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It has been 77 years since the State began providing 
temporary benefits to workers who are unemployed 
through no fault of their own. Though there have 
been many customer service improvements, law 
changes, and system upgrades throughout the years, 
many of the Agency’s work processes and computer 
systems are showing their age. 

The UIA’s systems for managing employer tax 
accounts and claimant accounts had become 
antiquated and unresponsive to today’s advanced 
technology and the needs of our customers.  But 
this October marks a new era for the UIA and  
its customers. 

Since August 2012, many of you have already 
been using the Michigan Web Account Manager 
(MiWAM) and experiencing more efficient and user 
friendly business transactions such as filing reports, 
paying taxes, viewing statements and updating 
unemployment tax account information on line. 

As of October 1, the second phase of MiWAM, 
which includes changes to the UI benefits system 
will be up and running. Claimants will be able to 
review the status of their claim, respond to fact 
finding more quickly and efficiently and certify for 
benefits online.

For the UIA, this means we have reached our  
goal of an integrated system between Benefits  
and Tax, allowing the Agency to increase its  
effectiveness when interacting with our  
customers and each other.

This new system is one step closer in our journey 
to providing the highest quality unemployment 
insurance services.

UIA Enters New Era  

Shaun Thomas
Acting Director,  
Unemployment Insurance Agency
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UIA Services Unavailable During 
Computer System Upgrade
To increase the level of service provided to its customers, the 
Unemployment Insurance Agency (UIA) will be implementing the 
second phase of the overhaul of its 30-year old computer system  
(see From the Director, p.1)

To prepare for the Michigan’s new unemployment insurance benefits 
system, the UIA will be closed September 26-30, 2013. 

During this time, all computer systems for employers and claimants, 
including the online claim filing system, Michigan’s Automated Response 
Voice Interactive Network (MARVIN) and the Michigan Web Account 
Manager (MiWAM) will be unavailable.  All customer service phone 
lines, including the Office of Employer Ombudsman and the Tax Office 
will also be inaccessible.

The Agency will resume its normal hours of operation on Tuesday, 
October 1, 2013.  

This upgrade to the Agency’s online system for managing claimant 
accounts (MiWAM) will provide faster and more efficient business 
transactions. Claimants will be able to review the status of claims,  
file appeals online, respond to fact finding requests, and more. The 
system for online management of employer tax accounts was  
upgraded in 2012. 

If you don’t already have an online account,  
sign up at michigan.gov/uia. Click on UIA Online Services 
for Employers. For more information about MiWAM, including the 
MiWAM Toolkit for Employers, click on “Michigan Web Account 
Manager is live.”  The MiWAM Toolkit for Employers provides 
step by step instructions for navigating MiWAM.

http://www.michigan.gov/uia
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Managing UIA Tax 
Accounts Made Easier 
With MiWAM
The Michigan Web Account Manager (MiWAM) made its public debut on  
August 14, 2012

MiWAM replaced the old Employer Web Account Manager (EWAM) as the UIA’s 
system for managing unemployment tax accounts electronically. The system has 
been retooled to offer more efficient, expedient and secure business transactions 
between the agency and Michigan employers. 

MiWAM offers updated and simplified navigation, is more visually appealing and  
user-friendly. 

MiWAM and allows employer customers to:

Access accounts 24 hours a day, seven days a week,

File tax reports and make payments,

Establish a MiWAM account for service providers to perform services for 
their clients on-line,

Respond to fact finding questions

Receive notices and letters

Schedule recurring payments or multiple payment

File quarterly wage/tax/payroll reports

Report discontinuance or transfer of business

File a UIA tax protest

. . . and more.

For employers and claimants, managing accounts with MiWAM is secure, it’s  
more accurate, processing is quicker, and it allows for more real-time  
interaction with UIA staff. For the UIA, MiWAM helps reduce the costs of 
processing certifications, lowers paper and scanning costs and lessens  
keypunching and other errors. 

M
IC

H
IG

A
N
 W

EB ACCOUNT M
A

N
A

G
ER

is an Unemployment  

Insurance Agency newsletter 

for Michigan Employers about 

unemployment insurance. 

If you would like to  

subscribe to the Advisor, 

please click here.
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is an Unemployment Insurance Agency 
periodical for Michigan Employers about 
unemployment insurance. Submissions 
should be related to UIA programs and 
services.
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