Step-1: Click on Windows start button and chose Control Panel from the menu.

Step-2: Click on Programs option to bring up programs installed on your computer, including Java.

Programs
h. Uninstall a program

Get programs

Note: if you don’t see this option, switch to category view by using ., by Category =

Step-3: Click on ‘Programs and Features’ to open the list programs installed on your computer.

Programs and Features
Uninstall a program I@Turn Windows features on or off | View installed updates
Run programs made for previous versions of Windows | How to install a program

Step-4: Locate Java 8 update XX in the list and use ‘Uninstall’ button to remove it from your computer.

Note: If you have Java 8 update 31 already installed, do not remove it. You have the desired version installed, you

should stop here.

%+ Contiel Panel » Programs » Programs snd Features w |44 || Search Pragrars and Featuves

Caniral Pamel Hagg Uninstall or change a program

Views inatalled updates To uninstall 3 program, i list snd then click Uninstall, Change, or Repair.
‘ Tum Windows features on or
& Organize = Uninstall = -
Name - | Publisher Istalled On  Site Versian
([ tawa 8 Uipdate 51 Oracle Corg 7A9,/2015 TI1ME  BOSIO

| | Oracle Carporstion Product version: 80510 Support bnk hittpyffava.com
Hilg link: Wittpe/ javacam Update infeirnation: hEtp: /v sun.em

Step-5: Log into EDRS application and click on ‘Help’ link located on top right corner of the screen.

User: Syed Hussain | Help | ExitApplication
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Step-6: Switch to ‘Hardware Installation’ tab and click on ‘Need required software’. Scroll down the list and click on ‘Java 8
Update 31 - Windows x86 Offline’ option to launch the installer.

Help = Hardware Installation

1ls || Hardware Installationl

' LETS NARROW DOWN YOUR PROBLEM
o Finger print applet is not displayed
* Finger print applet is displayed but finger print reader is not working
¢ Scan document applet is not displayed
* Scan document applet is displayed but scanner is not working

¢ Add site to the exception list in the browser for allowing pop-up.

¢ Need required software ’

View All A} Close |

Step-7: Click on ‘Yes’ on Windows security prompt.

Prsgram name:  Java SE Runliers Ernrsnmant 8 Update 31
= .I vherifeed publisher Ovache America, Inc

File origire Downdoaded from the [nternet
(3! Show detaily Love || me |
Changaahen theie ratificalinn iger

Step-8: Follow the steps to complete Java installation:

Weicome to Java

Java provides safe and secure access to the world of amazing Java content.
From business solutions to helpful utilities and entertainment, Java makes your
internet experience come to We.

Note: No personal information is gathered as part of our install process.
Click here for more information on what we do collect.

Click install to accept the licenze agreement and install Java now.

" hnge destnnion folder (ot | (s )
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SO IERIam et Site

What's the risk?

| ntwme | -

Java(TM) was blocked because it is out of date and needs to be updated.

Step-10: On the next screen, check the box ‘Do not ask again until the next update is available’ and choose ‘Later — Continue
and you will be reminded to update again later’ to proceed.

Java Update Meeded

@ Your Java version is out of date.
= Update (recommended)
Get the latest security update from java.com.

= Block

Block Java content from running in this browser session.

< Later

Continue and you will be reminded to update again later.

Do not ask again until the next update is available.

Step-11: At this point the finger print capture screen should load, allowing you to function normally.
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E’Iectmmc Death Regxstrahon System

User: Syed Hussain | Help | Exit Application
@] Error. Click for details
|
Application Error o
UnsatisfiedLinkError o
no grfingerjava in java.library.path
| Detais | [ Ignore | [ Reload |
| Close |
P N
~
. . L
Step-12: Click on Windows start button and chose Control Panel from the menu.

Step-13: Click on ‘System and Security’.

id System and Security
Review your computer's status
Back up your computer

Find and fix problems

Note: if you don’t see this option, switch to category view by using  vic, by Category =

Step-14: Click on ‘Change User Account Control settings’.
Action Center

Review your computer's status and resclve issues

'@' Change User Account Control settings | Troubleshoot common computer problems
Restore your computer to an earlier time
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Step-14: Click on ‘Change User Account Control settings’.

Step-15: Click on ‘Yes’ on Windows security prompt to continue.

) User Account Contral Settings

- B

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
el me more about User Account Cantral settingd

Always notify
== Ahways notify me when:
®  Programs try to install software or make changes to
my computer
T ®  Imake changes to Windows settings
@ Recommended if you routinely install new software
-] - and visit unfamiliar websites.
Never notify

Step-16: Use the vertical slider control to switch to ‘never notify’ position

) User Account Centrol Settings

- ==

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
Tell me more sbout User Account Control settings

Always notify

Never notify me when:

*  Programs try to install software or make changes to
my computer

* Imake changes to Windows settings

@ Not recommended. Choose this only if you need to
use programs that are not certified for Windows 7
because they do not support User Account Control.

P e

Never notify

Note: Once a new Java update is installed, you must restore this setting back to ‘Always notify’

Step-17: Click on OK to save the settings.

Step-18: Restart your PC for the new settings to take effect.
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