COVID-19 Coronavirus

Post-test Instructions

TIMELINE

RETRIEVING YOUR RESULTS

Seek medical attention immediately if you develop any of the following emergency warning signfor COVID-19:
Extremely difficult breathing, Bluish lips or face, Constant pain or pressure in the chest, Severe constant dizziness orlightheadedness, Acting
Confused, Difficult to wake up, Slurred speech (new or worsening), New seizure or seizures that won't stop

Immediately After Test

Note the date, time, and location of
when and where your test was
completed for your personal records.

Date:
Time:

Location:

48-72 Hours After Test

72 Hours+

Your results should be available 48-72
hours from the time lab receives the

specimen. This can take 1-2 days.

72 hours, please send a message to
covid19help@honumg.com or call (855)
873-6996 or (313) 284-7940 . Please
provide your legal name and DOB.

If you have not received your resultswithin

If it has been 72+ hours and you have
reached out to the Helpline, trust we are
working to secure your results as quickly as
possible.

We encourage you to set up a telehealth
consult with a physician to monitor any
symptoms you may be experiencing while
you wait for your result.

Email Sent to Email on File

Once your results are ready, you will
receive an email with a link to establish
your portal account. This is how you will log
in to retrieve your results.

Hi Test Patient

Thank you for creating an account with Honu Labs. Please click on the link below to finish creating the
account.
https://honu.dxresults.com/PatientPortal/PatientsValidate.aspx?UserGUID=112f6e9h-6c22-4216-hada-
14fe81581cbe

To access the main login page, please click https://honu dxresults.c atientPortal/login.aspx and
bookmark for future use!

This is an automated email, please do not reply to this email. For any questions or concerns
please contact [Covid19Help@HonuMG.com]Covid 19Help@HonuMG.com

If you have a question regarding your Covid19 results please call 844-778-2455

Thank you,
Honu Labs

This is 3n sutomated messsos from Honu Labs.

Downloading Results

Your results will be available via a
downloadable PDF on a HIPAA compliant
portal.

Understanding Your Result

Please note the following verbiage:

Not Detected= Negative for COVID 19
Detected= Positive for COVID 19
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LINEA DE TIEMPO

RECUPERAR LOS RESULTADOS

Busca attencion medica de imediato si presentas cualquier de estas senales de COVID-19:
Respiracién extremadamente dificil, labios o cara azulados, dolor o presidn constante en el pecho, mareos o aturdimiento constante y severo, comportamiento
confuso, dificultad para despertarse, dificultad para hablar (nuevo o que empeora), nuevas convulsiones o convulsiones que no se detienen.

Inmediatamente después de la prueba

48-72 horas después de la prueba

Anote la fecha, la hora y la ubicacién de
cuando y dénde se completd la prueba
para sus registros personales.

Fecha:
Hora:
Location:

72 Horas+

Sus resultados deben estar disponibles 48-
72 horas desde el momento en queel
laboratorio recibe la muestra. Esto puede
tomar 1-2 dias.

Si no ha recibido sus resultados en un plazo
de 72 horas,envie un mensaje a
covid19help@honumg.com o llame al (855)
873-6996 or (313) 284-7940 . Proporcione su
nombre legal yfecha de nacimiento.

Si han pasado mds de 72 horas y se ha puesto
en contacto con la linea de ayuda, confie en
que estamos trabajando para asegurar sus
resultados lo mas rapido posible.

Le recomendamos que configure una consulta
de telesalud con un médico para monitorear
cualquier sintoma que pueda estar
experimentando mientras espera su
resultado.

Correo electronico enviado al correo
electrdnico en el archivo

Una vez que los resultados estén listos,
recibird un correo electrdnico con un enlace
para establecer su cuenta del portal. Asi es
como se inicia sesion para recuperar los
resultados.

Hi Test Patient

Thank you for creating an account with Honu Labs. Please click on the link below to finish creating the
account.
https://honu.dxresults.com/PatientPortal/PatientsValidate.aspx?UserGUID=112f6e9h-6c22-4216-hada-
14fe81581cbe

To access the main login page, please click https://honu dxresults.c atientPortal/login.aspx and
bookmark for future use!

This is an automated email, please do not reply to this email. For any questions or concerns
please contact [Covid19Help@HonuMG.com]Covid 19Help@HonuMG.com

If you have a question regarding your Covid10 results please call 844-778-2455
Thank you,

Honu Labs
This is 2n automated message from Honu Labs,

Descarga de resultados

Comprender su resultado

un PDF descargable en un portal compatible
con HIPAA.

Sus resultados estardn disponibles a través de

Tenga en cuenta el siguiente verbo:

Not Detected= Negativo para COVID 19
Detected= Positivo para COVID 19
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