
7a. Are you using a Golden Gate Transit bus 
for the other half of your roundtrip?  
       Yes        No 
 

 

Golden Gate Ferry  
Customer Survey 2017 

 
Dear Golden Gate Ferry Passenger, 
We would like your input on our service. Please complete this questionnaire for us. When finished, please hand this to the on-
board distributor. Thank you! 
 
You may choose to fill out the survey online at www.goldengate.org/ferrysurvey if you don’t have time to do so right now. 
 
ABOUT THIS TRIP ON GOLDEN GATE FERRY 
 

Please tell us where your trip BEGAN (e.g. starting point) 
and where it will END (e.g. final destination). Please provide 
as much information as possible. It will be used to improve 
access to Golden Gate Ferry. 
 
1. Starting Point: Where did you BEGIN this trip?  
 (NOT Ferry Terminal) 
 

a. Address, Nearby Intersection or Landmark 
 

_____________________________________________ 
 

b. City:_______________________________________ 
 

c. What is this starting point? 
    Home  Social/recreation/shopping 

     Work  Personal errand/medical 
     School  Other (specify) _____________ 
 
2. Destination: Where will you END this trip?  
    (NOT Ferry Terminal) 
 

a. Address, Nearby Intersection or Landmark 
 

_____________________________________________ 
 

b. City:_______________________________________ 
 

c. What is this destination? 
    Home  Social/recreation/shopping 

     Work  Personal errand/medical 
     School  Other (specify) _____________ 
 
3.  Access. How did you get to this ferry? And how will you 
get to your final destination after you exit this ferry? 
(Check all that apply)                              Will Use to  

       Got to                 Get to Final 
           Ferry         Destination       
Walk(ed) all the way   
Bike   
Drive (park and ride)   
Dropped off /Picked up by car    

BART   
Golden Gate Transit bus  Route___  Route__ 
Muni  Route___  Route__ 
Marin Transit / West Marin Stage  Route___  Route__ 
Other (specify)                             __________   __________ 
4. Trip Purpose. What is the primary purpose of your trip 
today? (Please check one) 
  Commute to/from work  
  Work-related event/meeting  
  School   
  Medical/Dental   
  Social/recreation/entertainment 
 Visit friends or family 
 Shopping 

  Other: _______________________ 
 

5. Payment. How did you pay this fare? 
  Clipper card (standard plastic) 
  Clipper ticket purchased from kiosk (paper ticket) 
  Blue and Gold Ferry ticket 
  Golden Gate Online Ticketing 
  Other transfer  
  Other:________________________ 
 
6. Fare Category. What type of fare did you pay for this 
trip?  
  Adult       Disabled  
 Youth       Medicare  

  Senior       Other:_____________________ 
 
7. Are you making a roundtrip on the Ferry today?  
    Yes (rode Ferry earlier today or will ride later today)  
    No  
 
 
 
 
 
 

GOLDEN GATE FERRY     Larkspur Ferry Access

Golden Gate Ferry is considering improvements to the way customers  
access the Larkspur Ferry Terminal in light of the lack of parking available 
at the ferry terminal. Please fill out this survey so we can better meet your 

needs. Thank you for helping inform our decision-making process.

 Please take a moment to fill out our brief survey. Thank you.

 1.  In what community do you reside?   ____________________________________

 2.  Where did you BEGIN this trip? (such as home address)
      a. Address/nearby intersection or landmark  ______________________________

 3. Where will you END this trip? (such as work address)

      a. Address/nearby intersection or landmark ______________________________
 
 4. How often do you ride the Larkspur ferry? 
	 	 	Less than 1 day per week                      1-2 days per week	  			
	     3-4 days per week		            5 days or more per week	  
 
 5a. Which morning ferry do you take MOST FREQUENTLY?  
             5:45 am        7:30 am        8:50 am         11:10 am    
  6:35 am        7:50 am        9:20 am        12:40 pm     
  7:00 am        8:20 am        10:10 am     
   
 5b. Which evening ferry from San Francisco do you take MOST FREQUENTLY? 
       3:00 pm        4:30 pm       6:00 pm       8:10 pm   
 3:30 pm        5:00 pm       6:30 pm       9:35 pm   
 4:00 pm        5:30 pm       7:20 pm   

 6a. How did you get to this ferry? (Check all that apply) 
  Walked all the way        Drove (Park and Ride)       Dropped off by car     
   Biked     Bus (Route #___ )       Taxi/Lyft/Uber               Other (specify) 

 6b. How will you get to your final destination after you exit this ferry?     
  (Check all that apply) 
  Walk all the way                     Bike           Picked up by car     
  BART      Muni  (Route #___ )    Taxi/Lyft/Uber        Other (specify) 

  7. Given the parking difficulties at the Larkspur terminal, ADDING FERRY FEEDER   
          SHUTTLES is being considered. The service would be free to ferry riders and costs    
           $2.00 for local travel ($1.80 on Clipper) for passengers not continuing to/from the   
      ferry. If a free ferry shuttle was added to your neighborhood, would you use it?    
          Yes     No  


