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Post Pandemic:

REGISTRATION DEADLINE: MARCH 31, 2023



8:00 a.m. – 8:45 a.m.  CHECK-IN & CONTINENTAL BREAKFAST . . . . . . . . . . . . . . . . . . . . . . EXHIBIT HALL A 
   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   

8:45 a.m. – 9:00 a.m. . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . EXHIBIT HALL A

Welcome & Bureau Update

Jennifer Belden, MSHA, CPXP, 

9:00 a.m. – 10:15 a.m.  SESSION I . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . EXHIBIT HALL A

Using the Artifacts of Culture Change 2.0 to Change Institutional Culture
This session will provide the following: History of the Artifacts tool; overview of how to use it; overview of its five sections; 
some examples of culture change practices on the tool; highlighting the practice of intentionally changing institutional language 
as language has power to create culture and we can use it proactively to create a normal, home culture enjoying the fact it 
costs no money to change language.

Carmen Bowman, Edu-Catering,

10:15 a.m. – 10:30 a.m. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . BREAK 
  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..     

10:30 a.m. – 11:45 a.m.   SESSION II . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . EXHIBIT HALL A

Complaint Management via Culture Change 2.0 Service Recovery Model

Jennifer Belden, MSHA, CPXP, 

Salli Pung, - -

11:45 a.m. – 12:30 p.m. LUNCH. .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . BALLROOM 1-8 
   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .

12:30 p.m. – 1:30 p.m. SESSION III . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . EXHIBIT HALL A

Proactive Practices to Prevent Falls

Carmen Bowman, Edu-Catering,

Char Murphy, RN, –

Jennifer VanWormer, RN, 
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Post Pandemic: Focusing on Person-Centered Care

JOINT PROVIDER SURVEYOR TRAINING
CONFERENCE  AGENDA



1:30 p.m. – 1:45 p.m.. . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . BREAK 
  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .     

1:45 p.m. – 2:45 p.m.  SESSION IV . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . EXHIBIT HALL A

Collaborative Wound Care Program Evaluation 

Jennifer Heim, RN, BSN, 

Jacklyn Hutchinson, RN, BSN, 

Emily Kastner, RN, BSN, 

Karen Metropoulos, RN, CDP, ICP, 

2:45 p.m. – 3:00 p.m. . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . BREAK

3:00 p.m. – 4:00 p.m.  SESSION V  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . EXHIBIT HALL A

Michigan Physician Order for Scope of Treatment (MI-POST)

Dave Donahue, RN, BSN, -
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JOINT PROVIDER SURVEYOR TRAINING
CONFERENCE AGENDA

Special Needs Accommodations are Available
If you have any registration questions or special needs or concerns regarding program access or your participation in the program, 
contact Tammy Bagby at LARA-BCHS-Training@Michigan.gov or call (517) 243-9351. Please ask in advance so we may respond 
to your individual needs.

Post Pandemic: Focusing on Person-Centered Care



JOINT PROVIDER SURVEYOR TRAINING

REGISTER TODAY at: Michigan.gov/LongTermCare
Look Under: Joint Provider Surveyor Training

Payment Methods:
VISA, Mastercard or Discover are accepted 
-OR- make checks payable to:

State of Michigan /BCHS/JPST
PO Box 30664, Lansing, MI 48909
Please attach a copy of your registration form with check.

Registration Fee:
$135.00 by March 31, 2023.

No registration will be permitted on site.
No refunds will be given for cancellations. 
Substitutions can be completed online.

Frequently Asked Questions (FAQ)

Q) Does JPST use a conference platform?
A)   •  

   • 

   •

Q) Can I register on-site at the conference?
A)

Q) I registered online but was not given an option to pay by credit card. How do I pay?
A)

For additional FAQ’s click here.

Continuing Education & Evaluation Instructions

katy@teamengage.com

click here
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JOINT PROVIDER SURVEYOR TRAINING

OVERNIGHT ACCOMMODATIONS

Radisson Lansing
111 Grand Ave., Lansing, MI 48933

$85 + tax per night   •  Event Name: LARA23
Reserve by March 31, 2023 to receive special rate.

VENUE INFORMATION & ACCOMMODATIONS
Lansing Center & Radisson Hotel, Lansing, Michigan

Instructions for Reserving a Room
Radisson Hotel Lansing.

To make room reservation by phone call (800) 333-3333. 

Radisson Lansing Parking Information

The Lansing Center is located at 333 E. Michigan Avenue, Lansing, MI 48933. Complimentary parking is 
available at the Lansing Center Parking Lots (#19, #20, #21, & #37) If the parking lot is full, you may park at 
the North Grand Ramp (NGR). Click here for Map.

PARKING VALIDATION: Upon entrance at either lot, you will take a parking ticket. You must bring that ticket 
with you to the JPST
insert the validated ticket as payment.

If you leave your parking ticket in the car, we will not be able to validate your parking.
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