
Development Status on the Top Priority Issues 

Defect # Description and Mitigation 

RRTS-123 When incorrectly giving a customer change from a check transaction, the system 
did not display an error. 

This issue has been resolved and will be included in the next product release 
anticipated on March 7, 2016. 

RRTS-1476 When working with the Reprint Reports event, the Funds reports are not listed 
in the expected order. 

This issue has been resolved so that the reports display in groups in the correct 
alphabetical order and then by most current date/timestamp at the top of each group, 
and will be included in the next product release anticipated on March 7,2016. 

RRTS-1583 After entering the renewal recipient name, address, and email address on the 
TTL007 Owner Entry page, the information is not displaying on the Inquiry 
INQ006 page as expected. (The receipt contains the correct information.) 

The resolution for this issue is in progress and anticipated to be released in the May, 
2016 release. 

RRTS-1744 After voiding a Funds Remittance transaction, the system did not generate a 
receipt and the funds were not available when attempting to perform the 
transaction again. 

This issue has been resolved and will be included in the next product release 
anticipated on March 7, 2016.  

RRTS-2435 Printing Issues, including printing out of order and print delays. 

The resolutions for these issues are in progress and anticipated to be released in the 
May 2016 release. 

RRTS-2953 POS is not charging correct amount for specialty plate fees. 

This issue has been resolved and will be included in the next product release 
anticipated on March 7, 2016. 

RRTS-2962 In some instances, a system error displays when clicking the Enter button on 
the Sales Tax page while processing a transaction. 

The resolution for this issue is in progress and anticipated to be released in the May, 
2016 release. 

RRTS-3035 While processing a title transfer for a trailer, a system error displays if the end 
user enters the invalid values for the vehicle weight and carrying capacity. 

The resolution for this issue is in progress and will be released in the April, 2016 
release. 

RRTS-3310 Set Print Destination displays on the Security Report even though this is not an 
available option. 

The resolution for this issue is in progress and will be released on March 7, 2016. 
 


