
FACING CHALLENGES OR 
SEEKING RESOURCES DUE TO 
COVID-19?

Talk to a community care 
advocate to find referrals 
for food, shelter, medical 
assistance and more.

Call: 211
Text: Your zip code 
          to 898211

Visit:unitedwaysem.org/covid-19-toolkit/

Please visit, 
www.waynemetro.org/CARES or call the 
Wayne Metro CONNECT Center at 313.388.9799 
CONNECT Center hours: 
Monday-Friday - 9 am to 7 pm | Saturday - 9 am to 12 pm 

Programs will vary based on community

How to Get Help

Food & Income 
Support
Distributing food, formula, 
diapers, wipes & Personal 
Protection Equipment.

Emergency 
Plumbing Repair
Provide plumbing repairs that 
will resolve the immediate 
emergency with access to water 
services.

Funeral Assistance
Providing financial assistance 
towards burial and cremation 
services.

Water & Energy 
Assistance
Providing residents with 
financial assistance towards 
energy & water utilities.

Property Tax 
Assistance
Offering Property Tax 
Assistance, which can help 
reduce property taxes.

Rent & Mortgage
Assistance
Providing rental assistance 
& help towards mortgage 
payments.

In an effort to respond to the immediate 
needs of Wayne County residents, Wayne 
Metro is implementing our CARES Relieft 
& Recovery Services. Through this 
new initiative, residents may qualify for 
assistance in the following areas:

COVID-19 SYMPTOMS
･ Fever ･ Cough ･ Muscle Pain

･ Shortness of Breath 
･ Chills ･ Sore Throat

･ New Loss of Taste or Smell 
･ Headache 

･ Repeated Shaking with Chills

Symptoms may appear 2-14 days after exposure. 
Older adults and persons with serious chronic medical 
conditions like heart disease, diabetes, lung disease, 
and people with weakened immune systems are at 
higher risk of becoming seriously ill from COVID-19. 
Persons in these categories should pay close attention 
to the symptoms highlighted above.

If you feel you are developing symptoms, or have other 
symptoms that are severe or concerning, contact your 
medical provider.

Visit www.cdc.gov/coronavirus for additional and 
updated health guidance.

COVID-19 PREVENTION TIPS

call: 313.876.4000
email: dhdoutbreak@detroitmi.gov
visit: detroitmi.gov/coronavirus

Available 24/7

COVID-19
INFORMATION 
& RESOURCES

COVID-19 TESTING 
at State Fairgrounds
Any resident of Wayne, Oakland, or Macomb 
County can get a free COVID-19 test, without a 
prescription. Individuals that want to be tested 
MUST schedule an appointment first.

Transportation for Detroit residents who need a 
ride to the State Fairgrounds is available for $2. 

All Information is subject to change, please call to verify. 
All Information is current as of June 04, 2020.

Get info on everything COVID-19

To schedule an appointment call: 
313.230.0505
9 a.m. – 7 p.m. Monday – Sunday

OPEN THE 
BROCHURE 
FOR MORE 
INFO!
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1-888-535-6136 | covid19@michigan.gov

UNEMPLOYMENT INSURANCE
File Your Claim By Last Name 

SHUTOFF SUSPENSIONS
Assistance available to help with utility 

bills and to avoid shutoffs for low-income 
customers, seniors, and those impacted by 

COVID-19

If you, a friend, or a loved one 
is without water, call or visit:

FOR MORE INFO:

313.477.4747
dteenergy.com/covid19

Connect to free xfinity hotspots at 

xfinity.com/wifi

FOR MORE INFO:

1.855.846.8376
internetessentials.com/covid19

REACH OUT FOR HELP:

313.484.4449
camdetroit.org

Experiencing Homelessness?

uchcdetroit.org
For help with preventing eviction, 
foreclosure, and homelessness:

UCHC & Michigan Legal Services

 313.355.3352

Lakeshore Legal Aid
888.783.8190

FOR MORE INFO:
covid313.org

FOR MORE INFO:
313.962.9675

detroitatwork.com/hiring-now

FOR MORE INFO:
313.224.3035
boardofreview@detroitmi.gov
detroitmi.gov/pays

FOR MORE INFO:
734.239.6863

bit.ly/WelcomingCOVID19 

FOR MORE INFO:
michiganlegalhelp.org/

coronavirus

ENERGY

CORONAVIRUS
WATER RESTART PLAN 

A RESOURCE GUIDE FOR DETROIT 
FAMILIES IN RESPONSE TO COVID-19
Led by the City of Detroit, The CEC and Partners

DETROIT AT WORK
Find employers hiring now

HOMEOWNERS 
PROPERTY TAX 
ASSISTANCE PROGRAM

MICHIGAN LEGAL HELP
For Resources On Many Legal Issues 

RESOURCES 
FOR IMMIGRANTS

FREE INTERNET!
Two months of FREE Internet
 for new eligible customers!  

HPTAP approved homeowners with 
delinquent taxes can enroll in Pay As 
You Stay (PAYS) Reduced Payment 
Plan Reduced Payment Plan.

2020 Poverty Tax Exemption (HPTAP)
Deadline extended to December 14th

Wayne County Property Tax Foreclosures 
suspended for 2020 but, you still must 
pay property taxes as normal. Use this 
time to apply for any available tax breaks 
and get on the right payment plan.

COMPLETE THE CENSUS

Online: my2020census.gov
By Phone: 1.844.330.2020 (English) | 1.844.468.2020 (Spanish)
By Mail: Complete the paper form received by mail
At Census Kiosks: 
Visit the Census kiosks located next to the DivDat machines across the 
city.  To find the nearest location, go to http://divdatkiosknetwork.com/ 
or call 1.800.356.8561 and select option 4.

Detroit 
Needs YOU!
In 2010, Detroit missed out 
on millions of dollars in 
federal funding because 
many didn’t fill out the 
Census. Let’s make sure 
that doesn’t happen again. 

If you don’t complete it, 
our city will lose money 
that could go towards:

• Hospitals
• Child Care
• Meals for Children &

Families
• Police & Fire

FIND OUT HOW TO RECEIVE YOUR 
FEDERAL ECONOMIC IMPACT PAYMENT
Don’t normally file taxes? visit: 
irs.gov/nonfilereip 

Normally file taxes? visit: 
accountingaidsociety.org/covid-19

FOR MORE INFO:
1.844.806.5780
poverty.umich.edu/stimulus-checks

Violators of 
the Governor’s 
executive orders to 
stay home, practice 
physical distancing 
and avoid public 
gatherings 
could be fined up 
to $1,000.

To find free food near you, visit: 
detroitmi.gov/food 
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