
  
IN THE CIRCUIT COURT OF PULASKI COUNTY, ARKANSAS 

 CIVIL DIVISION  
 
 
STATE OF ARKANSAS, ex rel. 
LESLIE RUTLEDGE, ATTORNEY GENERAL PLAINTIFF 
 
 v.  CASE NO.  
 
TAYLOR WELLS AND STEPHEN RAST 
d/b/a J & R RESTORATION AND 
LANDSCAPING AND R & B DESIGN 
AND LANDSCAPING DEFENDANTS 
 
 
 
 COMPLAINT 
 
 
 The State of Arkansas, ex rel. Leslie Rutledge, Attorney General (“the State”), 

for its Complaint against Taylor Wells and Stephen Rast d/b/a J & R Restoration 

and Landscaping and R & B Design and Landscaping (known collectively as 

“Defendants”), states: 

I. INTRODUCTION 

1. This is a consumer protection action brought to redress and restrain 

violations of the Arkansas Deceptive Trade Practices Act (“ADTPA”), Ark. Code 

Ann. § 4-88-101 through 115. 

II. PARTIES 

2. Plaintiff is the State of Arkansas, ex rel. Leslie Rutledge, Attorney 

General. Attorney General Rutledge is the chief legal officer of the State. Pursuant 

to Ark. Code Ann. § 4-88-104 and 4-88-113, the State may seek civil enforcement.  
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3. Defendant Stephen Rast, an Arkansas resident at all times relevant to 

this Complaint, operates two restoration and landscaping businesses, J & R 

Restoration and Landscaping and R & B Design and Landscaping. Neither business 

is registered as a business entity with the Arkansas Secretary of State.  Defendant 

Rast is a controlling person of J & R Restoration and Landscaping and R & B 

Design and Landscaping within the meaning of Ark. Code Ann. § 4-88-113(d). As 

such, he is personally liable not only for his acts in violation of Arkansas law but 

also for the acts of J & R Restoration and Landscaping and R & B Design and 

Landscaping and its employees or agents thereof.  Defendant Rast resides at 33905 

Kanis Road, Paron, Arkansas 72122. 

4. Defendant Taylor Wells, wife of defendant Stephen Rast, operates two 

restoration and landscaping businesses, J & R Restoration and Landscaping and R 

& B Design and Landscaping, with her husband.  Defendant Wells is a controlling 

person of J & R Restoration and Landscaping and R & B Design and Landscaping 

within the meaning of Ark. Code Ann. § 4-88-113(d). As such, she is personally 

liable not only for her acts in violation of Arkansas law but also for the acts of J & R 

Restoration and Landscaping and R & B Design and Landscaping and its employees 

or agents thereof.  Neither business is registered as a business entity with the 

Arkansas Secretary of State. Defendant Wells is an Arkansas resident at all times 

relevant to this Complaint. Defendant Wells resides at 33905 Kanis Road, Paron, 

Arkansas 72122 
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5. Defendant J & R Restoration and Landscaping is a business owned by 

Defendant Rast and Defendant Wells. It is not registered as a business entity with 

the Arkansas Secretary of State. The business address is 33905 Kanis Road, Paron, 

Arkansas 72122. 

6. Defendant, R & B Design and Landscaping is a business owned by 

Rast and Defendant Wells. It is not registered as a business entity with the 

Arkansas Secretary of State. Upon information and belief, the business address is 

33905 Kanis Road, Paron, Arkansas 72122. 

III. JURISDICTION AND VENUE 

7. This Court has jurisdiction over this matter pursuant to Ark. Code 

Ann. § 4-88-104 and the common law of the State of Arkansas. 

8. This Court has jurisdiction over Taylor Wells, Stephen Rast, J & R 

Restoration and Landscaping, and R & B Design and Landscaping pursuant to Ark. 

Code Ann. § 16-4-101, which extends jurisdiction to all persons, causes of action, 

and claims for relief, to the maximum extent permitted by the Due Process Clause 

of the Fourteenth of the United States Constitution. At all times relevant to this 

lawsuit, the Defendants systematically and continually did business and availed 

themselves of the privileges of conducting activities within the State of Arkansas. 

Such activities are sufficient to subject the Defendants to the personal jurisdiction 

of the court.  

9. Venue is proper pursuant to Ark. Code Ann. § 4-88-104, 4-88-112, and 

the common law of the State of Arkansas.  
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IV.  FACTUAL ALLEGATIONS 

10. Defendant Rast is an unlicensed contractor doing business as J & R 

Restoration and Landscaping, and R & B Design and Landscaping. Defendant Wells 

acts in a customer service capacity for the businesses. 

11. Despite being unlicensed by the Arkansas Contractor Licensing Board, 

Defendants often tell consumers that Defendant Rast is a licensed contractor.  

12. The business card for J & R Restoration and Landscaping offers free 

estimates for remodels, flooring, painting, gutters, lawn care, flower beds, fences, 

decks, and tree trimming.  

13. Defendants require a down payment for each job. Once that down 

payment is received, consumers discover they have been scammed when Defendants 

do not complete the work. In many instances, the Defendants do not even begin the 

work. 

14. When consumers attempt to contact Defendants regarding the 

contracted-for services, they are met with considerable difficulty in receiving any 

communication. When Defendants do respond, they offer consumers excuses for why 

they are unable to start work or complete work, including car accidents, sickness, 

and hospital stays. 

15. Beginning in 2020, 22 consumers filed complaints against the 

Defendants with the Arkansas Attorney General’s Office.1  

 
1 See Consumer Complaints, attached as Exhibit A. 



 

Page 5 of 11 

 

16. In the complaints, consumers detail accounts of paying deposits 

ranging from $275.00 to more than $10,000.00. Most consumers paid a deposit of 

50% of the cost of the work to be completed by Defendants. To date, consumers have 

total losses of $88,542.38.2  

17. In one instance, a consumer paid a deposit for a floor installation in 

four separate rooms of his home. Despite paying a deposit for multiple rooms, 

Defendants only installed flooring in one small portion of one room. After that, 

Defendants gave several excuses for why they would not return to complete the 

project. Defendants never returned to complete the job and kept the consumer’s 

deposit. 

18. In another transaction, a consumer hired Defendants to build a shop. 

Defendants hired a sub-contractor to pour concrete for the shop project but only 

paid the sub-contractor half of the amount owed. The consumer had to pay the 

subcontractor the remaining amount in order to finish having the concrete laid. 

Defendants gave several excuses for not returning to complete the job. Defendants 

did not refund the consumer’s money and left a slab of concrete and no shop. 

19. Another consumer signed a contract with J & R Restoration and 

Landscaping for work totaling $1,200.00. The consumer paid an initial deposit of 

$600.00. Defendants again provided excuses for their failure to perform, but on this 

occasion, Defendants did not even start the job. Two months later, the consumer 

 
2 See Spreadsheet Outlining Consumer Complaints made to the Office of the Arkansas Attorney 
General, attached as Exhibit B.  
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asked for a refund or the materials purchased with the deposit. Defendants 

promised to start the work the next week, to no avail. After missing that deadline, 

the consumer did not hear from Defendants again and did not receive any refund. 

20. One consumer paid a $750.00 deposit to Defendants to build a 

partition wall. After a month, and no partition wall, the consumer contacted 

Defendant Wells. Defendant Wells told the consumer that he could expect a refund 

“in the next few days.” That deadline came and went. Later, the consumer was able 

to contact Defendant Rast, who stated he was out of town and would contact his 

wife to bring a refund to the consumer. The consumer never heard from Defendant 

Wells or Defendant Rast after that, and never received a refund of his deposit.  

21. The foregoing examples are not exhaustive. With each consumer 

complaint, there is a consistent pattern in the scam. Defendants bid on the job and 

require a deposit to be paid upfront. There is habitually a delay to order supplies. 

Defendants promise the consumer a start date and time. Then, their scheme begins 

to unravel. Even where Defendants begin the work, they do not complete it. Each 

consumer attempts to contact Defendants with no success. Even when Defendants 

do respond to set a new start date and time, that new deadline is not honored. 

22. Defendants take money from consumers, fail to complete the work, and 

do not provide refunds. 
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V. VIOLATIONS OF LAW 

23. The ADTPA sets forth the State’s statutory program prohibiting 

deceptive and unconscionable trade practices.3 The ADTPA prohibits the use of 

unconscionable, false, deceptive acts, or practices in business, commerce, or trade.4  

24. The business practices of Defendants constitute the sale of “goods” or 

“services.”5 The same business practices constitute business, commerce, or trade.6 

25. It is unlawful to “knowingly make a false representation as to the 

characteristics, ingredients, uses, benefits, alterations, source, approval, or 

certification of goods or services…”7  

26. Defendants violated the ADTPA when they deliberately took money 

from consumers for work that was not completed and often not even started. 

27. The law prohibits the use of “concealment, suppression, or omission of 

any material fact with the intent that others rely upon the concealment, 

suppression, or omission” while selling goods or services.8  

28. Defendants violated the ADTPA when they told consumers that 

Defendant Rast was a licensed contractor, but he is not. 

 
3 Ark. Code Ann. § 4-88-101, et seq. 

4 Ark. Code Ann. § 4-88-107 (a)(10).  

5 Ark. Code Ann. § 4-88-102(4) and (7). 

6 Ark. Code Ann. § 4-88-107. 

7 Ark. Code Ann. § 4-88-107(a)(1). 

8 Ark. Code Ann. § 4-88-108(2) 
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29. It is a violation to engage in unconscionable, false, or deceptive acts or 

practices in business, commerce, or trade.9 Defendants have engaged in prohibited 

conduct by: 

a. Holding Stephen Rast out to be a licensed contractor, when he is not; 

b. Accepting payments for work that Defendants neither started nor 

completed; and 

c. Refusing to communicate with consumers about status updates, job 

start dates, or refunds, instead ignoring consumers who have paid 

large sums of money as deposits. 

30. Defendants’ habitual practice of accepting payment, communicating 

start and completion dates, and failing to follow through with any promises they 

make to consumers demonstrates an intent to defraud and deceive consumers. 

31. In short, Defendants have made a business out of draining consumers’ 

bank accounts instead of providing any legitimate service to them. 

PRAYER FOR RELIEF 

32. The Attorney General may bring a civil action to seek to prevent 

persons from engaging in the use or employment of prohibited practices.10  

33. Likewise, the Attorney General may bring a civil action to seek to 

restore to any purchaser, who has suffered any ascertainable loss by reason of the 

use or employment of the prohibited practices, any moneys or real or personal 

 
9 Ark. Code Ann. § 4-88-107(a)(10). 

10 Ark. Code Ann. § 4-88-113(a)(1). 
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property which may have been acquired by means of any practices declared to be 

unlawful, together with other damages sustained.11  

34. The Attorney General may seek an injunction prohibiting any person 

from engaging in any deceptive or unlawful practice.12  

35. Any person who violates the provisions of the ADTPA may be assessed 

a civil penalty of up to $10,000 per violation.13 

36. In addition, any person who violates the provisions of the ADTPA shall 

be liable to the Office of the Attorney General for all costs and fees, including but 

not limited to, expert witness fees and attorney’s fees, incurred by the Office of the 

Attorney General in the prosecution of such actions.14 

37. A “person” is an individual, organization, group, association, 

partnership, corporation, or any combination thereof.15  

38. Taylor Wells is a “person” who has engaged in unconscionable, false, or 

deceptive acts or practices in business, commerce, or trade. 

39. Stephen Rast is a “person” who has engaged in unconscionable, false, 

or deceptive acts or practices in business, commerce, or trade. 

 
11 Ark. Code Ann. § 4-88-113(a)(2)(A). 
 
12 Ark. Code Ann. §§ 4-88-104 and 4-88-113(a)(1). 
 
13 Ark. Code Ann. § 4-88-113(a)(3). 
 
14 Ark. Code Ann. § 4-88-113(e). 
 
15 Ark. Code Ann. § 4-88-102(5). 
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40. J & R Restoration and Landscaping is a “person” who has engaged in 

unconscionable, false, or deceptive acts or practices in business, commerce, or trade. 

41. R & B Design and Landscaping is a “person” who has engaged in 

unconscionable, false, or deceptive acts or practices in business, commerce, or trade.  

42. The State will exercise its right to a trial by jury. 

 WHEREFORE, the above premises considered, the State of Arkansas, ex rel. 

Leslie Rutledge, Attorney General, respectfully requests that this Court:  

a. Issue such orders, pursuant to Ark. Code Ann. §§ 4-88-104 and 4-88-

113(a)(1), as may be necessary to prevent the use or employment by 

the Defendants of the practices described herein which are violations of 

the ADTPA; 

b. Issue an order, pursuant to Ark. Code Ann. § 4-88-113(a)(2)(A), 

requiring Defendants to pay restitution to those consumers affected by 

the activities outlined herein;  

c. Enter an order requiring Defendants to remit to affected consumers all 

sums obtained from consumers by methods prohibited by Arkansas 

law; 

d. Impose civil penalties pursuant to Ark. Code Ann. § 4-88-113(b), to be 

paid to the State by the Defendants in the amount of $10,000.00 per 

each violation of the ADTPA proved at a trial of this matter. 
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e. Issue an order, pursuant to Ark. Code Ann. § 4-88-113(e), requiring 

Defendants to pay the State’s costs in this investigation and litigation, 

including, but not limited to, attorneys’ fees and costs; and 

f. For all other just and proper relief to which the State may be entitled. 

    Respectfully submitted,  

 LESLIE RUTLEDGE 
 ATTORNEY GENERAL 
 
 
 By: ______________________________________  
 Kim DuVall Renteria  
 Ark. Bar No. 2021307 
 Assistant Attorney General 
 Arkansas Attorney General’s Office 

323 Center Street, Suite 200 
 Little Rock, Arkansas 72201 
 (501) 682-7383 
 Kim.Renteria@ArkansasAG.gov 
 
  


