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Public Service Loan Forgiveness:  

Champions Toolkit 
 

Between now and October 31st, your employees may have a second chance at federal student loan forgiveness. This guide 

provides readymade tools to help you amplify this opportunity and connect staff with resources to learn more and apply.  
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Overview: A Second Chance at Student Loan Forgiveness 
Through October 31, 2022, the U.S. Department of Education is offering public servants working in government 

and eligible non-profits a second chance to qualify for student loan forgiveness.  

There are an estimated 154,000 public servants in Michigan who may be eligible for student loan debt relief. 

We need YOUR help to make sure every eligible Michigander takes a second look at this opportunity to see if 

they qualify. 

Who should use this toolkit: 

This toolkit makes it easy for employers and partners to share 

information about Public Service Loan Forgiveness with employees 

and their networks and connect individuals with resources to learn 

more.  

 

How could employees qualify for loan forgiveness? 

In 2007, Congress created the Public Service Loan Forgiveness (PSLF) program to recruit and retain top talent in 

public service. If an individual works for government or a qualifying non-profit for 10 years and makes 120 student 

loan repayments on a federal Direct loan in full and on time, and submits all required paperwork, the federal 

government will consider their loans “paid in full” and forgive the remaining balance.  

 

Why now?  

The Biden administration is offering a temporary waiver to allow previously ineligible borrowers a second chance 

at student debt relief through October 31, 2022. Every public servant with student loans should check to see if they 

qualify for debt relief by visiting studentaid.gov/pslf/. 

  

 

More than 4,700 Michiganders have 

successfully applied for debt relief and 

have had $260 million in loans forgiven. 

On average, that is $55,000 per borrower. 
 

https://studentaid.gov/pslf/
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How can your organization help?  
• Send an email to your employees and networks promoting this opportunity and sharing your Federal 

Employer Identification Number (EIN). They will need this to apply.  

• Identify an individual to help employees submit the employment certification form.  

• Post about PSLF on your social media.  

• If you have a large organization or membership, you may also consider co-hosting a webinar with the U.S. 

Department of Education. You can request to host a webinar by emailing the U.S. Department of Education 

at fsaengagement@ed.gov.   

We’ve made it easy! There are sample emails, posts, and more inlcuded in this document.  

 

What do public servants need to do to qualify for PSLF?  
 

Work for a qualifying employer. This includes working for: 

• Government including federal, state, local, or tribal government, or  

• Non-profit organization that provides a public service such as emergency management, military 

service, law enforcement, legal services, early childhood education, public service for individuals 

with disabilities and the elderly, public health, public education, or library services.  

Not sure if your organization qualifies? Visit studentaid.gov/pslf/employer-search/search-tool. 

Submit paperwork at studentaid.gov/pslf/ to make sure they are on track for forgiveness and receive credit 

for their work experience and loan payments.  

 

Make 120 payments on a federal Direct Loan while working for a qualifying employer for 10 years.  

https://studentaid.gov/sites/default/files/public-service-application-for-forgiveness.pdf
mailto:fsaengagement@ed.gov
https://studentaid.gov/pslf/employer-search/search-tool
https://studentaid.gov/pslf/
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Where can employees learn more?  
Visit the Office of Federal Student Aid website studentaid.gov/pslf/ for more information and to apply today! If 

they have questions about a specific situation, individuals can contact FedLoan Servicing at 1-855-265-4038.  

 

Sample Email to Employees 

Subject: You may qualify for student loan forgiveness 

Headline: Public servants have a second chance to apply for federal student loan forgiveness  

 

Did you know that you may qualify for federal student loan forgiveness because you work for [INSERT 

EMPLOYER NAME]?  

 

For a limited time, the U.S. Department of Education is offering public servants working in government and 

eligible non-profits a second chance to qualify for student loan forgiveness.  

 

We encourage you to visit studentaid.gov/pslf/ to check if you qualify for forgiveness. An estimated 154,000 

public servants in Michigan may be eligible for student loan debt relief. It only takes a few minutes to see if 

you’re one of them!  

 

What is Public Service Loan Forgiveness?  

In 2007, Congress created the Public Service Loan Forgiveness (PSLF) program to recruit and retain top talent in 

public service. If an individual works for government or a qualifying non-profit for 10 years and makes 120 student 

loan repayments on a federal Direct loan in full and on time, the federal government will consider their loans “paid 

in full” and forgive the remaining balance.  

 

 

 

 

https://studentaid.gov/pslf/
https://studentaid.gov/pslf/
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What is the waiver?  

The Biden administration is offering a temporary waiver to allow previously ineligible borrowers a second chance 

at student debt relief through October 31, 2022. Borrowers can get credit for past public service, payments on more 

federal loans, and payments made under different repayment plans.  

 

Every public servant with student loans should check to see if they qualify for debt relief by visiting 

studentaid.gov/pslf/- especially if you have applied for PSLF before and did not qualify.  

 

More than 4,700 Michiganders have successfully applied for debt relief and have had $260 million in loans 

forgiven. On average, that is $55,000 per borrower.  

 

How do I apply?  

Submit a Public Service Loan Forgiveness Employment Certification form to certify time the time you have served 

as a public service employee. Visit studentaid.gov/pslf/ to download the certification form, and then sign, date it, 

and submit it to [insert Human Resources Dept, or similar unit] for the employer signature. The certification form 

will then be returned to you for submission to the U.S. Department of Education.  

 

Once an eligible borrower has completed all steps, their application will automatically be submitted for 

consideration. Borrowers will be notified if they qualify for loan forgiveness once the PSLF servicer has received 

all their documentation.  

 

Still have questions?  

The U.S. Department of Education is available to help! Learn more at studentaid.gov/pslf/. You can also contact 

FedLoan Servicing at 1-855-265-4038 to discuss your individual situation.  

 

 

 

 

https://studentaid.gov/pslf/
https://studentaid.gov/sites/default/files/public-service-application-for-forgiveness.pdf
https://studentaid.gov/pslf/
https://studentaid.gov/pslf/


6 
 

Sample Limited PSLF Waiver Announcement    
Post this announcement on your office’s community bulletin board  

to share with employees or organization members.  
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Digital Resources  
Twitter Links: Control click to retweet image  
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Sample Posts 
Download an image and post to your organization’s social media account  
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