
County of San Diego – Health and Human Services Agency (HHSA)  
Behavioral Health Services (BHS) – Information Notice 

 

 

 

 

 

 
 

1 of 2  2025-08-22 

To:  BHS Contracted Service Providers  

From:  Liberty Donnelly, Acting Assistant Director, Chief Strategy and Finance Officer 

Date:  August 22, 2025  

Title  Updates on CalAIM Invoicing for Fiscal Year (FY) 2024-25 and FY 2025-26 

For More Information:  
• Contact your Contracting Officer’s Representative (COR) or assigned Fiscal Analyst and 

cc: Junida.Bersabe@sdcounty.ca.gov 
• Other NTP/OTP questions: Contact Mylene.Fitzgerald@sdcounty.ca.gov or 

Tarsila.Jaca@sdcounty.ca.gov 

This BHS Information Notice does not apply to Narcotic Treatment Programs (NTPs)/Opioid Treatment 
Programs (OTPs). 
 
This memo provides updates to the Information Notice issued on June 13, 2025. In that notice, providers were 
given two options for year-end invoicing, that began with the final June 2025 invoice. However, based on new 
information received, the use of these various options has been modified as follows: 
 
Mental Health (MH) Contracts/Programs:  
 
Utilize the COSD Program Invoicing Report from SmartCare to run the Service Time Generator for monthly 
invoices (including end of the fiscal year final invoice due August 31). Providers may include services with 
“Complete” and “Show” status. Note that services with “Show” status may include services needing corrections 
to move it to “Complete” status.  

After the final invoice is submitted (due August 31), providers may submit a revised version, if necessary, at any 
time during the 13 months following the end of the fiscal year or contract period.  

Substance Use Disorder (SUD) Contracts/Programs:  
 
Utilize the following for monthly invoices (including end of the fiscal year final invoice due August 31): 
• COSD Program Invoicing Report from SmartCare to run the Service Time Generator. Providers may include 

services with “Complete” and “Show” status. Note that services with “Show” status may need corrections 
to move it to “Complete” status. 

• CalMHSA Contract Provider Charges Export Report to run the TUOS Generator. 
• SUD Units Reconciliation to summarize the two reports above. 
 
After the final invoice is submitted (due August 31), providers may submit a revised version, if necessary, at any 
time up to the 13 months following the end of the fiscal year or contract period, if necessary.  

Final Unit Reconciliation Reminder: 
 
As outlined in the Exhibit C – Payment Schedule of your contract, monthly invoices shall be reconciled on year-
to-date basis and a final reconciliation of units shall occur within 13 months after the end of each contract term. 
The expectation is that all service errors are corrected within 13 months after the end of the contract term; 
therefore, for final reconciliation, only services in “Complete” status will be included in the final reconciliation. 
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Link to Templates and TUOS Information Training: 
 
The Technical Resource Library link under Section 1.2.2 provided the various templates including the following: 
• Service Time Generator – Program Invoicing 
• TUOS Generator 
• SUD Units Reconciliation 
• TUOS Information Training – Includes instructions on how to enable Macros of the templates above. Refer 

to this training if there are issues with Macros. 
 
Refer to this link prior to processing invoices to obtain the most updated template. Templates will be updated 
when new procedure codes become available. 
 
Provider Training Needs: 
 
Providers who signed up for training have either attended the training or are scheduled for the next training. For 
any issues that are occurring after attending the training, contact your assigned BHS Fiscal Team Analyst.  
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