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Survey Background

The Village of Oak Park contracted with Polco to conduct a community-wide resident survey. The primary
goal of the survey was to assess the attitudes and opinions of residents regarding:

e Their personal overall health

e The prevalence of health conditions

e The frequency of preventive health care treatments
e The primary sources of health information

¢ Financial health security

Survey Administration

A postcard was mailed to 3,000 Oak Park households, selected at random, notifying residents that they had
been chosen to participate in the survey. A paper copy of the survey followed in the mail one week later.
Both mailings included a web link so that residents could take the survey online, if desired. The survey was
also available online in Spanish, including instructions in Spanish on how to access the online survey. There
were 326 responses to the mailed questionnaire, yielding a response rate of 11%. The margin of error for
the scientific survey is plus or minus five percentage points around any given percentage for all respondents.

In addition to the scientific, random sample, a link to an online “opt-in" survey was publicized through
various community channels. This opt-in survey was identical to the scientific survey and open to all
community residents. A total of 239 online surveys were completed, yielding a grand total count of 565
survey responses. There were no completed surveys in Spanish.

Survey results were weighted so that respondent race, gender, and age are represented in proportions
reflective of the entire adult population of the Village. More information about the survey methodology can
be found in Appendix F: Survey Methodology.

How the Results Are Reported

The body of this report discusses the results of the address-based survey. For the most part, the full set of
frequencies or the “percent positive” are presented in the body and narrative of the report. The percent
positive is the combination of the top or top two most positive response options (i.e., “yes” or “very satisfied”
and “somewhat satisfied”).

On many of the questions in the survey, respondents could give an answer of “don’t know.” The proportion
of respondents giving this reply is shown in the full set of responses included in Appendix B: Complete
Survey Frequencies and is discussed in the body of this report if it is 20% or greater. However, these
responses have been removed from the analyses presented in the body of the report, unless otherwise
indicated. In other words, the majority of the tables and graphs in the body of the report display the
responses from respondents who had an opinion about a specific item.

For some questions, respondents were permitted to select multiple responses. When the total exceeds
100% in a table for a multiple response question, it is because some respondents are counted in multiple
categories. When a table for a question that only permitted a single response does not total to exactly
100%, it is due to the customary practice rounding values to the nearest whole number.
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Key Findings

Most Oak Park residents describe their overall personal health positively.

Around 8 in 10 Oak Park residents described their general health as excellent or good, while fewer
than 2 in 10 rated it as fair. AlImost no respondent rated their general health as poor.

When asked specifically about a list of 21 common health conditions, the most frequently reported
issues were high cholesterol (30%), high blood pressure (24%), and asthma (20%). Other conditions
reported by at least 10% of respondents included generalized anxiety disorder (17%), arthritis (16%),
prediabetes (13%), clinical depression (12%), and other mental health disorders (11%).

At least two-thirds of respondents reported having conducted several preventive
exams, tests, and checks.

The survey asked how frequently respondents underwent 11 preventive exams, tests, and checks.
About 9 in 10 reported having had a blood pressure check, dental exam, or routine physical within
the past year. Similarly, around 8 in 10 said they had a blood cholesterol check or received a flu
vaccine during the same period. About three-fourths of residents reported having a diabetes
screening or receiving a COVID-19 vaccine or booster in the last 12 months.

In contrast, fewer than one-third said they had undergone a mammogram, Pap test, colonoscopy,
or HIV test within the past year.

Most Oak Park residents have a healthcare provider that they are satisfied with.

About 9 in 10 respondents reported being able to identify one person as their personal doctor or
health care provider.

About 9 in 10 respondents also reported being very (62%) or somewhat (33%) satisfied with the
health care they received in the past 12 months. Levels of satisfaction with health care were slightly
higher among females and white respondents than among males and non-white respondents.

Two-thirds of the respondents reported using health insurance through an employer or union to
pay for medical care. Medicare was the second most reported source at 21%, indicating its
significance among older adults. Medicaid and individually purchased health insurance each
accounted for 6% of responses.

Medical professionals are the primary source of medical information for Oak Park
residents.

When asked where they obtain health information, the vast majority of respondents (96%) identified
medical professionals—such as doctors, nurses, or pharmacists—as their primary source. This was
followed by local, state, or federal health departments (50%) and family or friends (35%), indicating
strong reliance on both official channels and personal networks.

Traditional media also remained significant, with printed news cited by 29%, social media by 25%,
broadcast news by 20%, and radio by 14%. In contrast, fewer respondents reported using online
resources (8%), health/wellness coaches or leaders (6%), medical literature (4%), or other sources
(11%), suggesting these play a more limited role in health information dissemination.
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Survey Results

Overall Personal Health

The 2025 Oak Park Community Health Survey included several questions assessing residents' personal
health, including their overall condition and the frequency of preventive screenings and services. Around 8
in 10 Oak Park residents described their general health as excellent or good, while fewer than 2 in 10 rated
it as fair. Almost no one rated their health as poor.

Figure 1: Overall Personal Health Assessment
How would you describe your general health?

Good
Excellent ___ /_ 60%
25%

Poor
1%
Fair

14%

When asked about their day-to-day health, about one-third of respondents reported taking medication or
receiving medical treatment at the time of the survey. Around 10% indicated difficulties with walking or
climbing stairs—similar to the proportions who reported challenges with hearing, vision, and mental health.
Finally, around 3% said they had difficulty completing errands on their own.

Figure 2: Key Aspects of Personal Health

Please indicate if any of the following describes you.
(percent yes)

Are you now taking medicine/receiving treatment

[o)
from a doctor or other health professional 29%

Do you have difficulty walking or climbing the stairs
Are you deaf, hearing impaired, or have difficulty
hearing

Do you have difficulty concentrating, remembering,
or making decisions

Are you blind, visually impaired, or have difficulty
seeing that is not corrected with glasses

Do you have difficulty doing errands alone (such as
visiting a doctor's office or shopping)
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When asked specifically about a list of 21 common health conditions, the most frequently reported issues
were high cholesterol (30%), high blood pressure (24%), and asthma (20%). Other conditions reported by
at least 10% of respondents included generalized anxiety disorder (17%), arthritis (16%), prediabetes (13%),
clinical depression (12%), and other mental health disorders (11%).

Respondents aged 55 and older tended to report higher rates of being diagnosed with most health
conditions, except for clinical depression, asthma, gestational diabetes, generalized anxiety disorder, and
other mental health disorders, which were more prevalent among respondents aged 34 or younger (see
Appendix D: Responses to Selected Survey Questions by Respondent Characteristics).

Figure 3: Prevalence of Health Conditions

Please indicate if any of the following describes you.
(percent yes)

High cholesterol
g 30%
High blood pressure

Asthma

Generalized Anxiety Disorder

Arthritis, rheumatoid arthritis, gout, lupus, or
fibromyalgia

Prediabetes

Clinical depression

Other mental health disorders

Any other type of cancer

Skin cancer

Diabetes (type 2)

Kidney disease (not including kidney stones, bladder
infection or incontinence)

Angina or coronary heart disease

Gestational diabetes

Long COVID

Chronic obstructive pulmonary disease (COPD),
emphysema, or chronic bronchitis

Diabetes (type 1)

Heart attack or myocardial infarction

Hepatitis C

Hepatitis B

Stroke
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The survey also asked how frequently respondents underwent 11 preventive exams, tests, and checks. About
9 in 10 reported having had a blood pressure check, dental exam, or routine physical within the past year.
Similarly, around 8 in 10 said they had a blood cholesterol check or received a flu vaccine during the same
period. About three-fourths of residents reported having a diabetes screening or receiving a COVID-19
vaccine or booster in the last 12 months. In contrast, fewer than one-third said they had undergone a
mammogram, Pap test, colonoscopy, or HIV test within the past year.

Figure 4: Preventive Health Care
When was the last time you had each of the following?

B Within the last year ® Within the last three years ® Within the last five years = More than five years ago © Never

Blood pressure check 94% 5%

Dental exam or cleaning 88% |
Routine check-up or physical 87% |

Blood cholesterol check 85% 11% |

Flu vaccine 80% I
COVID-19 vaccine or booster 74% I
Diabetes screening 73% | 9%
Mammogram 34% a 60%
Pap test 26% I 10% 41%
Sigmoidoscopy or colonoscopy 20% .6% 51%
H.LV. test 19% I 23% 41%
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As expected, nearly all mammograms and pap tests conducted within the last year were done by females.
On the other hand, the proportion for reported sigmoidoscopy or colonoscopy was not statistically different

between males and females (see Appendix D: Responses to Selected Survey Questions by Respondent
Characteristics).

Figure 5: Preventive Health Care by Gender
When was the last time you had each of the following?

m Within the last year m Within the last three years m Within the last five years = More than five years ago  Never

B o
e TR

Mammogram in Females
Pap test in Females

Sigmoidoscopy or colonoscopy in Females

Mammogram in Males 99%
Pap test in Males 98%
Sigmoidoscopy or colonoscopy in Males . 63%
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Health Access

About 9 in 10 respondents reported being able to identify one person as their personal doctor or health
care provider. This rate was slightly higher among females and those aged 35 or older (see Appendix D:
Responses to Selected Survey Questions by Respondent Characteristics).

Figure 6: Access to a Personal Health Care Provider

Do you have at least one person you think of as your personal
doctor or health care provider?

Yes_____ -~ No
90% 10%

Also, about 9 in 10 respondents reported being very (62%) or somewhat satisfied (33%) with the health care
they received in the past 12 months. Levels of satisfaction with health care were slightly higher among
females and white respondents than among their counterparts (see Appendix D: Responses to Selected
Survey Questions by Respondent Characteristics).

Figure 7: Satisfaction with Health Care

In general, how satisfied are you with the health care you
have received in the past 12 months?

Very satisfied
62%

|__Somewhat

satisfied
33%
Not at all _~ Somewhat
satisfied unsatisfied

2% 4%
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Two-thirds of the respondents reported using health insurance through an employer or union to pay for
medical care. Medicare was the second most reported source at 21%, indicating its significance among
older adults. Medicaid and individually purchased health insurance each accounted for 6% of responses.

Only 1% of respondents reported receiving discounted healthcare services based on income, and another
1% cited other sources. Notably, 0% of respondents reported using TRICARE/VA/Military health insurance,
Alaska Native or Tribal Health Services, or paying the full price out-of-pocket.
Figure 8: Primary Method of Paying for Medical Care
How do you primarily pay for your medical appointments?

Health insurance through an employer or union (includes

. 66%
plans purchased through another person's employer)

Medicare

Medicaid

Health insurance that you or another family member buys
on your own

I receive discounted healthcare services based on my
income

1%

Other source 1%

I pay full price for health care/out-of-pocket | 0%

Alaska Native, Indian Health Service, Tribal Health Services | 0%

TRICARE (formerly CHAMPUS), VA, or Military health

(o)
insurance 0%
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When asked where they obtain health information, the vast majority of respondents (96%) identified
medical professionals—such as doctors, nurses, or pharmacists—as their primary source. This was followed
by local, state, or federal health departments (50%) and family or friends (35%), indicating strong reliance
on both official channels and personal networks.

Traditional media also remained significant, with printed news cited by 29%, social media by 25%, broadcast
news by 20%, and radio by 14%. In contrast, fewer respondents reported using online resources (8%),
health/wellness coaches or leaders (6%), medical literature (4%), or other sources (11%), suggesting these
play a more limited role in health information dissemination.

When analyzed by age group, social media was a more important source of health information for
respondents aged 34 and younger, while printed news gained importance among those aged 35 and older
(see Appendix D: Responses to Selected Survey Questions by Respondent Characteristics).

Figure 9: Sources of Health Information
Where do you get your health information? Select all that apply.

Medical professionals (Doctor/Nurse/Pharmacists/etc.)
Local, state or federal health department
Family/friends

Printed news

Social media

Broadcast news

Radio

Online Resources

Health/wellness coach or leader

Medical literature

Other sources
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About one fourth of respondents acknowledged having received medical care at a community health center,
county health clinic, or other federally qualified health facility. This percentage was higher among those
living in households earning less than $75,000 a year compared to those in higher-income households (see
Appendix D: Responses to Selected Survey Questions by Respondent Characteristics).

Figure 10: Use of Community or Federally Qualified Health Centers for Medical Care

Have you ever received medjcal care at a community health center,
county health clinic, or other federally qualified health facility?

About three-fourths of the respondents reported being extremely confident in completing medical forms
independently. Of the remaining respondents, most felt quite a bit confident (18%), while very few felt only
a little bit confident (4%). No respondents reported having no confidence at all in filling out medical forms.
Figure 11: Confidence in Completing Medical Forms Independently
How confident are you in filling out medical forms by yourself?

Quite a bit
- 18%
Extremely/ \
77% A little bit
%

Not at all
0%

Report of Results
-13 -



The Village of Oak Park Community Health Survey

May 2025
Only 4% of respondents reported seeking healthcare accommodation due to a disability or underlying
health condition in the past 12 months. Of those, 77% received the accommodation they requested.

Figure 12: Healthcare Accommodations Due to Disability or Health Conditions
In the past 12 months, have you sought

accommodation for your healthcare services Was the requested
because of a disability or underlying health accommodation provided?*
condition?

Yes/

77%

*Asked only to those who reported having sought
accommodation for health services (4%).
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Substance Use

The survey also included three questions related to the use of pain relievers. Approximately 1 in 10
respondents reported taking prescription pain relievers, such as oxycodone or hydrocodone, in the past 12
months. Those who had taken a prescription pain reliever were then asked a follow-up question: 'Did you
ever, even once, take more than was prescribed to you?' Fourteen percent reported having done so. No
respondents reported taking a prescription pain reliever, such as oxycodone or hydrocodone, that was not
prescribed to them.

Figure 13: Pain Reliever Use

m No " Yes

In the past 12 months, have you ever taken a prescription
pain reliever such as oxycodone or hydrocodone that was
prescribed to you?

When you took prescription pain relievers in the past 12
months, did you ever, even once, take more than was
prescribed for you? *

In the past 12 months, have you ever taken a prescription
pain reliever such as oxycodone or hydrocodone that was
NOT prescribed to you?

*Asked only to those who reported having taken a prescribed pain reliever (8%).

The survey also assessed the use of naloxone, a medication used to rapidly reverse opioid overdoses.
Virtually all respondents (99%) reported not having used naloxone themselves, while approximately 1 in
20 (4%) reported having administered it to another person during an opioid overdose.

Figure 14: Naloxone Use
E No " Yes

Have you ever administered naloxone (Narcan) to another
person to block an opioid overdose?

Have you ever had naloxone (Narcan) administered to you
to block an opioid overdose?
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Household Composition

About 4 in 10 households surveyed did not include members under 17 or over 64 years old. In contrast,
30% of households included children under 17, but no adults aged 65 or older. A comparable proportion
of households included adults aged 65 or older, but no children under 17. There were virtually no
households having children under 17 and adult over 65 years of age.

Figure 15: Presence of children under 17 and adults aged 65 or older in the household

Do any children 17 or under live in your household? Are you or any other members of your
household aged 65 or older?

Adults aged 65 Children under
or older but no

17 but not
children under adults aged 65
17 / or older
27% 29%
. Both children
No children ~~_under 17 and
under 17 or adults aged 65
adults aged 65 or older
or older 1%
43%

In the surveyed sample, very few households included pregnant or breastfeeding women (3%).

Figure 16: Household Pregnancy
E No = Yes

Are you, or anyone in your household, pregnant and/or
breastfeeding?
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Financial Security

In addition to health-related questions, respondents were also asked how likely or unlikely they were to
experience a range of housing-related challenges. The most commonly reported concern was finding
affordable housing, with 15% of respondents indicating it as a major or moderate problem. This was
followed by crime and safety issues in their neighborhood (11%), and poor living conditions, such as noise,
mold, lead-based paint, pests, etc. (7%). Additionally, 7% reported difficulties making rent or mortgage
payments, and 5% noted trouble making utility payments. Less commonly reported were concerns about
eviction or foreclosure (4%), homelessness or risk of becoming homeless (3%), and overcrowding, which
was cited by just 1% of respondents.

Residents aged 34 or younger, as well as respondents who were not white or lived in household making
less than $75,000 a year, tended to rate most issues as major or moderate problems compared to older,
white, and wealthier residents (see Appendix D: Responses to Selected Survey Questions by Respondent
Characteristics).

Figure 17: Housing Insecurity and Neighborhood Safety

How much of a problem, if at al| have the following housing issues been for
Yyou in the past 12 months?
(percent major or moderate problem)

Finding affordable housing

Crime/safety issues in neighborhood

Poor living conditions (noise, mold, lead-based paint,
pests)

Making rent or paying mortgage

Making utility payments
Eviction/foreclosure (actual or potential)
Homelessness or risk of becoming homeless

Overcrowding (too many people living together)
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About 1 in 10 respondents acknowledged that they would not be able to immediately pay a $400
emergency medical expense. This proportion was higher among respondents who were not currently
employed and among those living in households earning less than $75,000 per year, compared to employed
respondents and those in higher-income households (see Appendix D: Responses to Selected Survey
Questions by Respondent Characteristics).

The survey also asked if respondents have received food stamps on an EBT card in the last 12 months. Less
than 1 in 10 respondents reported receiving SNAP benefits. This doubled among non-employed residents
(17%) and in households making less than $75,000 a year (23%).

Finally, almost no respondent reported having experienced any illness or injury related to any job they held
(including both physical and mental health conditions).

Figure 18: Financial and Health Security
= No Yes

Suppose that you have an emergency medical expense that
costs $400. Based on your current financial situation, would
you be able to pay for it immediately?

In the past 12 months, have you received food stamps, also
called SNAP, the Supplemental Nutrition Assistance
Program on an EBT card?

In the past 12 months, have you experienced any illness or
injury related to any job you held (including both physical
and mental?
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The following tables summarize the demographic characteristics of respondents to the Village of Oak Park Community Health survey.

Table 1: Ethnicity

Are you of Hispanic, Latino/a/x, or Spanish origin?
No

Yes

Total

Percent of respondents
92%
8%
100%

Table 2: Race

What is your race? (Select all that apply)
American Indian or Alaska Native

Asian

Black or African American

Native Hawaiian or Other Pacific Islander
White

A race not listed

Percent of respondents
2%
10%
20%
2%
72%
4%

Total may exceed 100% as respondents could select more than one option.
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Table 3: Respondent Age

In which category is your age? Percent of respondents
18-24 years old 1%

25-34 years old 22%

35-44 years old 22%

45-54 years old 16%

55-64 years old 11%

65-74 years old 15%

75 or older 13%

Total 100%

Table 4: Highest Level of Education Completed

What is your highest completed level of education? Percent of respondents
Some high school 1%
Completed high school/GED 3%

Some college/technical degree/associates degree 13%
Bachelor's degree 28%

Master's degree or Doctoral degree/Professional degree 55%

Total 100%

Report of Results
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What is your marital status?

Percent of respondents

Never married 25%
Married 56%
In a domestic partnership 3%
Separated 2%
Divorced 9%
Widowed 6%
Total 100%

Table 6: Respondent Gender

What is your gender?

Percent of respondents

Woman 55%
Man 43%
Identify in another way 2%
Total 100%

Table 7: Respondent Sexual Orientation

What is your sexual orientation?
Heterosexual

Lesbian

Gay

Bisexual

Identify in another way

Total

Percent of respondents
88%
4%
3%
4%
2%
100%
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Please describe your current employment status.
Employed

Self-employed

Unemployed, seeking employment

Unemployed, not seeking employment

Student

Retired

Unable to work

Other

Total

Percent of respondents
59%
8%
5%
2%
1%
23%
1%
1%
100%
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Table 9: Employment Status

Thinking about your main job, what kind of work do you do? Percent of respondents
Manufacturing 1%
Arts, audio, video technology, and communications 4%
Marketing, sales, and services 4%
Banking/financial services/credit unions 2%
Non-profit charitable organization 10%
Business, industry, and trade associations 2%
Other services (cleaning, dog walking, beauty, etc.) 11%
Construction 1%
Professional and business services/consulting 9%
Education and training 8%
Public service and government 7%
Financial activities 2%
Shopping and retail 1%
Health care and health services 10%
Technology and computers 9%
Information/media 1%
Transportation and automotive services 3%
Legal 4%
Leisure and hospitality (travel, lodging, restaurants, bars, entertainment) 2%
Wholesale trade/sales 1%
Other 9%
Total 100%
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How much do you anticipate your household’s total income before taxes will
be for the current year? (Please include in your total income money from all
sources for all people living in your household)

Less than $25,000
$25,000 to $49,999
$50,000 to $74,999
$75,000 to $99,999
$100,000 to $149,999
$150,000 to $199,999
$200,000 to $299,999
$300,000 or more
Total

Percent of respondents

8%

9%

13%

9%

13%

18%

19%

12%

100%

Table 11: Geographic Area of Residence

What is your zip code?
60301

60302

60304

Total

Percent of respondents
8%
62%
30%
100%
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Appendix B: Complete Survey Frequencies

The following pages contain a complete set of responses to each question on the survey. For questions that included a “don’'t know” or “no
opinion” response option, two tables for that question are provided: the first excludes the “don’t know” or “no opinion” responses and the second

includes those response options.

Table 12: Question 2

How tall are you without shoes? Percent Number
Under 5 tall 3% N=11
Between 5’ 1" and 5’ 6" 49% N=158
Between 5’ 7" and 6’ 39% N=127
Between 6’ 1" and 6’ 6" 8% N=26
Over 6' 6" tall 1% N=3
Total 100% N=325
Table 13: Question 3 with "no opinion” responses
How much do you weigh without shoes? If you are currently pregnant, how
much did you weigh before your pregnancy? Percent Number
Under 100 lbs 0% N=1
100-149 lbs 30% N=98
150-199 lbs 52% N=170
200-249 lbs 13% N=41
Over 250 lbs 5% N=16
Prefer not to say 0% N=0
Total 100% N=326
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Table 14: Question 3 without "no opinion" responses
How much do you weigh without shoes? If you are currently pregnant, how
much did you weigh before your pregnancy? Percent Number
Under 100 lbs. 0% N=1
100-149 |bs. 30% N=98
150-199 lbs. 52% N=170
200-249 Ibs. 13% N=41
Over 250 Ibs. 5% N=16
Total 100% N=325
Table 15: Question 4 with "no opinion” responses
How would you describe your general health? Percent Number
Excellent 25% N=81
Good 60% N=193
Fair 14% N=46
Poor 1% N=2
Don't know 0% N=0
Total 100% N=322
Table 16: Question 4 without "no opinion” responses
How would you describe your general health? Percent Number
Excellent 25% N=81
Good 60% N=193
Fair 14% N=46
Poor 1% N=2
Total 100% N=321
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Table 17: Question 5 with "no opinion” responses
Don't
Please indicate if any of the following describes you. No Yes know Total
Are you deaf, hearing impaired, or have difficulty hearing 90% N=291 9% N=30 0% N=1 100% N=322
Are you blind, visually impaired, or have difficulty seeing that is not
corrected with glasses 92% N=296 8% N=25 0% N=0 100% N=321
Do you have difficulty concentrating, remembering, or making decisions 92% N=298 8% N=25 0% N=1 100% N=323
Do you have difficulty walking or climbing the stairs 90% N=287 10% N=33 0% N=0 100% N=319
Do you have difficulty doing errands alone (such as visiting a doctor's
office or shopping) 97% N=314 3% N=9 0% N=0 100% N=323
Are you now taking medicine/receiving treatment from a doctor or
other health professional for any type of mental health/emotional
condition 71% N=224 29% N=93 0% N=1 100% N=317
Table 18: Question 5 without "no opinion” responses
Please indicate if any of the following describes you. No Yes Total
Are you deaf, hearing impaired, or have difficulty hearing 91%  N=291 9% N=30 100% N=322
Are you blind, visually impaired, or have difficulty seeing that is not
corrected with glasses 92% N=296 8% N=25 100% N=321
Do you have difficulty concentrating, remembering, or making decisions 92% N=298 8% N=25 100% N=322
Do you have difficulty walking or climbing the stairs 90% N=287 10% N=33 100% N=319
Do you have difficulty doing errands alone (such as visiting a doctor's office
or shopping) 97% N=314 3% N=9 100% N=323
Are you now taking medicine/receiving treatment from a doctor or other
health professional for any type of mental health/emotional condition 71%  N=224 29% N=93 100% N=317
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Table 19: Question 6 with "no opinion" responses
Don’'t

Please indicate if any of the following describes you. No Yes know Total
High blood pressure 76% N=247 24% N=76 0% N=0 100% N=323
High cholesterol 70% N=224 30% N=96 0% N=1 100% N=321
Angina or coronary heart disease 94% N=301 4% N=13 2% N=5 100% N=319
Heart attack or myocardial infarction 98% N=315 2% N=5 0% N=0 100% N=320
Stroke 99% N=316 1% N=4 0% N=0 100% N=320
Diabetes (type 1) 98% N=313 2% N=7 0% N=0 100% N=319
Diabetes (type 2) 94% N=302 6% N=18 0% N=1 100% N=321
Gestational diabetes 97% N=306 3% N=11 0% N=0 100% N=317
Prediabetes 87% N=278 13% N=43 0% N=0 100% N=321
Chronic obstructive pulmonary disease (COPD), emphysema, or
chronic bronchitis 98% N=314 2% N=6 0% = 100% N=320
Asthma 80% N=254 20% N=65 0% = 100% N=319
Arthritis, rheumatoid arthritis, gout, lupus, or fibromyalgia 84% N=267 16% N=52 0% = 100% N=320
Skin cancer 94% N=301 6% N=20 0% = 100% N=321
Any other type of cancer 94% N=300 6% N=21 0% = 100% N=320
Hepatitis B 99% N=317 1% N=4 0% = 100% N=321
Hepatitis C 99% N=319 1% N=2 0% = 100% N=321
Kidney disease (not including kidney stones, bladder infection or
incontinence) 94% N=302 5% N=17 0% = 100% N=320
Long COVID 98% N=313 2% N=7 0% = 100% N=320
Clinical depression 87% N=280 12% N=37 2% N=5 100% N=322
Generalized Anxiety Disorder 80% N=258 17% N=55 3% N=8 100% N=321
Other mental health disorders 88% N=282 11% N=36 0% =1 100% N=319
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Table 20: Question 6 without "no opinion" responses

Please indicate if any of the following describes you. No Yes Total

High blood pressure 76% N=247 24% N=76 100% N=323
High cholesterol 70% N=224 30% N=96 100% N=320
Angina or coronary heart disease 96% N=301 4% N=13 100% N=314
Heart attack or myocardial infarction 98% N=315 2% N=5 100% N=320
Stroke 99% N=316 1% N=4 100% N=320
Diabetes (type 1) 98% N=313 2% N=7 100% N=319
Diabetes (type 2) 94% N=302 6% N=18 100% N=320
Gestational diabetes 97% N=306 3% N=11 100% N=317
Prediabetes 87% N=278 13% N=43 100% N=321
Chronic obstructive pulmonary disease (COPD), emphysema, or chronic bronchitis 98% N=314 2% N=6 100% N=320
Asthma 80% N=254 20% N=65 100% N=319
Arthritis, rheumatoid arthritis, gout, lupus, or fibromyalgia 84% N=267 16% N=52 100% N=319
Skin cancer 94% N=301 6% N=20 100% N=321
Any other type of cancer 94% N=300 6% N=21 100% N=320
Hepatitis B 99% N=317 1% N=4 100% N=321
Hepatitis C 99% N=319 1% N=2 100% N=321
Kidney disease (not including kidney stones, bladder infection or incontinence) 95% N=302 5% N=17 100% N=319
Long COVID 98% N=313 2% N=7 100% N=320
Clinical depression 88% N=280 12% N=37 100% N=317
Generalized Anxiety Disorder 83% N=258 17% N=55 100% N=313
Other mental health disorders 89% N=282 11% N=36 100% N=318
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Table 21: Question 8 with "no opinion" responses

Please indicate if
any of the Within the Within the More than
following Within the last three last five five years Don't
describes you. last year years years ago Never know Total
Routine check-up
or physical 87% N=278 10% N=32 1% N=2 2% N=6 0% N=1 0% N=0 100% N=319
Blood pressure
check 94% N=300 5% N=16 0% N=0 1% N=2 0% N=0 0% N=0 100% N=319
Dental exam or
cleaning 87% N=281 8% N=25 1% N=5 2% N=8 0% N=0 1% N=2 100% N=322
Blood cholesterol
check 83% N=263 11% N=34 1% N=4 1% N=3 1% N=4 3% N=9 100% N=318
Diabetes
screening 66% N=211 13% N=42 1% = 3% = 8% N=27 10% N=30 100% N=320
Flu vaccine 80% N=252 12% N=37 2% N= 2% = 4% N=11 0% N=1 100% N=316
COVID-19 vaccine
or booster 74% N=235 19% N=60 4% N=13 1% N=3 2% N=6 0% N=0 100% N=318
H.LV. test 18% N=57 10% N=31 5% N=17 22% N=68 38% N=121 7% N=21 100% N=314
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Table 22: Question 8 without "no opinion" responses
Please indicate if any
of the following Within the last Within the last Within the last More than five
describes you. year three years five years years ago Never Total
Routine check-up or
physical 87% N=278 10% N=32 1% = 2% = 0% N=1 100% N=319
Blood pressure check 94% N=300 5% N=16 0% = 1% = 0% N=0 100% N=319
Dental exam or cleaning  88%  N=281 8% N=25 1% =5 2% = 0% N=0 100% N=319
Blood cholesterol check  85%  N=263 11% N=34 1% N=4 1% = 1% N=4 100% N=309
Diabetes screening 73% N=211 14% N=42 1% =3 3% = 9% N=27 100% N=289
Flu vaccine 80% N=252  12% N=37 2% =8 2% = 4% N=11 100% N=315
COVID-19 vaccine or
booster 74% N=235 19% N=60 4% N=13 1% N=3 2% N=6 100% N=318
H.IV. test 19%  N=57 10% N=31 6% N=17 23% N=68 41% N=121 100% N=293
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Table 23: Question 9 with "no opinion" responses
Please indicate if Within the Within the More than
any of the following  Within the last three last five five years Don't
describes you. last year years years ago Never know Total
Mammogram
(screening for breast
cancer) 33% N=103 4% N=11 0% N=1 2% N=5 59% N=184 2% N=6 100% N=310

Pap test (screening
for cervical cancer) 25% N=78 18% N=54 5% N=15  10% N=30 40% N=124 2% N=7 100% N=307

Sigmoidoscopy or

colonoscopy

(screening for colon

cancer) 20% N=63 14% N=45 8% N=24 6% N=19 51% N=160 1% N=4 100% N=315

Table 24: Question 9 without "no opinion” responses

Please indicate if any of

the following describes Within the Within the last Within the More than five

you. last year three years last five years years ago Never Total
Mammogram (screening

for breast cancer) 34% N=103 4% N=11 0% N=1 2% N=5 60% N=184 100% N=304
Pap test (screening for

cervical cancer) 26% N=78 18% N=54 5% N=15 10% N=30 41% N=124 100% N=300

Sigmoidoscopy or
colonoscopy (screening for
colon cancer) 20%  N=63 15% N=45 8% N=24 6% N=19 51% N=160 100% N=311
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Table 25: Question 10 with "no opinion" responses
In the past 12 months, have you ever taken a prescription pain reliever such as oxycodone or
hydrocodone that was prescribed to you? Percent Number
No 92% N=291
Yes 8% N=25
Don't know 0% N=0
Total 100% N=316
Table 26: Question 10 without "no opinion” responses
In the past 12 months, have you ever taken a prescription pain reliever such as oxycodone or
hydrocodone that was prescribed to you? Percent Number
No 92% N=291
Yes 8% N=25
Total 100% N=316
Table 27: Question 11 with "no opinion” responses
When you took prescription pain relievers in the past 12 months, did you ever, even once,
take more than was prescribed for you? (This includes taking a higher dosage or taking it
more often than directed) Percent Number
No 86% N=22
Yes 14% N=4
Don't know 0% N=0
Total 100% N=26
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Table 28: Question 11 without "no opinion” responses
When you took prescription pain relievers in the past 12 months, did you ever, even once,
take more than was prescribed for you? (This includes taking a higher dosage or taking it
more often than directed) Percent Number
No 86% N=22
Yes 14% N=4
Total 100% N=26
Table 29: Question 12 with "no opinion” responses
In the past 12 months, have you ever taken a prescription pain reliever such as oxycodone or
hydrocodone that was NOT prescribed to you? Percent Number
No 100% N=316
Yes 0% N=0
Don't know 0% N=0
Total 100% N=316
Table 30: Question 12 without "no opinion” responses
In the past 12 months, have you ever taken a prescription pain reliever such as oxycodone or
hydrocodone that was NOT prescribed to you? Percent Number
No 100% N=316
Yes 0% N=0
Total 100% N=316
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Table 31: Question 13 with "no opinion" responses
Have you ever administered naloxone (Narcan) to another person to block an opioid
overdose? Percent Number
No 96% N=303
Yes 4% N=13
Don't know 0% N=0
Total 100% N=316
Table 32: Question 13 without "no opinion” responses
Have you ever administered naloxone (Narcan) to another person to block an opioid
overdose? Percent Number
No 96% N=303
Yes 4% N=13
Total 100% N=316
Table 33: Question 14 with "no opinion” responses
Have you ever had naloxone (Narcan) administered to you to block an opioid overdose? Percent Number
No 99% N=313
Yes 1% N=3
Don't know 0% N=0
Total 100% N=316
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Table 34: Question 14 without "no opinion” responses
Have you ever had naloxone (Narcan) administered to you to block an opioid overdose? Percent Number
No 99% N=313
Yes 1% N=3
Total 100% N=316
Table 35: Question 15 with "no opinion” responses
Do you have at least one person you think of as your personal doctor or health care
provider? Percent Number
No 10% N=32
Yes 89% N=282
Don't know 1% N=3
Total 100% N=317
Table 36: Question 15 without "no opinion” responses
Do you have at least one person you think of as your personal doctor or health care
provider? Percent Number
No 10% N=32
Yes 90% N=282
Total 100% N=314
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Table 37: Question 16 with "no opinion" responses
In general, how satisfied are you with the health care you have received in the past 12
months? Percent Number
Very satisfied 60% N=194
Somewhat satisfied 32% N=102
Somewhat unsatisfied 4% N=12
Not at all satisfied 2% N=5
Don't know 3% N=9
Total 100% N=322

Table 38: Question 16 without "no opinion” responses
In general, how satisfied are you with the health care you have received in the past 12
months? Percent Number
Very satisfied 62% N=194
Somewhat satisfied 33% N=102
Somewhat unsatisfied 4% N=12
Not at all satisfied 2% N=5
100% N=313

Total
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Table 39: Question 17 with "no opinion" responses
How do you primarily pay for your medical appointments? Percent Number
Health insurance through an employer or union (includes plans purchased through another 66% N=210
person's employer
Health insurance that you or another family member buys on your own 6% N=20
Medicare 21% N=67
Medicaid 6% N=20
TRICARE (formerly CHAMPUS), VA, or Military health insurance 0% N=0
Alaska Native, Indian Health Service, Tribal Health Services 0% N=0
I receive discounted healthcare services based on my income 1% N=2
I pay full price for health care/out-of-pocket 0% N=0
Don't know / Prefer not to answer 0% N=0
Other source 1% N=2
Total 100% N=320
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Table 40: Question 17 without "no opinion” responses
How do you primarily pay for your medical appointments? Percent Number
Health insurance through an employer or union (includes plans purchased through another 66% N=210
person's employer
Health insurance that you or another family member buys on your own 6% N=20
Medicare 21% N=67
Medicaid 6% N=20
TRICARE (formerly CHAMPUS), VA, or Military health insurance 0% N=0
Alaska Native, Indian Health Service, Tribal Health Services 0% N=0
I receive discounted healthcare services based on my income 1% N=2
I pay full price for health care/out-of-pocket 0% N=0
Other source 1% N=2
Total 100% N=320
Table 41: Question 18 with "no opinion" responses
Have you ever received medical care at a community health center, county health clinic, or
other federally qualified health facility? Percent Number
No 70% N=224
Yes 22% N=70
Don't know 8% N=24
Total 100% N=318
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Table 42: Question 18 without "no opinion” responses
Have you ever received medical care at a community health center, county health clinic, or
other federally qualified health facility? Percent Number
No 76% N=224
Yes 24% N=70
Total 100% N=294
Table 43: Question 19
How confident are you in filling out medical forms by yourself? Percent Number
Extremely 77% N=247
Quite a bit 18% N=58
A little bit 4% N=13
Not at all 0% N=1
Total 100% N=319
Table 44: Question 20 with "no opinion” responses
In the past 12 months, have you sought an accommodation for your healthcare services
because of a disability or underlying health condition? Percent Number
No 96% N=308
Yes 4% N=12
Don't know 0% N=0
Total 100% N=320
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Table 45: Question 20 without "no opinion” responses
In the past 12 months, have you sought an accommodation for your healthcare services
because of a disability or underlying health condition? Percent Number
No 96% N=308
Yes 4% N=12
Total 100% N=320
Table 46: Question 21 with "no opinion” responses
Was the requested accommodation provided? Percent Number
No 23% N=3
Yes 77% N=10
Don't know 0% N=0
Total 100% N=12
Table 47: Question 21 without "no opinion” responses
Was the requested accommodation provided? Percent Number
No 23% N=3
Yes 77% N=10
Total 100% N=12
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Table 48: Question 22
Where do you get your health information? (Select all that apply) Percent Number
Medical professionals (Doctor/Nurse/Pharmacists/etc.) 96% N=307
Local, state or federal health department 50% N=159
Health/wellness coach or leader 6% N=19
Religious leader 0% N=0
Family/friends 35% N=112
Social media 25% N=79
Broadcast news 20% N=65
Printed news 29% N=92
Radio 14% N=45
Other source 23% N=73
Total may exceed 100% as respondents could select more than one option.
Table 49: Question 23 with "no opinion” responses
Do any children 17 or under live in your household? Percent Number
No 70% N=223
Yes 30% N=96
Don't know 0% N=1
Total 100% N=320
Table 50: Question 23 without "no opinion” responses
Do any children 17 or under live in your household? Percent Number
No 70% N=223
Yes 30% N=96
Total 100% N=319
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Table 51: Question 24 with "no opinion" responses
Are you or any other members of your household aged 65 or older? Percent Number
No 71% N=227
Yes 28% N=90
Don't know 0% N=1
Total 100% N=319
Table 52: Question 24 without "no opinion” responses
Are you or any other members of your household aged 65 or older? Percent Number
No 72% N=227
Yes 28% N=90
Total 100% N=317
Table 53: Question 25

Are you, or anyone in your household, pregnant and/or breastfeeding? Percent Number
No 97% N=308
Yes, I am pregnant/breastfeeding 1% N=5
Yes, someone in my household is pregnant/breastfeeding 2% N=6
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Table 54: Question 26 with "don’t know" responses

How much of a problem, if at all,
have the following housing Not applicable/
issues been for you in the past 12 Mayor Moderate Minor Not a Prefer not to
months? problem problem problem problem answer Total
Making rent or paying mortgage 4% N=13 3% N=9 6% N=21 82% N=266 4% N=15 100% N=323
Making utility payments 1% N=4 3% N=10 8% N=25 87% N=278 (0% N=1 100% N=319
Finding affordable housing 8% N=24 5% N=16 4% N=11 71% N=224 13% N=40 100% N=315
Eviction/foreclosure (actual or
potential) 3% N=8 1% N=3 1% N=2 81% N=258 15% N=48 100% N=318
Homelessness or risk of becoming
homeless 2% N=8 0% N=T 3% N=10 82% N=257 12% N=38 100% N=314
Poor living conditions (noise, mold,
lead-based paint, pests) 3% N=10 4% N=12 6% N=19 79% N=251 8% N=27 100% N=318
Crime/safety issues in
neighborhood 2% N=7 8% N=25 15% N=49 70% N=221 5% N=14 100% N=316
Overcrowding (too many people
living together) 1% N=2 0% N=1 1% N=3 90% N=289 8% N=25 100% N=320
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Table 55: Question 26 without "don’t know" responses

How much of a problem, if at all, have the
following housing issues been for you in the Mayor Moderate Minor Not a
past 12 months? problem problem problem problem Total
Making rent or paying mortgage 4% N=13 3% N=9 7% N=21 86% N=266 100% N=309
Making utility payments 1% N=4 3% N=10 8% N=25 88% N=278 100% N=318
Finding affordable housing 9% N=24 6% N=16 4% N=11 81% N=224 100% N=275
Eviction/foreclosure (actual or potential) 3% N=8 1% N=3 1% N=2 95% N=258 100% N=271
Homelessness or risk of becoming homeless 3% N=8 0% N=1 4% N=10 93% N=257 100% N=276
Poor living conditions (noise, mold, lead-based
paint, pests) 3% N=10 4% N=12 6% N=19 86% N=251 100% N=291
Crime/safety issues in neighborhood 2% N=7 8% N=25 16% N=49 73% N=221 100% N=301
Overcrowding (too many people living together) 1% N=2 0% N=1 1% N=3 98% N=289 100% N=295
Overcrowding (too many people living together) 1% N=2 0% N=1 1% N=3 98% N=289 100% N=295
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Table 56: Question 27 with "no opinion" responses
Have you known someone in the past year who died by suicide or survived a suicide attempt? Percent Number
No 86% N=278
Yes 11% N=34
Don't know 3% N=9
Total 100% N=322
Table 57: Question 27 without "no opinion” responses
Have you known someone in the past year who died by suicide or survived a suicide attempt? Percent Number
No 89% N=278
Yes 11% N=34
Total 100% N=312
Table 58: Question 31 with "no opinion” responses
Suppose that you have an emergency medical expense that costs $400. Based on your current
financial situation, would you be able to pay for it immediately? Percent Number
No 12% N=38
Yes 84% N=274
Don't know 4% N=14
Total 100% N=325
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Table 59: Question 31 without "no opinion” responses
Suppose that you have an emergency medical expense that costs $400. Based on your current
financial situation, would you be able to pay for it immediately? Percent Number
No 12% N=38
Yes 88% N=274
Total 100% N=311
Table 60: Question 32 with "no opinion” responses
In the past 12 months, have you experienced any illness or injury related to any job you held
(including both physical and mental health conditions)? Percent Number
No 94% N=305
Yes 2% N=7
Don't know 3% N=10
Total 100% N=323
Table 61: Question 32 without "no opinion” responses
In the past 12 months, have you experienced any illness or injury related to any job you held
(including both physical and mental health conditions)? Percent Number
No 98% N=305
Yes 2% N=7
Total 100% N=313
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Table 62: Question 33 with "no opinion" responses
In the past 12 months, have you received food stamps, also called SNAP, the Supplemental
Nutrition Assistance Program on an EBT card? Percent Number
No 92% N=299
Yes 8% N=25
Don't know 1% N=2
Total 100% N=326
Table 63: Question 33 without "no opinion” responses
In the past 12 months, have you received food stamps, also called SNAP, the Supplemental
Nutrition Assistance Program on an EBT card? Percent Number
No 92% N=299
Yes 8% N=25
Total 100% N=324
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Appendix C: Verbatim Responses to Open-Ended
Questions

The following are verbatim responses to the open-ended questions on the survey. Because these responses
were written by survey participants, they are presented here in verbatim form, including any typographical,
grammar or other mistakes. The responses are grouped by category and are in alphabetical order.

Q7: If a physician or other medical professional ever diagnosed you with another
condition not listed, please specify:

e 6/7 cervical impingement.
e Achalasia.

e ADHD
e ADHD
e ADHD.

e Adrenal condition, gastric issue.

e Adult ADHD

e Adult ADHD

e Afibrillation, pernicious anemia, congestive heart disease, breast cancer, fx femur
e ALLERGIC TO ALL SEA FOOD.

e Anemia.

e Anemia.

e atrial fibrillation

e Atrial fibrillation

e Bad needs. Got knees replaced. Cataracts, had surgery.

e Birth detect - surgery to fix.

e Brain cyst/operated 2x fine. Cystocele, hysterectomy, cataract, retina edemi glaucomd.
e Breast cancer in 2019 stage 1 treated c surgery & radiation and RX for 5 years.

e Carpal tunnel.

e cataracts.

e Celiac

e Chronic lymphedema

e Chronic Miofascial pain syndrome

e Cluster Headaches

e COLLAGEONOS COLITIS.

e Complex regional pain syndrome

e Crohn's disease

e DNA

e Don't understand this question. Over 12 years ago had issues that were addressed at that time.
e Dr. Steven Smrah PCC Wellness Center

e Dysautonomia.

e Endometriosis.

e Gall bladder disease, thyoid disease, knee replacement.

e Gender dysphoria
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e GERD, allergies
e Gerd/reflux.
e Gluten allergy
e Graves Disease/Hyper thyroid
e Guillain-barre syndrome.
e Hashimoto's thyroiditis
e Herniated disc
¢ high blood pressure
e Hiopathic thrombocytopenia.
e Hypo-Lipidermia.
e Hypothyroidism
e Hypothyroidism
e Hypothyroidism.
e Hypothyroidism.
¢ Idiopathic sub glottal stenosis, cardiomyopathy
o ITP
e laryngeal pharyngeal reflux disorder
e leukocytoclastic vasculitis
e Low Vitamin D
e ME/CFS
e ME/CFS.
e Metro value replace at - rologicus space metro.
e Mitral valve prolapse
e myasthenia gravis caused by covid vaccine.
e Narcolepsy
e Osteopenia.
e Osteoporosis
e Osteoporosis
e OSTEOPOROSIS.
e Parkingin's.
e Parkinson's
e PCOS
e PCOS, PTSD
e Pinched nerve in neck, acid reflux, stenosis.
e PMR osteopenia and osteoarthritis.
e Polycystic Ovarian Syndrome, Heart Arrhythmia
e Postural Orthostatic Tachycardia Syndrome; Hypermobility Spectrum Disorder
e PTSD, agoraphobia, panic disorder
e Pulmonary dementia due to a fib.
e RETROPERITONEAL FIBROSIS.
e Sacral agenesis, chronic pain, endometriosis.
e Sarcoidosis.
e Sleep apnea, IBS, cataract
e spinal stenosis, knee replacement (arthritis)
e Spinal stenosis.
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e SpinoCerebellar ataxia27B
e Supraventricular tachycardia.
e Thi.
e Thyroid issues corrected with 88 mcgs of synthroid
e Thyroid modules.
e Thyroid.
e Tuberculosis.
e ulcerative colitis
e Ulcerative Colitis, Bipolar Disorder
e Ulcerative colitis; Gerd; Hysterectomy.
e Underactive thyroid
e Unexplained Infertility
e VERY VERY MILD SEIZURES.

Q17: How do you primarily pay for your medical appointments? (Resp: Other)

e Aetna medicare ppo.

e For some specialties.

e Group plan for retirees.

e Insurance.

e Medical supp.

e Medicare advantage plan.

e Medicare advantage plan.

e Secondary - Blue Cross/Blue Shield.
e Supplement insurance.

e Through husbands coverage plan.

Q22: Where do you get your health information? (Resp: Other)

e AARP.
e Academic papers / research published.
e Am a RN and use online sources

e Books

e BOOKS.

e Google.

e Google/internet.
e Health app

e health newsletters from health care providers, medical professional websites

e Health websites on line

e High-quality, credible websites (Mayo Clinic, eg.).

e [ am a healthcare provider, so I get information from peer-reviewed health publications
e I'm an MD. Medical texts and resources

e INSURANCE COVERAGE NOTICES.

e Internet

e Internet
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e Internet
e Internet
e Internet
e Internet

e Internet - beginning research but not relied on.

e INTERNET NEWS.

e internet research

e Internet search.

e INTERNET SITES.

e INTERNET, BOOKS.

o Internet.

e Journal articles

e Mayo clinic, Cleveland Clinic and similar websites also consult clinical pharmacist if questions
about medication interactions

e medical books

e Medical Journals

e Medical journals, conferences.

e Medical librarians.

e medical literature

e Maedical research websites.

e Medical studies

e Maedical studies

e Maedical website such as Mayo Clinic

e My body.

e My own textbooks.

e Newsletter.

e NIW, CDC WEBSITES.

e On-line medical sites.

e Online

e Online

e online newsletters, personal research

e Online sources including medical journals

e Online.

e personal friends

e Podcasts, YouTube videos, websites, books

e professional medical/health journals

e Professional publications mayoclinic.com, access data.fda.gov, etc (social - only for seeking
recommendations for providers)

e PUBLIC DOCTORS / INTERVIEWS / BOOKS.

e pubmed, research studies

e PubMed.

e Reliable medical websites

e REPUTABLE WEBSITES (AM. CANCER SOCIETY, ETC).

e Reputable websites, like mayo clinic.

e Research articles that have been validated
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Research.

Reviewing Professional studies
Schools.

Scientific journals.

Search online for legitimate sources such as the websites of the Mayo Clinic, Cleveland Clinic,

and other medical organizations
Searching on the internet.

THE WORLD WIDE WEBS.

TV NEWS.

university, government,, mayo clinic, cleveland clinic websites

University.

VA,

WEB MD.

Web search.

Websites like Mayo clinic, Cleveland clinic
Websites like webmd.com, mayo clinic etc.
Websites of well-known, good medical centers.

: Please describe your current employment status. (Resp: Other)

Currently on Family Medical Leave
Homemaker - Spouse works

Semi-retired.

Stay at home parent - spouse is employed.

: Thinking about your main job, what kind of work do you do? (Resp: Other)

Architecture.

Biology research at a university.
CLERK.

Coach.

Community outreach.
Corporate social impact.
Corporate Strategy / Management
COURT INTERPRETER.

Entertain

Homemaker

Minister

Musician.

NINE.

office worker

Parent coaching.

R&D food industry

real estate

Research
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SECURITY OFFICER.
Small biz owner.
Statistician
stay at home parent - spouse is employed
Warehouse work.
WRITER.
WRITER.

: What makes it easy or hard to keep you or your family healthy in our village?

Think about the places, people, and community:

(+)Easy-many university [?] health facilities. (-)Hard-need more parking at some health facilities.
(1) Plentiful doctors in our neighborhood - makes it easy. (2) Construction & poor clean up of
construction - make it hard.

A Food Dessert In Our Community Not Enough Stores To Buy Healthy Foods. Travel Is Too Long
Not Adequate Or Close Public Transportation To Get To Healthy Food Stores. No Public
Transportation Runs Out Here Because Bus Service Has Been Cut By Pace Mainly The #320 Pace
Bus. It Feels Like A Dessert Out Here Homeless People Sleeping In Empty Bus Depots. RentIs
Too Hight More Than What I Make Can't Afford To Buy Healthy Food Because I Have To Make A
Decision To I Eat Or Pay Rent.

ABILITY TO TAKE WALKS IF SIDEWALKS ARE CLEAN & NOT BUMPY.

Ability to walk without being harassed by people on the street or in the park. It is important for
the village keeps sidewalks clear so people can walk in cold or snowy weather.

Access to affordable groceries and better access to farmers, community gardens

Access to care, groceries, pharmacies and transportation make it easy

Access to grocery stores, healthcare, places to ride my bike or walk. Access to the CRC and other
gyms for fitness. Good examples from a number of friends and older community members.
Having a health-obsessed 18 year old son.

Access to health insurance, transportation, childcare, financial resources makes it easy to keep
me and family healthy.

Access to healthy food choices and exercise

Access to healthy food in grocery stores close by. Access to parks and safe places to walk close
to our house.

Access to quality medical care. Ability to excercise.

Access to quality providers.

Access to safe walking in neighborhood

Accessible and high quality healthcare makes it easier to stay healthy.

Adequate resources; sometimes lacking in communication of location & availability/accessibility.
Air quality in unit makes it hard.

Be MUCH less car dependent. More dedicated protected bike lanes. Safer pedestrian crossings
on Harlem, Chicago, Roosevelt, Madison and North Ave. More public transportation within the
village to destinations the people really use.

Because of incontinences issues, I can take only short walks - more public restrooms would allow
busy longer walks.

Report of Results
-54 -



The Village of Oak Park Community Health Survey

May 2025

e Bike lanes and accessibility to downtown by foot. - EVs to reduce air pollution. - Open minded,
diverse community is good for overall mental health.

e Bus service, stores, hospital etc. are all within reach.

e children live nearby and spend time with me, doctors close

e Church, medical care, diversity, extended family, stores.

e Close proximity to major health care centers

e Cost, taxes

e CRC (community rec center) - fitness class & fitness center is conveniently located & affordable.

e CRIME - CAUSES STRESS. COST OF LEAF COLLECTING - FINANCIAL BURDEN = STRESS. LAKC OF
LAW ENFORCEMENT ON DRIVERS - CAUSES STRESS WHEN DRIVING.

e Crime, air polution, old building materials, lead water lines, cost of
healthcare/prescriptions/vaccines

e Crime, dangerous drivers, and poor air quality make it hard to keep my family healthy. Access to
the CRC helps keep us healthy though.

e Currently unemployed last week insurance runs out end of May & the money. Hard to park at
Rush.

e DIESEL FUME FROM SCHOOL BUSES AND RAILROAD ENGINES.

o Difficult to purchase healthy affordable accessible prepared foods and groceries. Difficult to
enroll in the otherwise affordable exercise classes at PDOP, especially the new CRC because of
very few class offerings. Difficultly enrolling children in summer camps and after school care
because of available spots.

e Doctors and hospitals

e Doctors rush hospital rentists.

e ease of medical access

e Easy - ability to walk to services & businesses.

e Easy - access to CRC, several grocery stores, overall feeling of safety

e Easy - accessibility of op rush.

e EASY - ACESS TO DOCTORS IN THE VILLAGE, RUSH HOSPITAL NEAR BY.

e Easy - lots of parks, very walkable, plenty of gyms/community centers

e Easy - park district, block parties (social relationships), walkability, school athletics hard - traffic
danger, air pollution.

e Easy: good doctors and hospitals, I now know of health care places where we can have same
days appointments if needed.

e Easy access to a pediatrician, urgent care, dentist office, etc. Easy access to pharmacies &
grocery stores. Walk/bike-friendly + public transit to allow us to be more active.

e Easy access to Chicago hospitals, esp. NWM.

e Easy access to downtown Chicago where my doctors & hospital are located; kind canny
neighbors and friends make it easy; Easy access to grocery stores and pharmacy.

e Easy access to good, healthy food, means of exercise, and good health care.

e Easy access within walking to many health care providers in Oak Park [?], good sidewalks for
outdoor exercise plus parks.

e Easy due to local and city resources, especially Rush Medical Center and Oak Park Rush

e Easy- ElImhurst and Rush are here. Hard - more physical therapy places need to me available

e Easy- my doctor's office is a few minutes walk away

e Easy, fast connection to medical providers - I'm aware that we're really fortunate.
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e Easy: Availability of ways to be passively active through non-personal vehicle transportation;
hard: property taxes cut into money available for healthier food options/investing in fitness

e EASY: Good options for groceries and fresh food in the area. There are a lot of parks and open
outdoor spaces for the kids to play and get fresh air in a safe environment. Regional access to a
wide variety of doctors and medical specialists.

e Easy: Other residents who care about their health; nearby hospitals and pharmacies

e Easy: park district makes it very easy and affordable hard: too many people asking for the same
services.

e EASY: RUSH OP hospital, its physicians and staff. Getting free Covid tests from various sources.
CVS pharmacy in Target. OP Township help with LINK card and vaccinations. Mills Park Tower
offering affordable housing and activities like Yoga and Tai Chi.

e Easy: We use the senior ride services for my mom who is 73. Hard: people smoking on the "L"
trains. Hard: We don't have a car + use bikes and some areas are not safe to ride.

e Excellent access to many hospitals and docs

e Excellent health care options - doctors, rush hospital. Many places to buy fresh, healthful foods,
farmers market. CRC.

e Excellent health care options since I have excellent insurance

e Expensive food, poor urban planning in areas that could be walkable, too little time off of work

e Expensive to live here, taxes.

e Extremely expensive childcare eating up a large portion of our spending and then not having an
affordable community system to support with childcare.

e Family member not in household affected by the high level Op alcohol/drugs available, used by
local youth -> 30s. Access to drugs on CTA lines fix this w/ city/ suburb cooperanon.

e Farmer's market. The village has little impact on my health & my partner's health. We have easy
access to work-outs, though not through village funded activities. We would go anywhere for
that though.

e Finding services or medications that comply with complicated health insurance structure.

e Finding time to certain appointments/scheduling - allowing health to slide down the priority list
due to all we do with our family of 5.

e Fortunately we haven't my issues. Our medical needs have been met, and our health is good
because of lifestyle choice & health care providers.

e Genetic neurological disease

e GOING TO NAMI DROPIN CENTER COUPLE TIMES A WEEK.

e Good access to public transit, walkable town, healthy food nearby.It would be nicer if Oak Park,
and the surrounding communities, were more bike friendly. I previously lived in California and
felt much safer commuting by bike there.

e Good hospital (Rush) and good doctors.

e Good village services and infrastructure maintenance

e Hard to find a good P.C.P. Concerned about the quality of local emergency rooms.

e Hard to find a nearby primary care doctor.

e HARD TO FIND PARKING WHEN VISITING SOME FACILITIES (MEDICAL) EASY - GOOD HEALTH
FECILITIES IN TOWN OR CLOSE TO OAK PARK.

e Have a place for people to go buy low cost medication and talk about their health issues.
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e Having a family physians close by; village ambulance service; hospitals, pharmacy within blocks,
senior services by OP government & township and friendly & helpful neighbors plus food stores
& transportation.

e Having a large number of parks and sidewalks is beneficial.

e Having assets

e Health care is near me

e Tam concerned about the increasing use of the main library as a de facto homeless shelter
during the day. Many are also mentally ill. Oak Park can do better.

e I appreciate that the village has parks with trees, and that we can now enjoy the CRC. The tree
population in the village is good. I will always remember that I got my first COVID-19 vaccine
through the village and I am very grateful for that.

e Ican walk to work and many other things, I can access physical recreation for free (at parks) or
low cost (CRC, Park District, YMCA) I can access inexpensive entertainment by walking or public
transportation, I walk to my medical care at Rush Oak Park, I have access to healthy whole,
minimally packaged food at Sugar Beet Coop and, seasonally, the OP Farmers Market.

e I chose not to have a car. OP makes it easy to walk everywhere for health and for shopping and
going to the gym. If my backpack is too full or it's raining or freezing outside I can jump on a
bus across the street from my condo. I also have 2 parks close by that I walk in every day for
nature bathing.

e Idon't enjoy calling for an app't or information, it is all recorded & takes a long time to be
connected.

e Idon't like or trust pandhandlers, street women with children & swarms of teen gatherings

o [ eat will and exercise.

o Ifeel like the people in Oak Park have concern for their neighbors and I appreciate the pride
everyone seems to take in their homes and yards. I enjoy walking around and I feel safe doing
so, even at night. The Park District makes it easy and affordable for me to get exercise and find
community.

e Ifeel that there is a sense of community in Oak Park, though I struggle to get connected with it.
There are many healthcare options in Oak Park that make it easy to access and use.

e IFINDIT EASY AST AM NON ALONE AND IN GOOD HEALTH.

e [ getto walk to my doctors offices - pro. There are many local specialists - pro.

e I have a GP we've seen for 20 years. He knows us and advocates for us.

e I have a high deductible health care plan so out of pocket costs are high when need healthcare
and makes me question if I should seek care as wait.

e [ have concerns about mold/indoor air quality in my home. I am hopeful that the houses on the
OPCAN tour may have had similar considerations when upgrading some of their systems for
energy efficiency and can provide some inspiration. But it would be nice if the village had some
resources about mold in old houses given that most homes here are 100+ years old.

o [like my proximity to grocery stores, libraries, movie theaters, coffee shops, restaurants.
However, if I decide to move to another Oak Park residence, I would have difficulty finding an
affordable home. Home prices & rents are too high for middle income individuals.

o [like that most residents in Oak Park are vaccinated about Covid & the flu!

o Ilike that there are so many places that are within walking distance.
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e Ilove the people here, and generally feel a sense of shared values with the majority of Oak
Parkers. I'm also living beyond my means as a single parent, so it's a challenge to continue to
own a home here

e Ilove the walkability of Oak Park. Walking my dogs is a significant source of physical activity. It's
hard to walk in parks where people have their dogs off-leash (despite posted signs).

e Irecently moved to O.P from Berwyn to escape car alarms going off all night, congestion, crime
(burglary). I was mugged 1x in Oak Park, in 8-2023. Police were very responsive & helpful.

e Ithink there are plenty of resources available. I appreciate the Edward-Elmhurst urgent care. Our
primary physician is also in Oak Park.

e Twould prefer not being exposed to smoke from outdoor cooking and/or campfires.

e I'm doing well with the programs I'm in and help from the village.

e I'mlived in Oak Park since 1957.

o IDK

e IfI ever need senior services they have them in OP. Interesting library programs. Prompt
emergency services. Worry about crime.

e Inaccessible buildings, poor sidewalks, very limited accessible housing stock for families.

e Insurance costs and prescriptions cost of healthy food.

e It doesn't. Just have to know where to go to get the best quality.

e It is easy to have nice and safe parks to enjoy and everything being walkable with stoplights and
crosswalks I like that I think welcome more affordable options for dining out that are healthier
fresher options

e Itis neither easy nor hard. It is something that needs to be done.

e It is walkable and I actually know my nieghbors

e It takes to long to schedule appointments.

e It was very difficult to get an initial covid shot because we were told to get it from the village
health department, but they wouldn't give it to us in spite of signs saying it was available for
free.

e It would be easier to go out for long walks if there were more public bathrooms that are
available in the winter.

e It's difficult to find affordable housing for individuals that are low income to middle class. It's
also difficult to purchase a home in the village unless income is significantly high. We need
moderate apartments, not luxury and we need houses in the $300-400K range. Additionally,
local taxes on food make it more difficult to remain here.

e It's easier for us because of our income and the availability or doctors in the Chicagoland area

e It's easy because we have so many resources.

e It's easy for my family to remain healthy because we have the resources to afford proper
nutrition and healthcare.

e It's inconvenient when HMO plans make you go outside the area you live to get medical care. To
have lower insurance, you have to do an HMO plans and are stuck with what is allowed which
may be in a different town (a family member has to go to facilities in Berwyn for example). PPO
plans you can go to convenient places but it costs so much more. Wish there was something
that could help, either getting more Oak Park medical facilities on more HMO plans, or start
some kind of local plan option.

e Just moved back to OP after 25 years in Seheumsburg. Hoping for better senior services here,
but newly exploring options here currently.
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e Kids in school/daycare make it hard to stay healthy

e Lack of affordable quality fitness centers within and around the village makes it difficult. I belong
to Planet Fitness and the CRC, but both are pretty crowded unless going in the middle of the
day, which isn't a reasonable option in most cases. I was attacked and shot while running in OP
about 5 years ago and have been followed by men several times since, including one time where
a guy tried to trap me in alleys with his car and another when I had to flag down a PO to drive
me home. I no longer go running or on walks without my dog that's trained for protection, but
off-leash dog enforcement is an increasing problem here. He's been attacked several times while
we have been out. These aren't horribly prohibitive, but the barriers start stacking up. I will say I
appreciate the numerous options we have for healthy foods (supermarkets and restaurants) is
stellar. I am a vegan, and particularly the options at Pete's are much better than anywhere
nearby and often their vegetables are more afforable.

e Lack of diversity of worldly experience. Extreme lack of perspective, true adversity, well-rounded
education, and common sense. Harassment over non extreme left ideology/ religion. Lack of
natural food supply - non chemically sprayed/ treated. Poor air quality with pollution of 290 and
Harlem. Poor water quality. Water is extremely dangerous and unnatural. Not great for
pregnancy or small children without filtration and RO.

e lLack of pedestrian safety poor hand hygiene of others.

e Lack of primary care providers growing cost of health insurance, the cost I pay for my health
insurance, the deductibles, and the cost of services.

e Lack of social opportunities leads to isolation & depression, especially in the winter. - Good =
free indoor track at local gym.

e Lead pipes make it hard.

e Lot of anxiety about being able to afford real estate taxes now disabled and retired. Will I lose
my house or have to move like most retired Oak parkers?

e Lots of access to medical providers in the area

e LOTS OF PROVIDERS AND O.P. RUSH HOSPITAL.

e Lower cost of rent would be helpful

e MEDICAL CARE IS CLOSE BY AND WE HAVE FINANCIAL RESOURCES AVAILABLE.

e Medical facilities easily accessible.

e More options to healthy food, more outdoor activities to promote good health

e More safe bike routes, a roller / skate park.

e My car - I drive to necessary services.

e My daughters father poses challenges to my health and well being.

e Neighborhood walking & to library, el, grocery - etc. Noise of ambulances disturbs sleep.

e Neighbors, resources, information, morals

e Next to impossible to find a primary care doctor open to new patients. I drive over an hour to
see my doctor

e NO COMMENT.

e no mortgage, sidewalks, good infrastructure, services and events and generally nice people

e not sure if this falls under health, but the drivers near Austin/east side of Oak Park STINK. It's
very dangerous to drive over there coming off of 290. I'm trying to avoid that area with my

family.
e NOT THE VILLAGE.
e Nothing
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o NOTHING - WE ARE EXTREMELY PRIVILIGED.

¢ Nothing is difficulty about healthy living for me.

e Now my main problem is transportation to doctors or specialists I see infrequently for follow-up
appointments or periodic check-ups (not in Oak Park.

¢ Nuisances from dollar tree located at Oak Park ridge mall had continued to litter our
neighborhood with debits from their unprotected garbage dumpstons. Delivery trucks run their
engines at odd hours in the night. The stress is enormous.

e Oak Park doesn't erect a lot of barriers to getting health care.

e OAK PARK HOSP (RUSH).

e Oak Park is a very walkable city with maintained sidewalks and parks.

e oak park is a very walkable community. It's relatively easy to have an active and healthy lifestyle
here.

e Oak Park is near good medical facilities that make it easy for me to get the health care that I
need.

e Oak Park is very walkable so easy to exercise. Hospital is nearby. People are friendly & social.

e Or doctors are here. Rush Oak Park is here Sears Pharmacy is here we have access to high-
quality care here.

e Our too-high taxes and too-woke local governing bodies

e Parking at Rush!

e Patrol safety is easier hard paying for my medicine out of my pocket have no medical insurance
to cover for cost of my medicine.

e Paving people of undetermined health statis in the community.

e Paying attention to my own health, location of services

e Physicians, hospitals & immediate care facilities are all nearby.

e Plenty of good options for doctors

e Post office, library, grocery store, pharmacy, bank, $ store are all within walking distance.
Grateful to god for all. Residence is provided by one of my children.

e Private gyms here are expensive + don't participate in any discount programs. Would like more
public gym options esp. during winter.

e Property taxes eat up a lot of income.

e PROPERTY TAXES.

e Proximity to many health services is excellent. Walkability of the community is a big health
benefit.

e Public transport

e Recently moved here from the city, and as far as mental health I feel less stress and happier due
to living situation, yard, less busy feeling, etc.

e Scheduling appointments is difficult. Often long wait to see doctors.

e school kids spreading viruses

e SENIOR SERVICES O.P. TOWNSHIP "CHORES" - EASIER.

e Sidewalk congestion while walking due to bikes and electric scooters.

e taxes

e The condo building I live in has filthy air. Common vents are filthy and not filtered 201 S. Maple.

e The high rents that increase every year along with increase in parking. Lack of a good, varied
and flourishing downtown oak park. Leaders that care more about "TAKEOUT 25" than the
actual people in this village! - Hello Ravi Parakeet!
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e The noise of loud cars, music screaming, honking can be very stressful to live in downtown op,
and it seems bad behavior is constantly tolerated by the village + police dept.

e THE ONLY THING I CAN THINK OF ARE ALL THE BAD QUALITY FOODS FULL OF SUGAR AND
OTHER TOXINS TEMPTING CONSUMERS AT EVERY CORNER. THESE ARE THE SOURCE OF MANY
PROBLEMS LISTED HERE.

e THE PARKS!

e The parks and outdoor spaces make it easy to stay healthy. It is difficult to find safe places to
cycle with my family, as we have almost no bike paths or lanes (protected or otherwise)

e The pool passes are expensive there is no gym park near me.

e The proximity and safety of being able to walk to so many places. The safety of being able to
run in the streets early morning. The ease of buying high-quality food shout out to Sugar Beet
Coop. Proximity to quality healthcare.

e The Trump assault on expertise, science, and the federal government broadly.

e the variety of grocery stores is very helpful

e The village makes it easy to live here by offering community services (i.e park, library, school,
festivals/programs) that have a sense of belongings, inclusion & well-being. Taxes are high
though.

e There isn't an affordable mental health hospital. Not that I know at least.

e Time and multiple commitments as a single mom.

e To go running or walking for exercise, there are a lot of "near misses" when you cross streets in
the designated crosswalks. The air quality is often poor. The stress of crime and mentally ill on
the streets is considerable.

e TOO MANY DOGS IN CERTAIN AREAS... NO RESTRICTIONS-NEED MORE NICE AFFORDABLE
APTS. FOR SENIORS-INDEPENDENT LIVING!

e Too many rodents in living spaces (indoors and outdoors);

e township level is great + health department is great

e Unable to go outside and exercise due to gang activity and crime.

e Unhealthy & unsanitary homeless. Piles of litter where they sleep in hallways, on park benches.
These cause anxiety which in turn cause health problems. The fact that guns are being used.

e Vaccines offered by the health department the quarterly newsletter that lets Oak Parkers know
what is available as far as services.

e Vehicle noise when they pass the ALDI parking lot!!!

e Very walkable and resources, but difficult to get appointments with specialists

o Walkability to everything I need keeps me active

e Walkability, food choices/farmers market, library, good hospital in Rush OP

e Walkable destination, park district w/ good fitness options.

e Walkable neighborhood, relatively easy mass transit access, wellness programs available through
PDOP, good grocery shopping options. Everything I need on a regular basis can feasibly be
reached by walking or biking.

e We are a family of physicians which makes it easy

e WE ARE BLESSED BECAUSE TOWNSHIP OFFICE NEAR, TWO KNOWN HOSPITALS, FIRE DEPT,
PUBLIC LIBRARY SOCIAL WORKER. MULTIPLE DRUG STORES NEAR. SIDEWALKS ARE
ACCESSIBLE, FOOD STORES ARE NEAR.

e We have access to several health care providers in our village. The fact that my husband and I
have health insurance is crucial, however.
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e We have an HMO. None of our medical care is in the village. All is approx 45-60 min away also,
we cannot find a therapist for our teen who will take our HMO/insurance.

e We have rush op hospital & all of its satellites. Well staffed including many specialists. One issue
is that the doctors have limited time with patients.

o We live close to a variety of medical resources.

e We own our own home, can afford utilities, plenty of access to food, easy to get vaccinations,
close to doctors

o  WHAT MAKES IT EASY IS THE COMMUNITY'S RESIDENCES ARE HELPFUL TOWARDS EACH
OTHER. IDK ABOUT THE VILLAGE'S OPE [?] TBH.

e What makes it hard - prices of food to eat health. What makes it easy - surveys like this to show
someone is concern about the people in there community.

e Worried about my safety when walking in neighborhood because of bad drivers.

o WORRY ABOUT REAL ESTATE TAXES.

e Would like more clinics. Walgreens used to have them. Useful for UTI and other immediate
problems

D2: What is your race? (Resp: Race not listed)

e Caucasian. Eastern Europe.
e Mediterranean

e Mexican.

e Middle Eastern.
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Appendix D: Responses to Selected Survey
Questions by Respondent Characteristics

The subgroup comparison tables contain the cross tabulations of selected survey questions by respondent
characteristics. Most ratings are shown as percent positive ratings (e.g., percent "yes"”). Chi-square or ANOVA
tests of significance were applied to these breakdowns of survey questions. A “p-value” of 0.05 or less
indicates that there is less than a 5% probability that differences observed between groups are due to
chance; or in other words, a greater than 95% probability that the differences observed in the selected
categories of the sample represent “real” differences among those populations.

For each pair of subgroups that has a statistically significant difference, an upper-case letter denoting
significance is shown in the category with the larger column proportion. The letter denotes the category
with the smaller column proportion from which it is statistically different. Differences were marked as
statistically significant if the probability that the differences were due to chance alone were less than 5%.
Categories were not used in comparisons when a column proportion was equal to zero or one.

Items that have no upper-case letter denotation in their column and that are also not referred to in any
other column were not statistically different.

For example, in Table 65 on page 64, residents aged 55 and older (C) reported a significantly higher
proportion of ‘deaf, hearing impaired, or difficulty hearing’ (21%) than those aged 18-34 (0%) and 35-54
(3%). This significant difference is denoted by the letters “A B" in the residents’ aged 55 and older cell for
that line item.
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Comparisons by Gender, Age and Race/Ethnicity
Table 64: Question 4 by Gender, Age and Race/Ethnicity
18- 35- White alone, Hispanic and/or
Good. (A) B) (A (B) © (A) (B) (A)
How would you describe your 89% 83% 82% 85% 87% 85% 86% 85%
general health?
Table 65: Question 5 by Gender, Age and Race/Ethnicity
White Hispanic
18- 35- alone, not and/or
Please indicate if any of the following Female Male 34 54 55+ Hispanic otherrace Overall
describes you. Percentage Yes. (A) (B) (A) (B) (© (A) (B) (A)
Are you deaf, hearing impaired, or have difficulty 8% 10% 0% 3% 21% 11% 6% 9%
hearing AB
Are you blind, visually impaired, or have difficulty 7% % 8% 8% 1% 4% 14% 8%
seeing that is not corrected with glasses A
Do you have difficulty concentrating, 7% 7% 10% 6% 8% 9% 5% 8%
remembering, or making decisions
Do you have difficulty walking or climbing the 10% 10% 1% 7% 19% 10% 11% 10%
stairs AB
Do you have difficulty doing errands alone (such 3% 2% 0% 1% 7% 4% 2% 3%
as visiting a doctor's office or shopping) AB
Are you now taking medicine/receiving 38% 18% 44% 30% 20% 27% 33% 29%
treatment from a doctor or other health B BC

professional for any type of mental
health/emotional condition
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Table 66: Question 6 by Gender, Age and Race/Ethnicity
Has a physician or other medical Hispanic
professional ever diagnosed you with any 18- 35- White alone, and/or other
of the following conditions? Percentage = Female Male 34 54 55+ not Hispanic race Overall
Yes. (A) B (A (B (© (A) (B) (A)
High blood pressure 20% 29% 6% 7% 51% 24% 23% 24%
AB
High cholesterol 27% 35% 4% 21% 54% 32% 25% 30%
A AB
Angina or coronary heart disease 2% 6% 0% 0% 11% 6% 1% 4%
AB
Heart attack or myocardial infarction 1% 3% 0% 0% 4% 2% 1% 2%
AB
Stroke 2% 0% 0% 0% 3% 1% 2% 1%
AB
Diabetes (type 1) 2% 2% 0% 4% 2% 2% 2% 2%
Diabetes (type 2) 4% 8% 4% 1% 11% 3% 9% 6%
AB A
Gestational diabetes 5% 1% 1% 1% 2% 2% 5% 3%
B BC
Prediabetes 18% 8% 18% 7% 17% 12% 16% 13%
B B B
Chronic obstructive pulmonary disease 2% 0% 0% 0% 5% 3% 1% 2%
(COPD), emphysema, or chronic bronchitis AB
Asthma 27% 12% 35% 18% 13% 11% 36% 20%
B BC A
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Has a physician or other medical Hispanic
professional ever diagnosed you with any 18- 35- White alone, and/or other
of the following conditions? Percentage = Female Male 34 54 55+ not Hispanic race Overall
Yes. (A) B (A (B (© (A) (B) (A)
Arthritis, rheumatoid arthritis, gout, lupus, or 17% 15% 2% 9% | 32% 17% 14% 16%
fibromyalgia AB
Skin cancer 6% 6% 0% 5% 11% 10% 1% 6%
AB B
Any other type of cancer 9% 3% 0% 1% 16% 6% 7% 6%
AB
Hepatitis B 1% 1% 0% 0% 3% 0% 3% 1%
B A
Hepatitis C 1% 0% 0% 0% 1% 0% 1% 1%
Kidney disease (not including kidney stones, 8% 2% 1% 2% 8% 2% 10% 5%
bladder infection or incontinence) B B A
Long COVID 3% 1% 4% 1% 3% 3% 1% 2%
Clinical depression 14% 8% 20% 9% 10% 15% 6% 12%
BC B
Generalized Anxiety Disorder 25% 8% 33% 17% 10% 21% 10% 17%
B BC B
Other mental health disorders 14% 7%  24% 12% 3% 13% 9% 11%
BC C

Report of Results
- 66 -



The Village of Oak Park Community Health Survey

May 2025
Table 67: Question 8 by Gender, Age and Race/Ethnicity
Hispanic
When was the last time you had 18- 35- White alone, and/or other
each of the following? Percentage Female  Male 34 54 55+  not Hispanic race Overall
Within the last year. (A) (B) (A) (B) (©) (A) (B) (A)
Routine check-up or physical 87% 86% 67% 91%  95% 89% 83% 87%
A
Blood pressure check 95% 93% 83% 97% 98% 97% 89% 94%
A A B
Dental exam or cleaning 90% 84% 89% 88% 88% 93% 80% 88%
B
Blood cholesterol check 82% 89% 65% 87% 95% 86% 83% 85%
A A
Diabetes screening 72% 72%  43% 73% 88% 74% 70% 73%
A AB
Flu vaccine 79% 81% 68% 78% 89% 83% 76% 80%
AB
COVID-19 vaccine or booster 73% 75% 68% 68%  84% 79% 66% 74%
AB B
H.IV. test 17% 22%  20% 25% 13% 17% 23% 19%
C
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Table 68: Question 9 by Gender, Age and Race/Ethnicity
White Hispanic

When was the last time you had alone, not  and/or other
each of the following? Percentage Female Male 18-34 35-54 55+ Hispanic race Overall
Within the last year. (A) (B) (A) (B) (©) (A) (B) (A)
Mammogram (screening for breast 57% 0% 1% 34%  57% 37% 29% 34%
cancer) B A AB
Pap test (screening for cervical 44% 0% 24% = 36% 16% 27% 24% 26%
cancer) B C
Sigmoidoscopy or colonoscopy 23% 17% 1% 25%  28% 24% 14% 20%
(screening for colon cancer) A A B

Table 69: Question 10 by Gender, Age and Race/Ethnicity

Hispanic
18- 35- White alone, and/or other
Female Male 34 54 55+ not Hispanic race Overall

Percentage Yes (A) (B) (A) (B) (© (A) (B) (A)
In the past 12 months, have you ever taken a 7% 8% 5% 8% 9% 7% 7% 8%

prescription pain reliever such as oxycodone
or hydrocodone that was prescribed to you?
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Table 70: Question 11 by Gender, Age and Race/Ethnicity
White Hispanic
18- 35- alone, not and/or
Female Male 34 54 55+ Hispanic other race Overall
Percentage Yes (A) (B) (A) (B) (€ (A) (B) (A)
When you took prescription pain relievers in the 21% 6% 0% 20% 13% 5% 30% 14%
past 12 months, did you ever, even once, take
more than was prescribed for you? (This
includes taking a higher dosage or taking it
more often than directed.)
Table 71: Question 12 by Gender, Age and Race/Ethnicity
Hispanic
18- 35- White alone, and/or other
Female Male 34 54 55+ notHispanic race Overall
Percentage Yes (A) (B) (A) (B) (© (A) (B) (A)
In the past 12 months, have you ever taken a 0% 0% 0% 0% 0% 0% 0% 0%

prescription pain reliever such as oxycodone
or hydrocodone that was NOT prescribed to
you?

Report of Results
- 69 -



The Village of Oak Park Community Health Survey

May 2025
Table 72: Question 13 by Gender, Age and Race/Ethnicity
Hispanic
18- 35- White alone, and/or other
Female Male 34 54 55+ not Hispanic race Overall
Percentage Yes (A) B) (A (B) (€ (A) (B) (A)
Have you ever administered naloxone 3% 6% 8% 5% 1% 2% 8% 4%
(Narcan) to another person to block an C A
opioid overdose?
Table 73: Question 14 by Gender, Age and Race/Ethnicity
Hispanic
18- 35- White alone, and/or other
Female Male 34 54 55+ not Hispanic race Overall
Percentage Yes (A) (B) (A) (B) (€ (A) (B) (A)
Have you ever had naloxone (Narcan) 0% 2% 0% 3% 0% 0% 3% 1%
administered to you to block an opioid A C A
overdose?
Table 74: Question 15 by Gender, Age and Race/Ethnicity
Hispanic
18- 35- White alone, and/or other
Female Male 34 54 55+ not Hispanic race Overall
Percentage Yes (A) (B) (A) (B (© (A) (B) (A)
Do you have at least one person you 93% 86% 64% 96% 99% 91% 87% 90%
think of as your personal doctor or B A A

health care provider?
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Table 75: Question 16 by Gender, Age and Race/Ethnicity
Hispanic
18-  35- White alone, and/or other

Percentage Very or Somewhat Female Male 34 54 not Hispanic race Overall
satisfied (B) (A) (B) (A) (B) (A)
In general, how satisfied are you with the 90% 98% 90% 97% 90% 95%
health care you have received in the past B B

12 months?
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Table 76: Question 17 by Gender, Age and Race/Ethnicity
Hispanic
18-  35- White alone, and/or other
How do you primarily pay for your Female Male 34 54 55+ not Hispanic race Overall
medical appointments? (A) (B) (A) (B) (O (A) (B) (A)
Health insurance through an employer or 64% 68% 84% 82% 38% 65% 68% 66%
union (includes plans purchased through C C
another person's employer
Health insurance that you or another family 7% 5 0% 9% 8% 8% 3% 6%
member buys on your own
Medicare 18% 25% 2% 4% 49% 22% 19% 21%
AB
Medicaid 10% 2%  14% 4% 3% 4% 9% 6%
B BC
TRICARE (formerly CHAMPUS), VA, or 0% 0% 0% 0% 0% 0% 0% 0%
Military health insurance
Alaska Native, Indian Health Service, Tribal 0% 0% 0% 0% 0% 0% 0% 0%
Health Services
I receive discounted healthcare services 1% 1% 0% 1% 0% 0% 1% 1%
based on my income
I pay full price for health care/out-of- 0% 0% 0% 0% 0% 0% 0% 0%
pocket
Other source 1% 0% 0% 0% 2% 0% 1% 1%
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Table 77: Question 18 by Gender, Age and Race/Ethnicity
Hispanic
18-  35- White alone, and/or other
Female Male 34 54 55+ not Hispanic race Overall
Percentage Yes (A) (B) (A) (B) (©) (A) (B) (A)
Have you ever received medical care at a 29% 18% 22% 29% 20% 22% 28% 24%
community health center, county health B
clinic, or other federally qualified health
facility?
Table 78: Question 19 by Gender, Age and Race/Ethnicity
18- 35- White alone, not Hispanic and/or
Percentage Extremely or Quitea  Female Male 34 54 55+ Hispanic other race Overall
bit (A) B (A (B (© (A) (B) (A)
How confident are you in filling out 96% 95% 95% 94% 97% 96% 95% 95%
medical forms by yourself?
Table 79: Question 20 by Gender, Age and Race/Ethnicity
Hispanic
18- 35- White alone, and/or other
Female Male 34 54 55+ not Hispanic race Overall
Percentage Yes (A) (B) (A) (B) (© (A) (B) (A)
In the past 12 months, have you sought an 6% 0% 4% 4% 4% 3% 5% 4%
accommodation for your healthcare services B
because of a disability or underlying health
condition?
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Table 80: Question 21 by Gender, Age and Race/Ethnicity
White Hispanic
18- 35- alone, not and/or
Female Male 34 54 55+ Hispanic other race Overall
Percentage Yes (A) (B) (A) (B) (©) (A) (B) (A)
Was the requested accommodation provided? 74%  100% 0% 100% 100% 59% 100% 77%
Table 81: Question 22 by Gender, Age and Race/Ethnicity
Hispanic
18- 35- White alone, and/or other
Where do you get your health Female Male 34 54 55+ not Hispanic race Overall
information? Select all that apply (A) (B) (A) (B) (© (A) (B) (A)
Medical professionals 97% 95% 96% 94% 98% 98% 93% 96%
(Doctor/Nurse/Pharmacists/etc.) B
Local, state or federal health department 49% 49% 66% 58% 32% 53% 45% 50%
C C
Health/wellness coach or leader 7% 4% 9% 5% 4% 5% 7% 6%
Religious leader 0% 0% 0% 0% 0% 0% 0% 0%
Family/friends 37% 32% 33% 42% 30% 41% 26% 35%
B
Social media 32% 16% 42% 24% 14% 25% 26% 25%
B BC
Broadcast news 20% 23% 1% 21% 25% 23% 18% 20%
A
Printed news 29% 29% 13% 30% 38% 36% 17% 29%
A A B
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Hispanic
18-  35- White alone, and/or other
information? Select all that apply (A) (B) (A) (B) (O (A) (B) (A)
Radio 16% 12% 4%  21% 14% 16% 11% 14%
Other source 23% 21%  20% 27% 20% 23% 22% 23%
Table 82: Question 23 by Gender, Age and Race/Ethnicity
18-  35- White alone, not  Hispanic and/or
Female Male 34 54 55+ Hispanic other race Overall
Percentage Yes (A) (B) (A) (B) (©) (A) (B) (A)
Do any children 17 or under live 34% 25% 22% 61% 5% 30% 29% 30%
in your household? C AC
Table 83: Question 24 by Gender, Age and Race/Ethnicity
18- 35- White alone, Hispanic and/or
Female Male 34 54 55+ not Hispanic other race Overall
Percentage Yes (A) (B) (A) (B) (©) (A) (B) (A)
Are you or any other members of 31% 26% 0% 2% 72% 34% 18% 28%
your household aged 65 or older? AB B
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Table 84: Question 25 by Gender, Age and Race/Ethnicity
18- 35- White alone, Hispanic and/or
Female Male 34 54 55+ not Hispanic other race Overall
Percentage Yes (A) (B) (A) (B) (C) (A) (B) (A)
Are you, or anyone in your household, 3% 4% 6% 5% 0% 5% 1% 3%
pregnant and/or breastfeeding? C C
Table 85: Question 26 by Gender, Age and Race/Ethnicity
How much of a problem, if at all, have the White Hispanic
following housing issues been for you in the 18- 35- alone, not and/or
past 12 months? Percentage Major or Female Male 34 54 55+  Hispanic other race  Overall
Moderate problem. (A) (B) (A) (B) (© (A) (B) (A)
Making rent or paying mortgage 7% 7% 1% 1% 1% 3% 14% 7%
A
Making utility payments 4% 5% 0% 5% 7% 3% 8% 5%
A
Finding affordable housing 20% 8% 30% 12% 7% 9% 23% 15%
B BC A
Eviction/foreclosure (actual or potential) 6% 2%  12% 1% 3% 3% 6% 4%
BC
Homelessness or risk of becoming homeless 4% 2% 1% 1% 3% 1% 6% 3%
B A
Poor living conditions (noise, mold, lead-based 11% 4% 15% 4% 6% 5% 12% 7%
paint, pests) B BC A
Crime/safety issues in neighborhood 13% 7% 19% 7% 9% 7% 16% 11%
BC A
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How much of a problem, if at all, have the White Hispanic
following housing issues been for you in the 18- 35- alone, not and/or
Moderate problem. (A) (B) (A) (B) (€ (A) (B) (A)
Overcrowding (too many people living 1% 1% 0% 0% 3% 1% 1% 1%
together) B
Table 86: Question 27 by Gender, Age and Race/Ethnicity
Hispanic
18-  35- White alone, and/or other
Female Male 34 54 55+ not Hispanic race Overall
Percentage Yes (A) (B) (A) (B) (o) (A) (B) (A)
Have you known someone in the past 16% 6% 19% 10% 8% 10% 13% 11%
year who died by suicide or survived a B C
suicide attempt?
Table 87: Question 31 by Gender, Age and Race/Ethnicity
White Hispanic
18- 35- alone, not and/or
Female Male 34 54 55+ Hispanic otherrace  Overall

Percentage Yes (A) (B) (A) (B) (©) (A) (B) (A)
Suppose that you have an emergency medical 86% 90% 86% 92% 86% 98% 71% 88%

expense that costs $400. Based on your
current financial situation, would you be able
to pay for it immediately?

B
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Table 88: Question 32 by Gender, Age and Race/Ethnicity
Hispanic
18- 35- White alone, and/or other
Female Male 34 54 55+ not Hispanic race Overall
Percentage Yes (A) (B) (A) (B) (© (A) (B) (A)
In the past 12 months, have you experienced 4% 1% 6% 2% 1% 4% 0% 2%
any illness or injury related to any job you BC B
held (including both physical and mental
health conditions)?
Table 89: Question 33 by Gender, Age and Race/Ethnicity
Hispanic
18- 35- White alone, and/or other
Female Male 34 54 55+ not Hispanic race Overall
Percentage Yes (A) (B) (A) (B) (© (A) (B) (A)
In the past 12 months, have you received 10% 5% 11% 6% 8% 2% 16% 8%
A

food stamps, also called SNAP, the
Supplemental Nutrition Assistance Program
on an EBT card?
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Comparisons by Employment, Income and Area of Residence
Table 90: Question 4 by Employment Status, Income and Area
Employment Status Household Income Area Overall

Employed or Between North of South of
Percentage Self- Everything Lessthan $75,000and $200,000 Madison Madison
Excellent or employed else $75,000 $199,999 or more St. St.
Good. (A) (B) (A) (B) © (A) (B) (A)
How would you 89% 77% 80% 88% 87% 84% 89% 85%
describe your B

general health?
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Table 91: Question 5 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Between
Employed Less $75,000 North of  South of
following describes you. employed else $75,000 $199,999  or more St. St.
Percentage Yes. (A) (B) (A) (B) (9] (A) (B) (A)
Are you deaf, hearing 4% 21% 9% 11% 6% 11% 6% 9%
impaired, or have difficulty A
hearing
Are you blind, visually 6% 12% 11% 5% 3% 10% 2% 8%
impaired, or have difficulty A BC B
seeing that is not corrected
with glasses
Do you have difficulty 6% 11% 9% 7% 7% 10% 2% 8%
concentrating, remembering, B
or making decisions
Do you have difficulty walking 5% 22% 18% 9% 5% 12% 6% 10%
or climbing the stairs A BC
Do you have difficulty doing 0% 8% 4% 3% 0% 3% 2% 3%
errands alone (such as visiting A
a doctor's office or shopping)
Are you now taking 28% 33% 34% 22% 33% 29% 31% 29%
medicine/receiving treatment B

from a doctor or other health
professional for any type of
mental health/emotional
condition
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Table 92: Question 6 by Employment Status, Income and Area

Has a physician or other Employment Status Household Income Area Overall

medical professional ever Between

diagnosed you with any Employed Less $75,000 North of  South of

of the following or Self- Everything than and $200,000 Madison Madison

conditions? Percentage employed else $75,000 $199,999  or more St. St.

Yes. (A) (B) (A) (B) © (A) (B) (A)

High blood pressure 12% 46% 29% 27% 13% 26% 18% 24%
A C C

High cholesterol 19% 52% 44% 29% 19% 32% 26% 30%
A BC

Angina or coronary heart 2% 9% 6% 3% 3% 5% 1% 4%

disease A B

Heart attack or myocardial 1% 4% 3% 1% 1% 2% 1% 2%

infarction A

Stroke 0% 3% 3% 0% 0% 2% 0% 1%
A C

Diabetes (type 1) 1% 5% 1% 2% 3% 3% 1% 2%
A

Diabetes (type 2) 4% 9% 11% 5% 1% 6% 4% 6%
A C

Gestational diabetes 2% 5% 11% 1% 0% 4% 3% 3%

BC

Prediabetes 11% 19% 16% 8% 16% 13% 12% 13%

A
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Has a physician or other Employment Status Household Income Area Overall
medical professional ever Between
diagnosed you with any Employed Less $75,000 North of  South of
of the following or Self- Everything than and $200,000 Madison Madison
conditions? Percentage employed else $75,000 $199,999  or more St. St.
Yes. (A) (B) (A) (B) (9] (A) (B) (A)
Chronic obstructive 0% 5% 3% 1% 1% 2% 1% 2%
pulmonary disease (COPD), A
emphysema, or chronic
bronchitis
Asthma 20% 20% 23% 15% 21% 18% 24% 20%
Arthritis, rheumatoid 8% 33% 22% 21% 6% 19% 11% 16%
arthritis, gout, lupus, or A C C
fibromyalgia
Skin cancer 4% 12% 9% 5% 6% 7% 4% 6%
A
Any other type of cancer 2% 16% 9% 6% 3% 7% 5% 6%
A
Hepatitis B 0% 3% 3% 1% 0% 1% 1% 1%
A
Hepatitis C 0% 1% 0% 1% 1% 1% 0% 1%
Kidney disease (not 2% 13% 11% 2% 5% 7% 2% 5%
including kidney stones, A B
bladder infection or
incontinence)
Long COVID 2% 2% 5% 2% 1% 2% 3% 2%
Clinical depression 9% 17% 23% 5% 13% 11% 12% 12%

A BC
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Has a physician or other Employment Status Household Income Area Overall
medical professional ever Between
diagnosed you with any Employed Less $75,000 North of  South of
of the following or Self- Everything than and $200,000 Madison Madison
conditions? Percentage employed else $75,000 $199,999  or more St. St.
Yes. (A) (B) (A) (B) (9] (A) (B) (A)
Generalized Anxiety 19% 14% 20% 8% 29% 15% 21% 17%
Disorder B B
Other mental health 8% 17% 19% 6% 12% 11% 11% 11%
disorders A B
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Table 93: Question 8 by Employment Status, Income and Area
When was the last Employment Status Household Income Area Overall
time you had each of  Employed or Between North of  South of
the following? Self- Everything Lessthan $75,000and $200,000 Madison Madison
Percentage Within the  employed else $75,000 $199,999 or more St. St.
last year. (A) (B) (A) (B) © (A) (B) (A)
Routine check-up or 84% 94% 89% 88% 88% 84% 94% 87%
physical A A
Blood pressure check 94% 95% 91% 97% 94% 92% 99% 94%
A
Dental exam or cleaning 93% 79% 79% 88% 96% 85% 94% 88%
B A A A
Blood cholesterol check 82% 92% 87% 87% 85% 82% 92% 85%
A A
Diabetes screening 65% 88% 73% 72% 75% 69% 80% 73%
A
Flu vaccine 78% 85% 70% 83% 82% 83% 74% 80%
A A
COVID-19 vaccine or 71% 80% 65% 76% 78% 77% 67% 74%
booster A
H.IV. test 20% 18% 25% 18% 18% 18% 22% 19%
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Table 94: Question 9 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Between
When was the last time  Employed $75,000 North of  South of
you had each of the or Self- Everything Less than and $200,000 Madison Madison
following? Percentage employed else $75,000  $199,999 or more St. St.
Within the last year. (A) (B) (A) (B) (©) (A) (B) (A)
Mammogram (screening 27% 50% 37% 34% 30% 34% 34% 34%
for breast cancer) A
Pap test (screening for 28% 20% 23% 24% 32% 23% 33% 26%
cervical cancer)
Sigmoidoscopy or 18% 26% 20% 17% 25% 19% 22% 20%
colonoscopy (screening
for colon cancer)
Table 95: Question 10 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Between
Employed Less $75,000 North of  South of
or Self- Everything than and $200,000 Madison Madison

employed else $75,000 $199,999 or more St. St.
Percentage Yes (A) (B) (A) (B) (©) (A) (B) (A)
In the past 12 months, 6% 12% 11% 9% 4% 9% 6% 8%

have you ever taken a A
prescription pain reliever

such as oxycodone or

hydrocodone that was

prescribed to you?

Report of Results
-85 -



The Village of Oak Park Community Health Survey

May 2025
Table 96: Question 11 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Between
Employed Less $75,000 North of  South of
or Self- Everything than and $200,000 Madison Madison
employed else $75,000 $199,999  or more St. St.
Percentage Yes (A) (B) (A) (B) (9] (A) (B) (A)
When you took prescription 0% 25% 9% 18% 16% 17% 0% 14%
pain relievers in the past 12
months, did you ever, even
once, take more than was
prescribed for you? (This
includes taking a higher
dosage or taking it more
often than directed.)
Table 97: Question 12 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Between
Employed Less $75,000 North of  South of
or Self- Everything than and $200,000 Madison Madison
employed else $75,000 $199,999 or more St. St.
Percentage Yes (A) (B) (A) (B) (9] (A) (B) (A)
In the past 12 months, have 0% 0% 0% 0% 0% 0% 0% 0%

you ever taken a
prescription pain reliever
such as oxycodone or
hydrocodone that was NOT
prescribed to you?
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Table 98: Question 13 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Employed Between North of  South of
or Self- Everything Lessthan $75,000and $200,000 Madison Madison
employed else $75,000 $199,999 or more St. St.

Percentage Yes (A) (B) (A) (B) (9) (A) (B) (A)
Have you ever 4% 4% 9% 2% 3% 5% 3% 4%
administered naloxone BC
(Narcan) to another
person to block an
opioid overdose?

Table 99: Question 14 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Employed Between North of  South of
or Self- Everything Lessthan $75,000and $200,000 Madison Madison

employed else $75,000 $199,999 or more St. St.
Percentage Yes (A) (B) (A) (B) ()] (A) (B) (A)
Have you ever had 0% 3% 4% 0% 0% 1% 0% 1%
naloxone (Narcan) A BC

administered to you to
block an opioid
overdose?

Report of Results
-87 -



The Village of Oak Park Community Health Survey

May 2025
Table 100: Question 15 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Employed or Between North of  South of
Self- Everything Lessthan $75,000and $200,000 Madison Madison
employed else $75,000 $199,999 or more St. St.
Percentage Yes (A) (B) (A) (B) ©) (A) (B) (A)
Do you have at least 85% 99% 91% 88% 91% 87% 96% 90%
one person you think of A A
as your personal doctor
or health care provider?
Table 101: Question 16 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Employed Between North of  South of
or Self- Everything Lessthan $75,000and $200,000 Madison Madison
Percentage Very or employed else $75,000 $199,999 or more St. St.
Somewhat satisfied (A) (B) (A) (B) (C) (A) (B) (A)
In general, how satisfied 96% 93% 95% 95% 95% 93% 98% 95%

are you with the health
care you have received
in the past 12 months?
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Table 102: Question 17 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Between
Employed Less $75,000 North of  South of
How do you primarily or Self- Everything than and $200,000 Madison Madison
pay for your medical employed else $75,000 $199,999  or more St. St.
appointments? (A) (B) (A) (B) (C) (A) (B) (A)
Health insurance through 88% 21% 41% 67% 88% 65% 66% 66%
an employer or union B A AB
(includes plans purchased
through another person's
employer
Health insurance that you 5% 10% 8% 7% 5% 7% 5% 6%
or another family member
buys on your own
Medicare 4% 54% 34% 23% 5% 22% 18% 21%
A C C
Medicaid 3% 13% 14% 4% 3% 4% 10% 6%
A BC A
TRICARE (formerly 0% 0% 0% 0% 0% 0% 0% 0%
CHAMPUS), VA, or Military
health insurance
Alaska Native, Indian 0% 0% 0% 0% 0% 0% 0% 0%
Health Service, Tribal
Health Services
I receive discounted 1% 0% 2% 0% 0% 1% 0% 1%

healthcare services based
on my income
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Employment Status Household Income Area Overall
Between
Employed Less $75,000 North of  South of
How do you primarily or Self- Everything than and $200,000 Madison Madison
pay for your medical employed else $75,000 $199,999  or more St. St.
appointments? (A) (B) (A) (B) (C) (A) (B) (A)
I pay full price for health 0% 0% 0% 0% 0% 0% 0% 0%
care/out-of-pocket
Other source 0% 2% 1% 0% 0% 1% 0% 1%
Table 103: Question 18 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Between
Employed Less $75,000 North of  South of
or Self- Everything than and $200,000 Madison Madison
employed else $75,000 $199,999 or more St. St.
Percentage Yes (A) (B) (A) (B) () (A) (B) (A)
Have you ever received 24% 23% 35% 26% 14% 21% 31% 24%
medical care at a C

community health center,
county health clinic, or
other federally qualified
health facility?
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Table 104: Question 19 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Employed or Between North of South of
Percentage Self- Everything Lessthan $75,000and $200,000 Madison  Madison
Extremely or Quite employed else $75,000 $199,999 or more St. St.
a bit (A) (B) (A) (B) © (A) (B) (A)
How confident are 94% 98% 96% 97% 92% 95% 95% 95%
you in filling out
medical forms by
yourself?
Table 105: Question 20 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Between
Employed Less $75,000 North of  South of
or Self- Everything than and $200,000 Madison Madison

employed else $75,000 $199,999 or more St. St.
Percentage Yes (A) (B) (A) (B) (C) (A) (B) (A)
In the past 12 months, have 1% 10% 3% 5% 4% 4% 4% 4%
you sought an A

accommodation for your
healthcare services because
of a disability or underlying
health condition?

Report of Results
-91 -



The Village of Oak Park Community Health Survey

May 2025
Table 106: Question 21 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Employed or Between North of South of
Self- Everything Lessthan $75,000and $200,000 Madison Madison
employed else $75,000 $199,999 or more St. St.

Percentage Yes (A) (B) (A) (B) (©) (A) (B) (A)
Was the requested 100% 72% 100% 100% 34% 100% 29% 77%
accommodation C C B

provided?
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Table 107: Question 22 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Between
Employed Less $75,000 North of South of
Where do you get your health or Self-  Everything  than and $200,000 Madison Madison
information? Select all that employed else $75,000 $199,999 or more St. St.
apply (A) (B) (A) (B) (9] (A) (B) (A)
Medical professionals 96% 97% 98% 95% 95% 96% 98% 96%
(Doctor/Nurse/Pharmacists/etc.)
Local, state or federal health 61% 28% 38% 50% 60% 47% 57% 50%
department B A
Health/wellness coach or leader 7% 3% 2% 5% 10% 4% 11% 6%
A
Religious leader 0% 0% 0% 0% 0% 0% 0% 0%
Family/friends 39% 27% 20% 37% 44% 32% 43% 35%
B A A
Social media 29% 15% 24% 23% 25% 22% 31% 25%
B
Broadcast news 18% 25% 27% 22% 12% 22% 16% 20%
C

Printed news 27% 32% 26% 36% 25% 29% 28% 29%
Radio 14% 15% 16% 13% 14% 14% 15% 14%
Other source 24% 22% 15% 23% 33% 19% 33% 23%

A A
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Table 108: Question 23 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Employed or Between North of South of
Self- Everything Lessthan $75,000and $200,000 Madison Madison
employed else $75,000 $199,999 or more St. St.
Percentage Yes (A) (B) (A) (B) ©) (A) (B) (A)
Do any children 17 38% 14% 21% 22% 52% 26% 41% 30%
or under live in B AB A
your household?
Table 109: Question 24 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Employed or Between North of South of
Self- Everything Lessthan $75,000and $200,000 Madison Madison
employed else $75,000 $199,999 or more St. St.
Percentage Yes (A) (B) (A) (B) (C) (A) (B) (A)
Are you or any other 11% 62% 36% 32% 15% 29% 26% 28%
members of your A C C

household aged 65
or older?
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Table 110: Question 25 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Employed or Between North of  South of
Self- Everything Lessthan $75,000and $200,000 Madison Madison
employed else $75,000 $199,999 or more St. St.

Percentage Yes (A) (B) (A) (B) ©) (A) (B) (A)
Are you, or anyone in 5% 0% 1% 2% 7% 3% 4% 3%
your household, B A

pregnant and/or
breastfeeding?
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Table 111: Question 26 by Employment Status, Income and Area

How much of a problem, if Employment Status Household Income Area Overall
at all, have the following Between
housing issues been foryou =~ Employed Less $75,000 North of  South of
in the past 12 months? or Self-  Everything  than and $200,000 Madison Madison
Percentage Major or employed else $75,000 $199,999  or more St. St.
Moderate problem. (A) (B) (A) (B) () (A) (B) (A)
Making rent or paying 4% 13% 23% 0% 1% 8% 6% 7%
mortgage A BC
Making utility payments 3% 9% 14% 1% 1% 5% 3% 5%

A BC
Finding affordable housing 14% 15% 32% 10% 6% 16% 11% 15%

BC

Eviction/foreclosure (actual or 1% 11% 10% 0% 3% 4% 4% 4%
potential) A BC
Homelessness or risk of 1% 8% 10% 0% 0% 4% 1% 3%
becoming homeless A BC
Poor living conditions (noise, 6% 11% 19% 2% 4% 9% 5% 7%
mold, lead-based paint, pests) BC
Crime/safety issues in 12% 7% 13% 5% 16% 8% 15% 11%
neighborhood B
Overcrowding (too many 1% 1% 2% 1% 0% 2% 0% 1%

people living together)
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Table 112: Question 27 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Employed or Between North of  South of
Self- Everything Lessthan $75,000and $200,000 Madison Madison
employed else $75,000 $199,999 or more St. St.
Percentage Yes (A) (B) (A) (B) (9] (A) (B) (A)
Have you known 11% 11% 10% 9% 15% 9% 17% 11%
someone in the past A
year who died by
suicide or survived a
suicide attempt?
Table 113: Question 31 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Between
Employed Less $75,000 North of  South of
or Self- Everything than and $200,000 Madison Madison
employed else $75,000 $199,999 or more St. St.
Percentage Yes (A) (A) (B) (©) (A) (B) (A)
Suppose that you have an 92% 80% 71% 95% 94% 87% 90% 88%
A A

emergency medical expense B
that costs $400. Based on

your current financial

situation, would you be able

to pay for it immediately?
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Table 114: Question 32 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Between
Employed Less $75,000 North of  South of
or Self- Everything than and $200,000 Madison Madison
employed else $75,000 $199,999 or more St. St.
Percentage Yes (A) (B) (A) (B) (9] (A) (B) (A)
In the past 12 months, have 3% 1% 0% 4% 3% 2% 4% 2%
you experienced any illness
or injury related to any job
you held (including both
physical and mental health
conditions)?
Table 115: Question 33 by Employment Status, Income and Area
Employment Status Household Income Area Overall
Between
Employed Less $75,000 North of  South of
or Self- Everything than and $200,000 Madison Madison
employed else $75,000 $199,999 or more St. St.
Percentage Yes (A) (B) (A) (B) ()] (A) (B) (A)
In the past 12 months, have 3% 17% 23% 3% 0% 8% 6% 8%
A BC

you received food stamps,
also called SNAP, the
Supplemental Nutrition
Assistance Program on an
EBT card?
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Comparisons by Presence of Children, Presence of Older Adults, and Health Coverage
Table 116: Question 4 by Household Composition and Health Coverage
Children under 17 in Adults over 65 in the
Household Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Excellent or Good. (A) (B) (A) (B) (A) (B) (A)
How would you describe your general 80% 95% 85% 85% 72% 86% 85%
health? A A
Table 117: Question 5 by Household Composition and Health Coverage
Children under 17  Adults over 65 in
in Household the Household Health Coverage Overall
Please indicate if any of the following describes you. No Yes No Yes No Yes
Percentage Yes. (A) (B) (A) (B) (A) (B) (A)
Are you deaf, hearing impaired, or have difficulty hearing 13% 1% 3% 25% 2% 11% 9%
B A
Are you blind, visually impaired, or have difficulty seeing 10% 4% 8% 9% 0% 7% 8%
that is not corrected with glasses
Do you have difficulty concentrating, remembering, or 8% 7% 6% 11% 11% 8% 8%
making decisions
Do you have difficulty walking or climbing the stairs 14% 3% 7% 19% 1% 12% 10%
B A
Do you have difficulty doing errands alone (such as 4% 1% 1% 9% 3% 3% 3%
visiting a doctor's office or shopping) A
Are you now taking medicine/receiving treatment from a 27% 33% 32% 21% 9% 28% 29%
doctor or other health professional for any type of mental A

health/emotional condition
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Table 118: Question 6 by Household Composition and Health Coverage
Children under 17  Adults over 65 in
. . . . in Household the Household Health Coverage Overall
Has a physician or other medical professional ever
diagnosed you with any of the following conditions? No Yes No Yes No Yes
Percentage Yes. (A) (B) (A) (B) (A) (B) (A)
High blood pressure 31% 8% 13% 51% 20% 25% 24%
B A
High cholesterol 37% 16% 19% 58% 2% 34% 30%
B A A
Angina or coronary heart disease 6% 0% 1% 12% 0% 5% 4%
B A
Heart attack or myocardial infarction 2% 0% 0% 5% 0% 2% 2%
A
Stroke 2% 0% 0% 3% 0% 1% 1%
A
Diabetes (type 1) 2% 3% 3% 1% 0% 2% 2%
Diabetes (type 2) 8% 0% 4% 10% 11% 5% 6%
B A
Gestational diabetes 1% 9% 5% 1% 0% 4% 3%
A
Prediabetes 12% 17% 12% 19% 0% 15% 13%
A
Chronic obstructive pulmonary disease (COPD), 3% 0% 1% 5% 0% 2% 2%
emphysema, or chronic bronchitis A
Asthma 17% 28% 24% 12% 17% 20% 20%
A B
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Children under 17  Adults over 65 in

Has a physician or other medical professional ever in Household the Household Health Coverage Overall
diagnosed you with any of the following conditions? No Yes No Yes No Yes
Percentage Yes. (A) (B) (A) (B) (A) (B) (A)
Arthritis, rheumatoid arthritis, gout, lupus, or 22% 4% 10% 34% 7% 18% 16%
fibromyalgia B A
Skin cancer 8% 2% 5% 10% 3% 7% 6%
Any other type of cancer 8% 3% 2% 17% 0% 7% 6%

A
Hepatitis B 1% 1% 1% 2% 2% 1% 1%
Hepatitis C 0% 2% 0% 1% 0% 1% 1%
Kidney disease (not including kidney stones, bladder 4% 8% 4% 10% 2% 6% 5%
infection or incontinence) A
Long COVID 1% 5% 2% 2% 0% 3% 2%

A
Clinical depression 13% 10% 13% 9% 10% 12% 12%
Generalized Anxiety Disorder 14% 28% 20% 10% 11% 18% 17%
A B
Other mental health disorders 9% 16% 15% 3% 10% 12% 11%
B
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Table 119: Question 8 by Household Composition and Health Coverage
Children under 17  Adults over 65 in
in Household the Household Health Coverage Overall
When was the last time you had each of the No Yes No Yes No Yes
following? Percentage Within the last year. (A) (B) (A) (B) (A) (B) (A)
Routine check-up or physical 88% 84% 83% 95% 60% 91% 87%
A A
Blood pressure check 95% 92% 93% 98% 86% 95% 94%
Dental exam or cleaning 87% 89% 88% 88% 100% 86% 88%
B
Blood cholesterol check 88% 80% 81% 95% 57% 90% 85%
A A
Diabetes screening 76% 66% 66% 88% 24% 79% 73%
A
Flu vaccine 84% 71% 76% 89% 77% 80% 80%
B A
COVID-19 vaccine or booster 78% 64% 69% 85% 81% 73% 74%
B A
H.LV. test 21% 17% 21% 13% 14% 20% 19%
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Table 120: Question 9 by Household Composition and Health Coverage
Children under 17  Adults over 65 in
in Household the Household Health Coverage Overall
When was the last time you had each of the No Yes No Yes No Yes
following? Percentage Within the last year. (A) (B) (A) (B) (A) (B) (A)
Mammogram (screening for breast cancer) 31% 40% 25% 58% 3% 37% 34%
A A
Pap test (screening for cervical cancer) 23% 33% 30% 13% 15% 27% 26%
B
Sigmoidoscopy or colonoscopy 19% 23% 20% 22% 1% 23% 20%
(screening for colon cancer) A
Table 121: Question 10 by Household Composition and Health Coverage
Children under 17  Adults over 65 in
in Household the Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
In the past 12 months, have you ever taken a 7% 10% 8% 9% 5% 8% 8%

prescription pain reliever such as oxycodone or
hydrocodone that was prescribed to you?
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Table 122: Question 11 by Household Composition and Health Coverage
Children under  Adults over 65 in
17 in Household  the Household  Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
When you took prescription pain relievers in the past 12 22% 0% 16% 8% 0% 15% 14%
months, did you ever, even once, take more than was
prescribed for you? (This includes taking a higher dosage or
taking it more often than directed.)
Table 123: Question 12 by Household Composition and Health Coverage
Children under  Adults over 65 in
17 in Household  the Household  Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
In the past 12 months, have you ever taken a prescription 0% 0% 0% 0% 0% 0% 0%

pain reliever such as oxycodone or hydrocodone that was
NOT prescribed to you?
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Table 124: Question 13 by Household Composition and Health Coverage
Children under 17  Adults over 65 in
in Household the Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
Have you ever administered naloxone (Narcan) to 4% 5% 6% 0% 9% 4% 4%
another person to block an opioid overdose? B
Table 125: Question 14 by Household Composition and Health Coverage
Children under 17  Adults over 65 in
in Household the Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
2% 0% 1% 0% 0% 1% 1%

Have you ever had naloxone (Narcan) administered to

you to block an opioid overdose?
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Table 126: Question 15 by Household Composition and Health Coverage
Children under 17  Adults over 65 in
in Household the Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
Do you have at least one person you think of as your 87% 96% 86% 98% 0% 100%  90%
personal doctor or health care provider? A A
Table 127: Question 16 by Household Composition and Health Coverage
Children under 17  Adults over 65 in
in Household the Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Very or Somewhat satisfied (A) (B) (A) (B) (A) (B) (A)
In general, how satisfied are you with the health care 95% 94% 94% 97% 87% 95% 95%

you have received in the past 12 months?
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Table 128: Question 17 by Household Composition and Health Coverage
Children under 17 Adults over 65 in Health
in Household the Household Coverage Overall
How do you primarily pay for your medical No Yes No Yes No Yes
appointments? (A) (B) (A) (B) (A) (B) (A)
Health insurance through an employer or union (includes 59% 81% 80% 28% %% 61% 66%
plans purchased through another person's employer A B B
Health insurance that you or another family member buys 6% 7% 6% 7% 3% 7% 6%
on your own
Medicare 29% 1% 5% 61% 1% 24% 21%
B A A
Medicaid 4% 10% 8% 2% 0% 7% 6%
A B
TRICARE (formerly CHAMPUS), VA, or Military health 0% 0% 0% 0% 0% 0% 0%
insurance
Alaska Native, Indian Health Service, Tribal Health Services 0% 0% 0% 0% 0% 0% 0%
I receive discounted healthcare services based on my 0% 1% 1% 0% 0% 1% 1%
income
I pay full price for health care/out-of-pocket 0% 0% 0% 0% 0% 0% 0%
Other source 1% 0% 0% 2% 0% 1% 1%
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Table 129: Question 18 by Household Composition and Health Coverage
Children under 17 Adults over 65 in
in Household the Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
Have you ever received medical care at a community 22% 28% 25% 22% 32% 23% 24%
health center, county health clinic, or other federally
qualified health facility?
Table 130: Question 19 by Household Composition and Health Coverage
Children under 17 in  Adults over 65 in the
Household Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Extremely or Quite a bit (A) (B) (A) (B) (A) (B) (A)
How confident are you in filling out medical 96% 95% 95% 97% 91% 96% 95%
forms by yourself?
Table 131: Question 20 by Household Composition and Health Coverage
Children under 17  Adults over 65 in
in Household the Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
In the past 12 months, have you sought an 4% 3% 4% 4% 0% 4% 4%

accommodation for your healthcare services because
of a disability or underlying health condition?
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Table 132: Question 21 by Household Composition and Health Coverage
Children under 17 in Adults over 65 in the
Household Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
Was the requested accommodation 71% 100% 67% 100% . 77% 77%

provided?
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Table 133: Question 22 by Household Composition and Health Coverage
Children under 17 Adults over 65 in
in Household the Household Health Coverage  Overall
Where do you get your health information? Select No Yes No Yes No Yes
all that apply (A) (B) (A) (B) (A) (B) (A)
Medical professionals 97% 96% 96% 98% 89% 97% 96%
(Doctor/Nurse/Pharmacists/etc.) A
Local, state or federal health department 47% 56% 57% 34% 49% 49% 50%
B
Health/wellness coach or leader 3% 11% 7% 1% 5% 6% 6%
A B
Religious leader 0% 0% 0% 0% 0% 0% 0%
Family/friends 32% 43% 38% 28% 21% 36% 35%
Social media 27% 19% 29% 15% 9% 25% 25%
B A
Broadcast news 24% 12% 19% 23% 0% 23% 20%
B
Printed news 30% 26% 26% 37% 0% 33% 29%
A
Radio 16% 11% 15% 12% 1% 16% 14%
A
Other source 20% 31% 24% 21% 21% 23% 23%
A

Report of Results

- 110 -



The Village of Oak Park Community Health Survey
May 2025
Table 134: Question 23 by Household Composition and Health Coverage
Children under 17 in  Adults over 65 in the
Household Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
Do any children 17 or under live in your 0% 100% 40% 4% 11% 33% 30%
household? B A
Table 135: Question 24 by Household Composition and Health Coverage
Children under 17 in  Adults over 65 in
Household the Household Health Coverage  Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
Are you or any other members of your household 39% 4% 0% 100% 4% 32% 28%
aged 65 or older? B A
Table 136: Question 25 by Household Composition and Health Coverage
Children under 17 Adults over 65 in
in Household the Household Health Coverage  Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
Are you, or anyone in your household, pregnant 2% 7% 5% 0% 8% 3% 3%
and/or breastfeeding? A B
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Table 137: Question 26 by Household Composition and Health Coverage
Children under  Adults over 65 in
How much of a problem, if at all, have the following 17 in Household  the Household  Health Coverage Overall
housing issues been for you in the past 12 months? No Yes No Yes No Yes
Percentage Major or Moderate problem. (A) (B) (A) (B) (A) (B) (A)
Making rent or paying mortgage 5% 12% 9% 3% 5% 8% 7%
Making utility payments 5% 5% 5% 5% 2% 5% 5%
Finding affordable housing 15% 15% 18% 6% 34% 13% 15%
B B
Eviction/foreclosure (actual or potential) 3% 8% 5% 2% 0% 5% 4%
Homelessness or risk of becoming homeless 1% 7% 4% 2% 0% 4% 3%
A
Poor living conditions (noise, mold, lead-based paint, pests) 5% 13% 9% 4% 11% 7% 7%
A

Crime/safety issues in neighborhood 9% 16% 12% 8% 10% 10% 11%
Overcrowding (too many people living together) 1% 1% 1% 2% 0% 1% 1%

Table 138: Question 27 by Household Composition and Health Coverage

Children under 17  Adults over 65 in
in Household the Household Health Coverage Overall
No Yes No Yes No Yes

Percentage Yes (A) (B) (A) (B) (A) (B) (A)
Have you known someone in the past year who died by 9% 15% 13% 6% 12% 11% 11%

suicide or survived a suicide attempt?
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Table 139: Question 31 by Household Composition and Health Coverage
Children under  Adults over 65 in
17 in Household the Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
Suppose that you have an emergency medical expense 90% 81% 87% 90% 99% 86% 88%
that costs $400. Based on your current financial situation, B B
would you be able to pay for it immediately?
Table 140: Question 32 by Household Composition and Health Coverage
Children under  Adults over 65 in
17 in Household the Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
In the past 12 months, have you experienced any illness or 2% 4% 3% 2% 10% 2% 2%
injury related to any job you held (including both physical B
and mental health conditions)?
Table 141: Question 33 by Household Composition and Health Coverage
Children under  Adults over 65 in
17 in Household the Household Health Coverage Overall
No Yes No Yes No Yes
Percentage Yes (A) (B) (A) (B) (A) (B) (A)
In the past 12 months, have you received food stamps, 7% 10% 8% 7% 0% 9% 8%

also called SNAP, the Supplemental Nutrition Assistance
Program on an EBT card?
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Appendix E: Survey Results from Address-Based
Outreach vs. Open Participation Outreach

Table 142: Question 4 by Sample

Address- Open
based Participation
Percentage Excellent or Good. (A) (B)
How would you describe your general health? 85% 82%
Table 143: Question 5 by Sample

Address- Open
Please indicate if any of the following describes you. based Participation
Percentage Yes. (A) (B)
Are you deaf, hearing impaired, or have difficulty hearing 9% 10%
Are you blind, visually impaired, or have difficulty seeing that is 8% 12%
not corrected with glasses
Do you have difficulty concentrating, remembering, or making 8% 15%
decisions A
Do you have difficulty walking or climbing the stairs 10% 9%
Do you have difficulty doing errands alone (such as visiting a 3% 4%
doctor's office or shopping)
Are you now taking medicine/receiving treatment from a 29% 30%

doctor or other health professional for any type of mental
health/emotional condition
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Table 144: Question 6 by Sample

Has a physician or other medical professional ever Address- Open
diagnosed you with any of the following conditions? based Participation
Percentage Yes. (A) (B)
High blood pressure 24% 37%

A
High cholesterol 30% 36%
Angina or coronary heart disease 4% 5%
Heart attack or myocardial infarction 2% 1%
Stroke 1% 2%
Diabetes (type 1) 2% 0%

B
Diabetes (type 2) 6% 6%
Gestational diabetes 3% 5%
Prediabetes 13% 11%
Chronic obstructive pulmonary disease (COPD), emphysema, or 2% 1%
chronic bronchitis
Asthma 20% 13%
B

Arthritis, rheumatoid arthritis, gout, lupus, or fibromyalgia 16% 21%
Skin cancer 6% 5%
Any other type of cancer 6% 10%
Hepatitis B 1% 1%
Hepatitis C 1% 1%
Kidney disease (not including kidney stones, bladder infection 5% 4%
or incontinence)
Long COVID 2% 3%
Clinical depression 12% 21%

A
Generalized Anxiety Disorder 17% 30%

A
Other mental health disorders 11% 15%
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Table 145: Question 8 by Sample
Address- Open
When was the last time you had each of the following? based Participation
Percentage Within the last year. (A) (B)
Routine check-up or physical 87% 84%
Blood pressure check 94% 92%
Dental exam or cleaning 88% 82%
Blood cholesterol check 85% 85%
Diabetes screening 73% 73%
Flu vaccine 80% 92%
A
COVID-19 vaccine or booster 74% 76%
H.IV. test 19% 18%
Table 146: Question 9 by Sample
Address- Open
When was the last time you had each of the following? based Participation
Percentage Within the last year. (A) (B)
Mammogram (screening for breast cancer) 34% 38%
Pap test (screening for cervical cancer) 26% 18%
B
Sigmoidoscopy or colonoscopy (screening for colon cancer) 20% 20%
Table 147: Question 10 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
In the past 12 months, have you ever taken a prescription pain 8% 13%

reliever such as oxycodone or hydrocodone that was prescribed
to you?
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Table 148: Question 11 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
When you took prescription pain relievers in the past 12 14% 0%
months, did you ever, even once, take more than was prescribed B
for you? (This includes taking a higher dosage or taking it more
often than directed.)
Table 149: Question 12 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
In the past 12 months, have you ever taken a prescription pain 0% 1%
reliever such as oxycodone or hydrocodone that was NOT
prescribed to you?
Table 150: Question 13 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
Have you ever administered naloxone (Narcan) to another 4% 2%
person to block an opioid overdose?
Table 151: Question 14 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
Have you ever had naloxone (Narcan) administered to you to 1% 0%
block an opioid overdose?
Table 152: Question 15 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
Do you have at least one person you think of as your personal 90% 93%

doctor or health care provider?
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Table 153: Question 16 by Sample
Address- Open
based Participation
Percentage Very or Somewhat satisfied (A) (B)
In general, how satisfied are you with the health care you have 95% 93%
received in the past 12 months?
Table 154: Question 17 by Sample
Address- Open
based Participation
How do you primarily pay for your medical appointments? (A) (B)
Health insurance through an employer or union (includes plans 66% 68%
purchased through another person's employer
Health insurance that you or another family member buys on 6% 6%
your own
Medicare 21% 20%
Medicaid 6% 4%
TRICARE (formerly CHAMPUS), VA, or Military health insurance 0% 0%
Alaska Native, Indian Health Service, Tribal Health Services 0% 0%
I receive discounted healthcare services based on my income 1% 0%
I pay full price for health care/out-of-pocket 0% 0%
Other source 1% 0%
Table 155: Question 18 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
Have you ever received medical care at a community health 24% 22%
center, county health clinic, or other federally qualified health
facility?
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Table 156: Question 19 by Sample
Address- Open
based Participation
Percentage Extremely or Quite a bit (A) (B)
How confident are you in filling out medical forms by yourself? 95% 96%
Table 157: Question 20 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
In the past 12 months, have you sought an accommodation for 4% 2%
your healthcare services because of a disability or underlying
health condition?
Table 158: Question 21 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
Was the requested accommodation provided? 77% 55%
Table 159: Question 22 by Sample
Address- Open
Where do you get your health information? based Participation
Select all that apply (A) (B)
Medical professionals (Doctor/Nurse/Pharmacists/etc.) 96% 95%
Local, state or federal health department 50% 52%
Health/wellness coach or leader 6% 8%
Religious leader 0% 2%
Family/friends 35% 42%
Social media 25% 26%
Broadcast news 20% 21%
Printed news 29% 31%
Radio 14% 13%
Other source 23% 15%
B
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Table 160: Question 23 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
Do any children 17 or under live in your household? 30% 41%
A
Table 161: Question 24 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
Are you or any other members of your household aged 65 or 28% 34%
older?
Table 162: Question 25 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
Are you, or anyone in your household, pregnant and/or 3% 5%
breastfeeding?
Table 163: Question 26 by Sample
How much of a problem, if at all, have the following Address- Open
housing issues been for you in the past 12 months? based Participation
Percentage Major or Moderate problem. (A) (B)
Making rent or paying mortgage 7% 14%
A
Making utility payments 5% 6%
Finding affordable housing 15% 18%
Eviction/foreclosure (actual or potential) 4% 6%
Homelessness or risk of becoming homeless 3% 5%
Poor living conditions (noise, mold, lead-based paint, pests) 7% 3%
B
Crime/safety issues in neighborhood 11% 11%
Overcrowding (too many people living together) 1% 2%
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Table 164: Question 27 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
Have you known someone in the past year who died by suicide 11% 16%
or survived a suicide attempt?
Table 165: Question 31 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
Suppose that you have an emergency medical expense that 88% 85%
costs $400. Based on your current financial situation, would
you be able to pay for it immediately?
Table 166: Question 32 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
In the past 12 months, have you experienced any illness or injury 2% 10%
related to any job you held (including both physical and mental A
health conditions)?
Table 167: Question 33 by Sample
Address- Open
based Participation
Percentage Yes (A) (B)
In the past 12 months, have you received food stamps, also 8% 1%
called SNAP, the Supplemental Nutrition Assistance Program on B

an EBT card?
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Appendix F: Survey Methodology

About the Survey

The Village of Oak Park Community Health Survey was first administered in 2025. Its goal is to obtain
respondent perspectives about their overall health, health conditions, and medical treatments, among other
related issues. The Village of Oak Park funded this research. Please contact Emma Betancourt of the Village
of Oak Park at EBetancourt@oak-park.us if you have any questions about the survey.

Developing the Questionnaire

The 2025 survey instrument was developed in an iterative process between Oak Park staff and Polco staff.
A final five-page questionnaire was created.

Selecting Survey Recipients

“Sampling” refers to the method by which survey recipients are chosen. The “sample” refers to all those who
were given a chance to participate in the survey. A list of all households within the zip codes serving Oak
Park was purchased from Go-Dog Direct based on updated listings from the United States Postal Service,
updated every three months, providing the best representation of all households in a specific geographic
location. Polco used the USPS data to select the survey recipients.

A larger list than needed was pulled so that a process referred to as “geocoding” could be used to eliminate
addresses from the list that were outside Oak Park’s boundaries. Geocoding is a computerized process in
which addresses are compared to electronically mapped boundaries and coded as inside or outside desired
boundaries; in this case, within the Village of Oak Park. All addresses determined to be outside the study
boundaries were eliminated from the list of potential households. A random selection was made of the
remaining addresses to create a mailing list of 3,000 addresses.

To choose the 3,000 survey recipients, a systematic sampling method was applied to the list of households.
Systematic sampling is a procedure whereby a complete list of all possible households is culled, selecting
every Nth one, giving each eligible household a known probability of selection, until the appropriate
number of households is selected. Multi-family housing units were selected at a higher rate as residents of
this type of housing typically respond at lower rates to surveys than those in single-family housing units. In
general, because of the random sampling techniques used, the displayed sampling density will closely
mirror the overall housing unit density (which may be different from the population density).

The survey was also available online in Spanish, and all mailings contained instructions in Spanish on how
to access the online survey.

In addition to the scientific, random sample, a link to an online "opt-in" survey was publicized through
various community channels. This opt-in survey was identical to the scientific survey and open to all
residents. The open participation survey was also available in Spanish.
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Survey Administration and Response Rate

Each selected household was contacted two times. First, a prenotification announcement was sent on
February 25, 2025, informing the household members that they had been selected to participate in the 2025
Village of Oak Park Community Health Survey, giving them the opportunity to respond online.
Approximately one week after mailing the prenotification, each household was mailed a paper survey
containing a cover letter signed by the Oak Park Public Health Department enlisting participation. The
packet also contained a postage-paid return envelope in which the survey recipients could return the
completed questionnaire directly to Polco. All mailings contained instructions in both English and Spanish,
and the online survey was also available in Spanish. Data collection was open through April 16, 2025. The
online “opt-in” survey became available to all residents on March 20, 2025, and remained open for the final
four weeks of data collection.

Forty-five of the 3,000 surveys mailed were returned because the housing unit was vacant, or the postal
service was unable to deliver the survey as addressed. Of the 2,955 households presumed to have received
a survey, 326 completed the survey, providing a response rate of 11%. The response rates were calculated
using AAPOR's response rate #2' for mailed surveys of unnamed persons. Additionally, 239 residents
completed the online “opt-in” survey. No surveys were completed in Spanish.

Margin of Error

The 95% confidence interval (or “margin of error”) quantifies the “sampling error” or precision of the
estimates made from the survey results. A 95% confidence interval can be calculated for any sample size
and indicates that in 95 of 100 surveys conducted like this one, for a particular item, a result would be found
that is within three percentage points of the result that would be found if everyone in the population of
interest was surveyed. The practical difficulties of conducting any resident survey may introduce other
sources of error in addition to sampling error. Despite best efforts to boost participation and ensure
potential inclusion of all households, some selected households will decline participation in the survey
(referred to as non-response error) and some eligible households may be unintentionally excluded from
the listed sources for the sample (referred to as coverage error).

While the margin of error for the survey is generally no greater than plus or minus five? percentage points
around any given percent reported for the entire sample, results for subgroups will have wider confidence
intervals. Where estimates are given for subgroups, they are less precise.

" See AAPOR's Standard Definitions here: httpsy/aapor.org/wp-content/uploads/2024/03/Standards-Definitions-10th-
edition.pdf for more information

2 Although this has become the traditional way to describe survey research precision, when opt-in results are
blended with scientific results, assumptions about randomness of responses are not the same as when results
come only from the random sample. Consequently other terms sometimes are used in place of "confidence
interval" or "margin of error," such as "credibility intervals."
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Survey Processing (Data Entry)

Upon receipt, completed surveys were assigned a unique identification number. Additionally, each survey
was reviewed and “cleaned” as necessary. For example, a question may have asked a respondent to pick
two items out of a list of five, but the respondent checked three; in this case, Polco would use protocols to
randomly choose two of the three selected items for inclusion in the dataset. All surveys then were entered
twice into an electronic dataset; any discrepancies were resolved in comparison to the original survey form.
Range checks as well as other forms of quality control were also performed.

A series of quality control checks were also performed in order to ensure the integrity of the web data. Steps
may include, but are not be limited, to reviewing the data for clusters of repeat IP addresses and time
stamps (indicating duplicate responses) and removing empty submissions (questionnaires submitted with
no questions answered).

Weighting the Data

The demographic characteristics of the survey respondents were compared to those found in the 2020
United States Census and 2023 American Community Survey. The primary objective of weighting survey
data is to make the survey sample reflective of the larger population of the community. The variables used
for weighting the data were race, sex, and age. No adjustments were made for design effects. The results
of the weighting scheme are presented for the address-based and the open participation surveys.

Village of Oak Park Community Health Survey Weighting Table — Address-based Sample

Characteristic Population Norm Unweighted Data Weighted Data
Race*

White 64% 82% 65%
Not white 36% 18% 35%
Sex and Age*

Female | 56% | 65% | 56%
Male 44% 35% 44%
18-34 years of age 24% 10% 23%
35-54 years of age 38% 29% 38%
55+ years of age 38% 62% 38%
Males 18-34 10% 5% 10%
Males 35-54 18% 9% 18%
Males 55+ 16% 21% 16%
Females 18-34 14% 4% 13%
Females 35-54 20% 19% 20%
Females 55+ 22% 42% 23%

*Source: 2020 U.S. Census Bureau, 2023 American Community Survey Population Estimates
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Village of Oak Park Community Health Survey Weighting Table — Open Participation Samplye
Characteristic Population Norm Unweighted Data Weighted Data
Race*
White | 64% | 86% | 69%
Not white 36% 14% 31%
Sex and Age*
Female | 56% | 72% | 58%
Male 44% 28% 42%
18-34 years of age 24% 5% 18%
35-54 years of age 38% 27% 40%
55+ years of age 38% 68% 42%
Males 18-34 10% 1% 6%
Males 35-54 18% 8% 19%
Males 55+ 16% 19% 17%
Females 18-34 14% 4% 12%
Females 35-54 20% 19% 21%
Females 55+ 22% 49% 25%

*Source: 2020 U.S. Census Bureau, 2023 American Community Survey Population Estimates

Analyzing the Data

The electronic dataset was analyzed by Polco staff using the Statistical Package for the Social Sciences
(SPSS). For the most part, frequency distributions and mean ratings are presented in the body of the report.
A complete set of frequencies for each survey question is presented in Appendix B: Complete Survey
Frequencies. Also included are results by respondent characteristics (Appendix D: Responses to Selected
Survey Questions by Respondent Characteristics). Chi-square or ANOVA tests of significance were applied
to these breakdowns of selected survey questions. A “p-value” of 0.05 or less indicates that there is less
than a 5% probability that differences observed between groups are due to chance; or in other words, a
greater than 95% probability that the differences observed in the selected categories of the sample
represent “real” differences among those populations. Where differences between subgroups are
statistically significant, they have been denoted with capital letters.
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Appendix G: Survey Materials

The following pages contain copies of the survey materials sent to randomly selected households within
the Village of Oak Park.
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Share your story, shape your health
Dear Resident -

The Oak Park Public Health Department invites you to take the 2025 Oak Park Community Health Survey.
Your feedback and experiences will provide us with valuable insights as we create our priorities and
programming for the coming years.

This survey takes approximately 15 minutes to complete, and your responses will remain anonymous,
confidential, and used solely to improve local health services. When you’re finished, you'll have the option
to enter your email for a chance to win a gift card from the Downtown Oak Park Business Alliance. If you choose
to enter the raffle, your email will be kept separate from your survey responses.

This survey is for randomly selected households only, so please do not share your survey link. You can
wait a few days for a paper survey to arrive in the mail, or go online now and complete the confidential survey at:

Para contestar la encuesta en espafiol, siga el link adjunto

po lco.us/oak par khealth y seleccione la opcion ‘Espariol’ en el menu desplegable

gue aparece en la parte superior de la pagina web.
If you have any questions about the survey, please call the Oak Park Public Health Department at 708-358-5480.
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Share your story,
shape your health

Help us create better
health programs and
services for everyone.

polco.us/oakparkhealth
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I Complete the survey and enter to win a gift card
E from the Downtown Oak Park Business Alliance!
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Dear Oak Park Resident -

The Oak Park Public Health Department invites you to take the 2025 Oak Park Community Health
Survey. Your feedback and experiences will provide us with valuable insights as we create our
priorities and programming for the coming years. If you have already completed the survey online,
thank you for your participation.

If you have not yet, please fill out the enclosed survey. This survey takes approximately 15
minutes to complete. After completing the survey, you'll have the option to enter your email for a
chance to win a gift card from the Downtown Oak Park Business Alliance. If you choose to enter
the raffle, please note that your email will be kept separate from your survey responses.

Important things to keep in mind:
e Please do not share your survey link. This survey is for randomly selected
households only.
e Your responses are confidential and no identifying information will be shared.
e Please do not respond twice.
e Please return the survey by mail in the enclosed postage-paid envelope, or you can
complete the survey online at:

Para contestar la encuesta en
espafiol, siga el link adjunto y
p 0 | co.u S/O ak p ar k h ea| t h seleccione la opcion ‘Espafiol’ en el
menU desplegable que aparece en la
parte superior de la pagina web.

If you have any other questions about the survey, please call the Oak Park Public Health
Department at 708-358-5480.

Your feedback is crucial since your household is among a select number invited to participate.
The results of this assessment will guide our future priorities and planning. All responses are
confidential, anonymous, and will be used solely to improve local health services.

Thank you for your time and participation!

Oak Park Public Health Department

Share your story, shape your health
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Please have this survey completed by an adult (age 18 or older) who lives in this household.
Your responses will be confidential and anonymous.

The Oak Park Public Health Department thanks you for your participation.
Your responses will help us to better understand our community's needs. Share your story, shape your health.
1. Whatis your zip code?

O 60301 O 60302 O 60304

Your Overall Health
2. How tall are you without shoes?

O Under 5’ tall O Between 5’1" and 5’ 6” O Between 5’ 7”and 6 QO Between 6’ 1” and 6’ 6” O Over 6’ 6” tall
3. How much do you weigh without shoes? If you are currently pregnant, how much did you weigh before your

pregnancy?

O Under 100lbs O 100-1491bs O 150-1991bs O 200-2491bs O Over2501lbs O Prefer not to say

4. How would you describe your general health?
O Excellent O Good O Fair O Poor O Don’t know / Prefer not to answer

5. Please indicate if any of the following describes you.

No Yes Don’t know /
Prefer not to answer

Are you deaf, hearing impaired, or have difficulty hearing........ccounienniennnns 1 2 3
Are you blind, visually impaired, or have difficulty seeing

that is not corrected with glasses ... ————— 1 2 3
Do you have difficulty concentrating, remembering, or making decisions .... 1 2 3
Do you have difficulty walking or climbing the Stairs........cneseesneeneens 1 2 3
Do you have difficulty doing errands alone

(such as visiting a doctor’s office or ShOPPINEG) ....coveveerrerreneeneereereesessessesneens 1 2 3
Are you now taking medicine/receiving treatment from a doctor or other

health professional for any type of mental health /emotional condition .... 1 2 3

6. Has a physician or other medical professional ever diagnosed you with any of the following conditions?
Don’t know /
No Yes Prefer not to answer

High DlOOMA PIrESSULIE....cuuieueeueeaerseeseesesssesssesssesssesssesssesssessssssesssesssssssesssesssesssssssesssesssnsssnes 1 2 3
High ChOIESTEIOL.. ettt sseesss s bbb bbb s s st 1 2 3
Angina or coronary heart diSEaSe......conrnmrnmenmssnmessesssesssesssssssssssssssssssssssssesens 1 2 3
Heart attack or myocardial infarction.........oeeeeeeeessessessns 1 2 3
R3] 8 0] 2PN 1 2 3
DIADELES (EYPE 1) ruurererrerermersersessesssessssssessssssssssssssssssesssesssesssesssssssssssesssssssesssesssssssssssnes 1 2 3
DIADELES (EYPE 2) reureerersersserssesssesssesssesssessesssesssesssesssssssessesssesssesssssssssssesssesssesssesssssssesssnsssnes 1 2 3
Gestational dIADELES......owereereer e ssnssn s 1 2 3
Prediabetes ... ..o eeeeeeeeeesees s ss s sesssses s sess s ss s s nn s 1 2 3
Chronic obstructive pulmonary disease (COPD),

emphysema, or chronic bronChitis.....ns 1 2 3
ASTRIMA e es s R R R 1 2 3
Arthritis, rheumatoid arthritis, gout, lupus, or fibromyalgia .........cccccnserrnrrnneenn. 1 2 3
R) €0 T U L) o 1 2 3
ANy Other tYyPe Of CANCET .. ssssens 1 2 3
3 (S 0= 10 £ PO 1 2 3
HEPATITIS €t eeses et bbb s bbb s 1 2 3
Kidney disease (not including kidney stones,

bladder infection or iNCONTINENCE) .....cwnrenernernmersmessmsssssssessssssssssssssssssssssssssssesess 1 2 3
LONG COVID.ouiirreereeserseesessesseessessesssesssssssssssssssssesssssssesssesssesssesssssssesssesssesssesssesssesssessaees 1 2 3
CliNICAl AEPTESSION w.cvureruseeseeserssesssesssesssesssesssesssesssssssesssssssssseessesssssssesssssssesssssssssssesssnsssnsssnes 1 2 3
Generalized ANXIiety DiSOTAET ..mneenernernnesnesssesssesssesssssssssssssssssssssssssssssssssssssnes 1 2 3
Other mental health diSOrders ... esseessssssssesseessessssessseees 1 2 3
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7. Ifa physician or other medical professional ever diagnosed you with another condition not listed,
please specify:

8. When was the last time you had each of the following?

Within the Withinthe Withinthe More than Don’t know /
lastyear last3years last5years 5Syearsago Never Prefer nottoanswer
Routine check-up or physical .................... 1 2 3 4 5 6
Blood pressure check .........ccocovenecieininnnn 1 2 3 4 5 6
Dental exam or cleaning .........c.cceeveveeeen 1 2 3 4 5 6
Blood cholesterol check .........ccccevvieiicnnen 1 2 3 4 5 6
Diabetes screening .........c.ccceeveeerevcrennennns 1 2 3 4 5 6
Flu vacCine ......ccoceveminieienieneesses e 1 2 3 4 5 6
COVID-19 vaccine or booster ..........c.cc..... 1 2 3 4 5 6
H.LV. teSt oo 1 2 3 4 5 6
9. When was the last time you had each of the following?
Within the Withinthe Withinthe More than Don’t know /
last year 3years lastSyears 5Syearsago Never Prefer nottoanswer
Mammogram
(screening for breast cancer) ................. 1 2 3 4 5 6
Pap test
(screening for cervical cancer) ............... 1 2 3 4 5 6
Sigmoidoscopy or colonoscopy
(screening for colon cancer) ... 1 2 3 4 5 6

Substance Use

10. In the past 12 months, have you ever taken a prescription pain reliever such as oxycodone or hydrocodone
that was prescribed to you?

O No (skip to Question 12) O Yes O Don’t know / Prefer not to answer (skip to Question 12)

11. When you took prescription pain relievers in the past 12 months, did you ever, even once, take more than
was prescribed for you?

This includes taking a higher dosage or taking it more often than directed.
O No O Yes O Don’t know / Prefer not to answer

12. In the past 12 months, have you ever taken a prescription pain reliever such as oxycodone or hydrocodone
that was NOT prescribed to you?

O No O Yes O Don’t know / Prefer not to answer

13. Have you ever administered naloxone (Narcan) to another person to block an opioid overdose?
O No O Yes O Don’t know / Prefer not to answer

14. Have you ever had naloxone (Narcan) administered to you to block an opioid overdose?
O No O Yes O Don’t know / Prefer not to answer

Healthcare Access
15. Do you have at least one person you think of as your personal doctor or health care provider?

O No O Yes O Don’t know / Prefer not to answer
16. In general, how satisfied are you with the health care you have received in the past 12 months?
Q Very satisfied

O Somewhat satisfied

O Somewhat unsatisfied

QO Not at all satisfied

O Don’t know / Prefer not to answer
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17. How do you primarily pay for your medical appointments?

O Health insurance through an employer or union (includes plans purchased through another person's employer)
O Health insurance that you or another family member buys on your own

O Medicare

O Medicaid

O TRICARE (formerly CHAMPUS), VA, or Military health insurance

O Alaska Native, Indian Health Service, Tribal Health Services

O I receive discounted healthcare services based on my income

O I pay full price for health care/out-of-pocket

O Don’t know / Prefer not to answer

O Some other source:

18. Have you ever received medical care at a community health center, county health clinic, or other federally
qualified health facility?

O No O Yes O Don’t know / Prefer not to answer

19. How confident are you in filling out medical forms by yourself?

O Extremely
O Quite a bit
O A little bit
O Notatall

20. In the past 12 months, have you sought an accommodation for your healthcare services because of a
disability or underlying health condition?
Examples of accommodations for healthcare services may include requesting a sign language interpreter,
allowing a service dog to be present for an appointment, and requesting a reader or speech-to-speech
translation service.

O No (skip to Question 22) O Yes O Don’t know / Prefer not to answer (sKip to Question 22)

21. Was the requested accommodation provided?

O No O Yes O Don’t know / Prefer not to answer

22. Where do you get your health information? Select all that apply.

U Medical professionals (Doctor/Nurse/Pharmacists/etc.)
U Local, state or federal health department

U Health/wellness coach or leader

U Religious leader

U Family/friends

U Social media

U Broadcast news

U Printed news
U Radio

U Other source:

Home and Community

23. Do any children 17 or under live in your household?

O No O Yes O Don’t know / Prefer not to answer

24. Areyou or any other members of your household aged 65 or older?

O No O Yes O Don’t know / Prefer not to answer

25. Are you, or anyone in your household, pregnant and/or breastfeeding?
O No
QO Yes,  am pregnant/breastfeeding
QO Yes, someone in my household is pregnant/breastfeeding
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26. How much of a problem, if at all, have the following housing issues been for you in the past 12 months?

Major Moderate Minor Not a Not applicable/
problem  problem  problem problem Prefer not to answer
Making rent or paying mortgage .......c.c...... 1 2 3 4 5
Making utility payments ........c..ccocveenienienn 1 2 3 4 5
Finding affordable housing .........cc.ccoouren.. 1 2 3 4 5
Eviction/foreclosure (actual or potential).1 2 3 4 5

Homelessness or

risk of becoming homeless..................... 1 2 3 4 5
Poor living conditions
(noise, mold, lead-based paint, pests) ........1 2 3 4 5
Crime/safety issues in neighborhood......... 1 2 3 4 5
Overcrowding
(too many people living together) .............. 1 2 3 4 5
27.Have you known someone in the past year who died by suicide or survived a suicide attempt?
O No O Yes O Don’t know / Prefer not to answer

Financial Security
28. Please describe your current employment status.

QO Employed Q Student
Q Self-employed Q Retired
QO Unemployed, seeking employment Q Unable to work
O Unemployed, not seeking employment O Other, please specify:
29. Thinking about your main job, what kind of work do you do?
O Agriculture or farming O Manufacturing
O Arts, audio, video technology, and communications O Marketing, sales, and services
O Banking/financial services/credit unions O Non-profit charitable organization
O Business, industry, and trade associations O Other services (cleaning, dog walking, beauty, etc.)
O Construction O Professional and business services/consulting
O Education and training O Public service and government
O Financial activities O Shopping and retail
O Health care and health services O Technology and computers
O Information/media O Transportation and automotive services
O Legal O Utilities (gas, electric, water, internet, cable)
O Leisure and hospitality (travel, lodging, O Wholesale trade/sales
restaurants, bars, entertainment) O Other, please specify:

30. How much do you anticipate your household’s total income before taxes will be for the current year? (Please
include in your total income money from all sources for all persons living in your household.)

O Less than $25,000 O $25,000 to $49,999
O $50,000 to $74,999 O $75,000 to $99,999
O $100,000 to $149,999 O $150,000 to $199,999
O $200,000 to $299,999 O $300,000 or more

31. Suppose that you have an emergency medical expense that costs $400. Based on your current financial
situation, would you be able to pay for it immediately?
O No O Yes O Don’t know / Prefer not to answer
32. In the past 12 months, have you experienced any illness or injury related to any job you held (including both
physical and mental health conditions)?
O No QO Yes O Don’t know / Prefer not to answer
33. In the past 12 months, have you received food stamps, also called SNAP, the Supplemental Nutrition
Assistance Program on an EBT card?
O No QO Yes O Don’t know / Prefer not to answer
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34. What makes it easy or hard to keep you or your family healthy in our village? Think about the places, people,

Our last questions are about you and your household.

Again, all of your responses to this survey are confidential and no identifying information will be shared.

D1. Areyou of Hispanic, Latino/a/x, or Spanish
origin?
O No O Yes

D2. What is your race? (Mark one or more races
to indicate what race you consider
yourself to be.)

U Indigenous, American Indian, or Alaskan
Native

4 South Asian

O Southeast Asian

O East Asian

1 Middle Eastern or North African Native

O Black or African American

O Native Hawaiian or Other Pacific Islander

O White

U A race not listed, please specify

D3. In which category is your age?
O 18-24 years O 55-64 years
Q 25-34 years O 65-74 years
QO 35-44 years Q 75 years or older
QO 45-54 years

D4. What is the highest level of education you
completed?

O Some high school

O Completed high school/GED

O Some college/technical degree/
associates degree

O Bachelor's degree

O Master's degree or Doctoral degree/
Professional degree

D5. What is your marital status?
O Never married
Q Married
O In a domestic partnership
O Separated
O Divorced
O Widowed

D6. What is your gender?
O Woman
O Man
O Identify in another way - go to D6a

Dé6a. If you identify in another way, how would you
describe your gender?
O Agender/I don’t identify with any gender
O Genderqueer/gender-fluid
O Non-binary
O Transgender man
O Transgender woman
O Two-spirit
O Identify in another way
O Prefer not to say
D7. What is your sexual orientation?

O Heterosexual or straight

O Gay or lesbian

QO Bisexual

O Identify in another way - go to D7a

D7a. If you identify in another way, how would you
describe your sexual orientation?
QO Asexual
QO Pansexual
O Queer
O Fluid
O Same-gender loving
O Questioning or unsure
O Identify in another way
O Prefer not to say

If you would like to be entered into a drawing to win a Downtown Oak Park gift card,
please enter your email address here:

(Please note: your email will be kept separate from your survey responses.)

Return the completed survey in the postage-paid envelope to:
National Research Center, Inc., PO Box 549, Belle Mead, NJ 08502
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