WHAT WE DO:

Ruby’s Place provides survivors with crisis services,
shelter, counseling, children’s services, and more. We
also provide training and technical assistance for first

responders and social services providers on our
recognized best practices for supporting victims of
trauma.

OUR MISSION
Ruby’s Place is an innovative nonprofit committed to
ending domestic violence, human trafficking, and
violent crime through hope, advocacy, and
connection.

OUR VISION:
A life where safety and trust come first.
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Founder Betty Moose

FOR MORE INFORMATION:

Main Line: (510) 581-5626

24/7 Crisis Hotline: English - (888) 339-7233
Para Espariol - (510) 303-9953

Crisis Text Line: 510-214-6331

Email: info@rubysplace.org
or www.rubysplace.org

Address:
20880 Baker Rd,
Castro Valley,CA 94546-5729
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SHELTER SERVICES:

Betty's Village serves
self-identified women
and children who have
experienced domestic

violence or human traf-
ficking.

CLINICAL SERVICES
Casa de Ruby is the

nation’s first shelter and
transitional housing

program specifically for

men who are victims of
human trafficking.

The South Alameda Trauma Recovery Center

serves those in our community who have been
impacted by trauma.

Model of Care:

Psychiatric Care
Substance Abuse Counseling
Case Management
Assertive Outreach
Treatment Planning
Basic Needs Support
Individual & Group Mental Health Treatment

House of Acceptance is a transi-
tional housing program for trans-
gender women who have been
victims of human trafficking.

EDUCATION & OUTREACH

Outreach Case
Management
provides advocacy, case
management, & direct
service connection to
people not living in our
shelters or housing.

Bedside Advocacy
partners with local agen-
cies to provide bedside
advocacy in hospitals &
medical clinics for indi-
viduals that are victims

of human trafficking.

HOUSING SERVICES

The Housing Services program provides homeless
survivors of domestic violence or human traffick-
ing - including those leaving shelter or fleeing
violence - with help with rent, deposit and or
moving expenses.

Case Management is a collaborative process
that assesses, plans, implements, coordinates,
and evaluates the options and services re-
quired to meet clients’ needs.

To access any of the services call
our 24/7 Crisis Hotline now!
English - (888) 339-7233
Para Espaiiol - (510) 303-9953

For Education, Training, & Technical Assistance
please email training@rubysplace.org




