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January 8, 2014

Re: FEMA RFI (IPAWS)


Dear IPAWS Stakeholder,

In response to concerns generated after FEMA released a Request for Information (RFI) on December 20, 2013, the IPAWS Program Office wants to ensure you, our critical stakeholders that the IPAWS Program is not seeking to replace or outsource IPAWS services.  

We have partnered with FEMA’s Office of the Chief Information Officer (OCIO) to ensure that the IT infrastructure hosting and supporting the IPAWS capabilities and services is robust, reliable, and economical.   The FEMA (OCIO) is seeking industry feedback on the best methods for providing highly reliable/highly available application and data center services that can support the Integrated Public Alert and Warning System – Open Platform for Emergency Networks (IPAWS-OPEN).  Although IPAWS is only one of many applications that reside within the “FEMA Enterprise” IT infrastructure, IPAWS has some of the most stringent requirements for high availability and reliability. For that reason, IPAWS was called out specifically in the RFI and will be engaged in the review process, seeking alternative hosting solutions that can provide high reliability and availability while also increasing resilience and long term cost efficiencies.  

Throughout this process, FEMA’s focus will be on maintaining current operations and keeping stakeholders informed of any changes that would impact their ability to alert and warn the public.  The IPAWS PMO does not anticipate that there would be any changes to the IPAWS-OPEN alert input or output interfaces and no impact to our alert origination and alert dissemination partners beyond normal planned functional improvements.
Sincerely,
[bookmark: _GoBack][image: ]
Antwane V. Johnson
Division Director
Integrated Public Alert and Warning System
Program Management Office
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