
  
 

 
 
 
 
 

COVER PAGE 
 
 
 

IN THE CIRCUIT COURT OF PULASKI COUNTY, ARKANSAS 
CIVIL DIVISION 

 

STATE OF ARKANSAS, ex rel. 
LESLIE RUTLEDGE, ATTORNEY GENERAL PLAINTIFF 

  v.                                        CASE NO. _________________ 

CARLA JORDAN  DEFENDANT 

 
 
 

 
COMPLAINT 

 

 

EXHIBIT A 
 

ELECTRONICALLY FILED
Pulaski County Circuit Court

Terri Hollingsworth, Circuit/County Clerk

2022-Mar-08  09:54:45
60CV-22-1479

C06D05 : 34 Pages



EXHIBIT A





COVER PAGE 

IN THE CIRCUIT COURT OF PULASKI COUNTY, ARKANSAS 
CIVIL DIVISION 

STATE OF ARKANSAS, ex rel. 
LESLIE RUTLEDGE, ATTORNEY GENERAL PLAINTIFF 

  v.                CASE NO. _________________ 

CARLA JORDAN  DEFENDANT 

COMPLAINT 

EXHIBIT B 



1

Edith Collins

From: consumer@arkansasag.gov
Sent: Wednesday, August 19, 2020 5:09 PM
To: Consumer Division
Subject: Consumer Complaint Form Submission

Follow Up Flag: Follow up
Flag Status: Flagged

Categories: Billing Dispute/Purchase

Prefix 

Your name  Della M. Rogers  

Age  26  

Your address  2607 #9  

City  W 58 th. Street  

State  Arkansas 

Zip code  North Little Rock  

Home phone (input as shown 
000-000-0000)  

Mobile phone  501-240-7794  

Work phone  

Email  dellarogers212@yahoo.com  

No email communication  Not checked  

Military history 

Do you have a disability?  No 

Who are you filing a 
complaint against?  

Doctor Carla Jordan Salon & Boutique

Company/individual address  9851 Brockington Rd.  
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City  Sherwood  

State  Arkansas 

Zip code  72120  

Phone (input as shown 000-
000-0000)  

501-454-4285

Email 

Website  Facebook  

Salesperson, serviceperson or 
other employee  

Alan I, Samuel

Product or service involved  Teeth Whitening Coarse  

Account number (if known)  N/A  

Transaction date  July 20, 2020  

Did you sign a contract?  No 

Estimated amount paid  

Payment method  Debit card 
Bank account debit 

How did you first encounter 
this business?  

Phone call from business 
Responded to radio/television advertisement 
Responded to printed advertisement 
Responded to website or email solicitation 

If other, how did you
encounter the business?  

Facebook Advertisement

If solicitation is in language 
other than English, what 

language?  

Where did the transaction or 
purchase take place?  

At the business's location 
Over the phone 

Have you contacted another
agency about this complaint?  

Yes
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If yes, list name and address 
of the agency.  

Arkansas Dental Board  

If yes, what action was taken 
by this agency?  

None as of yet !  

Have you complained directly 
to the business?  

Yes 

If yes, when and by what 
means (phone, email, etc.)?  

Today August 19 20 tried talking to her she over talks me every time trying to 
rush off phone or either doesn't respond!!  

What was the business's 
response?  

She either don't' respond back or either over talk me & that gets me no where 
...  

Explain the circumstances 
surrounding your complaint.  

I seen Carla advertisement on Facebook month's ago asked questions about it 
and decided to go ahead and take the teeth whitening coarse, I was told that Its 
a certificate of completion and I am certified . Carla also told me that I could 
make my money back by whitening teeth since she already has given me the 
proper training, but after looking for work and researching more I found out it 
is illegal to whitening teeth . If u are not a hygienist or dental assistant 
working under a doctor in the dental dentistry. I also called Arkansas State 
Dental Board and they informed me that the information was correct and a 
person could be fined if doing that ex-specially using a Led light in hand is off 
limits as well. Carla also told me I could go mobile or open up my own 
business by whitening teeth but found out mobile is not a option either .  

Your view of a fair resolution 
to the matter  

I feel like Carla Jordan is using her knowledge and abusing her authority by 
taking advantage of people wording it in a way where a person like me really 
don't understand. I thought this was a legit business but apparently not so I'm 
highly disappointed I feel like a fair solution would be a payment of a big fine 
, Shutting down her business for now until she gets the proper or correct 
education and business licenses for it , On top of making her refund me my 
full amount I paid for the class and paying me for emotional distress as well. 
I'm already having hard time finding word because of Covid-19 and I could 
have been sued , fined or even charged for doing this not knowing anything 
but she did , I really want her to be charged as well since she knew what she 
was doing was doing scamming by lying !!!!  

Do you have supporting 
documentation?  

carla_jordan_pictures.jpg 150 kB 

Additional document upload 
#2 (if needed)  

doc_cj.jpg 83 kB 

Additional document upload 
#3 (if needed)  

carla_j.jpg 172 kB 
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Submit  

Sent by ProcessWire Form Builder • 2020/08/19 5:09pm 
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323 Center Street, Suite 200, Little Rock, AR 72201  
(501) 682-2007 | oag@ArkansasAG.gov 

 AGRutledge  AGLeslieRutledge      AGLeslieRutledge     Attorney General Leslie Rutledge     ArkansasAG     AGRutledge

David A.F. McCoy 
Assistant Attorney General 
Direct Dial: (501) 682-7506 

Email: David.McCoy@ArkansasAG.gov 

October 2, 2020 

VIA CERTIFIED MAIL 
7018 0680 0000 1552 1475 

Dr. Carla Jordan 
Carla Jordan Salon & Boutique 
9851 Brockington Road 
Sherwood, AR 72120 

Re: Dr. Carla Jordan Salon & Boutique  
File No.: 2019-0115 

Dear Dr. Jordan,  

This letter is issued to inform you about the consumer protection concerns 
identified by our investigators and to encourage you to take appropriate measures 
to address these concerns.  

The Arkansas Attorney General is the state’s chief law enforcement officer and 
consumer advocate. This Office is authorized by the Arkansas Deceptive Trade 
Practices Act, Ark. Code Ann. § 4-88-101, et seq. (“ADTPA”) to investigate deceptive 
trade practices and to enforce consumer protection laws where violations exist.   

As a result of reports received from consumers about the teeth whitening 
services and training course you offer, our investigators conducted a cursory review 
of your business practices.  From this review, we identified a concern in your online 
advertisements and posts where you consistently refer to yourself as “doctor” in 
association with your teeth whitening services and training courses.   I have 
enclosed some screen shots of these advertisements and posts as examples.   

We could not determine the type of doctoral degree or any other such 
credentials you may hold that designate you as a doctor.  However, we verified with 
the Arkansas State Medical Board and the Arkansas State Dental Board of 
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Examiners that you are not currently licensed as a medical doctor or dentist in the 
State of Arkansas.   

 
Because the teeth whitening services are arguably closely related to dental 

services and are even provided by some dentist offices, it would not be improbable 
that some consumers might believe the services you offer are health-care type 
dental services.  The use of the title “doctor,” particularly in association with teeth 
whitening services and related training courses, could be seen as implying that you 
have the credentials and qualifications of a licensed dentist.   Such false pretenses 
could also falsely exaggerate consumers’ perception about the quality of your 
services and training courses as being offered by a medical doctor or dentist.   

 
It is a violation of the ADTPA to falsely represent the quality or 

characteristics of goods or services offered to consumers.  It is also a violation to 
omit or misrepresent significant information in the sale or advertisement of goods 
or services with the intent that others rely on the misrepresentations.    

 
A determination by this Office that a person is engaging in a deceptive 

practice in violation of the ADTPA could result in an enforcement action, which may 
result in a judgment for civil penalties of up to $10,000 for each ADTPA violation, 
as well as injunctive relief prohibiting further unlawful business conduct. 

 
The information communicated in this letter is for your awareness of these 

issues and is not, and should not be construed as, legal advice to you.  You should 
always consult an attorney if you have questions regarding your rights or how the 
law may apply to your circumstances.    

 
Thank you for your attention to this important matter.   

  
 

Sincerely,  
 
 
 
 
David A.F. McCoy 
Assistant Attorney General 
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