
Open the Citizen Self Service portal
at https://tylerss.orlandpark.org/css
and select “Citizen Self Service” on
the top left side of the window.
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HOW TO CREATE A CITIZEN SELF SERVICE ACCOUNTHOW TO CREATE A CITIZEN SELF SERVICE ACCOUNT

Select “Create an account” at
the bottom of the screen.
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Enter the required fields.
*Be sure to remember your email and
password information as the Village does not
have access to your login info!

3 4 Enter the code that was sent to
your account’s email address.

example@email.com

example@email.com

Questions? Call the Water Billing Department at (708) 403-6175 for assistance.
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HOW TO CREATE A CITIZEN SELF SERVICE ACCOUNTHOW TO CREATE A CITIZEN SELF SERVICE ACCOUNT

The two-step verification is optional. Select
“Continue” if you’d like to skip it.

Select “Citizen Self Service”, then select “Utility Billing”, then select “Accounts”,
then select “Link to Account”.

*If you have more than one account, you can link those here too.

Questions? Call the Water Billing Department at (708) 403-6175 for assistance.

example@email.com

example@email.com
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123456

On your most recent bill, locate your “Account-Customer ID”. Enter your Account Number
and Customer ID. Select “Submit”.

000000
123456-789101

8 Your account is now linked! Select your account number.

HOW TO CREATE A CITIZEN SELF SERVICE ACCOUNTHOW TO CREATE A CITIZEN SELF SERVICE ACCOUNT

Questions? Call the Water Billing Department at (708) 403-6175 for assistance.

Account-Customer ID:
Bill Number:
Service Address: 12345 Example Street

789101

123456
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10 Navigate to and select the appropriate tab to manage your account or make a payment.

To link other accounts, select “My Account”.

HOW TO CREATE A CITIZEN SELF SERVICE ACCOUNTHOW TO CREATE A CITIZEN SELF SERVICE ACCOUNT

Questions? Call the Water Billing Department at (708) 403-6175 for assistance.

123456

CUSTOMER NAME

12345 Example St.


