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Agenda: 

• What’s New in 2022

• Benefit Reminders

• Review Updates in MAP

• Short break

• Visit the SEHP website 

• Review the Enrollment Guide Booklet

• Questions

General Overview



What’s New for 2022 

 New Vendors: There are two new vendors to the SEHP:
• Avēsis is the new vendor for the vision insurance.  
• MetLife will manage the Health Savings Accounts and Health Reimbursement Accounts (HSAs and 

HRAs).

 Medical and Prescription
• Plan A 

o Deductible amounts are reducing to $900/single and $1,800/family. 
o Out-of-Pocket (OOP) Maximum is reducing to $5,250/single and $10,500/family.
o Primary Care Provider (PCP) Copay is reducing from $40 to $30. 

• Plan C OOP Maximum is reducing to $4,500/single and $9,000/family.

• Plan Q will no longer be offered as a medical plan option. 

•All Plans 
o Preferred Brand Name Drugs: Coinsurance is reducing from 40% to 35%.
o Non-Preferred Brand Name Drugs: Coinsurance is reducing from 65% to 60%.



2022 Semi Monthly Rates

Add picture of rates



Vision Insurance

Welcome to Your Avēsis Vision Plan!

Don’t Forget: Your first eye exam 
each year is covered at 100% if you 
are enrolled in any of the SEHP 
medical plans and you use a Network 
provider.



MetLife will manage the Health Savings Accounts and Health 
Reimbursement Accounts (HSAs and HRAs) for 2022.  

• All contributions (Employer and Employee) in 2022 will be made to 
the MetLife accounts. 

• Information about the existing NueSynergy accounts and transfer of 
funds process will be provided prior to January of 2022.

HRA and HSA Information 

Even if an employee chooses to keep the NueSynergy HSA intact, all new 
deposits in 2022 will be made into the MetLife HSA.



HRA and HSA Information 

IRS 2022 HSA Maximums
• Single $3,650
• Family $7,300

In addition, if you are age 55 or older, you may make an 
additional “catch-up” contribution of $1,000 each year.

These maximums apply to the total of Employee AND Employer 
contributions to an HSA during the calendar year.

NOTE: The State Employee Health Plan (SEHP) contributions to 
a new employee’s HRA or HSA will begin at the start of the next 
calendar quarter after their coverage becomes effective.



Flexible Spending Accounts

Medical, Dental and Vision FSA $2,750 (Rollover Amount $550)
Limited Purpose FSA $2,750 (Rollover Amount $550) 
Dependent Care $5,000 (per family)      

FSA Maximums

Non State Employer Groups: check with your Employer for availability.

Dependent Care: There is a 75-day grace period, where you can continue to incur 
expenses up until March 16, 2022. The deadline to submit Dependent Care claims 
against your 2021 Plan Year balance is April 30, 2022. Funds in a Dependent 
Care FSA do not roll over to the following year.

NueSynergy will continue to manage the Flexible Spending Accounts (FSA).



Preferred Lab Benefit

Included 
with all 
medical 
plans



Network Providers

• Provider Directories are available on the SEHP website.
• Network Providers save you money!
• Eligible preventive services are covered 100% (no deductible or coinsurance) 

when received by Network providers.
• Network Providers accept the plan allowance as payment-in-full and save you 

money. Non Network Providers have not agreed to accept the plan 
allowance. This means in addition to your required Out-of-Pocket cost, any 
amount above the plan allowance will be your responsibility. 

• Out-of-Pocket maximums, which include deductible, coinsurance and 
copays, accumulate separately for Network and Non Network providers.

Network Providers



Benefit Reminders

• Both Plan C and Plan N: the first deductible for employees 
with any of the 3 dependent tiers of coverage (emp/spouse; 
emp/children; family) must be $2,800, to meet IRS 
Regulations. The balance of the family deductible ($2,700) 
would be met by all the other covered members of the family 
unit, so the overall family deductible remains at $5,500. 

• Dental and Vision: are available as stand-alone benefits. An 
employee does not have to enroll in medical to select dental 
or vision coverage. In addition, an employee’s enrollment 
status in dental or vision may be different than their medical 
(e.g., single medical, family dental, family vision).



HealthQuest Premium Incentive Discount: 
• The requirement to earn the Premium Incentive Discount is 40 credits.  

• The HRA/HSA Dollars awarded for each HealthQuest credit completed is $10, up to the maximum of 
$500 per employee and $500 per covered spouse.  

• Personnel Officers/HR staff will receive a report with a list of people in their department/organization 
who have not yet achieved the 40 credits necessary to earn the premium incentive discount for 2022.

• Members will be able to see if they have earned the 2022 premium incentive discount when they visit 
the Membership Administration Portal (MAP) and complete their enrollment. Their “Pending 
Elections Statement” will indicate if they have “Qualified” for the discount. If they have not yet 
earned the 2021 premium incentive discount, they will show as “Not Qualified.” 

HealthQuest Reminders 

IMPORTANT Program Deadlines
 HRA/HSA Contribution Earning Period Ends: November 19th

 Premium Incentive Discount Earning Period Ends: December 31st



Vendors sending new ID Cards:

 Aetna
 Avēsis
 BCBSKS
 CVS Caremark
 Delta Dental
MetLife (if enrolled in an HSA or HRA)

ID Cards



Medical ID Cards



Medical ID Cards



Ask ALEX
www.myalex.com/kansassehp/2022

• Employees will be able to use Ask ALEX again this year.

• ALEX is an educational and guidance resource and assists in the explanation 
of available benefits, how benefits work and the selection and comparison of 
coverage. 

• It is NOT an Enrollment Tool.

• All benefit enrollment MUST be completed through the Membership 
Administration Portal (MAP).

• Sneak Peek video from Ask ALEX.

Coverage Comparison Tool

http://www.myalex.com/kansassehp/2022


Employment Coverage Reminders

New Hires and Newly Eligible Employees will have 31 days 
from their date of hire, or becoming eligible, to enroll in 
benefits. 

• For Newly Hired individuals, coverage will be effective on 
the 31st day of employment. 
• For Newly Eligible employees, coverage will continue to 
be effective the first day of the following month unless the 
change is made on the first day of the month, then it is 
effective that day. 

• Employees who terminate employment: will continue to 
have their coverage in force through the end of the month, 
rather than ceasing on the last day worked.

Note: If an employee terms on the 1st of the month, 
then all coverage will end that day.



Enrollment Process 

All Employees covered under the medical 
insurance will need to re-enroll for 2022.

New employees whose coverage is effective 
October, November or December 2021, will need to 
complete two separate enrollments through MAP. 

Member Administration Portal (MAP) 
https://sehp.member.hrissuite.com

Employees with ESU, KSU, KU, KUMC and PSU
https://sso.cobraguard.net/seer_login.php

Open Enrollment October 1-31, 2022

https://sehp.member.hrissuite.com/
https://sso.cobraguard.net/seer_login.php


Enrollment Process

What Happens If I Don't Enroll?



Enrollment Process

During October, log in to the Membership Administration Portal (MAP) 
and complete the election process for 2022.

• Make sure to click “Save and Submit” 
• Print the Pending Elections Statement

What Do I Need to Do?

IMPORTANT: If an employee accesses MAP and enrolls in any new plans, they must 
complete the entire enrollment process. For example, if an employee accesses MAP to 
enroll in dental only, they must actively waive their medical coverage, or they will be 

“defaulted” into Plan N for medical coverage.



Enrollment Portal Updates

1. Revised title page with updated 
disclosures & instructions

2. New enrollment flow. Members 
that elect Plan C or Plan N will be 
presented with HSA/HRA options 
immediately after instead of at the 
end of the enrollment flow.

3. Added a page to confirm 
Dependent Care FSA eligibility if a 
member elects one but has no 
children on their medical coverage. 

4. Scopes has been added to pages 
where user’s might need more 
information to make their election 
decision.



Presentation

Open Enrollment and New Employee Presentation 
will be provided through the SEHP website as an 
“On-Demand Webinar” this year.  







SEHBP Website
https://healthbenefitsprogram.ks.gov/

Membership & Eligibility Questions
SEHPMembership@ks.gov

Benefit Questions
SEHPBenefits@ks.gov

HealthQuest/SEHP:
SEHPHealthQuest@ks.gov

SEHP Contact Information

When using email addresses above, please remember to 
provide detailed information, including employee # and 
current contact information.

https://healthbenefitsprogram.ks.gov/
mailto:SEHBPMembership@ks.gov
mailto:SEHPBenefits@ks.gov
mailto:SEHPHealthQuest@ks.gov


Vendor Contact Information

Benefit & Coverage Questions:

Aetna: 1.866.851.0754
Avēsis: 1.855.249.6317
BCBSKS: 1.800.332.0307
CVS/Caremark: 1.800.294.6324
ComPsych (EAP): 1.888.275.1205 (option 1)
Delta Dental: 1.800.234.3375
HealthQuest: 1.888.275.1205 (option 3)
Marathon Health – HealthQuest Health Center             1.785.783.4080
MetLife: 1.877.759.3399
NueSynergy: 1.855.750.9440
Quest Diagnostics: 1.800.646.7788
Rx Savings Solutions: 1.800.268.4476 
Stormont Vail Health: 1.800.637.4716
The Hartford: 1.866.547.4205
The University of Kansas Health System (TUKHS): 1.866.358.5227
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