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SEMCO ENERGY GAS COMPANY ASKS CUSTOMERS PLEASE ALLOW OUR
EMPLOYEES APPROPRIATE SOCIAL DISTANCE

SEMCO ENERGY Gas Company employees continue to respond to emergency leak calls 24
hours a day, 7 days a week. They will also continue to perform essential service visits following
precautionary protocols. Most of the critical infrastructure work does not require access to the
home and does not create an interruption of service. In these cases, please allow the technicians
to conduct their work and please keep an appropriate social distance. Also consider bringing
pets inside when SEMCO technicians are working in the area.

We appreciate your patience as we work to provide the best possible service during this public
health emergency. The health, well-being and safety of our customers, associates and
communities will continue to be our top priority each day.

SEMCO ENERGY GAS COMPANY ASKS CUSTOMERS PLEASE CALL MISS-DIG -
811- BEFORE DOING ANY DIGGING OR EXCAVATION

SEMCO ENERGY Gas Company reminds customer to call MISS DIG (811) at least 3 days
prior to doing any digging or excavation. With more people at home this spring SEMCO has
experienced an increase in line hits caused by people digging before calling MISS DIG.
Michigan Law requires that if you are planning digging or excavation you must notify MISS
DIG (811) at least 3 days in advance. It’s one phone call, it’s free and it could save your life.



