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HOW TO PAY YOUR WATER BILL WITH YOUR CITIZEN SELF SERVICE ACCOUNT

c Once you are logged into your account, select “Citizen Self Service” and then
select “Utility Billing”.
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a Next, select “Accounts”. e Then select “Manage Bills”.
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Questions? Call the Water Billing Department at (708) 403-6175 for assistance.
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HOW TO PAY YOUR WATER BILL WITH YOUR CITIZEN SELF SERVICE ACCOUNT

o Check “Pay Bill” next to the bill you would like to pay. Then select “Add to Cart”.

Utility Billing
Manage Bills Account Summa

9 Utilities 17527 was added to your shopping cart.
To proceed with payment, click "My Cart" then dlick "Checkout". L]

Service Address 12345 Example St.
Account Number ##H#H##H
As of 09/15/202%

+ Before payment of newer bills will be accepted, all past-due bills must be included, starting with the oldest.

O ding Bills (bil years 2025 t0 2027 only) Show Past Bills 3
Pay Bill Bill Bill Date Pay By Charges Pending Balance Due Details

17527 6/30/2025 7142025 $279.75 $0.00 $279.75 Bill Details
Total Due: §279.75

select bills you wou

e Click on your cart in the top right corner of the window. Select “Checkout”.

Follow the instructions to pay your bill.

Utilities 17527 227975
Total- £279.75

Review Cart @ ummary

0 Select “Continue” to pay by credit card or e-check.

Questions? Call the Water Billing Department at (708) 403-6175 for assistance.
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HOW TO PAY YOUR WATER BILL WITH YOUR CITIZEN SELF SERVICE ACCOUNT

e Select “Account Summary”.

Utility Billing

Account Summary

Home
ink to A;gg;!nxlﬂgug fgr EET Automatic F'ﬁ:.-'Tl'lEmiI Bequest Change of Address | Bill Delivery Preferences | Manage Bills
Citizen Self Service
- . Billing Account
Utility Billing
Service Address 12345 Example St.
Accounts Account Mumber 123456
- Bill Deli Pref Mail
Manage Eills nwelvery erence .
Ihccnu nt Summary|
Your Current Balance
Automatic EFT Pay 5 Amount Due Now $225.00
Payment Due Date 9/15/2025
Contact Us

If you want to schedule automatic EFT
withdrawals, setup must be completed by
the 9th of the month, otherwise the

MName on bank statement *

scheduled EFT will not withdraw until the Phone number on baric statement
1 Email address on bank statement *
following month.
*This is your name, phone number and email address, [ contnue I cancel |

not the bank’s.
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Routing Account Check

Number Number Number

Questions? Call the Water Billing Department at (708) 403-6175 for assistance.




