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MINNESOTA DEPARTMENT OF PUBLIC SAFETY 

TO:  ECN Partners and Stakeholders 

FROM: Leah Palmer, Director – Emergency Communication Networks 

DATE: February 26, 2025 

RE:   NG911 Planning and Transition 

 
What is the current status of the solicitation for Next Generation 911 Core Services?  
After careful review and consideration, the Minnesota Department of Public Safety (DPS) 
Emergency Communication Networks (ECN) division, in consultation and partnership with 
the Department of Administration Office of State Procurement (OSP), has made the decision 
to not issue an award for the solicitation of Next Generation 911 Core Services (NGCS), 
ESInet Egress and 911 Control Center (SWIFT Event ID 2000013268). Pending the 
development of a strategic roadmap for NG911, ECN and OSP intend to revise the 
specifications and reissue a solicitation, or solicitations, for future NGCS. 
 
What this means for PSAPs 
Although an award for NGCS was not issued, public safety answering points (PSAPs) may still 
use the special funds they received in October 2023 on projects that will help them improve 
future NG911 capabilities. These funds may still be spent on any 911-eligible expense; 
however, goods and services purchased must be received no later than June 30, 2025. For 
more information, please visit https://dps.mn.gov/divisions/ecn/911-program.  
 
Our plan for developing an effective and reliable 911 network 
Every day, Minnesotans rely on the 911 network to summon vital emergency services across 
the state. In 2024, PSAPs across the state took over 3.1 million emergency 911 calls. 
Connecting Minnesotans experiencing an emergency or crisis to a public safety 
telecommunicator is the utmost priority for ECN, and the 911 network is essential to this 
purpose. 
 
Whether it is artificial intelligence (AI), wearable devices that can detect a heart attack, or 
satellite internet delivering connectivity to the most remote areas of the world, technology 
continues to evolve at lightning speed. Such advancements also have the potential to help 
revolutionize public safety, especially at dispatch centers in Minnesota. 
 
However, such changes must follow careful research, evaluation, and a structured plan for 
implementation to ensure their effectiveness and reliability. Developing a comprehensive 
“Minnesota Next Generation 911 Roadmap” is essential. The foundation of this work is a 
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stakeholder-focused strategic planning initiative that involves prioritizing the needs, interests, and 
perspectives of those reliant on the 911 network and PSAPs across the state.  
 
Working with stakeholders to develop the Next Generation 911 Roadmap 
ECN looks forward to working with stakeholders to develop this framework to help inform future 
statewide investments and decisions to help modernize the 911 ecosystem. Delivering Next 
Generation Core Services is one of many critical components that will be factored into a holistic 
Minnesota Next Generation 911 Roadmap. ECN will also collaborate with partners from across the 
public safety community to evaluate and propose updated language in Minnesota Statute 403, which 
governs emergency communications. Stakeholders should look for further communications in the 
coming months regarding next steps toward a wholistic shaping of NG911 for Minnesota. 


