
U.S. citizens in Israel, the West Bank, or Gaza who need assistance should 
complete a Crisis Intake Form HERE.  
 
U.S. citizens in Israel who have family members missing near Gaza should go to the 
Israeli National Police Combined Assistance Center at 4 HaNegev Street in Airport 
City. For more information click HERE. (Site is in Hebrew only at this time) 
 
Ben Gurion International Airport remains open, but some flights have been reduced 
or suspended, including some by U.S. carriers. To check flight statuses 
click HERE or with your airline.  
 
U.S. citizens who want to leave Israel by land can check the status of land 
border crossings at the links below: 
 
Allenby/King Hussein Bridge between Israel and the West Bank 
02-548-2600 
https://www.iaa.gov.il/en/land-border-crossings/alenbi/ 
 
Jordan River/Sheikh Hussein Crossing between Israel and Jordan near Beit 
Shaan 
04-609-3410 
https://www.iaa.gov.il/en/land-border-crossings/jordan-river/ 
 
Yitzhak Rabin/Arava Crossing between Israel and Jordan near Eilat 
08-630-0555 
https://www.iaa.gov.il/en/land-border-crossings/yitzhak-rabin/ 
 
Menachem Begin Crossing between Israel and Egypt near Eilat 
08-636-0999 
https://www.iaa.gov.il/en/land-border-crossings/menachem-begin/ 
 
Contact information for the State Department and U.S. Embassy in Israel can 
be found below: 
 
State Department – Consular Affairs 
1-833-890-9595 (toll free) and 606-641-0131 (local) 
https://cacms.state.gov/s/crisis-intake 
 
U.S. Embassy Jerusalem 
14 David Flusser St. 
Jerusalem 
https://il.usembassy.gov/ 
 
U.S. Embassy Branch Office Tel Aviv 
71 HaYarkon St. 
Tel Aviv 
https://il.usembassy.gov/ 
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