
The Shipment Manager 

Manage your filings, improve your export filing compliance and learn how to make the 

most of your AESDirect account!   

This is a new tool that will help you manage your filings. 
The Shipment Manager will allow you to choose how you 
would like to search for shipments made within the past five 
years, whether you prefer to search by date, shipment 
reference number or even license type. You can also sort 
your results to eliminate all that time you used to spend 
searching for shipments. Customizable reports help you track 
monthly shipments.  Let’s take a look! 
To access the Shipment Manager, click on the “Shipment Manager” link from the Main Menu.  

Once there you will be able to: 

Search For Shipments 
You can search by ITN or Shipment Reference Number without having to enter any dates.   
If you prefer to search by specific criteria, you must select a timeframe to search by.  You can also search 
by either the date of export or by the date the shipment was filed.   
 

 
 
Filter Your Search  
Be as vague or as specific as you want.  The good news is that in a matter of minutes you will find the 
shipment you’re looking for.  All you have to do is select the Search criteria you are looking for.  This can 
be one single criteria or you can filter your search to include more than one.  
 

 
 



Save Frequently Used Searches  
Use the "Save Search" to remember your favorite searches for your next visits. 
You can save up to 5 different searches.  Just give them a name that helps you identify them.  Next time 
you want to search for a shipment, simply select the search you want to retrieve.  
 

 
 

Manage EEI In A Single Click  
After you conduct your search, it’s easy to manage your shipments.  A convenient drop down menu that 
says: “I want to…” will be available on your output.  It will allow you to retrieve, delete, print or even 
save and use selected shipments as templates.   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



View Detailed AES Response Messages  
By clicking on the current AES status on the output, a detailed AES response message will be displayed.  
This message will indicate what the status means and how your company should address it. 
 

 

 

Preview Shipment Details  
The search results will display a quick summary for all of your shipments that match the search criteria 
entered.  If this summary is not enough to identify your shipment, you can display additional shipment 
details in your screen. Simply expand the output with the [+] sign found next to the shipment reference 
number.   

 
 



Export To A Spreadsheet 
Ever wanted to create a report to help you track monthly shipments?  Now AESDirect allows you to 
export search outputs into a spreadsheet.  This serves as a tool to assist your company achieve full 
compliance.  All the criteria displayed on your screen will be exported to the spreadsheet. 
 

 
 
Sort To Your Preference 
You will be able to filter your shipments based on the current status: such as Accepted, Compliance 
alerts, Verify messages, Warning messages, Informational messages, Rejected, Update rejected, 
Cancel rejected, Canceled, Submitted, Update submitted, and Cancel submitted.  You will also be able 
to sort your output by any of the columns in your output with a triangle next to it.  To identify how the 
output is being sorted, the column that is sorted will highlight the triangle in orange. 
 

 


