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Caller reported problem with speed limit sign on 22.5.15 after previous complaint H2625796. He
has called to say thank you to Alan Jones for getting the sign rectified

Our appreciation to Devon Highways for arranging response to our recent e-mails and flood
reporting due to flooding in lane at PL21 OLR. The clearing of the buddle hole has allowed the
water to drain away during this morning’s heavy downpour. We drove out of our property this
morning without having to encounter deep water in our lane. Thank you.

In view of the continued stormy weather keeping this buddle hole clear is essential.

Just wanted to pass on a compliment for lan Andrews who | spoke to this morning about a
community venture. He was very knowledgeable about his area and signposted me when |
needed to look elsewhere. He also explained DCC's relevant policies clearly so | could see where
they were relevant. He is looking into some other avenues for us to explore and getting back to us
so we know what we can do. He was great at active listening, asking questions and clarifying to
see what | was asking and saying. So thanks for a pleasant and helpful conversation (even though
he was essentially saying no, which is quite a skill).

Good afternoon Simon (Phillips)

Thank you for including me in your reply to xxxxxxx. | do appreciate that the cost of repairing
roads is far greater than the sums of money allocated by Central Government and am also aware
of the situation whereby it is inevitable that things will get worse. This is not just my belief but a
statement of fact. Managing tax-payers highway expectations will become evermore difficult.

Thank you for the repair work at the Square in Shebbear. Hopefully this will prevent any further
rapid deterioration until a more permanent resurfacing can be done sometime in the future.

Dear Simon (Phillips)
Looks like another thank you is due.

Very pleased to find that you have been able to redo the road markings on the A3072 from the
Cornwall border to Holsworthy which will make this a much safer road come the winter



| just wanted to say thank you, thank you, thank you, the work done in Applegarth Avenue,
ElImwood Avenue, Newton Abbot and elsewhere is absolutely excellent. The boys that were
working were all so polite so efficient and hardworking, they really did their job well, and | wanted
to say thank you a job well done and | am not shaking every time | go up and down into town, or
going into Castle Drogo. Thank you all, right from the top man that holds the strings to the chap
that does the scooper or something. Thank you, thank you, and thank you



