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ABOUT THE ALLIANCE

• Local public agency that serves as the 
regional Medi-Cal health plan in 
Mariposa, Merced, Monterey, San Benito 
and Santa Cruz counties.

• Vision: Healthy people, healthy 
communities.

• Mission: Accessible, quality health care 
guided by local innovation.



COASTAL COUNTIES

• Monterey: 950 East Blanco Rd., Suite 101, Salinas

• Member walk-in hours: M-F 9-11:30 a.m., 2-4:30 p.m.

• San Benito: 1111 San Felipe Road, Suite 109, Hollister

• Public Assistance Division of the San Benito County HHSA building

• Member walk-in hours: M-F 8-11:45 a.m., 1-4:45 p.m. (Closed 12-1 p.m.)

• Santa Cruz: 1600 Green Hills Road, Suite 101, Scotts Valley

• Member walk-in hours: M-F 9-11:30 a.m., 2-4:30 p.m.



MEMBER BENEFITS

• Nurse Advice Line
• Behavioral Health Services
• Care Management Support
• Health and Wellness Programs
• Health Rewards
• Transportation Services
• Language Assistance Services
• Enhanced Care Management and Community Supports
• Community Health Worker Services
• Doula Services
• Vision Services
• Urgent Care

Dental services are covered by the Medi-Cal Dental Program.
Member Services: 800-700-3874



www.thealliance.health
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Changes to Medi-Cal Eligibility



The Three Drivers of Change

1) End of Federal 
COVID-19 Unwinding 
Flexibilities

2) The State Budget 
for FY2025-26

3) The Federal HR1 
Law



Key Eligibility and Enrollment Provisions



Enrollment Freeze

Enrollment Freeze
Starting January 1, 2026, some adults will no longer be able to sign up for full-scope Medi-Cal 
coverage based on their immigration status.
Adults may be affected if:
– They are undocumented (live in the U.S. without legal permission), or
– They are a lawfully present immigrant who is 21 or older and not pregnant

Individuals not subject to the Enrollment Freeze, who can continue to newly 
apply and enroll:

– Children under 19
– Pregnant people (through pregnancy and up to one year after it ends)

Important to Know
– Individuals who already have Medi-Cal, can stay covered no matter their immigration status.

– However, this requires that they fill out their renewal form on time every year and still meet 
the Medi-Cal rules (like income and living in California)

– More information on who may be subject to the enrollment freeze can be found at: 
https://www.dhcs.ca.gov/Medi-Cal/Pages/immigration-status-categories.aspx



Immigration Status & Medi-Cal Eligibility

More categories and up to date information available online:    
https://www.dhcs.ca.gov/Medi-Cal/Pages/immigration-status-categories.aspx

UIS Monthly Premium 
Applies (2027)

UIS Dental Benefit 
Removal (2026)

Enrollment 
Freeze Applies 
(2026)

Considered 
SIS

Immigration Status

Yes (only for members in full 
coverage Medi-Cal)

Yes (for members in full 
coverage Medi-Cal

YesNoAdults (19+), who are not pregnant, who are 
undocumented, without an immigration status or who 
are unable to verify their status (for example, 
undocumented Californians)

Yes (only for members in full 
coverage Medi-Cal)

Yes (only for members in 
full coverage Medi-Cal)

Yes (if over 20)No (unless 
under 21)

Asylum Applicant with Work Authorization

YesYesNoNoDACA Recipients

NoNoNoYesGreen Card Holders (exempt from or have met the 5-
year waiting period)

YesYesNoNoGreen Card Holders (not exempt from or have not met 
the 5-year waiting period)

NoNoNoYesRefugees & Asylees

Yes (only for members in full 
coverage Medi-Cal)

Yes (only for members in 
full coverage Medi-Cal)

Yes (if over 20)No (unless 
under 21)

Temporary Protected Status Holders

Yes (only for members in full 
coverage Medi-Cal)

Yes (only for members in 
full coverage Medi-Cal)

Yes (if over 20)No (unless 
under 21)

Visitor/Student/Work Visa Holder



Dental Coverage
Starting July 1, 2026, some Medi-Cal members will stop getting full-scope dental services of 
their coverage due to changes in state law. 

This will impact Medi-Cal members who are:
– Are 19 years old or older, and
– Are not pregnant or postpartum, and 
– Are lawfully present immigrants who: 

• Have had a Green Card for less than five years and are not exempt from the five-year 
waiting period. 

• Are classified of PRUCOL (Permanently Residing Under Color of Law)
• Qualify through a state-funded expansion or a humanitarian program (e.g. for victims of 

trafficking or crime). 
• Have another immigration status that doesn’t qualify for full-scope Medi-Cal under 

federal rules. 

Important to Know
– Medi-Cal members who have full-scope Medi-Cal services will continue to receive full scope 

Medi-Cal services, except for non-emergency dental services. 



Enrollment Projection

The Alliance projects a 27% 
decline in Medi-Cal enrollment 
over the next 3+ years as 
illustrated in the chart

This estimate factors for the 
three drivers of change: federal 
unwinding expiration, state 
budget, and federal HR1



Prioritizing Enrollments and Redeterminations

Trusted partners like you play an important role in sharing the upcoming 
changes with our UIS population. It is important that members have the 
information they need to make informed decisions about their healthcare.

Timely redetermination is particularly 
impactful to UIS members

Immediate enrollment freeze for 
UIS 19+ effective 1/1/2026.



Where the Alliance is taking action

• The Alliance is meeting with local eligibility offices to understand 
capacity, current messaging, needs, and partnership opportunities.

• We are participating in Health Care Collaboratives to share 
information and to understand the landscape and community pulse.

• The Alliance is communicating with members, providers, and 
community partners via:
– Redetermination texts to members
– Newsletters
– Outreach
– Partnership with Community Health Workers (CHW), providers, and 

community-based organizations (CBOs)



Advertisements in our service area

Message: If you haven’t 
already enrolled, changes are 
coming to Medi-Cal, apply 
before the end of 2025. 



Pushed Materials

Text Messages: Reminders to 
members who must complete 
annual renewals within 45 days

Provider & Member 
Newsletters: Feature articles in 
quarterly Member and Provider 
newsletters

Digital Newsletter: Feature 
articles in the bi-monthly “The 
Beat” newsletter to community 
members



Community Events

Fairs, Festivals & Pop-Up 
Outreach: Alliance 
representatives in the 
communities where our 
members live. 



Call to Action

• Our collective efforts are critical to communicate redeterminations to 
members.

• Opportunities for partnership
– Share resources with members/your clients

– Maintain Alliance fliers in your offices, host pop-ups, support 
redetermination applications

– Schedule a pop-up or outreach opportunity with our outreach 
team. Contact Gabriela at gchavez@thealliance.health for more 
information



Resources

• DHCS Medi-Cal Changes & What Medi-Cal Members Need to 
Know
– https://www.dhcs.ca.gov/Medi-Cal/Pages/changes.aspx

• Alliance Medi-Cal Changes Page
– https://thealliance.health/medi-cal-changes/

• The Beat 
– https://thealliance.health/tag/the-beat/

• DHCS Immigration Status Categories
– Immigration Status Categories

• www.thealliance.health



Questions?


