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Temporary Mail Services for  ZIP Codes impacted by the Tornado 

 
 

Oklahoma City, OK — As the clean-up continues in the Moore Oklahoma area from the devastating May 
20th F-5 tornado, the U. S. Postal Service is continuing with its efforts to serve customers in the 73160, 
73153, and 73170 impacted areas. 
 
For customers impacted by the tornado who receive mail in the 73160 and 73153 zip code area, 
 

• The Postal Service is placing modular units with temporary Post Office Boxes for these 
customers who are unable to receive mail. 

• Location for the temporary site is 1600 S. Broadway, Moore Oklahoma.    
• Hours of operation are Monday–Friday 8:00 a. m.–6:00 p.m. Saturday 8:00 a. m.–5:00 p.m.  No 

access on Sunday will be available. 
• Customers will be issued keys to gain access to their mail.  
• Customers are required to provide their delivery address and a valid photo ID in order to 

receive a key. 
• Post Office Box keys will be issued on-site for ONE WEEK ONLY (June 3 – 8) at the 1600 S. 

Broadway location Mon – Fri from 8:00 a.m.–8:00 p.m. and Saturday, June 8 from 8:00 
a.m.–5:00 p.m.  

• If keys are not picked up June 3-8, customers will need to pick up the temporary box keys at the 
Airport Finance Unit located at 6500 Air Cargo Rd, Monday–Saturday from 10:00 a.m.–4:00p.m. 

 
For those customers impacted by the tornado who receive mail in the 73170 zip code area, you will also 
receive your mail at a temporary modular unit at the Santa Fe Station located at 201 SW 134th Street.  
 

• All impacted customers will be issued a key to gain access to their temporary Post Office Box. 
• Hours of operation are Monday–Friday 8:00 a.m.–6:00 p.m. Saturday 8:00 a.m.–5:00 p.m.  No 

access on Sunday will be available. 
• Post Office Box keys will be issued at this site Monday–Friday from 8:30 a.m.–5:00 p.m. and 

Saturday from 8:30 a.m.-5:00 p.m. starting June 3. 
• Customers are required to provide their delivery address and a valid photo ID in order to 

receive a key. 
 
Effective June 3, retail services will also be available at the Santa Fe Station temporary modular unit to 
assist our customers with their mailing needs. Hours of operations are Monday–Friday 8:30 a.m.–5:00 
p.m. and Saturday 8:30 a.m.–12:30 p.m. 
 
Customers in the impacted areas are encouraged to continue to call the Oklahoma District USPS 
Customer Hotline at 1-866-295-7514 to receive the latest delivery service updates for their area. 
 
As a reminder, any customer that would like to receive delivery service through an alternate Post Office 
may rent a Post Office Box by personally visiting the office or by visiting our worldwide website at 
www.usps.com.  Our website provides a range of delivery and retail services including renting a Post 
Office Box, directing mail to a temporary or permanent address, purchasing stamps, and sending 
packages.   
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A self-supporting government enterprise, the U.S. Postal Service is the only delivery service that reaches every address in the nation, 151 million residences, 
businesses and Post Office Boxes. The Postal Service receives no tax dollars for operating expenses, and relies on the sale of postage, products and services to 
fund its operations. With 32,000 retail locations and the most frequently visited website in the federal government, usps.com, the Postal Service has annual 
revenue of more than $65 billion and delivers nearly 40 percent of the world’s mail. If it were a private sector company, the U.S. Postal Service would rank 35th in 
the 2011 Fortune 500. In 2011, the U.S. Postal Service was ranked number one in overall service performance, out of the top 20 wealthiest nations in the world, by 
Oxford Strategic Consulting. Black Enterprise and Hispanic Business magazines ranked the Postal Service as a leader in workforce diversity. The Postal Service 
has been named the Most Trusted Government Agency for six years and the sixth Most Trusted Business in the nation by the Ponemon Institute. 
 
 


