
You never know when you may need medical care.  
So it’s always good to understand your options. 
If your health or life is in serious danger, call 911 or  
go to the nearest emergency room. But go elsewhere 
for non-life-threatening events. 

Where to go What to go for

Emergency room Concussions, seizures 
Chest pain 
Broken bones

Urgent care center Broken bones 
Sprains, strains 
Bites, rashes, burns, cuts

Primary care  
doctor’s office

Wellness exam  
Sprains, strains 
Bites, rashes, burns, cuts 
Healthy lifestyle screening 
Strep throat, pink eye 
Flu shot

Retail walk-in clinic Sprains, strains 
Bites, rashes, burns, cuts 
Healthy lifestyle screening 
Strep throat, pink eye 
Flu shot

Know where to go 
Save time and money by knowing 
your urgent care options
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Tip: Make sure any urgent care 
center you visit is in network. 
This helps you save the most 
money.
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