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Helpful Tips for Using Health Insurance 
With the closing of the 2014 are especially encouraged to 
Marketplace open enrollment take a look at the  A Roadmap to 
period, we now look to how to Better Care and A Healthier You 
help people understand how to that’s posted online.  
use their new insurance.  This roadmap walks people 
There are a number of resources through a step-by-step guide on 
on HealthCare.gov to help what having health insurance 
people understand how to get means, how to use your card, 
medical care and find a doctor, and how to set up your first visit 
get prescription medication, get with a health care provider.  
emergency care, and how they 
can use their new coverage to 
improve their health. People who 
have insurance through the 
Health Insurance Marketplace 

Webinars to Grow Your Knowledge 
Med icare Learning Series – Coordination of Benefits 
April 8, 2014   1:00 – 2:30 pm ET 
The National Training Program team will provide an overview of 
Medicare’s Coordination of Benefits process. 
Join the audio portion of the webinar on 1-877-267-1577, meeting 
number: 995 924 403 and join the webinar at 
https://webinar.cms.hhs.gov/ntplearnseriesapr2014/  
 

Medicare Getting Started Webinar 
May 21, 2014    3:00 – 4:00 pm ET 
This webinar provides basic knowledge about Medicare, Medicaid, and the 
Children’s Health Insurance Program, and key resources for people that 
assist people with Medicare.  Space is limited to 150 participants. 
Join the audio portion of the webinar on 1-877-267-1577, conference ID: 994 
261 929 and join the webinar at 
https://webinar.cms.hhs.gov/gettingstartedmay2014/ 

 

W  hat’s New? 
Please cI lick on the links to view new 
or updat ed materials. 

 
CMS National Training 
Program Resources 

The following training resources 
have been posted in the NTP 
Training Library: 

Spanish version of Coordination 
of Benefits workbook 

Spanish version of Medicare 
Preventive Services workbook 

Medicare Puzzles for 
Introducing Training  

2014 Medicare Part D Low 
Income Subsidy (LIS) and 
Resource Standards  

CMS Publications 
Coordination of Benefits: 
Getting Started 

Learn how Medicare works with 
other kinds of health insurance 
or drug coverage and who 
should pay your bills first. 

Medicaid Spend Down 

This partner-focused publication 
explains the “spend down” 
process for people with 
Medicare and Medicaid that get 
Extra Help. 

4 Ways to Help Lower Your 
Medicare Prescription Drug 
Costs 
Learn about four programs that 
can help with Medicare 
prescription drug costs. 

Contact us via e-mail: training@cms.hhs.gov 
Visit our web page: CMS National Training Program 
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