2021 CES Assessment Stats: May


Background
The Hennepin County Coordinated Entry System uses a Next Step Assessment to assess and prioritize families for different levels of housing interventions. Hennepin County contracts with St. Stephen’s to administer the Next Step Assessment. Families in county-funded shelters are referred to the assessment by the shelter team, and families in other shelters, in places not meant for human habitation, and fleeing domestic violence are referred by the Front Door.



Data







Additional Stats
· 26 assessments were completed this month. This is up from 20 last month.
· The average number of days between referral and assessment for all assessments is 0.7 (0.9 last month).
· For households that show up to their appointment the first time, this average is 0.6.
· For households that reschedule at least once, the average number of days from referral to assessment is 4 (just one client).

Notes
· Referrals increased this month compared to last month (40 this month, 25 last month). 12, or 33%, of the referrals were ineligible (CFR or not experiencing homelessness), had already been assessed, or had already been accepted into housing. Last month 6, or 24%, were ineligible.
· The no show rate increased slightly to 8% this month (from 5% last month).
· Mary’s Place referrals increased this month with 3 last month and 9 this month. 
· [bookmark: _GoBack]No households qualified due to “attempting to flee domestic violence” status.

Appointments and Referrals Received By Month

Appointments Offered	
2018 Average	2019 Average	2020 Average	January	February	March	April	May	92	123	102	38	50	31	21	26	Total Referrals Received	
2018 Average	2019 Average	2020 Average	January	February	March	April	May	91	95.25	40	51	54	34	25	40	Shelter Team	
2018 Average	2019 Average	2020 Average	January	February	March	April	May	56	55.916666666666664	27	26	26	26	8	19	Front Door	
2018 Average	2019 Average	2020 Average	January	February	March	April	May	35	39.25	21	25	28	18	17	21	



Outcomes

2018 Average	
Scheduled 3 business days from referral	Assessed 10 business days from referral (all completed assessments)	Assessed 10 business days from referral (of those who showed to first appoitnment)	Percentage of no shows	0.7	0.39	0.43	0.32	2019 Average	
Scheduled 3 business days from referral	Assessed 10 business days from referral (all completed assessments)	Assessed 10 business days from referral (of those who showed to first appoitnment)	Percentage of no shows	0.91	0.84	0.93	0.33	2020 Average	
Scheduled 3 business days from referral	Assessed 10 business days from referral (all completed assessments)	Assessed 10 business days from referral (of those who showed to first appoitnment)	Percentage of no shows	0.95	0.97	0.997	0.2	Jan-21	
Scheduled 3 business days from referral	Assessed 10 business days from referral (all completed assessments)	Assessed 10 business days from referral (of those who showed to first appoitnment)	Percentage of no shows	0.94	0.97	1	0.15	Feb-21	
Scheduled 3 business days from referral	Assessed 10 business days from referral (all completed assessments)	Assessed 10 business days from referral (of those who showed to first appoitnment)	Percentage of no shows	0.98	1	1	0.18	March	
Scheduled 3 business days from referral	Assessed 10 business days from referral (all completed assessments)	Assessed 10 business days from referral (of those who showed to first appoitnment)	Percentage of no shows	0.96	1	1	0.03	April	
Scheduled 3 business days from referral	Assessed 10 business days from referral (all completed assessments)	Assessed 10 business days from referral (of those who showed to first appoitnment)	Percentage of no shows	1	1	1	0.05	May	
Scheduled 3 business days from referral	Assessed 10 business days from referral (all completed assessments)	Assessed 10 business days from referral (of those who showed to first appoitnment)	Percentage of no shows	1	1	1	0.08	
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