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COVID-19 Eviction Moratoria in District 3 

• Alameda County Unincorporated Areas: Alameda County Housing and Community 

Development (HCD) website for the eviction moratorium ordinance text. If you have questions, 

please contact our partner, ECHO Housing, at 510-581-9380. 
• City of Alameda: Tenant Resources  

• City of Oakland: Emergency Moratorium on Residential Rent Increases and Evictions 

 

COVID-19 Rent Relief 

• Alameda County Housing Secure (ACHS) Emergency Rental Assistance Program (ERAP) 

o Who can apply? 

▪ Tenants and landlords in Alameda County, excluding Oakland and Fremont 

▪ Renters with household incomes not more than 80% AMI 

▪ Renter qualifies for unemployment benefits or experienced a reduction in 

household income, incurred significant costs, or experienced other financial 

hardship due to COVID-19 

▪ Renter demonstrates risk of experiencing homelessness or housing instability 

o Call 211 or visit AC Housing Secure to apply 

• Keep Fremont Housed 

o ERAP for residents in Fremont, CA 

• Keep Oakland Housed 

o ERAP for residents in Oakland, CA 

 

Homelessness Solutions Resources 

https://www.acgov.org/cda/hcd/
https://www.acgov.org/cda/hcd/
https://www.alamedaca.gov/ALERTS-COVID-19/Tenant-Resources
https://www.ac-housingsecure.org/
https://www.ac-housingsecure.org/
http://www.fremont.gov/KeepFremontHoused
https://www.oaklandca.gov/resources/housing-resources-erap-emergency-rental-assistance


 
 

• Pathways to Housing: Alameda County Property Owner Incentive Initiative 

o The Alameda County Office of Homeless Care and Coordination is currently offering 

incentive programs for landlords/ property owners that have available housing units to 

rent to help permanently house residents experiencing or at risk of homelessness. The 

Property Owner Incentive Initiative provides several benefits to property owners, 

including:  

▪ Guaranteed on-time monthly payments from nonprofit organization      

▪ Financial incentives for property owner/ housing provider, such as payment of a 

security deposit and a $4,000 damage guarantee   

▪ A single point of contact assigned to property owner/housing provider to help 

with any tenant issues     

▪ Resident case management services to support the long-term success of the 

tenant     

▪ Low turnover     

▪ 24-hour emergency phone number for after-hours support 

o If you or someone you know has a unit to lease and want to participate in the Alameda 

County Property Owner Incentive Program, contact the Office of Homeless Care and 

Coordination at ACHomes@acgov.org or 510-777-2100.   

o For more information, please visit the Alameda County Office of Homeless Care and 

Coordination website. 

 

Resources for Low to Moderate Income Homeowners 

• California Mortgage Relief Program 

o Homeowners must be at or below 100% of Area Median Income, own a single-family 

home, condo, or permanently affixed manufactured home and have faced pandemic-

related financial hardship after January 21, 2020, and also meet one of the following 

qualifications: 

▪ Receiving public assistance 

▪ Severely housing burdened; or 

▪ Have no alternative mortgage workout options through your mortgage servicer 

o This program provides eligible California homeowners with assistance to get caught up 

on housing payments. This program is free and funds do not need to be repaid. 

Eligible applicants must be at or below 100% of their county’s Area Median Income, own a single-

family home, condo or permanently affixed manufactured home and have faced a pandemic-related 

financial hardship after January 21, 2020, and also meet at least one of the following qualifications:  

• Receiving public assistance; 

• Severely housing burdened; or 

• Have no alternative mortgage workout options through your mortgage servicer. 

View full eligibility information. 

https://homelessness.acgov.org/initiatives.page?
mailto:ACHomes@acgov.org
https://homelessness.acgov.org/index.page
https://homelessness.acgov.org/index.page
https://camortgagerelief.org/
https://r20.rs6.net/tn.jsp?f=001vMtdi7OPv8z8chmlTzWmaUT4w7Lz5N-2l-S72gEMzBS3CgX8hpNKkeIFK7Q_hYALmYbux2w0TbWDS-6ojoEwcJ9nSVbZO-GCS1nHHpbafxAe8dsArosdF2UyLCXAAm9SmqEXhUPycXZ6maQBZLafqOxTH-C4J1Hf0o9mTbKPiUfo10dJAX3o-w==&c=V-IG952JkKqFqr-3ffoJKqBv2kblmb7Gqh7SSNvXlImeWg_LiQ0O9g==&ch=ccPE2tHgxXqQcREjo0z-Ysr8ErNVc5l61WSZYhiGlMa12D2Yp3SbiQ==


 
 
How to Apply 

Click here to check your eligibility and apply. 

  

If you need assistance with your application or have questions about your eligibility, contact your 

mortgage servicer or a HUD-certified housing counselor at 1-800-569-4287. 

___________ 

  

Even if the foreclosure process has started, it can often take several months before your home is 

foreclosed. You may still have time to seek help. 

  

To learn more about the foreclosure process, visit California’s Housing Is Key website. 

https://r20.rs6.net/tn.jsp?f=001vMtdi7OPv8z8chmlTzWmaUT4w7Lz5N-2l-S72gEMzBS3CgX8hpNKkeIFK7Q_hYALMAhIJH447BcGuJXMSnaQxTgMSqYBhp71jt6wHQq3wP7YaL73cQKBMHn_lT0-_kfuNkRcklOsJN17EN2O8_5GLB67f3xvon8UI2XIfW0TWS7VJw4v9tOflhdxzu8PVWWzkO9NHrCdBNI=&c=V-IG952JkKqFqr-3ffoJKqBv2kblmb7Gqh7SSNvXlImeWg_LiQ0O9g==&ch=ccPE2tHgxXqQcREjo0z-Ysr8ErNVc5l61WSZYhiGlMa12D2Yp3SbiQ==
https://r20.rs6.net/tn.jsp?f=001vMtdi7OPv8z8chmlTzWmaUT4w7Lz5N-2l-S72gEMzBS3CgX8hpNKkeIFK7Q_hYALatTvdfFb_m9syQWw75kNE6E9LVd1v6qPdd5pvRHeyG_YN9gBlgHo0Eo9HZsC75XMWGFGKApF5iEQOLvWH_PAatxh8PwXLFefepPnwDo7roEwP8zkhKJS3HFJ9sGxldBSjvDOGdBQ5VFfk_DaUGxAmw==&c=V-IG952JkKqFqr-3ffoJKqBv2kblmb7Gqh7SSNvXlImeWg_LiQ0O9g==&ch=ccPE2tHgxXqQcREjo0z-Ysr8ErNVc5l61WSZYhiGlMa12D2Yp3SbiQ==

