
Cognos Access: In order to add users to Cognos, the user must also be given Security Administrator access in POS. 
This could be viewed as a potential audit issue. 

The TxDMV and RTS Refactoring project team added a new Cognos security role that allows counties to grant 
permission to Cognos without requiring administrator rights. The new Cognos user role will be available September 
28th. All members of the RTS Security Administrator group will be prepopulated in the Cognos User group and 
counties can then adjust group membership to fit their needs.  

 
A new job aid (Adding a Cognos User) that lists the steps to add a user to this group will be available on the RTS 
Refactoring Resources page on the TAC hub, which can be accessed by clicking the  icon on your RTS desktop or at 
http://www.txdmv.gov/rts-refactoring-resources.  

Print Delay: Counties report print delays of various lengths. 

The TxDMV and RTS Refactoring project team developed a solution to the print speed issues. This solution was 
deployed state wide on September 25th. County users should see a reduction in the time it takes for the first page to 
begin printing after completing a title or registration transaction. TxDMV continues to work on other reported printing 
issues and will provide you with regular updates on our progress 

NMVTIS Report: Counties have requested that a “substation sort” be added to the NMVTIS report (rather than the 
transaction number sort currently used). This would be beneficial to counties who have multiple substations and 
increase the efficiency of using the report. 

The TxDMV and RTS Refactoring project team updated the NMVTIS report to include a substation sort. The report 
now displays information sorted by County, Substation, Doc Number, and then VIN. This solution will be available 
September 28th. 

http://www.txdmv.gov/rts-refactoring-resources


 

Scan Guns: Counties have reported that USB Scan Guns do not read the bar codes for 7 character plates. 

The TxDMV and RTS Refactoring project team implemented a solution for this issue on September 9th. USB Scan Guns 
now function normally. 

Overtyping: Counties have reported that the system does not keep up with the speed at which some clerks can 
type. 

The TxDMV and RTS Refactoring project team have resolved several of the issues that caused the system to remove 
characters when it could not keep up with the speed at which the clerks type. Specifically the issues related to 
customer middle names, check numbers, and title passenger vehicle selection have been resolved. This solution will 
be available September 28th. 

RTS Color Scheme: Counties have reported that the RTS POS screen is too bright and does not have enough contrast 
between the different colors. 

The TxDMV invited all counties to complete a survey to indicate their preference on a new color scheme for the RTS 
POS screens. The survey results were used to help determine the new color scheme. The screen shots below 
represent the new RITS POS color scheme. This is update will be available September 28th. 

New color scheme for menu items and drop-downs: 



 

New color scheme for page labels: 

 

 

Additional Features 

Mandatory 24 Month Registration: The RTS POS application has been updated to include the mandatory 24 month 
registration.  

New passenger cars or light trucks sold on a MCO by a Texas dealer with a two year inspection must receive 24 
months of initial registration for certain registration classes. This also applies to new passenger cars and light trucks 
purchased on a MCO by a commercial fleet buyer. Used vehicles are not included. 

IVTRS Processing: Transaction report order. 

IVTRS results will now be returned with the “New” results in order of ITRNTPYMNTTIMESTMP. This means that the 
IVTRS search will return transactions in the same order as the Net Revenue Details report. 

 



 

 

 

 


