(<3 ORLAND PARK

HOW TO CREATE A CITIZEN SELF SERVICE ACCOUNT

Select “Create an account” at

Open the Citizen Self Service portal

at https:/ /tylerss.orlandpark.org/css e the bottom of the screen.

and select “Citizen Self Service” on
the top left side of the window.

Unlock account? Help &

=) Create an account ]
> ORLAND PARK *

Home

Citizen Self Service *

e Enter the required fields. 0 Enter the code that was sent to
*Be sure to remember your email and your account’s email address.

password information as the Village does not
have access to your login info!

(A
£ orLAND PARK

Create an account
R example@email.com
Fields are required unless marked optional

Email

| | Verify with your email

First name . .
. We sent an email to example@email.com
| | Enter the verification code in the text box.

Last name Enter Code

Mobile phone Optional

Password requirements: Return to authenticator list I

x Atleast 8 characters

Back to signin
»  Alowercase letter

® An uppercase letter
% Anumber
@ HNo parts of your usemame

Password

| ®

Questions? Call the Water Billing Department at (708) 403-6175 for assistance.
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HOW TO CREATE A CITIZEN SELF SERVICE ACCOUNT

The two-step verification is optional. Select
“Continue” if you'd like to skip it.

Google Authenticator

Enter a temporary code generated from the
Google Authenticator app.

Setup »

0 Okta Verify
Okta Verify is an authenticator app,

installed on your phone or computer,
used to prove your identity

Setup >

Phone

Verify with a code sent to your phone

Setup »

Back to sign in

Select “Citizen Self Service”, then select “Utility Billing”, then select “Accounts”,
then select “Link to Account”.

*If you have more than one account, you can link those here too.

Home Home

e Citizen Self Service

Citizen Self Service

Citizen Self Service =======) UtilityBiling Sso Utility Billing
- -
-
-
Utility Billing Accounts S

Accounts
Contact Us Contact Us “

o8 ORLAND PARK

Account Settings
= Bezount nformation
How | s I il.
Citizen Seif Service ogged inzx example@email.com
It msomsrhel bogin el
E-Madl sddrom example@email.com
Linked Accounts

Evitineg accounty cas be "Trked™ % your telservce e i, Thiske brks give: you guic sooiit 55 a0 scoount's detady, bl eic. For ich self-nirvoe module that sl user-conirol over scoount lnking, Fyperinks such i ik 5. socount” or “remoe™ will ipsear bilow, Thck & modulé's
"k o acrount” o nea the page whene new 000w ks can De ceated, and whene addetmnal msdnacions ane provded

Cuitamer Aisunts ok B
These are curmently nd bnked acoounis

Unility Billing Aecousts okt ot
L]

Thatse e cormently nd bnked socounis

o To Moy Homepage

A

Questions? Call the Water Billing Department at (708) 403-6175 for assistance.
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HOW TO CREATE A CITIZEN SELF SERVICE ACCOUNT

° On your most recent bill, locate your “Account-Customer ID”. Enter your Account Number
and Customer ID. Select “Submit”.

Account-Customer ID: 123456-789101|

Bill Number: 000000

Service Address: 12345 Example Street
Utility Billing

Account Link Setup

From your most recent updated bill, locate your Account Number .

[Eccount NumberFirst 6 digits before the
T 123456

Last 6 digits after the dash* 789101

* indicates reguired field I !

0 Your account is now linked! Select your account number.

Account Settings

fome Account Information

frr - Mow logged i

Citizen Self Service ° fnas
Last successful login

E-Mail address

Linked Accounts

Existing accounts can be "linked" to your self-service use
"link to account” to reach the page where new account |

Customer Accounts

There are currently no linked accounts

Utility Billing Accounts
Account

123456
ﬁun_m*m;mags

Questions? Call the Water Billing Department at (708) 403-6175 for assistance.
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HOW TO CREATE A CITIZEN SELF SERVICE ACCOUNT

Q To link other accounts, select “My Account”.
=0 ©

CUSTOMER NAME

Home

My Account I
Log Cut

m Navigate to and select the appropriate tab to manage your account or make a payment.

Utility Billing
Eae Account Summary
Link to Account | Sign up for EFT Automatic Payments | Request Chanae of Address | Bill Delivery Preferences | Manage Rills
Citizen Self Service
Billing Account
Utility Billing
Service Address 12345 Example St.
Accounts Account Number 123456
Manage Bills Bill Delivery Preference  Mail

Account Summary
Your Current Balance

Automatic EFT Payments Amount Due Now $0.00

ment Due Date
Contact Us Pay

Questions? Call the Water Billing Department at (708) 403-6175 for assistance.




