
Friday, December 8, 2023

9:00AM – 10:30AM 

California Department of Public Health

Immunization Updates for

Providers
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Questions
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During today's webinar, please use the Q&A 

panel to ask your questions so CDPH 

subject matter experts can respond directly.

Resource links will be 
dropped into, “Chat”
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Housekeeping

3

Reminder to Panelists:

      Please mute yourself when not speaking.

      Please monitor the Q&A panel for questions you may be able to answer.

Reminder to Attendees:

Today's session is being recorded. For slides, webinar recordings, and other postings, see the

CDPH Weekly Immunization Updates for Providers

To be added to the CDPH email messaging listserv for providers, please email your request 

to billiedawn.greenblatt@cdph.ca.gov

If you have post-webinar-related questions, please email leslie.amani@cdph.ca.gov

https://eziz.org/provider-ed/webinars/
mailto:billiedawn.greenblatt@cdph.ca.gov
mailto:leslie.amani@cdph.ca.gov
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No. Item Speaker(s) Time (AM)

1 Welcome and Announcements Leslie Amani (CDPH) 9:00 – 9:05

2 COVID-19 Vaccine Administration Data Sharon Brummitt (CDPH) 9:05 – 9:10

3 COVID-19 Testing Updates Stefanie Medlin (CDPH) 9:10 – 9:20

4 Clinical Updates Caterina Liu, MD (CDPH) 9:20 – 9:30

5 COVID-19 Vaccine Storage and Handling Kelley Leung, RN (CDPH) 9:30 – 9:35

6 Vaccine Insurance Coverage Updates Edward Salaguinto, PharmD, RPh (CDPH) 9:35 – 9:40

7 Vaccines for Children (VFC) Claudia Aguiluz (CDPH) 9:40 – 9:50

8 Vaccine Management Josh Pocus (My Turn) and Claudia Aguiluz (myCAvax) 9:50 – 10:00

9 Resources and Q&A Leslie Amani (CDPH) 10:00 – 10:30

Thank you!

Agenda: Friday, December 8, 2023
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Announcements
Leslie Amani, CDPH 



Plan Ahead: Holidays and Webinar Cancellations

6

The CDPH Immunization Updates for LHDs and Providers are cancelled on the 

following dates: 

• Friday, December 22, 2023

• Tuesday, December 26, 2023

• Friday, December 29, 2023

• Tuesday, January 2, 2024

Note: The Provider Call Center will be closed on Monday, December 25 and Monday, January 1, 2024.

Happy Holidays!



#ThisIsOurShot / #VACUNATEYA

7#ThisIsOurShot Webpage #ThisIsOurShot Toolkit

https://thisisourshot.info/
https://thisisourshot.info/toolkits/


Donna White Carey, 

MD, FAAP 
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Crucial Conversations Webinars: Speakers

Alex McDonald, 

MD, FAAFP, 

CAQSM 

Asha Shajahan, MD, MHSA Emma Olivera, 

MD, FAAP 

Ilan Shapiro, MD, MBA, 

FAAP, FACHE 

Sharon Goldfarb, 

DNP, RN, FNP-BC
Vicki Chan, MD

Eric Ball, MD, 

FAAFP 

Atul Nakhasi, MD, MPP 
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Crucial Conversations Webinars: Speakers

Javier M. Sánchez, MD 

Ricardo Correa, MD, EdD, 

FACE, FACP, FACMQ 

Hussain Lalani, MD, MPH Karina Miranda, MSN, RN

Erin Arendse, 

Equity CA

Jorge Reyes Salinas, 

Equality CA Michael Policar, MD, MPH 

Skye Heston, MD
Tomás J. Aragón, MD, DrPH 
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Crucial Conversations Webinars: Topics

Having Respectful and Caring Conversations 

with Older Adults in BIPOC Communities 

Staying Safe from Respiratory 

Viruses During the Holidays 

Using Social Media to Counter 

COVID-19 Misinformation

Strategies for Nurses to Build Trust with 

Vaccine-Hesitant Patients

Parents and Kids about COVID-19 

Vaccines 

Hablando con los Padres Sobre las Vacunas Contra 

el COVID-19 para Bebés y Niños Pequeños  

The Fall COVID-19, Flu, and RSV 

Season

Older Adults and COVID-19 

Vaccines and Treatments

The Updated COVID-19 Vaccine 

Parents and Vaccines for 

Infants and Toddlers

Talking with Patients about…
COVID-19 Therapeutics

Long COVID

Back to School

Hablando con los Padres Sobre la Vacunacion 

contra el COVID-19 para el Regreso a Clases  

Patients in the LGBTQ+ Community 

about COVID-19 Vaccines  

Spanish Speaking Patients about 

COVID-19 Vaccines and Booster Doses 

Patients in Rural Communities 

about COVID-19 Vaccines 

COVID-19 Vaccines for Children

Vaccine-Hesitant Colleagues about 

COVID-19 Vaccination

Patients in Latinx Communities 

about COVID-19 Vaccines

Black Communities and COVID-

19 Vaccines
COVID-19 Vaccines and 

Pregnancy & Fertility

Parents about COVID-19 Vaccines for 

School-Ages Children

Archived Crucial Conversations Webinars

https://eziz.org/provider-ed/webinars/
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Crucial Conversations Webinars: The Impact

Total Webinars = 44

Attendees = 8,843

YouTube views of webinar recordings = 5,649

At each webinar, attendees were surveyed at the beginning and 

at the end regarding their confidence in their ability to speak to 

patients about the session topic. 

On average, there was an increase by 37% as attendees rated 

their ability at “confident” or “very confident”, post-webinar!



Upcoming Crucial Conversations Webinar
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Topic: Having Respectful and Caring Immunization 

Conversations with Older Adults in Black, Indigenous, 

People of Color (BIPOC) Communities 

Description: Discover the current landscape of respiratory 
viruses for older adults and learn key messages for 

addressing common vaccine concerns among older adults in 

BIPOC communities. 

Speaker: Asha Shajahan, M.D., MHSA 

When: Wednesday, December 13, 2023

Time: 12PM - 1PM, PT

Please register here

Final webinar in the series!

https://us06web.zoom.us/webinar/register/WN_evzIhzOiQC-Z2DEMe3G6rA


Webinar: Respiratory Viruses in Older Californians
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Project ECHO Respiratory Viruses in 

Older Californians Webinar: 

Prevention Through Immunization

When: Wednesday, December 13, 2023

Time: 12PM, PT

To create a profile and register: 

https://iecho.org/home
https://iecho.org/home
https://iecho.org/home


Webinar: Maternal Vaccinations

Date: Wednesday, December 13, 2023, 

Time: 12:15PM, PT
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An Ounce of Prevention: The importance of Maternal Vaccinations in 

the Prevention of Newborn Disease

The maternal RSV vaccine, Abrysvo, is a new recommendation 

for prenatal care in 2023 and the window for intervention is 

short and rapidly closing for this year. Join the District IX Public 

Health Committee, Section 5 and the Los Angeles County 

Department of Public Health as we discuss the roll-out of this 
intervention and learn interview techniques that encourage 

your patients to evaluate the science and make informed 

decisions. 

Maternal RSV Webinar Registration

https://us02web.zoom.us/webinar/register/WN_tnwGvuLxRWSpRSdFg-BBgw
https://us02web.zoom.us/webinar/register/WN_tnwGvuLxRWSpRSdFg-BBgw


CDPH Resources for Wellness and Support

15

National Alliance on Mental Illness (NAMI) Managing Stress

CDPH Mental Wellness Resources

https://www.nami.org/Your-Journey/Individuals-with-Mental-Illness/Taking-Care-of-Your-Body/Managing-Stress
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/Mental-Health-Awareness.aspx
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COVID-19 Vaccine Administration Data
Sharon Brummitt, CDPH



COVID-19 Vaccine Administration Summary
  as of December 4, 2023

Public Dashboard Link CDC - Updated 2023-2024 Formula mRNA Vaccine

4,099,430
Total Up-to-Date* Recipients:

10.3% 

Statewide

Percent of Population Who Are Up-to-Date

*Has received a dose of the Updated 2023-2024 vaccine
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https://covid19.ca.gov/vaccination-progress-data/
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/interim-considerations-us.html


Bivalent vs Up-to-Date Uptake: COVID-19 Vaccine 
        as of December 4, 2023

Over time:

In 84 days since EUA, Bivalent 

Booster uptake was 12.8% vs 10.3% 

with Updated 2023-2024 doses

Divide in Bivalent Booster vs 

Updated 2023-2024 dose increasing 

over time
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Trends in COVID-19 Vaccine Administration
as of December 4, 2023

• Updated 2023-2024 vaccine for 6 months and 

older

Most Recent Eligibility Groups:

FDA Authorizes Updated 2023-2024 Vaccine 19

https://www.fda.gov/news-events/press-announcements/fda-takes-action-updated-mrna-covid-19-vaccines-better-protect-against-currently-circulating


Up-to-Date COVID-19 Vaccination Status by Race* and Age
as of December 4, 2023

20CDC – When are you Up to Date? 

By race and age

Highest uptake among NHPI, White, 
and Asian

Uptake above state average in all 
65+ race/ethnicity groups

*Vaccination rate estimates for some groups, such as NHPI, may be affected by differences in how demographic data is collected by the Census and at the time of vaccination

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fvaccines%2Fdifferent-vaccines.html


5,013 Total Updated 2023-2024 Vaccine 

Providers Reported

Providers Administering Updated 2023-2024 COVID-19 Vaccine
as of December 4, 2023

74% of previous Bivalent 

vaccine Providers

+2% pt increase from last week
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94.0 million doses administered  

10.3% Statewide who are Up-to-Date 

27.1% 65+ who are Up-to-Date

COVID-19 Vaccine Data Summary
  as of December 4, 2023

22

System Notes 

• Public dashboard Up-to-Date status now includes the Updated 2023-2024 

guidelines

o Public dashboard updated monthly

• Email cdphvaccinedatateam@cdph.ca.gov for questions and comments

Key Metrics 

| +239K doses administered  

| 4.1 million Up-to-Date recipients

| 1.8 million 65+ Up-to-date recipients

mailto:cdphvaccineteam@cdph.ca.gov
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COVID-19 Testing Updates
Stefanie Medlin, CDPH



End of the CDPH COVID-19 Testing Programs

• The test distribution programs that were under the Testing Task Force are now 
part of the Medical Countermeasure Unit in CID

• CDPH is currently providing direct distribution of:

• OTC tests through Feb 29, 2024*
*while supplies last

• Professional tests to facilities with their own CLIA-waiver through June 30, 2024

• Order professional CLIA-waived tests 
here: https://labsupport.powerappsportals.us/ordercovidprofessionaluse/

• Thanks to you, CDPH has distributed 107 million at-home tests over the past 3 
years!

24

https://labsupport.powerappsportals.us/ordercovidprofessionaluse/


Eligible Organizations

• Federally Qualified Health Centers (patients, communities)

• All CA Health Centers and Clinics (priority populations)

• CA Pharmacies (priority populations)

• Skilled Nursing Facilities and Long-Term Care Facilities (residents, 

staff and visitors)

• A focus on priority populations

• Uninsured/underinsured

• SNFs/LTCF

• Medicare part B, people >65

• Those disproportionately affected by COVID-19

25



Ordering Deadlines, Expiration Dates and Storage
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• Last day to order is February 29, 2024

• 2 tests per box

• Store between 36-86°F

• Order here: https://labsupport.powerappsportals.us/ordercovidotc/

• For more information on the end of the at-home testing program, including ordering eligibility 

and deadlines, please visit: End of CDPH's At-Home Testing Program

Ordering Timeframe Order Request Test Expiration Dates

Current- 12/20/23
2-month supply of 

tests
January 31, 2024

12/29/23 - 1/18/24 2-month supply of tests February 29, 2024

1/19/24-2/29/24 6-week supply of tests March 31, 2024

https://labsupport.powerappsportals.us/ordercovidotc/
https://cdphdata.maps.arcgis.com/sharing/rest/content/items/8a981749f1e64bf2a4532d09d3e3f843/data


Additional ways to obtain COVID-19 tests

• Insured? You may be eligible for free or low-cost tests. Read more 

here: https://covid19.ca.gov/get-tested/

• Fall 2023, U.S. households can order free COVID-19 tests mailed to their 

home: https://www.covid.gov/tests

• Home Test to Treat offers free tests and free treatment (if eligible) for 

COVID-19 at home www.test2treat.org. * As of December 8, 2023, eligible 

individuals that sign up for Home Test to Treat will be sent COVID/Flu tests 

to use and home treatment options available will include COVID and Flu 

treatment (depending on the test result).
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https://urldefense.com/v3/__https:/covid19.ca.gov/get-tested/__;!!AvL6XA!2Gfhla0cMYXrGcdwDE9T51cxKniefBfRAJs6CSvXR6IL35NLnITkIDrsz2f8t6dhRb04rORd5qQbyovHQAZWMefmNl9AzXCJ$
https://www.covid.gov/tests
https://www.test2treat.org/s/?language=en_US
http://www.test2treat.org


Extended Expiration Dates on At-home COVID-19 Tests

• Most printed expiration dates are not correct and have been extended

• Check to see the correct expiration date on the FDA website

• Replace tests that are older than the extended expiration dates.

• If newer tests are not easily available, you may use an expired test as long 

as the internal control line remains valid.
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https://urldefense.com/v3/__https:/www.fda.gov/medical-devices/coronavirus-covid-19-and-medical-devices/home-otc-covid-19-diagnostic-tests*list__;Iw!!AvL6XA!yA7UCjbkgTHegAxwnqYosLggYIBd2qNry_FWPSD8-CGQA4gD8PZVna8gq619WwHaDTAABKacV3uwSgt9OjNMvW8XY8fKcK6gTQ$


Update on COVID/Flu A&B Multiplex Tests

• Skilled Nursing Facilities, Long-Term Care Facilities, Federally Qualified Health Centers, and 

Community Clinics with their own CLIA and state licensing can request COVID/Flu A&B Multiplex 

Tests.

• Printed expiration dates on these tests are January 31, 2024, and they have been 

extended! Extended expiration dates on the COVID/Flu Multiplex tests is October 31, 2024!

• If you are an eligible facility with your own CLIA and you are interested in ordering 

COVID/Flu A&B Multiplex tests, please email OTCTesting@cdph.ca.gov for information 

on how to order.
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mailto:OTCTesting@cdph.ca.gov


COVID-19 Treatments Resources & Toolkits

•

30

You can access additional shared resources on 

treatment by accessing the CDPH COVID-19 

Treatments Toolkit.

COVID-19 Treatment - Coronavirus 

COVID-19 Response (ca.gov)

For questions, please contact 

OTCTesting@cdph.ca.gov

https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/COVID-19-Treatments.aspx
https://www.cdph.ca.gov/Programs/OPA/Pages/Communications-Toolkits/COVID-19-Treatments.aspx
https://covid19.ca.gov/treatment/
https://covid19.ca.gov/treatment/
mailto:OTCTesting@cdph.ca.gov
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Clinical 
Caterina Liu, MD, CDPH



RSV Activity in California, 2023-2024 Season 
Limited Opportunities Remain To Prevent Severe RSV
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Week of Nov 17-Nov 25: RSV positivity 12.2%

California Weekly Report for Influenza (Flu) and Respiratory Disease Surveillance

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/Immunization/Week2023-2447_FINALReport.pdf


Options to Prevent Severe RSV in Early Life

New options for 2023-2024

• Prenatal RSV vaccine (Abrysvo) at 32 – 36  weeks gestational age

• Postnatal immunization (nirsevimab)
oBirth hospitals

oOutpatient visits

Ongoing options

• Seasonal monthly palivizumab 
oFor high-risk children

• Breastfeeding

• Hand and respiratory hygiene, distancing, etc.

33



CDC Guidance for Nirsevimab Use During Limited Supply
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CDC Health Alert Network (HAN)_10.23.23

Limited Availability of Nirsevimab in the United 

States – Interim CDC Recommendations to Protect 

Infants from Respiratory Syncytial Virus (RSV) 

during the 2023 – 2024 Respiratory Virus Season.

https://emergency.cdc.gov/han/2023/han00499.asp


Prevent Vaccine Administration Errors

Ensure the right product is being given

Abrysvo: RSV PreF vaccine indications

• Adults 60 years of age and older, under shared clinical decision 
making

• Pregnant persons between 32-36 weeks pregnancy between 
September-January

Arexvy: RSV PreF3 vaccine indications

• Adults 60 years of age and older, under shared clinical decision 
making

Nirsevimab (Beyfortus): monoclonal antibody indications

• Infants and toddlers

35Vaccine Administration: Preventing Vaccine Administration Errors

https://www.cdc.gov/vaccines/hcp/admin/downloads/vaccine-administration-preventing-errors.pdf


Reporting Nirsevimab Adverse Reactions

• If Nirsevimab is given alone:

oThese reactions may be reported to MedWatch online (https://www.fda.gov/medwatch), by fax, by 
mail, or by contacting FDA at 1-800-FDA-1088

• If adverse reaction occurs after coadministration of nirsevimab with a vaccine

oReport to Vaccine Adverse Event Reporting System (VAERS)

oReports should specify that the patient received nirsevimab on the VAERS form specifically, in 

Section 9: “Prescriptions, over-the-counter medications, dietary supplements, or herbal remedies 
being taken at the time of vaccination.”

oWhen adverse reactions that occur after the coadministration of nirsevimab with a vaccine are 

reported to VAERS, additional reporting of the same adverse reactions to MedWatch is not 

necessary.

36CDC Vaccines and Preventable Diseases

https://www.fda.gov/medwatch
https://www.cdc.gov/vaccines/vpd/rsv/hcp/child-faqs.html


V-safe Expands to Include Maternal RSV Vaccine

• Earlier this fall, V-safe added functionality to allow people aged 60 and 
older who received an RSV vaccine to register for V-safe using their 
smartphone, tablet, or computer to tell CDC vaccine safety experts how 
they feel following vaccination.

• CDC’s V-safe is expanding to include the maternal respiratory syncytial 
virus (RSV) vaccine.

• Now, people between 32-36 weeks pregnant who receive an RSV vaccine 
can register for a V-safe account to begin receiving and completing health 
check-ins.

• Vaccine safety monitoring is a top priority at CDC. V-safe is one of several 
systems CDC uses to closely monitor the safety of vaccines in the United 
States.
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https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h84a3837f,1a926522,1a94b701&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMTgwNjImQUNTVHJhY2tpbmdMYWJlbD1QcmVnbmFudCUyMHBlb3BsZSUyMHdobyUyMGdldCUyMHRoZSUyMG1hdGVybmFsJTIwcmVzcGlyYXRvcnklMjBzeW5jeXRpYWwlMjB2aXJ1cyUyMChSU1YpJTIwdmFjY2luZSUyMGNhbiUyMHJlZ2lzdGVyJTIwaW4lMjBWLXNhZmU&s=wb1HnUtUjhFms1SRGxRc4SlNj-M_XVI2Xn2bTBlJ2xc__;!!AvL6XA!zbW4waRDlUo4voeSCplC7RdalzldFLh_FP13TEV9s9jWahmz3o8CgKuInpxpwdyJ0EHpUe2YYUxy_3ktZieFLnshqW8xwJ1UeE7tuw$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h84a3837f,1a926522,1a94b702&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMTgwNjImQUNTVHJhY2tpbmdMYWJlbD1QcmVnbmFudCUyMHBlb3BsZSUyMHdobyUyMGdldCUyMHRoZSUyMG1hdGVybmFsJTIwcmVzcGlyYXRvcnklMjBzeW5jeXRpYWwlMjB2aXJ1cyUyMChSU1YpJTIwdmFjY2luZSUyMGNhbiUyMHJlZ2lzdGVyJTIwaW4lMjBWLXNhZmU&s=1OQB_ShHrz7we9i-WvN3rB_L3cNn6TIgpm9eIMEzKqg__;!!AvL6XA!zbW4waRDlUo4voeSCplC7RdalzldFLh_FP13TEV9s9jWahmz3o8CgKuInpxpwdyJ0EHpUe2YYUxy_3ktZieFLnshqW8xwJ3oeKn6Tg$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h84a3837f,1a926522,1a94b702&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMTgwNjImQUNTVHJhY2tpbmdMYWJlbD1QcmVnbmFudCUyMHBlb3BsZSUyMHdobyUyMGdldCUyMHRoZSUyMG1hdGVybmFsJTIwcmVzcGlyYXRvcnklMjBzeW5jeXRpYWwlMjB2aXJ1cyUyMChSU1YpJTIwdmFjY2luZSUyMGNhbiUyMHJlZ2lzdGVyJTIwaW4lMjBWLXNhZmU&s=1OQB_ShHrz7we9i-WvN3rB_L3cNn6TIgpm9eIMEzKqg__;!!AvL6XA!zbW4waRDlUo4voeSCplC7RdalzldFLh_FP13TEV9s9jWahmz3o8CgKuInpxpwdyJ0EHpUe2YYUxy_3ktZieFLnshqW8xwJ3oeKn6Tg$


V-safe Resources

• Ask patients to sign up for 

V-safe at vsafe.cdc.gov.

• Share V-safe 

factsheets with instructions 

on how to register and 

complete health check-ins.

• Hang a V-safe poster near 

vaccination areas.
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Translated information 

available in:

• Spanish [PDF – 1 

page]

• Korean [PDF – 1 

page]

• Vietnamese [PDF – 

1 page]

• Chinese [PDF – 1 

page]

https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h84a3837f,1a926522,1a94b703&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMTgwNjImQUNTVHJhY2tpbmdMYWJlbD1QcmVnbmFudCUyMHBlb3BsZSUyMHdobyUyMGdldCUyMHRoZSUyMG1hdGVybmFsJTIwcmVzcGlyYXRvcnklMjBzeW5jeXRpYWwlMjB2aXJ1cyUyMChSU1YpJTIwdmFjY2luZSUyMGNhbiUyMHJlZ2lzdGVyJTIwaW4lMjBWLXNhZmU&s=J8VqfFW65tD8synTZ776YL7W3ycykxXLpcIToiXzw-w__;!!AvL6XA!zbW4waRDlUo4voeSCplC7RdalzldFLh_FP13TEV9s9jWahmz3o8CgKuInpxpwdyJ0EHpUe2YYUxy_3ktZieFLnshqW8xwJ3-xocktw$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h84a3837f,1a926522,1a94b704&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMTgwNjImQUNTVHJhY2tpbmdMYWJlbD1QcmVnbmFudCUyMHBlb3BsZSUyMHdobyUyMGdldCUyMHRoZSUyMG1hdGVybmFsJTIwcmVzcGlyYXRvcnklMjBzeW5jeXRpYWwlMjB2aXJ1cyUyMChSU1YpJTIwdmFjY2luZSUyMGNhbiUyMHJlZ2lzdGVyJTIwaW4lMjBWLXNhZmU&s=ve7NjN8UWb3gTuqd8PXhPf25GiXt6T_-uQNr1lmOhWI__;!!AvL6XA!zbW4waRDlUo4voeSCplC7RdalzldFLh_FP13TEV9s9jWahmz3o8CgKuInpxpwdyJ0EHpUe2YYUxy_3ktZieFLnshqW8xwJ050Z3m9Q$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h84a3837f,1a926522,1a94b704&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMTgwNjImQUNTVHJhY2tpbmdMYWJlbD1QcmVnbmFudCUyMHBlb3BsZSUyMHdobyUyMGdldCUyMHRoZSUyMG1hdGVybmFsJTIwcmVzcGlyYXRvcnklMjBzeW5jeXRpYWwlMjB2aXJ1cyUyMChSU1YpJTIwdmFjY2luZSUyMGNhbiUyMHJlZ2lzdGVyJTIwaW4lMjBWLXNhZmU&s=ve7NjN8UWb3gTuqd8PXhPf25GiXt6T_-uQNr1lmOhWI__;!!AvL6XA!zbW4waRDlUo4voeSCplC7RdalzldFLh_FP13TEV9s9jWahmz3o8CgKuInpxpwdyJ0EHpUe2YYUxy_3ktZieFLnshqW8xwJ050Z3m9Q$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h84a3837f,1a926522,1a94b705&e=QUNTVHJhY2tpbmdJRD1VU0NEQ18yNjItRE0xMTgwNjImQUNTVHJhY2tpbmdMYWJlbD1QcmVnbmFudCUyMHBlb3BsZSUyMHdobyUyMGdldCUyMHRoZSUyMG1hdGVybmFsJTIwcmVzcGlyYXRvcnklMjBzeW5jeXRpYWwlMjB2aXJ1cyUyMChSU1YpJTIwdmFjY2luZSUyMGNhbiUyMHJlZ2lzdGVyJTIwaW4lMjBWLXNhZmU&s=wKxAO3kPltbWrUtFp03J603kiotDm-SuzLHyTt4hfLo__;!!AvL6XA!zbW4waRDlUo4voeSCplC7RdalzldFLh_FP13TEV9s9jWahmz3o8CgKuInpxpwdyJ0EHpUe2YYUxy_3ktZieFLnshqW8xwJ0CCxk2Sg$
https://www.cdc.gov/vaccinesafety/pdf/V-safe-spanish-infosheet-508.pdf
https://www.cdc.gov/vaccinesafety/pdf/V-safe-spanish-infosheet-508.pdf
https://www.cdc.gov/vaccinesafety/pdf/V-safe-korean-infosheet-508.pdf
https://www.cdc.gov/vaccinesafety/pdf/V-safe-korean-infosheet-508.pdf
https://www.cdc.gov/vaccinesafety/pdf/V-safe-vietnamese-infosheet-508.pdf
https://www.cdc.gov/vaccinesafety/pdf/V-safe-vietnamese-infosheet-508.pdf
https://www.cdc.gov/vaccinesafety/pdf/V-safe-chinese-infosheet-508.pdf
https://www.cdc.gov/vaccinesafety/pdf/V-safe-chinese-infosheet-508.pdf


COVID-19 Vaccine Storage & Handling
Kelley Leung, RN, CDPH
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Moderna- 

Mfr.Expiration

COVID-19 VACCINE Product Guide | IMM-1399

Pfizer- 

Mfr.Expiration

Pfizer- 10 weeks

Moderna-30 days

Novavax- 

Mfr. expiration

COVID-19 Storage & Handling 

• VFC Providers are not required to 

purchase Ultra-low Temperature freezers 

to store Pfizer COVID-19 Vaccines

• Refrigerators & freezers that are set up 
to meet VFC requirements are all that is 

required to properly store COVID 

Vaccines

• Ordering smaller quantities of vaccine 
more frequently can help reduce waste 

and increase opportunities to vaccinate!

40

https://eziz.org/assets/docs/COVID19/IMM-1399.pdf


COVID-19 Beyond Use Date/Beyond Use Time

SINGLE DOSE VIAL (SDV) 

PRESENTATIONS

MULTI-DOSE VIAL (MDV) 

PRESENTATIONS

COVID-19 Vaccine Infant-Toddler 

(IMM-1491)

COVID-19 Vaccine Pediatric (IMM-

1492)

COVID-19 Vaccine Adolescent-Adult (IMM-

1493)

Due to contamination risk: Discard any dose withdrawn 
from a SDV that is not immediately administered.

Discard 12 hours after puncture. Keep at 2° to 25°C 
(36° to 77°F)

41

https://eziz.org/assets/docs/COVID19/IMM-1491.pdf
https://eziz.org/assets/docs/COVID19/IMM-1491.pdf
https://eziz.org/assets/docs/COVID19/IMM-1492.pdf
https://eziz.org/assets/docs/COVID19/IMM-1492.pdf
https://eziz.org/assets/docs/COVID19/IMM-1493.pdf
https://eziz.org/assets/docs/COVID19/IMM-1493.pdf
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Vaccine Insurance Coverage
Edward Salaguinto, PharmD, RPh, CDPH



43Commercial COVID-19 Vaccine Coverage for Children (ca.gov)

Commercial COVID-19 Vaccine 

Coverage for Children

• Medi-Cal beneficiaries, children 3 years and older may 

now receive their COVID-19 vaccine at pharmacies as a 

pharmacy benefit.

• For members 6 months of age up to 3 years of 
age, COVID-19 vaccine will be available at a VFC 

provider.

• Pharmacies that service Medi-Cal patients must use 

commercial supply.

https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/pharmacy-news/2023.11_A_Commercial_COVID-19_Vaccine_Coverage_Children.pdf


COVID-19 Medical Coverage Changes
Following End of Federal Public Health Emergency

44COVID-19 Coverage Change Table (ca.gov)

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Simple-COVID-19-Coverage-Change.pdf?msdynttrid=9_JrnT9pqRVCvUwgptLHJaQQazz-aSE4LOPNpvS9Y_k


Insurance / 

Program
Age / Eligibility RSV COVID-19 FLU

Medi-Cal

Fee-for-Service

Based on family size, income level, 

specific health conditions, enrollment in 
some public assistance programs

No cost vaccine No cost vaccine but Medi-Cal patients 

6 months to up to 3 years old must 
receive vaccine from a VFC provider

No cost vaccine

Medi-Cal

Managed Care

Based on family size, income level, 

specific health conditions, enrollment in 
some public assistance programs

Covered by some plans No cost vaccine (in-network) No cost vaccine

Medicare
Age 65+ and people younger than age 65 
with certain disabilities

No cost vaccine, if covered by Medicare Part 
D; vaccine administration fee may apply 

No cost vaccine (in-network) No cost vaccine

CA Regulated 

Private Plans

Private Insurance Plan enrollees No cost vaccine for age 60+ when health 

plan renews in the next year

No cost vaccine (in network) No cost vaccine for 
most plans

Vaccines for 

Children

(VFC)

Children from birth to age 18 Nirsevimab - Yes

Abrysvo – ETA TBD

No cost vaccine; Medi-Cal patients 3 

years and above may receive vaccine 
at pharmacies as a Medi-Cal RX 

benefit

No cost vaccine

Vaccines for 

Adults (VFA)

Uninsured or underinsured adults age 

19+

Abrysvo and Arexvy – Yes (limited supply) No cost vaccine

temporarily through 2024 (through 
BAP)

No coverage

Bridge Access 
Program

(BAP)

Uninsured or underinsured adults age 

19+

No coverage No cost vaccine

temporarily through 2024

No coverage

State General Fund
(SGF)

All ages, no restrictions No coverage No coverage No cost vaccine

Respiratory Virus Vaccine Coverage Quick Guide

Questions or Comments? Email: Sean.Lemar@cdph.ca.gov 45



Vaccines By Funding Source

46Vaccine and Clinic Eligibility Guidelines by Funding Source

https://eziz.org/assets/docs/317forLHD/IMM-1142.pdf


Who Providers Can Contact For More Information

47

Patient's Insurance Who providers can contact for more information

Medi-Cal Fee-for-service Email contactus@dhcs.ca.gov

Medi-Cal RX Medi-Cal Rx Customer Service Center (CSC) at 1-800-977-2273, which is available 
24 hours a day, 7 days a week, 365 days per year. 

Email Medi-Cal Rx Education & Outreach at 

MediCalRxEducationOutreach@magellanhealth.com

Medicare Call Medicare at 1-800-MEDICARE (1-800-633-4227)

California Regulated Private Plans 1. Contact insurance company
2. Call DMHC at 1-888-466-2219 or visit https://www.dmhc.ca.gov/

Uninsured For all non-COVID-19 vaccines, please contact your local health department.

For COVID-19 Vaccines visit:
1. https://eziz.org/vfa-317/bap/

2. www.vaccines.gov

3. www.covidaccess.com (independent pharmacies)

For COVID-19 Therapeutics visit:

1. Merck Programs to Help Those in Need - Product (merckhelps.com)
2. PAXCESS™| PAXLOVID™(nirmatrelvir tablets; ritonavir tablets)

mailto:MediCalRxEducationOutreach@magellanhealth.com
https://www.dmhc.ca.gov/
https://eziz.org/vfa-317/bap/
http://www.vaccines.gov
http://www.covidaccess.com
https://www.merckhelps.com/LAGEVRIO
https://www.paxlovid.com/paxcess?cmp=e5a7e3b5-6f21-4f9a-8560-89b4fc5cf66b&ttype=QRC&gclid=8fe2733d33f01bac3e09164f73e4d237&gclsrc=3p.ds&
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Vaccines for Children (VFC)
Claudia Aguiluz, CDPH



VFC Holiday Shipping Calendar
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BeyfortusTM VFC Ordering

50

• The VFC Program has opened ordering for nirsevimab

(BeyfortusTM) in MyVFCvaccines for all VFC Providers.

• Requests will be reviewed and approved based on a 

provider’s historical ordering of sentinel vaccines 

(monthly order averages of hepatitis B doses for 

hospitals, and Pneumococcal Conjugate Vaccine (PCV) 

for outpatient providers). 

• Multiple reminders are being shared with VFC providers 

urging them to place orders, given increase in RSV 

activity, and the holiday shipping blackout.



Optimizing RSV Protection for Infants 
with Limited Supply of Nirsevimab

51RSV Immunization Shortage (eziz.org)

https://eziz.org/assets/docs/RSV/InfographicRSVIZShortage.pdf


COVID-19 Vaccine Fact Sheets

52Vaccine Fact Sheets – California Vaccines for Children (VFC) (eziz.org)

https://eziz.org/resources/vaccinefactsheets/


Upcoming VFC Vaccines

RSV Vaccines 

• VFC:

• Abrysvo (Pfizer) – maternal RSV vaccine during weeks 32-36 of pregnancy, added to the VFC Program

• Expected to be on the CDC contracts soon. “coming soon with ordering controls”

• Estimated availability timeline: January 2024

Mpox VACCINE
• On 10/25/23, ACIP recommended vaccination with the 2-dose JYNNEOS vaccine series for persons aged 18 years and older at risk 

for mpox, and added to VFC through a VFC resolution

• This product will be available through VFC once the vaccine transitions to the commercial market

MenABCWY Vaccine
• PENBRAYA (Pfizer)

• Also voted on 10/25/23 for inclusion in the VFC Program

• May be used when both MenACWYand MenB are indicated at the same visit 

• No CDC contract yet. Timeframe for availability still TBD

53



2024 Recertification for VFC, 317, VFA

• Target launch: Mid to late December 2023

• Due date: Wednesday, January 31, 2024

• 2024 Recertification is through myVFCvaccines for VFC, 317, and VFA Programs

• All public and private providers must recertify yearly

o Even if an LHD clinic is only receiving 317 vaccine for outbreak or SGF vaccine

o Recertification maintains the PIN’s active status

• New providers that enrolled prior to December 2023 will also be expected to complete 2024 

VFC Recertification.

• Who can access the 2024 VFC Recertification site?

oAll active providers, including providers on hold, and providers that are suspended for all reasons 

except for mandatory corrective actions.

• Who cannot access the 2024 Recertification site?

oProviders suspended for mandatory corrective actions

54



Upcoming Recertification 
Communications/Resources
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Required EZIZ Lessons

56
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Vaccine Management
Josh Pocus, My Turn, and Claudia Aguiluz, myCAvax



Release Highlights

Patients will be able to view:

✓ The new ‘Other Asian’ and ‘Prefer not to say’ picklist values added to the ‘Asian (Select all that apply)’ 
question on the ‘Patient information’ page

✓ The new ‘Other Pacific Islander’ and ‘Prefer not to say’ picklist values added to the ‘Native Hawaiian or 

Other Pacific Islander (Select all that apply)’ question on the ‘Patient information’ page

✓ An error message when they select ‘Prefer not to say’ along with another option for the ‘Native Hawaiian or 

Other Pacific Islander (Select all that apply)’ question on the ‘Patient information’ page

✓ An updated Emancipated Minor option for the minor consent question on the Confirmation page

✓ An updated question on the ‘Screening’ page while scheduling mpox appointments

✓ Minor enhancements made to the My Turn Public portal

✓ Translated texts on the My Turn Public portal based on the language they have chosen

58

What’s Next in My Turn? – Release 46 (1 of 2)
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New updates for patients will launch on

Wednesday, December 20, 2023!
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Release Highlights

Clinic Managers and Vaccine Administrators will be able to view:

✓ The new ‘CAIR Quick Entry’ tab with the ‘Upload Records’ and the ‘View / Edit Records’ dropdown options 

✓ The ‘Inline Submission’ page with multiple entry fields and the ‘CSV Submission’ page with the downloadable 

CSV template and instructions

✓ The ‘CAIR Quick Entry Record Details’ page by selecting the 'View / Edit Records’ dropdown option from the 

‘CAIR Quick Entry' tab and choosing a specific record

✓ The ‘Step 2 - Patient Information’ section and enter the Patient details by choosing the ‘Inline Submission’ tab 

from the ‘CAIR Quick Entry Upload Records’ page

✓ The updated age groups on the age filter to effectively sort appointments based on age

✓ The new ‘Inline Submission’ tab and ‘CSV Submission’ tab on the ‘Upload Records’ page

✓ An option to create a new appointment using the ‘add new appointment’ functionality when they select either 

‘Asian’ or ‘Native Hawaiian or Pacific Islander’ while creating a COVID-19, Flu, or mpox appointment on the 

‘Patient Background’ section in the VA flow

✓ An error message if they select ‘Prefer not to say’ along with another option for the ‘Please select your race or 

nationality’ question in the Walk-In, IIS, Bulk Upload, and VA flows for Covid, Flu, or mpox appointments

✓ New buttons to edit / delete records on the ‘View / Edit record’ page

✓ Two new subfields on choosing ‘Asian’ or ‘Native Hawaiian and Other Pacific Islander’ options for the ‘Please 

select your race or nationality’ question in the Walk-In, IIS, and VA flows

What’s Next in My Turn? – Release 46 (2 of 2)

New updates for Clinic Managers, Vaccine Administrators, and New 

My Turn Users will launch on Wednesday, December 20, 2023!

Clinic Managers will be able to view:

✓ The list of users with Provider of Record in their role while 

searching for users in an authenticated flow

✓ New tiles and a list of recent records with errors / warnings on 

selecting the ‘CAIR Quick Entry’ dropdown option from the filter on 

the My Turn Dashboard

Clinic Managers will no longer be able to view:

✓ The ‘County’ field on the ‘Provider Organization Information’ page 

while enrolling through the unauthenticated flow

New My Turn Users will be able to view: 

✓ The new ‘After enrolling in My Turn you will have access to:’ section 

with CAIR Quick Entry related information added to the ‘Step 1 - 

Create an account’ page on the unauthenticated flow
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CAIR Quick Entry Teaser

60

Starting Wednesday, 

December 20, 2023, CAIR Quick 

Entry will allow you to submit 

vaccine administration data for 

most vaccines to Immunization 
Information Systems (IIS).



Bridge Access Program (BAP): Vaccine 
Allocations Cadence Update

61

As of Wednesday, October 25, 2023, 

allocations of BAP COVID-19 vaccine products 

are refreshed on a biweekly cadence. CDPH 

receives allocations mid-week and distribute 

inventory to the LHDs within a few business 
days. 

The most recent CDC allocation refresh was on 

Tuesday, December 5, 2023. Inventory was 

added to LHD allocations on Wednesday, 
December 6, 2023.
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December BAP Holiday Shipping Cadence

BAP Holiday Shipping Cadence

For the week of December 11, 

2023, LHD order approval will be 

shifted a day earlier to submit orders 

for fulfillment ahead of the shipping 

blackout.

 LHD need to approve orders by 

12:00 PM PT on Tuesday, 

December 12, 2023. CDPH 

transmits them by EOD to ensure 
arrival before Wednesday, 

December 20, 2023.

https://eziz.org/assets/docs/COVID19/IMM-1360-Holiday.pdf
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January BAP Holiday Shipping Cadence

BAP Holiday Shipping Cadence

https://eziz.org/assets/docs/COVID19/IMM-1360-Holiday.pdf
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December SGF Holiday Shipping Cadence 

SGF Holiday Shipping Cadence

https://eziz.org/assets/docs/317forLHD/IMM-1475-Holiday.pdf


65

January SGF Holiday Shipping Cadence 

SGF Holiday Shipping Cadence

https://eziz.org/assets/docs/317forLHD/IMM-1475-Holiday.pdf
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Known Issues

Eligibility and Scheduling Clinic Links

✓ Both the Eligibility and Scheduling clinic links were 
directing Clinic Managers to the My Turn home page 

when they were trying to make an appointment.

Old 22/23 Flu Products

✓ Some of the flu products for 22-23 flu season are 

still active for administration. The team is replacing 

them with the correct 23-24 flu season products and 

conducting a data update for all of your 

appointments completed to date.

Workaround / Next Steps

✓ Fixed: November 9, 2023

✓ Note that existing clinic links will not work – new clinic 
links will need to be generated by Clinic Managers for 
patients to be directly sent to the clinic when booking 

appointments.

✓ Estimated Fix: December 20, 2023

✓ Note that appointments from July 1, 2023, 

through December 20, 2023, will be fixed in a data 

fix after January 1, 2024.

My Turn – Known Issues and Workarounds



myCAvax – Known Issues and Workarounds
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Known Issues

‘Physician’s Assistant’ License Type 

on SGF Enrollment Leading to 

Endless Spinner
✓ LHD users still completing their SGF enrollment were 

met with an endless spinner when trying to add a 
Provider of Record with a license type of ‘Physician’s 

Assistant.’

Fluarix Shipment Not Showing the Correct 

Product
✓ It was reported that for some orders of ADU Fluarix the 

shipment was showing as PED Fluarix and vice versa. 
In addition to fixing the logic, we also cleaned up 

previously affected shipments.

Workaround / Next Steps

✓ Fixed: November 2, 2023

✓ Fixed: November 9, 2023



Resources and Q&A
Leslie Amani and CDPH SMEs

69



EZIZ.ORG

70EZIZ.ORG

https://eziz.org/resources/covid/


Provider Operations Manual
California Bridge Access Program

71CA Bridge Access Program POM

https://eziz.org/assets/docs/IMM-1469.pdf


COVID-19 Vaccine Provider FAQs

72

Answers to providers’ COVID-19 vaccine 

questions!

Provider FAQs on EZIZ

https://eziz.org/assets/docs/COVID19/Vax58ProviderFAQs.pdf


CDPH Provider Webinars and Trainings 
V
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• CDPH Weekly Provider Archived Webinars and Slides

• COVID-19 Crucial Conversations Archived Webinars 

and Slides 

• AIM Vaccine Confidence Toolkit Webinar Series

• Introduction to My Turn Onboarding

(v. 1/4/22)

• Latest Features in My Turn

(Requires myCAvax Login)

• myCAvax Release Notes for LHD and CDPH 

Users (Requires myCAvax Login)

• Moderna COVID-19 Vaccine Resources for Providers

• CDC COVID-19 Vaccination Clinical & Professional 

Resources

• Novavax COVID-19 Vaccine Information 

• Pfizer COVID-19 Vaccine (COMIRNATY) Information 

H
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Help Desk
*CDPH Provider Call Center: 1-833-502-1245, M-F 8am-5pm  Email: providercallcenter@cdph.ca.gov

My Turn: Help Desk Email: myturn.clinic.hd@cdph.ca.gov Onboarding Email: myturnonboarding@cdph.ca.gov

myCAvax: Help Desk Email: mycavax.hd@cdph.ca.gov Mpox: Email: stdcb@cdph.ca.gov

COVID-19 Treatments: Warmline for LTCF/SNF staff: 1-866-268-4322, M-F 8am-5pm, Test to Treat Help Form

Immunization Resources
California’s General Immunization Resources (eziz.org)

RSV Immunization Resources Flu Vaccination Resources

COVID-19 Vaccination Resources COVID-19 Treatments

Mpox Vaccination Resources

     Week of December 11, 2023

Last Updated: 12/7/23

Monday 12/11 Tuesday 12/12 Wednesday 12/13 Thursday 12/14 Friday 12/15
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Crucial Conversations Webinar: Having Respectful and Caring 

Immunization Conversations with Older Adults in BIPOC Communities

12:00 pm – 1:00 pm

Project ECHO Respiratory Viruses in Older Californians Webinar: 

Prevention Through Immunization

12:00 pm – 1:00 pm 

LACDPH/ACOG Webinar: The Importance of Maternal RSV and Other 

Vaccinations in the Prevention of Newborn Disease

12:15 pm – 1:15 pm

CDPH Immunization 

Updates for Providers

9:00 am – 10:30 am 
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https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
https://eziz.org/provider-ed/webinars/
https://www.immunizationmanagers.org/resources-toolkits/vaccine-confidence-toolkit/
http://youtube.com/watch?v=sx7pkrj_jOc
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Us1yEAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://cdphvax.lightning.force.com/lightning/o/Knowledge__kav/list?filterName=00Bt0000000Uv26EAC
https://eua.modernatx.com/covid19vaccine-eua/providers/resources?gclid=Cj0KCQjw48OaBhDWARIsAMd966ApnbxpBYE_4VVTiegfpJX0QxjldPnjLZTVI9ThN7iJHza8Z1PetDkaAhsmEALw_wcB&gclsrc=aw.ds
https://www.cdc.gov/vaccines/covid-19/index.html
https://www.cdc.gov/vaccines/covid-19/index.html
https://us.novavaxcovidvaccine.com/?utm_source=google&utm_medium=ppc&utm_campaign=Branded_DTC_SignUp_National&utm_content=Branded_SignUp_Exact&utm_term=novavax%20where%20to%20get&gclid=Cj0KCQiAr8eqBhD3ARIsAIe-buPx4PiXcpdonIxN2AOplX4HHon7fdRsZSO8RiwbIw_hyLmcd0pCzG0aAjCDEALw_wcB&gclsrc=aw.ds
https://www.cvdvaccine-us.com/12-up-yearsold/overview
mailto:providercallcenter@cdph.ca.gov
mailto:myturn.clinic.hd@cdph.ca.gov
mailto:myturnonboarding@cdph.ca.gov
mailto:mycavax.HD@Accenture.com
mailto:stdcb@cdph.ca.gov
https://docs.google.com/forms/d/e/1FAIpQLSeKk_AJms3k1Yn1n1DFFhnQOBfVvSaNgIbalB6v3QeaVCkJYA/viewform?pli=1
https://eziz.org/
https://eziz.org/administration/schedules-recs/rsv/
https://eziz.org/resources/flu-vaccine/
https://eziz.org/resources/covid-vaccine/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://eziz.org/resources/mpox/
https://us06web.zoom.us/webinar/register/WN_evzIhzOiQC-Z2DEMe3G6rA
https://us06web.zoom.us/webinar/register/WN_evzIhzOiQC-Z2DEMe3G6rA
https://iecho.org/home
https://iecho.org/home
https://us02web.zoom.us/webinar/register/WN_tnwGvuLxRWSpRSdFg-BBgw
https://us02web.zoom.us/webinar/register/WN_tnwGvuLxRWSpRSdFg-BBgw
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA


Vaccine Support

Provider Call Center

Dedicated to medical providers and Local Health Departments in California, specifically addressing 

questions about State program requirements, enrollment, and vaccine distribution.

• For myCAvax Help Desk inquiries: myCAvax.hd@cdph.ca.gov

• For My Turn Clinic Help Desk inquiries: MyTurn.Clinic.HD@cdph.ca.gov

• For all other inquiries: providercallcenter@cdph.ca.gov

• Phone: (833) 502-1245, Monday through Friday from 8AM–5PM

myCAvax

• Virtual Assistant resolves many questions but will direct you to the Provider Call Center queue for 

live assistance!

• Knowledge Center houses key job aids and videos that are updated every release. Once logged 

in, you can access job aids from the myCAvax homepage (or at various places throughout the 

system) using the links as shown below.
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mailto:mycavax.hd@cdph.ca.gov
mailto:MyTurn.Clinic.HD@cdph.ca.gov
mailto:providercallcenter@cdph.ca.gov


COVID-19 Therapeutics Resources 
Type of Support Description

Clinical Guidance

Updated 11.27.23

 Questions
For general CDPH Therapeutics questions, please email COVIDRxProviders@cdph.ca.gov

For ordering, program inquiries, signing up new HPOP Accounts: please e-mail CDPHTherapeutics@cdph.ca.gov

LHJ Therapeutics 

SharePoint

Primary source for recorded webinars, slides, datasets and HPOP reporting information. (For access, email 

JEOCuser54@cdph.ca.gov)

 Therapeutic Weekly Email Update files (SharePoint)

 CDPH Therapeutics HPoP Account Verification & Reporting information

General Information

Locating Resources

Finding Providers and Test-to-Treat Sites

 COVID-19 Therapeutics Locator (arcgis.com)

 Test-to-Treat (hhs.gov)

CDPH COVID-19 Treatments Webpage (provides general information for healthcare providers, allocations, 
distribution and ordering, drug facts sheets, and additional resources)

CDPH COVID-19 Treatments Job Aid (questions and answers  for the public on COVID-19 therapeutics)

COVID-19 Therapeutics Best Practices Checklist (testing, prescribing, dispensing, and more)

Frequently Asked Questions document for clinics, providers, and pharmacists

For general Therapeutics questions, please email: COVIDRxProviders@cdph.ca.gov

COVID-19 Treatment Warmline for SNF and LTCF staff: 1.866.268.4322  M-F 8am-5pm
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mailto:COVIDRxProviders@cdph.ca.gov
mailto:CDPHTherapeutics@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1
mailto:JEOCuser54@cdph.ca.gov
https://cdph.sharepoint.com/sites/covid-19response/LHJ/Monoclonal%20Antobody/Forms/AllItems.aspx?noAuthRedirect=1&id=%2Fsites%2Fcovid%2D19response%2FLHJ%2FMonoclonal%20Antobody%2F1%2E%20Therapeutics%20UPDATES%2C%20Reports%20%26%20Information%2FTherapeutics%20Update%20Newsletter&viewid=91f5767f%2D3a50%2D43bd%2Da3bb%2D3fac3550a51e
https://cdph.sharepoint.com/:b:/r/sites/covid-19response/LHJ/Monoclonal%20Antobody/1.%20Therapeutics%20UPDATES,%20Reports%20%26%20Information/Therapeutics%20Job%20Aids/CDPH%20Therapeutics%20HPoP%20Account%20Verification%20%26%20Reporting.pdf?csf=1&web=1&e=HeBGCf
https://covid-19-therapeutics-locator-dhhs.hub.arcgis.com/
https://aspr.hhs.gov/TestToTreat/Pages/default.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Treatments.aspx
https://www.cdph.ca.gov/Programs/OPA/CDPH%20Document%20Library/Toolkits/c19-treat/COVID-19-Treatments_Flyer.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/TestToTreat-BestPractices.pdf
https://www.phcdocs.org/Portals/0/COVID-19%20Test%20to%20Treat%20FAQs%202-1-23.pdf
mailto:COVIDRxProviders@cdph.ca.gov


COVID-19 Therapeutics Provider Warmline
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The California COVID-19 Therapeutics Provider Warmline is available for healthcare 

professionals in California-based long-term care and skilled nursing facilities until June 

30, 2024!

The National Clinician Consultation Center offers free and confidential consultation on 

COVID-19 testing and treatment. Healthcare professionals in California working in a long-

term care or skilled nursing facility of any experience level can speak with our clinician or 

pharmacist. 

No Protected Health Information (PHI) will be collected -- only basic provider contact and 

facility information.

Call 1-866-268-4322 (1-866-COVID-CA) or submit an online request form. Hours: 

Monday through Friday, 9AM – 5PM. All voicemail messages will be returned on the next 

business day.

Online Request Form

https://urldefense.com/v3/__https:/docs.google.com/forms/d/e/1FAIpQLSeKk_AJms3k1Yn1n1DFFhnQOBfVvSaNgIbalB6v3QeaVCkJYA/viewform__;!!AvL6XA!zrHmHCnt8sOJsmlCJI-hvq7kHK7nFo3dG4pTYva0R-ffvbPBhiTb9Z3-1QqziwVVTUL2OzFS62bnK3IuMPtvtot8CoSiAy2GZGWmKQ$
https://docs.google.com/forms/d/e/1FAIpQLSeKk_AJms3k1Yn1n1DFFhnQOBfVvSaNgIbalB6v3QeaVCkJYA/viewform
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During today's webinar, please use the Q&A 

panel to ask your questions so CDPH 

subject matter experts can respond directly.

Resource links will be 
dropped into, “Chat”

77



Upcoming Webinar Opportunities
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CDPH Immunization Updates for Providers

Next session: Friday, December 15, 2023

9AM – 10:30AM

https://zoom.us/webinar/register/WN_hYYQdL-zR5yMb27mvdpgQA
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