
SDD Helps Increase Access to Care 

As the saying goes, “Tomorrow is often 
the busiest day of the week”.  Booking an 
appointment with a health care provider 
is definitely one of the contributing fac-
tors of a hectic schedule. The Solution 
Delivery Division (SDD) Electronic Health 
Record (EHR) Core and Clinical Support 
Project Management Offices collabo-
rated to deliver a capability that offers 
increased access to care for active duty, 
retirees and their families.

The EHR Core-managed, Composite 
Health Care System, implemented 
two new appointment types as part 
of a simplified appointing process 
accessible via the Clinical Support-
managed, TRICARE Online (TOL). The 
new appointment scheduling process 
offers two simple options for booking 
an appointment: 24HR (within 24 
hours) and FTR (future). These two 
new appointment types replace the 
conventional use of the ACUT (acute), 
ROUT (routine), EST (established), and 
WELL (wellness) standard appointment 
types. This simplified appointment 
model is easier for patients to 
understand and helps ensure they 
receive the right care, at the right time, 

with the right provider. The delivery 
of an enhanced appointment process, 
which allows patients to easily schedule 
primary care medical appointments, is 
a reflection of SDD’s commitment to 
increase access to care and to ensure 
care to our beneficiaries is exceptional, 
consistent and reliable.

To schedule an appointment using the 
new simplified appointment model, 
patients can access TOL at www.
tricareonline.com and log in using 
their Department of Defense (DoD) 
Self-Service Logon (DS Logon), a DoD 
Common Access Card (CAC) or Defense 
Finance and Accounting Services (DFAS) 
myPay account. Once logged in, the 
patient will click “Appointments” on 
the TOL homepage. All patients, age 
18 and above, who receive care at a 
military hospital or clinic are eligible 
to use TOL. In addition to quick and 
easy appointment scheduling, TOL also 
offers other convenient health care 
information and services, including 
prescription refill and DoD Blue Button 
personal health information, which 
provide DoD beneficiaries with increased 
access to manage their health care.

Access TOL for secure and convenient hospital and clinical information services.
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I send this December 
edition of The BEAT 
with great pride as we 
complete a successful 
year as the Solution 
Delivery Division. Our 
parent organization, 
the Defense Health 
Agency reached Full 
Operating Capability 
in October, marking 
a huge milestone for 
our organization.

Inside you’ll read about 
recent accomplishments 
of the SDD team. First, our cover story 
highlights the collaboration efforts of 
our Composite Health Care System 
(CHCS) and TRICARE Online (TOL) 
teams to deliver new appointment 
types, increasing access to care for our 
uniformed services, retirees and their 
families. Also, you’ll note another major 
initiative addressed in our feature story 
regarding the electronic Institutional 
Review Board (eIRB) system, planned 
for deployment in Spring 2016. This 
system seeks to meet the ongoing 
changes in research administration 
and assist in the standardization and 
harmonization of Department of 
Defense (DoD) research processes.

Our electronic prescription (eRX) 
interface transmitted the one millionth 
eRX to a DoD pharmacy. The Product 
Spotlight highlights this milestone as 
well as the huge effort by the Electronic 

Health Record (EHR) Core 
team to resolve more than 
57% of open ticket request 
for legal corrections.

As Division Chief, I take 
pride in our efforts to 
focus on the user first.  
We strive to ensure our 
systems provide the 
capabilities to meet 
the needs of a growing, 
fast-paced medical 
technology world. As such, 
in November, we kicked 
off a Rapid Response 

and Assessment of the military’s 
EHR and CHCS, performing clinical 
and technical evaluations at Naval 
Medical Center Portsmouth and 
Walter Reed National Military Medical 
Center. Following each assessment, 
the team develops and provides a 
comprehensive Site Forensics Analysis 
Summary providing recommendations 
for potential improvements 
and possible modifications to 
existing health applications.

Providing our 9.5M beneficiaries with 
premier health care documentation 
remains critical as we transition into 
new technology. Thank you for your 
support as we sustain the current EHR 
and its supporting administrative and 
logistics systems. I look forward to 
continued collaboration as we embark 
on a new year together. Happy Holidays!

Message from SDD Division Chief

LTC(P) Richard A. Wilson,  
Division Chief, SDD

Visit SDD News Subscriber page to 
register for topics of interest.

 
SDD Portfolio 

•	 The	SDD	portfolio	delivers	the	functional	
benefits	of	information	technology	to	
drive	health	care	to	health	

•	 Global	reach	in	all	military	treatment	
facilities	(MTF)

-		63	hospitals,	5,519	beds	
-		413	medical	clinics	
-		375	dental	clinics	

Direct Impact to MTF Operations 

•	 9.5M	beneficiaries	with	clinical	data
•	 95K+	active	users,	125K+	end-user	

devices
•	 150K+	new	encounters	daily
•	 Process	nearly	25K	requisitions	and	

$13M+	in	medical	supplies	and	
pharmaceuticals	daily

•	 Near	real-time	global	medical	surveillance
•	 Support	patient	safety,	nutrition	services,	

blood	programs,	occupational	health,	
and	more

Clinical EHR Solutions 

•	 AHLTA	–	outpatient	EHR	
•	 Essentris®	–	inpatient	EHR	
•	 CHCS	–	appointing	and	ancillary	
•	 Secure	Messaging	and	TOL	Patient	Portal	
•	 EHR	Sustainment	–	transition	to	new,	

modernized	EHR
•	 HAIMS	–	artifacts	and	imagery
•	 EBMS	–	blood	product	management	

Business & Administrative Solutions

•	 DMHRSi	–	medical	human	resources
•	 DMLSS	–	medical	logistics	
•	 ESSENCE	–	syndromic	medical	
surveillance

•	 JCCQAS	–	credentialing
•	 iMEDCONSENT	–	patient	consent
•	 S3	–	surgical	scheduling
•	 PSR	-	patient	safety
•	 eIRB	–	research	support
•	 CCE	–	medical	coding	assistance

SDD
AT-A-glance
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Modernization of the Electronic 
Institutional Review Board

For the past several years, the 
Department of Defense (DoD) 
Military Health System used 
the electronic Institutional 
Review Board (eIRB) system to 
manage its research work-flow 
processes for scientific review, 
publication clearance, cooperative 
research and development 
agreements, Institutional 
Review Board documentation, 
and Institutional Animal Care 
and Use Committee reviews.

In the coming months, the eIRB 
system will modernize to meet 
the ongoing changes in research 
administration and to assist in the 
standardization and harmonization 
of DoD research processes. 

Combined with the enterprise-wide 
standardization, the new eIRB2 
platform will increase efficiencies, 
speed approvals, and enhance 
reporting capabilities throughout the 
MHS. With the selection of the new 
commercial off-the-shelf software 

product, configuration 
and data migration efforts 
are well underway.

To support this 
effort, SDD engaged 
with the functional 
user community and 
developed a SharePoint 
Library as a contingency 
back-up repository for 
protocols and related 
documents. We continue 
to work to make that 

tool an effective workaround.

The SDD technical teams meet daily 
and work diligently in pursuit of an 
accelerated stand-up of the new 
eIRB2 system. The standardization 
effort, data migration and 
cyber security accreditation 
prove key to the success of this 
accelerated implementation.

SDD will stay engaged with the 
functional community throughout 
the stand-up process as we work to 
make the modernized eIRB2 system 
available to users as rapidly as 
possible. Current status indicates an 
implementation of the modernized 
eIRB system in Fiscal Year 2016.

SDD will use GovDelivery, a 
subscription-based email system, to 
deliver updates to customers. Please 
visit https://public.govdelivery.
com/accounts/USMHSDHSS/
subscriber/new to sign up.

Bad Day for Bacon
Where’s the beef?!? Well, preferably 
not on your plate, according to the 
World Health Organization (WHO). 
A recent study concluded bacon, 
hot dogs and other processed meats 
can increase your risk of cancer. 
The assessment from the WHO’s 
International Agency for Research on 
Cancer classifies processed meats as 
“carcinogenic to humans,” aligning 
them with the same strength of 
scientific evidence that links cancer 
with asbestos, tobacco smoke and 
formaldehyde. How can you reduce 
your risk? Here are some tips:

• Minimize consumption of 
processed meats to once a week, 
with the goal of removing them 
entirely from your diet.

• Build meals around vegetables.

• Choose more vegetables, fruits, 
whole grains and legumes.

• Observe “Meatless Monday”.

SAFETY&YOU

eIRB will increase efficiencies, speed approvals and 
enhance reporting capabilities.
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In August 2015, the Electronic 
Prescribing (eRx) interface 
transmitted its’ one millionth 
electronic prescription to a 
Department of Defense pharmacy. 
eRx allows civilian providers to 
electronically transmit prescriptions 
to military pharmacies.  

An electronic prescription is a 
computer-generated prescription 
sent by a health care provider 
through a private, secure and 
closed network to a pharmacy. The 
prescriptions are not sent through 
the Internet or as an email, so a 
patient’s personal information 
remains safe and secure.

The Defense Health Agency 
Pharmacy Operations Division, 
the SDD EHR Core Project Man-
agement Offices and the Services 
partnered together to develop 
the business rules and logic 
to accept electronic prescrip-
tions from civilian providers. 

This initiative brings the 
Military Health System into 
alignment with the e-Prescribing 
Meaningful Use Requirements 
and addresses the needs of 
civilian providers who 
use electronic prescribing 
as their only means of 
generating a prescription.

Requests for Legal Corrections occur 
when a patient’s Personal Identifiable 
Information or Protected Health 
Information is incorrectly entered 
into the record of another patient 
within AHLTA. The Electronic Health 
Record Core team noticed an influx 
of Legal Corrections requests in 2013, 
and began tracking the number, only 
to find a large number of outdated 
requests remained stagnant in the 
queue. With 745 open tickets in 
2014, the team met the influx of 
incoming tickets and chipped away 
at more than 350 additional tickets 
residing in the queue. Within the last 
12 months, the team resolved more 
than 57% of requests and more than 

300 stagnant tickets within eighteen 
months. The team continues to 
press forward to obtain their goal of 
clearing out all tickets over a year 

old, reaching a sustainable state of 
100 or fewer Legal Corrections tickets 
by the end of calendar year 2015.

eRX Delivers one Million Prescriptions to Military Pharmacies

Electronic Health Record Core Team Corrects the Queue

Chart: Comparison of EOFY Open Tickets within the Legal Correction Queue.

Pharmacy technician verifies prescription labels at 
the David Grant USAF Medical Center.

The eRx interface transmitted its’  
one millionth prescription to a  

DoD pharmacy.
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