
Dear PMP User: 

Thank you for your continued patience as we complete the staged roll-out of Maine’s new PMP 

system, RxGov, for reporting and oversight of controlled substance dispenses.   

As a reminder, only those users who access the PMP system to submit dispense 

data are asked to register in the RxGov system at this time.  

All other PMP users are asked to wait until Monday, August 3, 2020 to begin registering in the 

RxGov system.   

Not sure what PMP User Role applies to you?  

Please see the “RxGov User Role Definitions” section of this email below, and don’t hesitate to 

contact the PMP Team with any questions at PMP@maine.gov  

IMPORTANT INFORMATION: If you submit ASAP 4.2A files to the PMP 

If you use the PMP to submit ASAP 4.2A files, we ask that you register with RxGov as soon as 

possible. Access to the legacy PMP system for all ASAP 4.2A data submissions will terminate 

at 3am on August 1, 2020.  Please register and begin using RxGov ahead of this date. The RxGov 

User Manual for Data Submitters is available on our website at the following link, along with a 

detailed Appendix A on file formats (see the highlighted red box in the screenshot of our 

website below for location): https://www.maine.gov/dhhs/samhs/osa/data/pmp/index.htm 

 

RxGov instructional videos and user guides are available to assist with registration, patient 

queries and delegations.   Please navigate here for access to these items: 

https://www.maine.gov/dhhs/samhs/osa/data/pmp/index.htm 

 



If you are user who views PMP Data (Prescriber, Dispenser, Veterinarian – i.e., 

clinicians)  

In order to accomplish the PMP system transition as seamlessly as possible, we ask that 

clinicians wait until Monday, August 3, 2020 to begin registering with RxGov. The deadline for 

clinicians to register with RxGov is September 23, 2020.  Access to the legacy PMP system will 

be terminated at 11:59pm on September 30, 2020. 

• On or after Monday, August 3, please visit https://mepmp.rxgov.com to register with 

RxGov.  Please refer to RxGov User Role Definitions below for descriptions of the User 

Roles available in RxGov and to ensure that you select the appropriate User Role when 

you register. 

• You may begin using RxGov as soon as you receive email notification that your account 

has been activated. 

Important information regarding interstate patient queries 

Because of a technology challenge around standing up two simultaneous instances of the PMP 

interstate patient query functionality, we must ask clinicians who need to check interstate 

patient data continue to do so through the legacy PMP system until this system is fully shut 

down at 11:59pm on September 30, 2020. We apologize for the inconvenience that this may 

cause.  Beginning October 1, 2020, clinicians may use RxGov to perform interstate patient 

queries.  For users accessing PMP data through an EMR, continue normal use. 

 

RxGov User Role Definitions 

The RxGov PMP platform requires users to select a User Role when registering to use the 

system.  Please consult the following definitions when selecting an RxGov User Role.  If you 

have questions, please call us or email us for help: PMP@maine.gov.  

Submitter Role Types 

1. Submitter: Submitter role applies to those who submit ASAP files and dispense data on 

behalf of licensed clinicians. Register for this role if you do not have authority to view or 

query patient data. Some Data Submitters may submit data for large organizations and 

multiple dispensers. This role does not require a DEA number. 

2. Submitting Dispenser: Submitting Dispensers query, view, and dispense to patients and 

also upload their own ASAP files and dispense data independently of additional staff or 

a third-party.  Registration for this role requires the registrant to have a valid DEA 

number. Any user that submits data but does not have a DEA number should register for 

the Submitter role. 

Prescriber Role Types 

1. Prescriber: A clinician who has prescriptive authority, including Physicians, Dentists, 

Nurse Practitioners, and Physician Assistants. These clinicians will have their own active 

DEA number.  This role gives clinicians the ability to query patient dispense records 



within RxGov PMP to ensure that there is no abuse, misuse or diversion of controlled 

substances. 

2. Prescriber Delegate: Prescribers and Dispensers (i.e. pharmacists) may query patient 

dispense records but may also delegate this task to a designee.  Both the Prescriber 

(acting as the delegator) and the Prescriber Delegate must be registered and authorized 

to use the PMP. Once activated in the RxGov system, the Prescriber or Prescriber 

Delegate may then create a relationship within RxGov. 

3. Medical Coordinator: A clinician that supervises one or more prescribers but does not 

query dispenses or prescribes to patients.  

4. Medical Coordinator Prescriber: A prescriber who writes prescriptions, performs patient 

queries on dispense records and also supervises clinician prescribers in one or more 

facilities/systems. 

 Dispenser Role Types 

1. Dispenser: A clinician (i.e. pharmacist) who views and queries patient data prior to 

dispensing a controlled substance but does not submit ASAP files or dispense data to 

the RxGov PMP. This role requires a valid, active DEA number. 

2.  Submitting Dispenser: A clinician who queries and views patients’-controlled drug 

history prior to dispensing a controlled substance and submits ASAP files and dispense 

data to the PMP. An example could be an independent pharmacy that submits its own 

ASAP files and dispense data independently of a third-party company that submits ASAP 

files on its behalf. 

3. Dispenser Delegate: An assistant to a Dispenser who runs reports on behalf of the 

Dispenser. 

Veterinarian Role Types 

1. Veterinarian: A veterinarian with a valid, active DEA number and controlled substance           

prescriptive authority.  This role allows veterinarians to query non-human patients in 

the RxGov PMP to ensure that there is no abuse, misuse or diversion of drugs. 

Veterinary PMP users will only have access to non-human controlled substance 

dispensing data.   

2. Veterinarian Delegate: Veterinarian technicians or front desk staff that can view non-

human dispense records. These users do not have a valid, active DEA number or 

controlled substance prescriptive authority.  Both the Veterinarian (acting as the 

delegator) and the Veterinarian Delegate must be registered and authorized to use the 

PMP. Once activated in the RxGov system, the Veterinarian or Veterinarian Delegate 

may then initiate a relationship within RxGov 

Out of state drug dispenses 

Until October 1, if you need out of state dispense information, please use your current Appriss 

connection.  After October 1, all of these requests will be made thru RxGov. 

HIN connections are coming 



We are working with HealthInfoNet to make PMP data available within your HIN connections.  

We do not have a date yet, but we are working to get this in place by the end of the year. 

Call us for help: PMP Team: (207) 287-2595 Option 2 or email: PMP@maine.gov 

For Technical help: you may contact NIC Support by calling (844) 454-2266 or by email at 

rxgovmesupport@egov.com.  Please note, email is monitored from 8 a.m. to 8 p.m. Eastern 

time Monday through Friday. 

 


