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Quick Guide—Real Maine Member Portal

e Use this guide to help you navigate the Real Maine Member Portal. More
information is found in our video, “Getting Started with the Real Maine Member
Portal”

e Until announced otherwise, we ask that you submit jpeg profile images via email
to DACFRealMaine@maine.gov. The Real Maine team will upload those for you
to ensure clear displays on www.RealMaine.com.

Contents
Submit an iMage for YOUr ProfilE ... .. e e e et e e e ab e e e e s e aaeeaean 1
The Real Maine Member Portal—Log in and choose what you want to do! ........cccccceeiiiiiiiccien e, 2
O FoTo oL a T oY= Yo T gl o) i 1[PPI 3
Errors and troubleShOOtiNg.......coociiiiiiie e e e e e e ereeas 5
Submit @ COMMUNILY EVENT lISTING c..vveieiiiiiie et et e e et e e e et a e e e seaeaeeesenraeeesennaeeanan 6

Submit an image for your profile
e To ensure best display, please email profile images to Real Maine

e Only jpegimages (no PDF, png, tiff, or vector files)

e Select a nice image that is not scanned or date-stamped
e Farm signs, logos, and product or general farm scenes can be good choices

e Email image to Real Maine
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The Real Maine Member Portal—Log in and choose what you want to do!

e Login URL:
https://web.getrealmaine.com/Portal/portallogin.aspx?ReturnURL=%
2fportal

e Update your profile...

e Change or update your password...

e Submit event listings...

Member Portal Home

ACR Opse s Dy Member Portal Home is your
“dashboard”. Use it to navigate
to different areas.

My Events
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Updating your Profile

e The info you add helps Real Maine website visitors to connect with your farm. It also
provides important info to the Real Maine team. For example, your contact information
so we can share promotional opportunities, or collect Open Farm Day sign ups.

e Be sure to save and submit your updates. Updates generally display within 24 hours.

e Be aware of error messages—you may receive this if you do not properly input
required info

e Use the edit profile button to add or edit:

o General information
o Addresses
o Online listing (select at least one, can add secondary options)
o Social media
o Farm and business features (select any that are a good fit)
Member Portal Home
To update
ACE Open Farm Day profile, click
“Profile Update”
My Events |
This is the Profile
Update Page
Click the Edit My
Profile Button to
ACHSEEN TARN AT change information
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GENERAL INFORMATION

Add or edit these sections:

e general info
e addresses
e online listing—select at least one that best fits

e social media
e farm or business feature —select *all* that apply

You will likely need to T |
scroll to view all the Geowaifomaton. | £ Wnolese
farm and business o
Additional Em: | eto
feature choices.
Ay DAIRY/EGGS
Look for the options =
under the “EVENTS” 7 -
header. If you want to Qe
!oartlupate, you select e
It- 3 A partcipant of the 2021 GFD event
i i FIBER
A blue box with a white =
check mark means it is =
selected.
Be sure to save and
) FRUIT
submit once complete! Qe Cio
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Errors and troubleshooting

Did you input information, and click save and submit, but the screen does
not change? It may be due to incorrect formatting of required information.
The most common example is with the social media section.

SOCIAL MEDIA
o

[ his s incarrect
N )"

® H O]

If you are missing required info,
you will see a red asterisk * and
prompt.

Follow the prompt to correct
required information before it
can be submitted.

In this example, the corrections
are highlighted in yellow.

Check to see if the red asterisk
and prompt are gone. If they
do not appear, you should be
able to successfully save and
submit your corrected info.

[ htrps://www.facebook.com/YOURPAGENAME
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Submit a community event listing

e Not the same as events you select within profile update—> farm and
business features—>events

¢ Include your business name in the event name; the event name
displays online

e Use to promote agricultural events (tours, special activities,
celebrations, festivals, etc.)

e May use to enhance statewide promotions (e.g., Open Farm Day)

e Click “Submit A Community Event” link - enter info

e Allow for at least three business days turnaround, published listings
appear at https://web.getrealmaine.com/events

Fill out all the ki
information and

then submit Submit an Event
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