
Hi Neighbor! We’re Glad to Have You Here

Helpful Documents 
Available in Spanish

What types of ID are accepted?

Phone/Mobile Services

Business Banking

Bilingual Employees

Consumer LendingDeposit Account 
Options

Financial literacy presentations also 
available in Spanish

•	 Unexpired government-issued ID with photo 
	 Examples include: Driver’s License, State or County ID, Matrícula Consular Card 	
	 or Passport (US or foreign-issued)

Phone banking, mobile 
banking, ATMs with live tellers,  

live Spanish help line and  
phone interpreters

We help sole proprietors,  
partnerships, LLCs and  
corporations (both for-  

and non-profit)

Tellers, member service center, digital 
service center, commercial lending 

and mortgage

Ability to serve non-US persons 
including ITIN holders and those new 

to creditCompetitive interest rates and a 
variety of account types

Questions?
We’re happy to help! Then dial * for help in Spanish

Call: 800.991.2221

Email: spanishhelp@consumerscu.org
All loans subject to approval. Rates, terms, and conditions are subject to change may vary based on credit worthiness, qualifications, and 
collateral conditions. Federally Insured by NCUA

For those who prefer Spanish, we have a wide variety of resources:


