may ask you to establish that the data 
meets all of the conditions set forth in Minn. Stat. 13.37, subdivision 1(b). 
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ATTACHMENT A 
 

TERMS AND CONDITIONS 
 

SAMPLE - DO NOT COMPLETE 
 
 
 

 

City of Minneapolis 

Standard Contract Form 
(For Professional Services Contracts up to $175,000) 

 
 
 
City Contract Number (Assigned by the City Contract Management Office):  

 
                   City Department responsible for the Contract: ____________________________ 
 
 

I. CONTRACT 
 

THIS CONTRACT is made between the City of Minneapolis, a Minnesota municipal 
corporation and a home rule charter city, referred to as the “City” and , referred 
to as the “Consultant,” for services to be provided under the terms of this 
agreement (the “Contract”). 

 
II. SCOPE OF SERVICES 

 
The Consultant agrees to perform the following services for the City: 

 
Include a detailed description of services/deliverables expected under this contract. 

 
III. COMPENSATION 

 
The Consultant shall be compensated as follows: 

 
Include the rate and milestones at which the contractor will be paid 

 
The total compensation under this Contract for services (including reimbursable expenses) 
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shall not exceed $.  The Consultant shall submit itemized invoices for services rendered. The 
City shall have no obligation to pay any invoices received more than 120 days after the 
Termination Date indicated in Section IV of this Contract. 
 
Expense Reimbursement 

 
“Eligible reimbursable expenses” shall be paid upon submission of itemized invoice to the 
Contract Manager identified in Section XVI of this Contract. The City shall only pay for 
eligible reimbursable expenses. All travel must be conducted in accordance with the City’s 
Travel Reimbursement Conditions for Consultants:  
 
https://www2.minneapolismn.gov/media/content-assets/www2-
documents/government/ContractorTravelReimbursementConditions(City-
paidTravelbyNon-Employees).pdf 

 
Note: The sum total for Compensation and eligible reimbursable expenses 
under this Standard Contract Form shall not exceed One Hundred Thousand 
($175,000) dollars. 

 
IV. EFFECTIVE DATE AND TERMINATION DATE 

 
This Contract shall be in full force and effect from through unless 
otherwise extended by the City or terminated earlier under Section XV, Cancellation, Default 
and Remedies. The duration of this Contract including amendments shall not exceed five 
years. 

 
V. SUBSTITUTIONS AND ASSIGNMENTS 

 
Services by the Consultant will be performed by the following person(s): 

 
 

Upon approval by the City, the Consultant may substitute other persons to perform the services. 
If substitution is permitted by the City, the Consultant shall provide information to the City’s 
Contract Manager identified in Section XVI to allow proper review of the qualifications of the 
substituted person. No assignment of this Contract shall be permitted without the written 
amendment signed by the City and the Consultant. 

 
VI. SUBCONTRACTING OR SUBCONSULTING 

 
The Consultant shall not engage in any subcontracting or sub-consulting of any part of the 
Scope of Services to be provided under this Contract without the written authorization of 
the Contract Manager identified in Section XVI. Should sub- contacting or sub-consulting 
be permitted by the Contract Manager, the Consultant is encouraged to hire, retain or engage 
an “Approved Small Business Enterprise” as that term is defined in Chapter 18A of the 
Minneapolis Code of Ordinances. 

 

https://www2.minneapolismn.gov/media/content-assets/www2-documents/government/ContractorTravelReimbursementConditions(City-paidTravelbyNon-Employees).pdf
https://www2.minneapolismn.gov/media/content-assets/www2-documents/government/ContractorTravelReimbursementConditions(City-paidTravelbyNon-Employees).pdf
https://www2.minneapolismn.gov/media/content-assets/www2-documents/government/ContractorTravelReimbursementConditions(City-paidTravelbyNon-Employees).pdf
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VII. CONTRACT ADMINISTRATION 
 

All provisions of this Contract shall be coordinated and administered by the Contract Manager 
identified in Section XVI. 

VIII. INDEPENDENT CONSULTANT 
 

The Consultant and its employees shall not be an employee of the City. It is agreed that the 
Consultant and its employees will act as an “independent contractor” and acquire no rights to 
tenure, workers’ compensation benefits, unemployment compensation benefits, medical and 
hospital benefits, sick and vacation leave, severance pay, pension benefits or other rights or 
benefits offered to employees of the City, its departments or agencies. The parties agree that 
the Consultant and its employees will not act as the agent, representative or employee of the 
City. 

 
IX. CONSULTANT’S INSURANCE 

 
The Consultant shall maintain the types of insurance and limits of coverage identified in 
Exhibit A which is attached and made part of this Contract. 

 
X. DATA PRACTICES 

 
The Consultant agrees to comply with the Minnesota Government Data Practices Act (the 
“Act”) and all other applicable state and federal laws relating to government data. The 
requirements of Minnesota Statutes, Section 13.05, subdivision 11, apply to companies or 
individuals who perform a government function. The Consultant and any of Consultant’s sub-
consultants or sub-contractors retained to provide services under this Contract shall comply 
with the Act and be subject to penalty for non- compliance as though they were a 
governmental entity. The Consultant will immediately report to the City any requests from 
third parties for information relating to this Contract. The City agrees to promptly respond to 
inquiries from the Consultant concerning data requests. The Consultant agrees to hold the 
City, its officers, and employees harmless from any claims resulting from the Consultant’s 
unlawful disclosure or use of data protected under state and federal laws, regardless of the limits 
of insurance coverage. 

 
XI. COMPLIANCE WITH THE LAW 

 
The Consultant agrees to abide by the requirements and regulations of The Americans with 
Disabilities Act of 1990 (42 U.S.C. Sections 12101-12213) (ADA), the Minnesota Human 
Rights Act (Minn. Stat. Ch. 363A), the Minneapolis Civil Rights Ordinance (Ch. 139), and Title 
VII of the Civil Rights Act of 1964 (42 U.S.C. Section 2000e). These laws deal with 
discrimination based on race, gender, disability, religion and with sexual harassment. In the 
event the Consultant has questions concerning these requirements, it should request necessary 
clarifications from the City. Violation of any of the above laws can lead to termination of this 
Contract. 

 
XII. AUDITS 

 
As provided in Minnesota Statutes, Section 16C.05, subd. 5, he Consultant agrees that the City, 
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the State Auditor or any of their duly authorized representatives, at any time during normal 
business hours and as often as they may reasonably deem necessary, shall have access to and the 
right to examine, audit, excerpt and transcribe any books, documents, papers, records and 
accounting practices and procedures that are relevant and involve transactions relating to this 
Contract for a period of six years after the final payment is made by the City to the Consultant. 

 
XIII. SUCCESSORS AND ASSIGNS 

 
The terms and conditions contained in this Contract shall become the obligation of and 
the rights enure to the benefit of the parties’ successors and assigns. 

 
XIV. LIABILITY AND INDEMNITY 

 
a. The City agrees to defend, indemnify and hold harmless the Consultant against 

any and all claims, liability, loss, damage or expense arising under the provisions 
of this Contract and caused by the negligent acts or omissions of the City or its 
employees. 

 
b. The Consultant agrees to defend, indemnify and hold harmless the City against 

any and all claims, liability, loss, damage or expense arising under the provisions 
of this Contract and caused by the negligent acts or omissions of the Consultant 
or its employees, agents, subcontractors and sub-consultants. 

 
XV. CANCELLATION, DEFAULT AND REMEDIES 

 
Either party to this Contract may cancel this Contract upon thirty (30) days written notice, 
except in instances where the Consultant fails to fulfill its obligations under this Contract in a 
proper and timely manner, or otherwise violates the terms of this Contract, in which case the 
City has the right to terminate this Contract if the Consultant has not cured the default within 
seven (7) days after receipt of written notice of the default from the City. 

 
Notwithstanding Section XIV or this Section XV, the Consultant shall not be relieved of 
liability to the City for damages sustained by the City as a result of any breach of this Contract 
by the Consultant. The City may, in such event, withhold payments due to the Consultant for 
the purpose of set-off until such time as the exact amount of damages due to the City is 
determined. The rights or remedies provided here shall not limit the City, in case of any default, 
error or omission, by the Consultant, from asserting any other right or remedy allowed by law, 
equity, or by statute. Nothing in this Contract shall be construed as a waiver of any right, 
remedy, liability limit or immunity of the City or the Consultant under law. 
 

 
XVI. NOTICES 

 
Any notice or demand, authorized or required under this Contract shall be in writing and 
shall be sent by U.S. mail (receipt of which shall be deemed to have occurred five days after 
the notice or demand was delivered to the U.S. Postal Service ) to the other party as follows: 
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To the Consultant (include complete mailing address here): 
 
 
 
 

To the City (include complete mailing address here): 
 

, Department Head 
 
 

, Contract Manager 
 
 

XVII. INTELLECTUAL PROPERTY 
 

All “Work” as defined below, produced by the Consultant under this Contract is classified as 
“work for hire” and upon payment by the City to the Consultant will be the exclusive property 
of the City and will be surrendered to the City immediately upon completion, expiration, or 
cancellation of this Contract. “Work” covered includes all reports, notes, studies, 
photographs, designs, drawings, specifications, materials, tapes or other media and any 
databases established to store or retain the Work. The Consultant may retain a copy of the 
Work for its files in order to engage in future consultations with the City and to satisfy 
professional records retention standards. The Consultant represents and warrants that the 
Work does not and will not infringe upon any intellectual property rights of other persons or 
entities. 

 
Each party acknowledges and agrees that each party is the sole and exclusive owner of all right, 
title, and interest in and to its services, products, software, source and object code, 
specifications, designs, techniques, concepts, improvements, discoveries and inventions 
including all intellectual property rights thereto, including without limitations any 
modifications, improvements, or derivative works thereof, created prior to, or independently, 
during the term of this Contract. This Contract does not affect the ownership of each party’s 
pre-existing, intellectual property. Each party further acknowledges that it acquires no rights 
under this Contract to the other party’s pre- existing intellectual property, other than any 
limited right explicitly granted in this Contract. 

 
XVIII. BILLBOARD ADVERTISING 

 
Ordinance 544.120 prohibits the use of City or City-derived funds to pay for billboard 
advertising as a part of a City project or undertaking. 

 
XIX. CONFLICT OF INTEREST/CODE OF ETHICS 

 
Pursuant to Section 15.250 of the City’s Code of Ordinances, both the City and the 
Consultant are required to comply with the City’s Code of Ethics. Chapter 15 of the Code 
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of Ordinances requires City officials and the Consultant to avoid any situation that may 
give rise to a “conflict of interest.” A “conflict of interest” will arise if the Consultant 
represents any other party or other client whose interests are adverse to the interests of the 
City. 

 
As it applies to the Consultant, the City’s Code of Ethics will also apply to the 
Consultant in its role as an “interested person” (as that term is defined in Section 15.280 
of the Minneapolis Code of Ordinances) since Consultant has a direct financial interest in 
this Contract. The City’s Code of Ethics prevents “interested persons” from giving 
certain gifts to employees and elected officials. 

 
XX. MISCELLANEOUS PROVISIONS 

 

1. Severability – If any provision of this Contract is held invalid or unenforceable, 
such invalidity or unenforceability shall not affect any other provision, and this 
Contract shall be construed and enforced as if such provision had not been 
included. 

2. Entirety of Contract – This Contract and the Attachments/Exhibits thereto, 
constitute the entire and exclusive Contract of the parties. 

3. Applicable Law – The laws of the State of Minnesota shall govern all 
interpretations of this Contract, and the appropriate venue and jurisdiction for 
any litigation which may arise hereunder will be in those courts located within 
the County of Hennepin, State of Minnesota, regardless of the place of business, 
residence or incorporation of the Consultant. 

4. Waiver – Failure to enforce any provision of this Contract does not affect the 
rights of the parties to enforce such provision in another circumstance. Neither 
does it affect the rights of the parties to enforce any other provision of this 
Contract at any time. 

5. Conflict and Priority – This Contract shall take precedence over any 
attachments, exhibits or terms and conditions that may be attached to this 
Contract. In the event that a conflict is found between the provisions in this 
Contract and any attachments, the terms of the Contract shall prevail. 

6. Amendments – Any amendments to this Contract shall be in writing and 
signed by both the City and the Consultant. Amendments are limited to 
increases in compensation (including reimbursable expenses) not to exceed 
$175,000 per Section III, increases or reductions in the Scope of Services or Work, or 
extensions of the duration subject to the limitation in Section IV of this Contract. 

7. Counterparts – This Contract may be executed in counterparts, each of which 
shall be deemed to be an original and all of which, taken together, shall 
constitute one and the same agreement. 
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         The parties being in agreement have caused this Contract to be signed as follows: 
 

FOR THE CONSULTANT: 
 

By   

Its 

By signing this Contract, I represent that I have the authority to enter into and bind the 
Consultant to this Contract. 

 
 

FOR THE CITY: 
 
 

By   
Department Head responsible for administering and monitoring this Contract 

 
 

By signing this Contract, I represent that I have the authority to enter into and bind the City to 
this Contract. 
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Exhibit A 
Standard Agreement Insurance Form 

 

The following are the insurance requirements for the Consultant and any subcontractor or sub-consultant. 
Without written evidence of insurance coverage from each subcontractor or sub-consultant, the Consultant 
will either provide insurance coverage for the subcontractor(s) or sub-consultant(s) or assume full liability for 
their acts and omissions. Please fill in a-e. Consultant shall check one box under each insurance area and 
sign at the bottom. Please note: No changes or additions can be made to this form other than indicating 
self-insurance status (if applicable, also attach a letter that outlines self-insurance coverage). 

 
a) 1. Worker's Compensation Insurance that meets the statutory obligations with Employer’s Liability 

limits of at least $100,000 each accident, $500,000 disease policy limit, and $100,000 disease each 
employee. 

 
Attached is certificate evidencing above insurance coverage in force as of the Contract start date. 

 

MN Statute Chapter 176 does not apply because Consultant has no employees and will not 
have any during the life of the Contract. 

 
2. Workers Compensation Insurance for non-employees providing services under this Contract (i.e., 

subcontractors). Consultants are assuming full Workers Compensation coverage for uninsured sub- 
contractors. 

 

Attached is certificate evidencing Workers Compensation insurance coverage in force as of 
the Contract start date (either umbrella coverage by Consultant or separate coverage by non-
employees). 

 
Non-employees such as subcontractors will not provide any services under this Contract. 

 

b) Commercial General Liability Insurance. The policy shall be on an "occurrence" basis, shall include 
contractual liability coverage and provide coverage limits at least equal to $2,000,000 per claim and 
$2,000,000 aggregate. The City shall be named an “additional insured” on Consultant’s policy and 
shall be indicated on the ACORD declaration form. 

 
Attached is certificate evidencing above insurance coverage in force as of the Contract start date. 

 

c) Commercial Automobile Liability insurance covering all owned, non-owned and hired 
automobiles at coverage limits at least equal to $1,000,000 per claim and $2,000,000 aggregate for all 
claims arising from the same occurrence. 

 
Attached is certificate evidencing above insurance coverage in force as of the Contract start date. 

 

Consultant’s personal auto liability insurance coverage addresses the risk. Attached is a letter 
from insurance agent stating that personal automobile insurance policy covers business usage of all 
automobile(s) that will be used during the life of this Contract. 

 
Consultant will not drive any automobiles while performing services under this Contract. 
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d) Professional Liability Insurance providing coverage for the claims that arise from the errors of 
Consultant or its sub-consultants, omissions of Consultant or its sub-consultants, failure to render a 
professional service by Consultant or its sub-consultants, or the negligent rendering of the professional 
service by Consultant or its sub-consultants at coverage limits at least equal to $1,000,000 per claim and 
$2,000,000 for all claims that arise during the coverage period. The insurance policy must provide the 
protection stated for two (2) years after completion of work. 

Attached is certificate evidencing above insurance coverage in force as of the Contract start date. 
 

The Consultant is not providing services under this Contract which would enable the Consultant to 
obtain professional liability insurance. To the extent that Consultant otherwise fails to obtain professional 
liability insurance, the Consultant agrees to assume full responsibility for any and all damages that occur as 
a result of Consultant’s or its sub-consultant’s negligent acts, errors or omissions. 

 
e) Network Security and Privacy Liability Insurance providing coverage for the claims that arise from 

the disclosure of private data and security breaches at coverage limits at least equal to $1,000,000 per 
claim. The insurance policy must provide the protection stated for three (3) years after completion of 
work. (Only applies if Consultant is handling, receiving or producing City data and 
information.) 

 
Attached is certificate evidencing above insurance coverage in force as of the Contract start date. 

 

Consultants providing service under this Contract who do not carry computer security and privacy 
liability insurance agree to assume full responsibility for any and all damages that occur as a result of 
Consultant’s negligent acts, errors or omissions. 

 
Consultant Name (printed)     

Consultant Authorized Signature   Date   

Revised- 12/2016 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



14 
 

ATTACHMENT B 
 

SCOPE OF SERVICES 
 
Background: Opioids, which include prescription painkillers and illegal drugs like heroin, and synthetic opioids, 
like fentanyl, are highly addictive substances that can lead to severe physical and psychological dependence. 
Unprescribed opioids and counterfeit pills pose significant dangers to individuals and communities alike. In 
Minnesota, the flood of opioids and counterfeit pills has killed over 1,000 Minnesotans in 2022 alone.  
 
Between 2019 and 2021, youth overdose deaths were up 109% among youth ages 10-19 years old.  
Native Americans are 10 times (10x) more likely to die of an overdose than a white person.  
African Americans are 3 times (3x) more likely to die of an overdose than a white person.  
 
Objectives: Create a targeted ad campaign for youth 12-18 years old. The Campaign will focus on areas in 
Minneapolis hardest hit by the opioid epidemic. These areas are with Native American and East African 
population. (At minimum the East Philips area and Cedar-Riverside neighborhoods). 
 
The targeted youth messaging will focus on opioid prevention and resources. This will include but not limited to: 

• Outreach organizations  
• Rehabilitation centers   
• Statistics  
• A QR code and URL driving people to resources 

 
Target Audience: youth 12-18 years old.  
 
Scope of Services: The Minneapolis Health Department is looking for a hyper-focused designed media 
campaign focusing on specific zip codes using primarily digital and social platforms. Some messaging (less than 
20%) could be print at metro transit bus and light rail locations in the areas of focus. The vendor will produce 
the creative and place the media buy.  

This is an omnichannel targeted campaign. Receiving click-on data and feedback throughout the life of the 
campaign is key to acknowledging how many are viewing the information and the effectivity of the campaign.  

 
Workplan: Data collected with this campaign will be reported to the contract manager on the 10th of each 
month through the life of the contract. An email report will include data points of interest including but not 
limited to specific numerical numbers of Clicks, QR code snaps, and other pathways of messaging and data 
collection.  
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