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• PART 1: Introduction to the ArcGIS System - (May 
17th @10am )

• PART 2: Collecting Data using Survey123 - (May 24th

@10am)
• PART 3: Visualize the data collected in the Survey 

(May 31th @10am)
• PART 4: Disseminate findings with StoryMaps –

(June 7th @10am)

CLICK HERE FOR MORE INFORMATION
& TO REGISTER

• Get Started With Microsoft Teams (05/10)
• Increase Collaboration with Microsoft Teams (5/12)
• Tips, Shortcuts, and What's new in Microsoft Teams 

(05/15 & 05/17)
• Customize Microsoft Teams with Apps (05/19)
• Get Started with Microsoft Teams Phone (05/26) –

TBC

CLICK HERE FOR MORE INFORMATION
& TO REGISTER

• Power Platform Fundamentals – 06/14
• Power Apps -06/16
• Power BI - 06/21 - ADDITIONAL LICENSE 

PURCHASE REQUIRED
• Power Automate - 06/23

CLICK HERE FOR MORE INFORMATION
& TO REGISTER

M365 Accessibility Solutions (05/05) 

This course shows how people can achieve more 
with the built-in accessibility tools and features in 
Microsoft technologies. It focuses on features for 
those who need to customize their settings for 
hearing, sight, and neuro-diverse needs, as well as 
for those that wish to be more inclusive in the 
content they create and the way they present. 

CLICK HERE TO REGISTER

https://dcgov.service-now.com/esc?id=kb_article&table=kb_knowledge&sys_kb_id=8e9aa45047a621d01f19dc42736d43b7
https://dcgov.service-now.com/esc?id=kb_article&table=kb_knowledge&sys_kb_id=8e9aa45047a621d01f19dc42736d43b7
https://forms.office.com/g/Q4dWNh1qwe
https://forms.office.com/g/Q4dWNh1qwe
https://dcgov.service-now.com/esc?id=kb_article&sys_kb_id=410dd0d0476aed901f19dc42736d434d
https://dcgov.service-now.com/esc?id=kb_article&sys_kb_id=410dd0d0476aed901f19dc42736d434d
https://forms.office.com/Pages/ResponsePage.aspx?id=8Unkj5SLt0-ZBm-Tnagtc02qDgUcjwpOsqjBaidWMZFUM1I5Uk42SldQOURVWkU3S0MwOExOSjhXNiQlQCN0PWcu
https://dcgovict.sharepoint.com/:b:/s/TechEnablementOCTO/EQBY-kzDlNpNo6x_C7p1jJ0BgFO1BZsAFzmtWg2hPmGO2w
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Digital Services Training| 
Training Schedule - May / June 2023 ServiceNow Enterprise Platform is getting an upgrade named ServiceNow Enterprise 

Release 8 on Monday, May 01, 2023 COB (after 5 PM). The OCTO ServiceNow team 
will be hosting daily trainings from May 2nd-5th

OCTOhelps Portal 
Demo for End-Users 

(Daily, @9-10am)

JOIN ON TEAM

ServiceNow Training 
for ITIL Fulfillers 

(Daily, @10:30am-
12pm)

JOIN ON TEAMS

https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_ZjFhMmNiYjEtYTVjMy00NTYyLWJmYjgtMjY1OGEzOWM4Yjdj%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25228fe449f1-8b94-4fb7-9906-6f939da82d73%2522%252c%2522Oid%2522%253a%2522bd621f3c-65cf-4c9e-b987-7d377f9a93f3%2522%257d%26anon%3Dtrue&type=meetup-join&deeplinkId=f13a21a3-894a-4e70-9164-e12ff48f5be4&directDl=true&msLaunch=true&enableMobilePage=false&suppressPrompt=true
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MDY4YTZlZDMtNTdjYS00ZmVkLTk5NjMtNmM5MzQ2MGIyNmU1%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%25228fe449f1-8b94-4fb7-9906-6f939da82d73%2522%252c%2522Oid%2522%253a%2522bd621f3c-65cf-4c9e-b987-7d377f9a93f3%2522%257d&data=05%7C01%7Ccorinne.damlamian%40dc.gov%7C0a857b17bf564ada43a308db49f6c54f%7C8fe449f18b944fb799066f939da82d73%7C0%7C0%7C638185096487279423%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BaUxX78yHOikfyq%2Fqy60OkQb9dCnlpuk2I%2BvuZ1OQHM%3D&reserved=0
https://dcgovict.sharepoint.com/:b:/s/TechEnablementOCTO/EQBY-kzDlNpNo6x_C7p1jJ0BgFO1BZsAFzmtWg2hPmGO2w
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Introduction to Tableau Desktop Pro (May 16 &17)
Are you new to Tableau? The two-day class will cover the fundamentals which includes checking for data accuracy, creating 
visualizations, combining visualizations in an interactive dashboard, and sharing dashboards with Tableau Server.

Intermediate Tableau Desktop Pro (May 9 & 10)
Are you using Tableau regularly and ready to learn more? OCTO’s two-day intermediate Tableau course is designed for analysts 
and District of Columbia agency staff who have a solid working experience with Tableau and want to take it to the next level. You 
should have a deep understanding of all the fundamental concepts of building worksheets and dashboards but may have trouble 
when working with complex issues.

Introduction to Tableau Prep Builder (May 24)
The training will cover the fundamentals of working in Tableau Prep by providing a visual way to combine, shape, and clean data 
for easier and faster analysis in Tableau Desktop and Tableau Server. The class will also cover how Tableau Prep fits into the 
analytical cycle and when to prepare data in Tableau Prep versus Tableau Desktop. 

Click here for more information or to Register

Build a solid foundation in MicroStrategy with this two-day introductory course designed for District of 
Columbia agency employees who are analysts or work with data on a regular basis.
This two-day training class will cover the fundamentals of working in MicroStrategy, which includes Import and refine 
data to create visually-compelling, interactive data representations (visualizations). Format, analyze, filter, and layer 
the visualizations to create appealing, insightful dashboards through the MicroStrategy Web interface. Share your 
dashboard to collaborate with other users and access the dashboards on the web and mobile devices.

•May 23 and 24
•June 27 and 28

Click here for more information or to Register

https://dcgovict.sharepoint.com/:b:/s/TechEnablementOCTO/EQBY-kzDlNpNo6x_C7p1jJ0BgFO1BZsAFzmtWg2hPmGO2w
https://dcgov.service-now.com/esc?id=kb_article&table=kb_knowledge&sys_kb_id=bdd0606e97b8e958bf9c37e3f153afc4
https://dcgov.service-now.com/esc?id=kb_article&sys_kb_id=353f90e69778e958bf9c37e3f153afa2
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