Door-to-Door Solicitation: What Residents Should Know

The Town of Superior has regulations in place to help protect residents’ privacy while allowing
permitted door-to-door solicitation. These rules were adopted by the Board of Trustees in 2008.

What is Solicitation?

Solicitation occurs when someone goes door-to-door without being invited to sell goods or
services or request donations. Examples include home improvement sales (roofing, siding, etc.),
magazine subscriptions, and similar sales activities. Political canvassing, political advocacy, and
religious outreach are not considered solicitation under this ordinance.

Permits Are Required

Anyone conducting door-to-door solicitation in Superior must obtain a solicitation permit from
the Town. Applicants undergo a background check, and permits are issued to individuals for one
year. Solicitors must carry their permit and identification at all times and present them upon
request.

No Solicitation Signs

Residents may also post a “No Solicitors” or “No Trespassing” sign on their property. Signs
must be visible and no larger than 2.5 square feet. Soliciting at a property with one of these
signs is a violation.

Door Hangers and Hours
Promotional materials may not be left on private property without permission. Solicitation is
only allowed between 8 a.m. and no later than 8 p.m. or sunset.

Reporting Concerns
If someone is soliciting without a permit, residents should contact the Boulder County
Sheriff’s Office non-emergency dispatch at 303-441-4444.

Do Not Solicit List

Residents who do not wish to receive door-to-door sales visits may register their address on the
Town’s Do Not Solicit List. Permitted solicitors receive this list and are instructed not to
approach those homes.



Please note that the Do Not Solicit List only applies to permitted solicitors. Individuals who
solicit without a permit are already in violation of Town regulations and should be
reported.

To join the Do Not Solicit List or learn more, contact the Town Clerk’s Office at 303-499-3675
ext. 130 or shannond@superiorcolorado.gov.
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