
A refreshing change to
your water service.



Louisville Water Company
550 South Third Street
Louisville, KY 40202

As part of our ongoing mission to provide the highest quality water and 
service, Louisville Water will upgrade the water meter at no cost to you. 
Meter upgrades will take place M - F between 8 a.m. and 5 p.m. 

We will knock on your door before work begins. Water will be turned o� for a 
short period, usually less than 30 minutes. We will also leave a note on your 
door when we �nish.  

Louisville Water contractor, Grid One Solutions, will do most of the meter 
upgrades. Their vehicles will have an orange and black Grid One logo and 
Louisville Water contractor signs. All workers will have Grid One identi�cation 
badges.

Questions or Problems:
Grid One Solutions 
855.556.7317
LouisvilleWater.com/MeterUpgrade

Our Installers

Grid One Solutions

Location of Work

In the water meter, 
usually near a street

Minimal Water 
Distruption

15 - 30 minutes


