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Address 

November 30, 2021 
 
Kentucky Transportation Cabinet I-264 Improvement Project 
 
Dear Valued Customer:  
 
Over the next few weeks, you may begin seeing LG&E crews and contract 
partners working in your area. We are starting the initial phase of relocating an 
existing natural gas line and related facilities from along U.S. 42 (Brownsboro 
Rd.) to a new crossing adjacent to Southview Drive, where the new crossing 
will tie into existing natural gas facilities. Weather permitting, we expect to 
have this work completed over the next several months. 
 
This relocation work is being done in preparation for the upcoming Kentucky 
Transportation Cabinet (KYTC) project to improve the interchange at I-264, 
also known as the Watterson Expressway. Our work will take place on KYTC’s 
existing rights of way and along Merrifield Road.   
 
In order to access the site, crews must enter and exit the area from Rudy Lane at 
Merrifield Road. We plan to complete this work in the most efficient manner 
possible and to minimize any inconvenience to you and others traveling through 
this area. This includes minimizing traffic disruptions between the hours of          
9 a.m. and 3 p.m., Monday through Friday.  
 
During this initial phase of the project, crews will relocate our facilities across 
I-264 and into the Merrified Road and Rudy Lane areas. After crews complete 
the work, areas where the ground has been disturbed will be covered and seeded 
with grass. Crews will return at a later date when temperatures warm up to 
work with customers along the project path to switch their natural gas service to 
the new line. 
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While customers’ service will not be affected during this initial portion of the 
work, it’s always important to remember if you ever think you may have an 
issue with your service or suspect a natural gas leak, leave the area immediately 
and then call us and 911. To contact us, call 502-589-1444 (outside Louisville 
call 800-331-7370) and press 1-1-1.  
 
Our number one priority during any project is the safety of everyone in the area. 
We ask drivers to please be mindful of our crews’ presence, and we appreciate 
everyone’s patience while entering and exiting the neighborhood. We also ask 
that you keep children and pets away from the work site and any project 
equipment being used or stored in the area. 
 
If you have questions or would like more information about this work, you can 
reach us by email at Engineering.Design@lge-ku.com and an LG&E 
representative will get back to you.  
 
We appreciate your patience and thank you in advance for your cooperation.
  
 
Sincerely, 
 
LG&E Design and Construction  
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