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2 3Next, select “Accounts”. Then select “Manage Bills”.

Once you are logged into your account, select “Citizen Self Service” and then
select “Utility Billing”.
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Questions? Call the Water Billing Department at (708) 403-6175 for assistance.



4 Check “Pay Bill” next to the bill you would like to pay. Then select “Add to Cart”.

12345 Example St.

6 Select “Continue” to pay by credit card or e-check.
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Questions? Call the Water Billing Department at (708) 403-6175 for assistance.

Click on your cart in the top right corner of the window. Select “Checkout”.
Follow the instructions to pay your bill.
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8 If you want to schedule automatic EFT
withdrawals, setup must be completed by
the 9th of the month, otherwise the
scheduled EFT will not withdraw until the
following month.

*This is your name, phone number and email address,
not the bank’s.

Select “Account Summary”.
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Questions? Call the Water Billing Department at (708) 403-6175 for assistance.
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$225.00


