
 

 

Making an Informed Choice When Choosing Long-Term Care 
 

COVID-19 has changed our world in many ways. Among them is how to choose a long-term care setting. In the 
past consumers have been able to take onsite tours and talk with the people living in those settings to receive 
feedback about their experience. Since visitation is on hold, having information at consumers’ fingertips has 
never been so important! Here are a few tips to follow when seeking long-term care for yourself or a loved 
one. 
 
Seek referrals: 
Talk with friends, neighbors and medical providers. Do they have testimonials to share or know of people who 
have had good experiences at certain places? 
 
Location, location, location: 
Which long-term care settings are close in proximity to friends and loved ones? Making a list of places which 
are conveniently located to friends and loved ones would allow for more visitation opportunities. While 
visitation looks differently due to the pandemic, window visits, indoor visits and outdoor visits (as the weather 
allows) are options as long as criteria is met. Virtual visits are always an option. Read more about the current 
visitation criteria for nursing facility settings, and assisted living program and residential care facility setting 
visitation rules. 
 
Research: 
Review the long-term care facility’s regulatory history. Medicare’s website provides comprehensive 
information about staffing ratios and survey reports and has filter options to assist with showing which long-
term care facilities accept Medicaid. Nursing facilities with CCDI units (or Chronic Confusion and Dementing 
Illness), which provide care for residents with advancing dementia and wandering tendencies can be found in 
this list. 
 
Tours: 
Request a tour in order to learn more about the facility and the amenities they have available. Some facilities 
have a virtual tour options and some are allowing onsite tours. Contact the long-term care facility to see what 
they can offer. 
 
Iowa Legal Aid offers some great tips and information to consider when finding a nursing facility. 
 
If you are considering an assisted living program, Iowa Legal Aid put together this resource. 
 

Questions? 
Seeking a long-term care setting can be an overwhelming task! Consider reaching out to the Office of the State 
Long-Term Care Ombudsman if you have questions throughout this process. All consultations are free and 
confidential. The Office can be reached at 1-866-236-1430. 

https://www.cms.gov/files/document/qso-20-39-nh.pdf
https://idph.iowa.gov/Portals/1/userfiles/61/covid19/LTC/LTC%20Visitation%20Guidance.pdf
https://www.medicare.gov/care-compare/
https://dia-hfd.iowa.gov/DIA_HFD/StreamPDF?cmd=showPDF&dir=entBooksDir&delete=no&doc=EntBook1
https://www.iowalegalaid.org/resource/finding-a-nursing-home
https://www.iowalegalaid.org/resource/assisted-living-program-is-this-for-me

