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The City is taking active steps to reach
out to vulnerable populations living in
the City, but our best efforts are not as
good as your neighborhood knowledge.
Please call the Department of Public
Safety administrative phone line (842-
3460) if there is someone in your
neighborhood who you are concerned
about. We'll try calling or will stop by as
time permits to make sure they're doing
okay.

WELLNESS CHECKS

FILL OUT THE CENSUS!

Please fill out your
census forms. It is
super easy and takes
just a few minutes.
Go to census.gov and
follow the simple
prompts.

staffed.

Your

water supply is safe,
secure and sufficient. We have
full staffing and are platooning
to avoid social contact. The
North Ottawa Water System
(NOWS) is blessed with a deep
bench of expert operators.
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Harbor Transit is providing
limited services only -
only those in need of
food, medicine or medical
treatment should be using
Harbor Transit.
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PHYSICAL DISTANCING

Please get outside and keep your
mind and body healthy, but we
ask that you ACTIVELY AVOID
close physical proximity. Avoid
other people - stay away from
crowded recreational areas. The
pier is packed, and we are
considering asking the State
Park to close parking and block
off pier access if crowding
persists.

STAY SAFE, STAY HOME

The Governor's Executive Order to Stay Safe,
Stay Home is being enforced statewide by
local law enforcement. To report violations,
send an email to:

Include the date/time, business name, address
and description of the violation you believe is
occurring. Emails submitted will be reviewed
by an officer and evaluated to determine
appropriate action.

Public Safety patrols remain at full strength. Please call 9-1-1 in the event of
an emergency and we will respond. Ottawa County Central Dispatch is fully

DPS is reminding people to meet officers outside of structures for non-
priority calls. This social distancing step will help to keep officers healthy and
the department at full capacity.

Curfews are being enforced. Children under 12 must be indoors before
10:00 p.m., under 16 before 11:00 p.m. and under 17 before 12 midnight.

PLEASE DO NOT FLUSH WIPES!

Please do not flush wipes down
the toilet, even if the package
states they are flushable. They
are destructive to the sewer
system and could cause expensive
repairs or sewer back-ups into
homes and businesses.

Yard waste will continue to
be picked up at the curb
and there are containers on
Saturdays at Lakeshore and
White Pines Schools for
City residents. Please limit
waste to leaves, grass
clippings and branches no
larger than 2” in diameter.

FOOD COLLECTION

Food collections are ongoing - there
are many among us who need simple
basic food. There are drop-off boxes at
City Hall, the YMCA and at Love in
Action at the corner of Fulton and
Ferry. Canned meats, fruits and
vegetables are in demand.
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HIGH WATER THREAT

High water remains a threat and we
continue to monitor lake and river levels
and are locating sandbags for residential

use.
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