
NO-COST TRAINING STARTING SOON! 
8 WEEKS ONLINE, MONDAY-FRIDAY

MY ROAD TO SUCCESS                                     CALL CENTER
MAY 10,  2021                                                      MAY 24,  2021 
3PM-4:30PM                                                       8:30AM-10AM

PROFESSIONAL CAREER

DEVELOPMENT TRAININGS 
Unemployed? Under-Employed? Trouble finding employment
due to lack of experience or criminal background? Just need

to get your foot in the door in the right direction? Join our
training program and start your career journey on the right

track!

HTTPS://WWW.TWINCITIESRISE.ORG/PROGRAM-
ELIGIBILITY-APPLICATION

$500 Incentive Awarded for Completion of Training

https://www.twincitiesrise.org/program-eligibility-application


TRAINING PROGRAMS

Human Services, Public Service, Administration, Office Operations, Starting
your own business, General Customer Service, Transportation/ CDL, Driver,
Non-Profit, Manufacturing/ Production, Information Technology, Healthcare
Worker, Hospitality, or Food Service, (whether they have experience or not) 

Call Center/ Customer Service, (Work from home opportunities available)

At least 18 years old  
Willing & Able to work FULL-TIME 
Annual Income within the last 6-12 months - $25,000 or less (Exceptions
depending on the number of household) 
Must have PC/Laptop/Tablet available & internet access 
We do work with criminal backgrounds
No Criminal Sexual Conduct or Arson Charges

Must have a HS Diploma/ GED 
Must have a clean criminal history 

Twin Cities Rise offers 8 weeks of FREE online training for Professional Career
Development, leading to full-time employment. We have 2 upcoming sessions in
May 2021. 

We provide training on specifically tailored 21st-century skills and assist with
support/ resources on professional and personal barriers to employment.
Participants will be interviewing with employer partners who are hiring directly
for full-time positions. Our amazing team will professionally write/ proofread
resumes and fully prepare participants for interviews. 

Seeking full-time employment in any of the following career fields?

Refer to our My Road To Success Training Program. The deadline for admission
is May 5th, 2021.

 
Refer to our Call Center Training Program. The deadline for admission is May
19th, 2021.

Eligibility Requirements  

Additional screening required For Call Center Training:  

(Misdemeanors are evaluated on case-by-case basis) 

For Questions:
Contact YENG MOUA

YMOUA@TWINCITIESRISE.ORG 
(651) 334-1277


