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Overview

• Vaccine Access and Confidence Concerns
• Improving Vaccine Confidence

– Approaches to Avoid
– Strategies that Work

• Resources
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Access Issues
• Internet access 

limitations
• Accessing information in 

multiple languages
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Vaccine Confidence Concerns

Distrust
• Historical distrust

– government
– the healthcare system
– drug companies 

Misinformation
• Too many sources

– “TikTok doctors”
• Limited trusted messengers
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Vaccine Confidence Concerns Continued

Safety
• Fear of side effects
• Not sure what’s inside

Vaccine Fatigue 
• Tired of hearing about COVID 

and Flu
• Too many vaccines, and 

vaccine options
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Improving Vaccine Confidence
 - Approaches to Avoid
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Approaches to Avoid
• Dismissing Concerns

– All concerns are valid. 
– People feel unheard 

when you reject their 
concerns or opinions.

– Being combative or 
argumentative won’t 
help. 
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Approaches to Avoid

• Assumptive Actions: Don’t make assumptions about 
what someone knows about vaccines.

• Information Overload: Providing excessive information or 
resources they didn’t ask for.
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• Scare Tactics: Focus on the benefits of being immunized 
instead of the consequences of vaccine preventable diseases.



Improving Vaccine Confidence
 - Strategies that Work
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Strategies that Work

• Acknowledgement
– Actively listen and avoid 

interrupting
– Have private one-on-one 

conversations
– Thank them for sharing
– Be patient; not everyone feels 

comfortable sharing their 
thoughts, opinions, concerns, or 
stories with strangers
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Trusted messengers 
are just as important 
as the message.



Building Trust – Stating Intentions

• The community needs and deserves: 
• Good health 
• Protection from vaccine preventable diseases
• Accessible health care (vaccinations, treatment, and testing)
• Clear, helpful, and relevant information
• Support with basic resources
• Their experiences, opinions, and questions to be heard
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Strategies that Work

• Be Patient
– Understand decisions take 

time
– Thoughts, opinions, and 

concerns develop over time
– Most are unlikely to change 

their minds after one 
conversation 

12



Strategies that Work

• Focus on Protective 
Benefits
– Vaccines are safe, 

effective, and help 
protect us all.

– Getting vaccinated 
helps protect 
yourself, your 
family, your friends, 
your co-workers, 
and the community 
you live in.
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What you say, 
and how you say it, 
matters



Talking Points – How to Start the Conversation 

Show... 
• High energy
• Positivity
• Smile

Examples of Conversation 
Starters
• How’s your day going? 
• Are you enjoying the event 

today?
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Talking Points – Use Plain Language

• Vaccines are safe and effective. 
• Getting recommended immunizations is a 

great way to protect against serious illness. 
• Side effects are normal and should go away in 

a few days.
• It is much safer to get vaccinated than to risk 

becoming ill from vaccine preventable 
diseases.

• You won’t get diseases from the vaccine.
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LA County DPH Vaccines Webpage
http://publichealth.lacounty.gov/vaccines/ 
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http://publichealth.lacounty.gov/vaccines/


Downloadable 
Materials 
Available in 
Multiple 
Languages
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